
 

 

JPB Board of Directors 
Meeting of August 2, 2023 

Correspondence as of August 3, 2023 

 

# Subject 

1 FW_ Please forward this to Chairman Jeff Gee - thank you 

2 RE_ Problem with policy_staff 

3 RE_ Train noise has become UNBEARABLE in Palo Alto 

  

  

  

  

 



You don't often get email from jeffmarinoff@yahoo.com. Learn why this is important

From: Board (@caltrain.com)
To: Gee, Jeff [jgee@redwoodcity.org]
Subject: FW: Please forward this to Chairman Jeff Gee - thank you
Date: Monday, July 31, 2023 8:06:17 AM
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FYI

From: Jeff <jeffmarinoff@yahoo.com> 
Sent: Sunday, July 30, 2023 10:50 PM
To: Board (@caltrain.com) <board@caltrain.com>
Subject: Please forward this to Chairman Jeff Gee - thank you

ATTENTION: This email came from an external source. Do not open attachments or
click on links from unknown senders.

CALTRAIN ELECTRIFICATION SPECIAL EVENT SAN
JOSE 07-29-23

CALTRAIN ELECTRIFICATION SPECIAL EVENT
SAN JOSE 07-29-23

Hi Jeff,
Congratulations on the electrification of Caltrain. I
am a lifelong proponent and advocate of electric
mass transit. Over the many years, I've seen far too
many overhead catenary wires cut down. It does my
heart good to see what's happening at Caltrain. Many
transit systems can take a lesson from what you're
doing.
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That was a great, well run, well attended special
event that you had at San Jose on July 29, 2023 to
preview your new MU train sets. From the video I
saw, the public seemed to be quite enthusiastic. It
was great for promoting the use of mass transit. By
the way, I hope the automobile that was raffled off
was electric. Does Caltrain have charging facilities
for electric vehicles at your station parking lots? We
do at N. J. Transit.
Would you be so kind as to send me one of the
Stadler E MU models for my collection. It would be a
treasured prize. An event ticket would also be
sincerely appreciated, as would one of those black t-
shirts (XL). I also thought I saw a small pennant in
the video.
I thank you very much and I look forward to hearing
from you.
Jeff Marinoff
E-Mail: jeffmarinoff@yahoo.com
Mailing address: I. South Vassar Square - Ventnor
City, N.J. 08406
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You don't often get email from italianguy91@gmail.com. Learn why this is important

From: Sarah Nabong
To: Nick Carbone; Board (@caltrain.com)
Subject: RE: Problem with policy/staff
Date: Tuesday, August 1, 2023 9:52:31 AM

Dear Nick Carbone,
 
Your message to the Caltrain Board of Directors was referred to me for response. The Board
members will receive a copy of our correspondence.
 
Thank you for contacting Caltrain, though we regret it was due to issues with our service. We are in
receipt of your correspondence, please note this has been filed as Report #896331.
 
In order to aid us in our investigation, would you mind giving us a little more detail? If possible,
would you be able to provide location at which this occurred, direction traveling, and train number?
 
We know it is extra hassle on top of everything else you have had to deal with but providing us with
such information will help the process immensely.
 
We sincerely apologize for the trouble.
 
 
Best regards,
 
 

From: Nick Carbone <italianguy91@gmail.com> 
Sent: Friday, July 28, 2023 5:22 PM
To: Board (@caltrain.com) <board@caltrain.com>
Subject: Problem with policy/staff
 

ATTENTION: This email came from an external source. Do not open attachments or
click on links from unknown senders.

Please tell me why a group of 3 in front of my girlfriend and I who had their hand holding open the
door to board the train last minute were allowed on, but the two of us directly behind them were
not? It was still 4:59 and the train departs at 4:59. A staff member pushed us back off the train.
Please tell me why this happening?
 
I tried to submit a feedback notice, but it doesn't work.
 
