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FOLLOW UP REPORT – CAC for  March 2024 

# Requestor Request for Action Staff Responsible Date 
Requested 

Date Completed F 

 

1 
 

D. Albohm 

 
Metrics on tracking customer 
service calls 
 

  

Lisa Peabody 

 

2/21/24 

 

 

 

 

 

 

 
 

2 

 
 
P. Leung 

 
 
Go Pass Flyers 
 

 
  

Taylor Huckaby 
  
 

 
  

2/21/24 

 
 

3/6/24 

 

 

 

   

  3 

 

 

 

 

S. Seebart 

 
 
Staff Report on HSR 
discussion.  

 

   

Sam Sargent 

 

          

2/21/24 

 

 

 

 

 

 


