
JPB Board of Directors 
Meeting of August 1, 2024 

Correspondence as of June 21, 2024 

# Subject 

1. Thank Michael Campbell for their amazing review

2. Michael Campbell, Jenny SUKUMARNPITI, Popsicle Nomnom left a review

3. Measure RR Final Engagement Letter – signed

4. Planning SAS Final Copy

5. Birdeye Business Profile for Caltrain

6. Michael Campbell loves you!

7. VTA Celebrates West Portal Groundbreaking Milestone for BSVII

8. 2024 HIPAA Texting, Emailing, and Personal Devices - New Guidance



From: birdeyeforbusinessowners@birdeye.org on behalf of Birdeye for Businesses 
To: Public Comment 
Subject: Thank Michael Campbell for their amazing review 
Date: Saturday, June 15, 2024 1:48:51 PM 
 

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown senders. 

Reply to your reviews to get new customers 
   

   
  

   

Palo Alto Caltrain Station 
   

Say thank you to Michael 
Campbell 

   

  

 
Michael 
Campbell  

   

   

TRAINS ON TIME. CLEAN STATION. CLEAN CARS  
   

 

Reply to this review   

   

Get new customers 
   

Responding to customer reviews is a proven way to improve your online 
ranking on Google. 

   

Manage all your customer reviews, for every location, from every source, in 
one dashboard: take control of your brand and get more customers. 

   

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.birdeye.org%2Fc%2FeJx0kdFPrDoQxv-a8mI0MC0FH3hgF9esRq_uer3RF1JggN5AyyntGs9ff9JdNjmayAOQzteZ33zfys1S4TyvDQqLTSEsZhACuwz5ZQgXEBGaw7V_wVUYnNWPbqzQZFESJZTThAPjHNLA396jshmwkEdx8CQMKrtVjZut-cxejFDzpI0VVmp1sUdzkDXOwQ6nbZMBBHtXLWKJ84_yJovquGVtgB4gZSmLgQZ9xmJo00pEkeDXVShYStsmEW0qmqSlMV4H8riZJ4OQpQyuKCRVVWHUtCmrKTaEhZU0DX7ilTZdMGS9tdNMaE5gQ2BzrtV6JLDpNIHNKJTo8NLgQeLH7GV04-xYztqZGgktJqMbV9sSRyEHAtwXR2ykGwkt_j6stbKoLKHF7cOKAK9kQ2jxzeGzVoyTkJ0itBhQNOVpfCkGNLbsZdeXzHdQYvQIT2LQBFb5YP1nLQZrhFQEVvuTswT4NIgay-PEdb-9i8r7J_GAyf8s3_16H-7ux3UO4wcBLpcsCS0I8N9yOv0sALV2xw12N6_bm__K9T__Pr4Q4OLQnRGNsFJ1hBb56225y1-2j7eedND1qZE7WUKLyVWDrGs9jt4UiCFmYb2gnwLgbtnvm5S7qdcKl34-i9b7RWiRhFH0HB6fA769P-dvBLgSB0KLcNFaND4Yg9PwWVpd2l7OC3tgsq-TvgIFNvspi-CQwZ8AAAD__xwUHsI&data=05%7C02%7Cpubliccomment%40caltrain.com%7Cf6284c2ca55a4633b9e708dc8d7c8c18%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638540813309610380%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vvZuAUNvIdFzpA%2ByjXvuiIGlxKiUNOXeDElATImzq5s%3D&reserved=0
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Manage your reviews   

   

   

 

   

 

  

Birdeye has helped us 3x our 
reviews in a two-month 
period. We now have more 
reviews than our competitors 
and a better rating! 

