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Caltrain FIFA/Super Bowl Objectives

* Provide Reliable, Safe and Secure Transportation to
Games/Events

 Leave Positive Impression for All Riders, including
International Attendees

« Spend Funds/Staff Time on Efforts that Improves Ridership
Experience for All

* Improve Accessibility, including Multilingual Access




Major Event Dates

February 2026 — Super Bowl LX
* February 2: Opening Night in San Jose

* February 4-7:. Super Bowl Experience at Moscone in San
Francisco

* February 8: Super Bowl LX at Levi's Stadium

June-July 2026: FIFA World Cup
« June 13-July 1: 6 Matches at Levi's Stadium
« June 11-14: FanFest at Mission Rock San Francisco

» Other Watch Parties throughout the Bay Area




Event Venue Locations and Capacities

 Levi's Stadium — 60,000
* Moscone Center — ~ 20k capacity
« SAP - 18,500

* Mission Rock — 10,000




2016 Super Bowl Service and Ridership

Service
* Weekend hourly service
« 3 pre-game & 3 post-game special scheduled trains

Ridership

* 4,000 riders through Mountain View Station pre-game between 9:30a-1:30p

« 4,500 riders through Mountain View Station post-game between 7:30p-9:30p
* 1,300 riders on busiest train (Special train at 8:30p; game ended at 7:00p)

Current available hourly capacity on weekends is around 2,000




Soccer Fan Travel Behavior Preview

Soccer fans: travel behavior implications

FIFA 2026 Forecast ticket
distribution

_Domestic fans

AND what value scenario testing

Fare Play:
Who's Riding Public Transit?

Share of people who take public transport on their
commute to work/school/university
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764-7,708 respondents (18-64 y/o) who commute surveyed per country

Jul. 2022 - Jun. 2023

Source: Statista Consumer Insights

Detailed travel
patterns will be
provided by FIFA once
team matches are
determined on Dec. 5




Operations Plan

» Coordination with VTA, Transit PD, Mountain View City on
Mountain View Station logistics

* Pre and post-game field call trains planned as needed for
capacity

« Contingency planning with bus operations

« Coordination with BART, SFMTA, SamTrans for transfers at
other key stations (Millorae, San Francsico, San Jose)

« Station cleaning/repairs prior to event day




Safety/Security

* Increased staffing and patrols throughout system

» Coordination with local partners on security planning
and enforcement

* Deployment of K9 units and drones
* Mobile Command Center at Mountain View Station

* TSA Tabletop Exercise Postponed




Communications

« Wayfinding & Ambassadors at Key Stations
 Media/News Releases

» Social and Web Presence

» Station/Train Activations

* Onboard Announcements

» Partnerships to Cross-promote Events




Fares/Parking

* Clipper 2.0 (credit card payments) ready by end of 2025

 Coordination with VTA around Token Transit “Show and Go

Pass”

— For Super Bowl Sunday, only customers holding a special VTA light rail
ticket will be allowed to board Levi's Stadium bound trains

« Parking Surcharge being considered at Mountain View
Station




FOR MORE INFORMATION
WWW.CALTRAIN.COM
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