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Safety Performance Quarterly Overview

« Safety — First and Always is Caltrain’s #1 Core Value
« Safety Initiatives

« Caltrain Safety Dashboard

« Security Calls for Service
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o Safety — First and Always is our primary core value

Safety Culture — Safety Roadshow

Human Trafficking Awareness Training

Caltrain Right of Way Safety Strategy




Days Without a Reportable Injury as of
8/10/2026

Department
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Days Without Injury Date of Last Injury

181 2/10/2026
77 5/25/2026
378 7/28/2025
2,266 5/27/2020
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Reportable Injuries

Types of Injuries CY2020 - CY2026 Employee Injuries, Reportable
Injury Rate by Year
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Reportable Accidents/Incidents

All

Reportable Rail Equipment Incidents Reportable Rail Equipment Incidents
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Reportable Accidents/Incidents

Monetary Threshold

Reportable Rail Equipment Incidents
Exceeding Monetary Threshold
YoY CY2021 — CY2026
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Reportable Rail Equipment Incidents
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Vehicle Track Incursion Locations with
Mitigations
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Mission Bay Drive, 16th Street, SF (20) Broadway, Churchill Ave, Palo Charleston Rd, Palo Sunnyvale Ave,
SF (27) Burlingame (11) Alto (29) Alto (13) Sunnyvale (17)
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Employee Engagements

* Collectively TASI management engaged completed
493 direct employee engagements during Spring
Trends 2026 which began April 6.

* 5-day Safety Week began on May 4" and consisted
of one engagement topic each day. TASI
management completed 1,375 direct employee
engagements during the week.

* Summer Spike runs May 18- August 31t and TASI
management completed 1,632 employee
engagements as of August 2",




Transit Police Calls for Service

Calls for Service by County Number of Calls by Category
April-June 2026 April-June 2026
2%
S;gc;\z:s 0:; Follow Up, 28 April-June 2026 Service Call Data
onreen Overall Average Response Time: 23:23
Theft, 53 Average Response Time for Priority 1*: 16:10
Average Response Time for Priority 2**: 25:49
Dispersal, 73
*Priority 1 Calls: In Progress — Crimes Against
Persons
Parking **Priority 2 Calls: Just Occurred — Crimes Against
Trespasser, (S TIEIEEET, £2 Persons/ In Progress — Property Crimes

118

Footnote 1: Total calls for service totaled 1,425 in
April-dJune across 20 categories. The pie chart
shows the top 7 categories representing 969 calls
Passing Checks, 231 or 68% of the total.
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See Something, Say Something

Do your part to keep the rails safe! Call Transit Police at 1.877.SAF.RAIL
(1.877.723.7245) immediately to report any unsafe situation or suspicious activity,
such as children playing near the tracks or people hanging out along the right of way.

Save the number in your cell phone for quick and easy access.

Caltrain
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Questions and Feedback
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