  

 

       

Zach Orton 
   

TurfMark Outdoor Solutions 

   
 

   

   

Helping every size of  
business succeed 

   

 

 

100k+ 
businesses use 
Birdeye 

  
 

Up and running 
in minutes, not 
weeks 

  
 

#1 rated 
customer 
support 
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Start growing with 
Birdeye today 
   

 

Watch  

Demo   

 

 

See  

Pricing   
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You received this email because you have a custom Birdeye Business Profile for Palo Alto Caltrain 
Station. Birdeye Profiles allow you to track all of your reviews from over 200+ sites on a single platform, 
help you rank higher in Google Search, and allow you to chat with potential customers. Ready to turn your 
customer reviews into your competitive advantage? Sign up for a free demo and start seeing results 
today.  
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Click here to unsubscribe 
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From: birdeyeforbusinessowners@birdeye.org on behalf of Birdeye for Businesses 
To: Public Comment 
Subject: Michael Campbell, Jenny SUKUMARNPITI, Popsicle Nomnom left a review for you 
Date: Monday, June 17, 2024 2:04:25 PM 
 

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown senders. 

Birdeye helps you amplify the voice of your customers. 
   

   

  

   

Palo Alto Caltrain Station 
   

Here’s what customers are 
saying about you on Google 

   

  

 
Michael 
Campbell 
  

   

TRAINS ON TIME. CLEAN STATION. CLEAN CARS  
 

   
 

Reply to review

   

  

 
Jenny 
SUKUMARNPITI 

   

   

This user only left a rating  
 

   
 

Reply to review

   

  

 
Popsicle 
Nomnom  



  

   

clean Caltrain station, only has 1 booth with bench seat to shield from sun and 

rain, would be nice if there are more booth  
 

   
 

Reply to review

   

   

   

All your reviews in one place 
   

Manage all your customer reviews, for every location, from every 

source, in one dashboard: take control of your brand and solve 

customer issues. 

   
 

Manage your reviews  

   

   

 

   

 

Birdeye has helped us 3x our 

reviews in a two-month 

period. We now have more 

reviews than our competitors 

and a better rating! 

 

 

       

Zach Orton 
   

TurfMark Outdoor Solutions 



   
 

   

   

Helping every size of  
business succeed 

   

 

 
100k+  
businesses  
use Birdeye 

   
Up and running 
in minutes, not 
weeks 

   
#1 rated  
customer  
support 

   
 

   

 

   

   



Start growing 
with Birdeye 
today 
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You received this email because you have a custom Birdeye Business Profile for Palo Alto Caltrain 
Station. Birdeye Profiles allow you to track all of your reviews from over 200+ sites on a single 
platform, help you rank higher in Google Search, and allow you to chat with potential customers. 
Ready to turn your customer reviews into your competitive advantage? Sign up for a free demo and 
start seeing results today.  
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Government Auditing Standards





From: birdeyeforbusinessowners@birdeye.org on behalf of Birdeye for Businesses 
<birdeyeforbusinessowners@birdeye.org> 
Sent: Thursday, June 20, 2024 9:12 AM 
To: Public Comment 
Subject: Birdeye Business Profile for Caltrain 
 

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown senders. 

You’re probably wondering what’s Birdeye? Let’s answer that for you. 
   

Want to learn more? Watch a free demo  
   

   
  

   

Caltrain 
   

Caltrain's Birdeye 
Business Profile 

   

You’re probably wondering why we put in the hard work to make a Birdeye 
Profile for Caltrain.  
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• Every month, more than a million people visit Birdeye 
Business Profiles to find and choose businesses for their 
needs  

• We created your Free Birdeye Business Profile so that 
you can start getting new reviews and business from 
these visitors  

 

Claim your Birdeye Business Profile to ensure your business information is 
up to date, to stand out online, and to win more business. 

   

   
 

Claim my Birdeye Profile   

   

   

   

 

  
Birdeye has helped us 3x 
our reviews in a two-month 
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period. We now have more 
reviews than our 
competitors and a better 
rating! 
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Get new customers 
   

Birdeye automatically shares your great reviews to get you more customers. 
   

Let your customers do the marketing for you. Promote your reviews on your 
social without lifting your finger — automagically. 

   
 

Promote your reviews   

   

   

   

 

  
Birdeye has helped us 3x our 
reviews in a two-month 
period. We now have more 
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reviews than our competitors 
and a better rating! 

