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“ 
OUR MISSION  

“ The San Mateo County Sheriff’s Office provides law enforcement services to Caltrain and 

SamTrans. Our mission is protect life and property and preserve the public peace. The safety 

and security of passengers and the general public who come in contact with the transit 
system are our foremost priorities. Our core values align with the Transit District’s mission to 

supply the public with a high-quality, safe and efficient transportation system that should 

enhance quality of life by increasing access and mobility, reducing congestion, improving 

the environment and promoting economic vitality. 
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Facts about 
 Bicycle  

Statistics 
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The San Mateo County Transit Police Bureau reports bicycle thefts on a monthly bases on  

Caltrain’s Safety and Security reports 

Reports can be located here: 

 

http://www.caltrain.com/riderinfo/safety_security/Safety_and_Security_Report.html 
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Bicycle Thefts 

2017 

• Approximately 6,000 bikes onboard daily 

• 101 reported bike thefts in 2017 

• Average bike thefts in 2017 = 8 per month 

• Only 1 bike theft was reported as being onboard  

    Caltrain (April 2017) 

• 2 Arrests were made 
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Preventative 
Measures 
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Preventative 
Measures 



How to Report a 
Bike Theft 



What 
Information is 

needed  

Bicycle Descriptors 

• Make 

• Model 

• Serial Number 

• Identifying markers  

• Value of the Bicycle 

• Aftermarket Components 

Time  of Incident 

• Time Frames 

• Exact location where the 

bike was last seen 

Specific Location 

• Onboard Caltrain 

• Which stop? 

• Train # 

• Bike Rack 

• Northbound or 

Southbound 

• Specific Location of 

Bicycle Rack/Bike 

Locker 

• Location at the station 

 

• The more information provided, the better! 



Approach 


