GoPass Use Acknowledgement — Clipper Participants

The GoPass is an annual Caltrain pass that is offered by the GoPass Participant site (company,
educational institution or residential complex) to its eligible GoPass User (employee, student or
resident). This is an exclusive benefit that allows you to travel through any zone at any time on
Caltrain regularly scheduled trains for the entire calendar year while you are an eligible GoPass
User. If you leave the GoPass Participant site, you are required to surrender the GoPass.

1. lunderstand that as a GoPass User, | am eligible to receive and use a GoPass of my
participating company, educational institution, residential complex or location-specific
worksite(s) enrolled in the program.

2. lunderstand that | must tap my Clipper Card or applicable smart device on a Clipper
Card standalone validator on Caltrain’s platform to load the GoPass within 180 days and
tap the Clipper Card or applicable smart device each time before | board a train and after
getting off the train in order to demonstrate that | have a valid fare. If | fail to tap on or off,
I will be subject to citation and | will be responsible for paying any fines related to such
citation.

3. lunderstand that the GoPass will expire on December 31 at midnight or at the end of the
academic year at midnight and that use of an expired GoPass is subject to citation and |
will be responsible for paying any fines related to such citation.

4. | understand that | may not sell or transfer the GoPass to any other person. | also
understand that allowing the use of my GoPass by anyone other than me is not
permissible and may result in my GoPass being revoked.

5. lunderstand that if my GoPass becomes lost or stolen, | must notify my GoPass
administrator immediately so that the GoPass can be blocked. If my User status
changes for any reason and | am no longer with the participating company, educational
institution, residential complex or location-specific worksite(s), | understand that my
GoPass will be revoked and | will be responsible for purchasing the appropriate fare
when riding Caltrain.

6. | understand that if my company, educational institution, residential complex or location-
specific worksite(s) is no longer conducting business, or for any other reason ceases to
participate in the GoPass program, my GoPass will no longer be valid. If | continue to
use an invalid GoPass, it will not be accepted as fare on Caltrain and such use will be
subject to citation and | will be responsible for paying any fines related to such citation.

7. If my invalid use of a GoPass results in citation(s) or fine(s), | agree that the Peninsula

Corridor Joint Powers Board (dba Caltrain) will have absolutely no liability for any loss or
injury caused or alleged to have been caused by such invalid use.
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