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INSTRUCTIONS

• 324  spaces  a t  22  s ta t ions
• 21% o f  Ca l t ra in cus tomers  

use  a  b ike  as  par t  o f  the i r  
t r ip *
• Most take it on board (19% of all 

customers)
• The rest (2% of all customers) 

leave a bike at a station

• *2022  Cus tomer  Sa t i s fac t ion  
Survey  o f  over  2 ,000  peop le

E-lockers & Biking in the Corridor 



INSTRUCTIONS

• Spaces
• Sta t ions
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INSTRUCTIONS
Zone 3
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INSTRUCTIONS
Zone 4
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INSTRUCTIONS
Overall Use - Unique Cards

• Compares  m id -June  
to  m id -September  
in  each  year
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INSTRUCTIONS
Overall Use – Weekday Rentals

• Compares  m id -June  
to  m id -September  
in  each  year
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INSTRUCTIONS
Overall Use – Weekend Rentals

• Compares  m id -June  
to  m id -September  
in  each  year
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INSTRUCTIONS
Overall Use – Total Rentals

• Compares  m id -June  
to  m id -September  
in  each  year
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INSTRUCTIONS
Customers by Station

• M id -June  to  m id -
September

• M i l lb rae  da ta  no t  
ava i lab le

• B igges t  inc reases :  
Mounta in  View,  
Be lmont ,  Redwood 
C i t y
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INSTRUCTIONS
Total Rentals by Station

• M id -June  to  m id -
September  

• M i l lb rae  da ta  no t  
ava i lab le

• B igges t  inc rease :  
San ta  C la ra ,  
Be lmont ,  
Sunnyva le
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INSTRUCTIONS
Overall Use

• 29 ,455  ren ta ls  s ta r ted
• 2 ,192  un ique  cards

App C l i ppe r B i k e  L i nk  Ca rd



INSTRUCTIONS

• Cos ts  o f  shee t  meta l  inc reased  
s ign i f i can t l y
• Vendor costs were up 40+%
• We decided to wait and see
• Costs have come down

• Work ing  to  rev ise  con t rac t  
• New price list anticipated this week
• Includes G7 lockers

• Added security
• Cargo bike layout
• 2nd level possible

Contract Modification



INSTRUCTIONS
Bike Link App

• App  i s  ava i lab le
• QR s t i ckers  on  lockers
• A- f rame in fo  s igns  be ing  

p repared
• New v ideo :  

h t tps : / /www.you tube .com/wat
ch?v=mMVfFceWo3k

https://www.youtube.com/watch?v=mMVfFceWo3k
https://www.youtube.com/watch?v=mMVfFceWo3k


INSTRUCTIONS
Questions
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