 
Thanks,
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https://aka.ms/LearnAboutSenderIdentification
mailto:nabongs@samtrans.com
mailto:italianguy91@gmail.com
mailto:BoardCaltrain@samtrans.com


From: Lori Low
To: Board (@caltrain.com)
Cc: Burt, Pat [Pat.burt@cityofpaloalto.org]; Lydia.Kou@cityofpaloalto.org; Ed.Lauing@CityofPaloAlto.org;

Julie.LythcottHaims@CityofPaloAlto.org; Greer.Stone@CityofPaloAlto.org; Greg.Tanaka@cityofpaloalto.org;
Vicki.Veenker@CityofPaloAlto.org; Sarah Nabong

Subject: RE: Train noise has become UNBEARABLE in Palo Alto
Date: Tuesday, August 1, 2023 5:25:11 PM

Dear Dr. Stillinger,
 
Thank you for reaching out. We sincerely apologize for the disturbance. As a public service,
the last thing we want to be is a nuisance to the communities we serve. As you mentioned, the
application of horns and bells by our trains is done as a safety precaution, and their use is
regulated by Federal law.
 
Nevertheless, we at Caltrain understand noise pollution is a frustrating problem, and we are doing
what we can to reduce horn usage while still adhering to Federal regulations. For example, we were
able to shorten the necessary pattern at our stations that had platforms and tracks separate from
the street in 2017, and we have supervisors making regular inspections to ensure our horn use
remains only as loud and as long as necessary. We know this does not entirely eliminate the
problem, but we are doing all we can to be the best neighbor possible.

As you know, the City of Palo Alto and Caltrain are working on Connecting Palo Alto, a
project that would separate the train tracks from the road at E. Meadow, Charleston and
Churchill. These are long-term safety improvement solutions that will significantly reduce
train horn noise in the community. Grade separations and closures remove the requirement
that the train use the horn when going through a railroad crossing as vehicular, pedestrian, and
bicycle travel will be separated from train travel due to the elimination of the crossing. Note
that train horns can still be used under emergency circumstances, due to construction crews, or
at the engineer’s discretion for safety purposes.

Once more, we apologize for the trouble, and we thank you for taking the time to reach out to
us. Please feel free to reach out to Caltrain customer service at 1.800.660.4287 anytime.
Individuals can also sign up for a weekly notice to stay up to date on the latest construction
activities.

Best,

Lori Low

 

From: Connie Stillinger <stillinger@protonmail.com> 
Sent: Monday, July 31, 2023 8:18 PM
To: Board (@caltrain.com) <board@caltrain.com>
Cc: Burt, Pat [Pat.burt@cityofpaloalto.org] <Pat.Burt@CityofPaloAlto.org>;
Lydia.Kou@cityofpaloalto.org; Ed.Lauing@CityofPaloAlto.org;
Julie.LythcottHaims@CityofPaloAlto.org; Greer.Stone@CityofPaloAlto.org;
Greg.Tanaka@cityofpaloalto.org; Vicki.Veenker@CityofPaloAlto.org
Subject: Train noise has become UNBEARABLE in Palo Alto
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You don't often get email from stillinger@protonmail.com. Learn why this is important

ATTENTION: This email came from an external source. Do not open attachments or
click on links from unknown senders.

The train noise in Palo Alto has become UNBEARABLE recently.    I live next to the tracks, not far
from the Meadow street crossing and lately there has been absolutely no break from the bells, the
shrieking horns, and the roaring trains.
 
Seriously, I'm not sure any of you actually care about the residents around here, but this is
unbearable.    Electrification will help only marginally because the horns and crossing bells won't
change, nor will the sound from the rolling trains.
 
The increasingly impossible traffic is a topic for another time.
 
It's time to stop dithering around and wasting money,  make a decision about the grade separation
and get it done.   In the meantime you should be reviewing the policy to blast the train horns at
arbitrary levels whenever the driver seems to feel like it.    Don't hide behind the Feds on this
either -- there are always exemptions and exceptions.      And don't hide behind safety excuses
either -- train crossing accidents at crossings happen because of suicides or driver stupidity which
are not affected by horns.
 
Thank you, I guess.
 
Dr. Constance Stillinger
4055 Park Blvd
Palo Alto 94306
stillinger@protonmail.com
650-380-2018
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