       

Zach Orton 
   

TurfMark Outdoor Solutions 

   
 

   

   

Helping every size of  
business succeed 

   

 

 

100k+ 
businesses use 
Birdeye 

  
 

Up and running 
in minutes, not 
weeks 

  
 

#1 rated 
customer 
support 

   
 

   



 

   

   

Start growing with 
Birdeye today 
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You received this email because you have a custom Birdeye Business Profile for Palo Alto Caltrain 
Station. Birdeye Profiles allow you to track all of your reviews from over 200+ sites on a single platform, 
help you rank higher in Google Search, and allow you to chat with potential customers. Ready to turn your 
customer reviews into your competitive advantage? Sign up for a free demo and start seeing results 
today.  
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From: VTA BART Phase II <vtabart@vtabsv.com>
Sent: Thursday, June 20, 2024 1:04 PM
To: Board (@caltrain.com)
Subject: VTA Celebrates West Portal Groundbreaking Milestone for BSVII Extension Project

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown senders. 

VTA Celebrates its West Portal Groundbreaking 

Milestone for BART Silicon Valley Phase II Extension 

Project 

On Friday, June 14th Santa Clara Valley Transportation Authority (VTA) held a historic 

groundbreaking ceremony to mark the start of construction of its West Portal facility. This is the 

site where the Tunnel Boring Machine (TBM) will be assembled and launched to bore the five-
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mile underground tunnel for the BART Silicon Valley Phase II Extension Project (Phase II 

Project). This milestone event was held at the future Santa Clara Station and Newhall Yard & 

Maintenance Facility located in San José and Santa Clara, CA. Approximately 240 guests 

attended the event including state and local elected officials, community leaders, project 

stakeholders, and union representatives from Laborers Local 270.  

 

VTA’s extension of the regional BART system is the largest transportation infrastructure project 

in the history of Santa Clara County. It will integrate Santa Clara County with the greater Bay 

Area BART system, enhancing regional connectivity and providing numerous economic, 

environmental, and social benefits.   

 

Check out the complete blog on this event on our project website!  

 

 

 

Have a question for us about Phase II?  

 Visit www.vta.org/bart or email us vtabart@vtabsv.com 
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Our mailing address is:  

Valley Transportation Authority  

3331 N First Street 

San Jose, CA 95134 

 

Add us to your address book 
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2024 HIPAA - Emailing, Texting, and Personal Devices - New Guidance (myths vs
realities) webinar will be going into great detail regarding your practice or business
information technology and how it relates to the HIPAA/HITECH Security Rule and
securing PHI in transmission.

Date :       10 July, 2024
Time :       10:00 AM PDT & 1:00 PM EDT
Faculty :    Mr Brian Turttle

Join Mr. Brian Tuttle in this 90-minute webinar to explore The Areas covered will be texting,
email, encryption, medical messaging, voice data, personal devices, and risk factors. Mr. Tuttle
will uncover myths versus reality as it relates to this very enigmatic law based on over 1000 risk
assessments performed as well as years of experience in dealing directly with the Office of
Civil Rights HIPAA auditors.

Register Now..

Mr. Brian will speak on specific experiences from over 18 years of experience
in working as an outsourced compliance auditor, expert witness on multiple HIPAA
cases in state law, and thoroughly explain how patients are now able to get cash
remedies for wrongful disclosures of private health information. More importantly
Brian will show you how to limit those risks by simply taking proactive steps and
utilizing best practices. Don't always believe what you read online about HIPAA,
especially as it relates to encryption and IT, there are a lot of groups selling more
than is necessarily required.
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Learn more..

Acquiescently yours,
The OnlineGRCTutorials Team

Your compliance “Business as usual” is our passion. Unmatched quality,
Unparalleled customer support, Easy, Fast & Personalised webinar experiences.
Constantly working towards our mission to enrich our sessions quality and our
clients knowledge!

 

ComplianceTrain: https://www.onlinegrctutorials.com - Contact: contactus@onlinegrctutorials.com
ComplianceTrain : 50 E. Corona Ave Oakland, CA 94601 - USA
Unsubscribe me from this list
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