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INSTRUCTIONS

• 2025  Cus tomer  Sa t i s fac t ion  
Survey  f ind ings :
• 21% of Caltrain customers use a 

bike/scooter as part of their trip
• Same percentage as 2022 survey
• 136% ridership growth since 2022 

survey

Bicycle Access along the Corridor 



INSTRUCTIONS

• So l id  pane ls
• Remote  con ten ts  mon i to r ing
• XL spaces
• 2 nd leve l  ava i lab le  w i th  l i f t  ass is t  t ray
• Comple t ion  o f  A i r  D is t r i c t  Gran t  ins ta l l s

• 520 spaces installed as part of this grant
• Over 700 spaces total at 25 stations

G7 Model Installations



Sampling of Installations

Mountain View Station San Mateo Station



INSTRUCTIONS

• Spaces
• Sta t ions
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INSTRUCTIONS
Zone 2
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Zone 3
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INSTRUCTIONS
Zone 4
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INSTRUCTIONS
Zone 6
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INSTRUCTIONS
Overall Use - Unique Cards

• Compares  m id -June  
to  m id -September  
in  each  year

• 49% inc rease  th is  
year
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INSTRUCTIONSTotal Summer Rentals
Compares mid-June to mid-September in each year

• Ca l t ra in  r ide rsh ip  
up  22% f rom 
summer  2025  to  
2026

• E- locker  use  up  
51% in  same per iod
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INSTRUCTIONSCustomers by Station
Mid-June to mid-September

• B igges t  inc reases :  
Pa lo  A l to  (177) ,Ca l  
Ave  (100) ,  
Sunnyva le (84)

• Summer  2025  
cus tomers :  2,111

• Summer  2026  
cus tomers :  3,1430
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INSTRUCTIONSTotal Rentals by Station
Mid-June to mid-September

• B igges t  i n c reas es :  
Pa lo  A l t o  ( 740 ) ,  
Sunnyva le  ( 534 ) ,  
Ca l Ave .  ( 470 )

• San  Ca r l os :  265% 
i nc reas e

• Summer  2025  
ren ta l s :  2 ,111

• Summer  2026  
ren ta l s :  3 ,143
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INSTRUCTIONS
Access Mode

App C l i ppe r B i k e  L i nk  Ca rd

• Ma jo r  sh i f t  t o  app  
access

• Compared  to  las t  
summer :
• Caltrain ridership up 22%
• Unique locker customers 

up 49%
• E-locker rentals up 51%



INSTRUCTIONSDaily Rental Starts Since 1st Installation

• 137 ,000+  ren ta ls  
s ta r ted

• 9 ,300  un ique  cards

App C l i ppe r B i k e  L i nk  Ca rd



INSTRUCTIONS
Upcoming Work

• San  Franc isco
• Site Preparation

• 22 nd S t ree t  
• City of San Francisco coordination
• Explore potential related to ramp 

project
• VTA Coord ina t ion

• Coordinating installs at shared stations
• B ike  Room Open ings

• Menlo Park & Redwood City



INSTRUCTIONS
Questions


	�
	Bicycle Access along the Corridor 
	G7 Model Installations
	Sampling of Installations
	Zone 1
	Zone 2
	Zone 3
	Zone 4
	Zone 6
	Overall Use - Unique Cards
	Total Summer Rentals�Compares mid-June to mid-September in each year�
	Customers by Station�Mid-June to mid-September�
	Total Rentals by Station�Mid-June to mid-September
	Access Mode
	Daily Rental Starts Since 1st Installation
	Upcoming Work
	Questions

