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NOT categorized 

		Title		Description		Measurement Unit		Actual		Standard		Status		Variance +/- (%)		A		B		C		D		E

		Vehicles with security device (Bus)		Total number		monthly

		Vehicle Vandalism/ Break-in		Number of total monthly incidents		Monthly count per 1000 spaces

		Vehicle Theft		Number of total monthly incidents		Monthly Count

		Train Delays caused by security incidents		Monthly Delayed trains		Number of monthly minutes delayed

		Train Cancelation caused by security incidents		Monthly cancelation of trains		% of schdeuled trains canceled

		Subject  Check		Proactive contacts not initiated by a phone call.		Monthly Number

		Station Vandalism		Stations Kept Graffiti Free		Monthly Percentage (Number of work orders)

		Safety Performance		Distance between mechanical issues		per 100,000 miles

		S.E.T Pending Calls		Monlthy pending calls for service taken by S.E.T		Monthly Number

		Reports (Rail)		Felony		Monthly Number

		Reports (Rail)		Misdemeanor		Monthly Number

		Reports (Rail)		Incident/ Informational		Monthly Number

		Reports (Rail)		Property Damage (Vehicular Collesions)		Monthly Number

		Reports (Rail)		Fatalities		Monthly Number

		Reports (Bus)		Felony		Monthly Number

		Reports (Bus)		Misdemeanor		Monthly Number

		Reports (Bus)		Incident/ Informational		Monthly Number

		Reports (Bus)		Property Damage (Vehicular Collesions)		Monthly Number

		Reports (Bus)		Vehicle Towed (CHP-180)		Monthly Number

		Railway woker protection		Safety Training Program		Railway related incidents

		Rail Collisions		total monthly incidents		Collisions per 100,000 miles

		Quality of Life		Disturbing peace, urination, fare evasion, music, smoking		Per Million Trips

		Psychiatric Hold		Physical Custody/ Cite and Release		Monthly Number

		Police Response Time		Average wait time		Total Minutes, compare against desired goal

		Police Department calls regarding Caltrain		Total local PD calls regarding Caltrain (All 6 zones)		Calls per 100,000 miles

		Persons Killed or Seriously Injured		Any person, employee, or contractor killed or injured		Monthly Number

		Paratransit (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans

		OSHA Employee Non-Lost Time		Per 200,000 hours worked		Monthly Number

		OSHA Employee Lost Time		Per 200,000 hours worked		Monthly Number

		Operating Safety (Rule Violations)		Rule Violations per month		Per 1M Car miles

		Misdemeanor Arrest		Physical Custody/ Cite and Release		Monthly Number

		Miles between Non-Preventable Accidents		Monthly miles traveled in between non-preventable accidents.		per 100,000 miles Samtrans

		Miles before touble calls		Bus monthly calls		per 100,000 miles Samtrans

		Juvenile Arrest		Physical Custody/ Cite and Release		Monthly Number

		Inturruption of Service		Count of Service Inturruptions by Month		Per 100,000 miles Samtrans

		Homeless encampment abatement		Effectiveness Percentage (Reduction in homeless living along Right ofWay)		Quarterly Report Only

		HISEP		High Intensity Strategic Enforcement Program (Grade Crossings)		Percentage Measurement

		Fixed Route (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans

		Felony Arrest		Physical Custody/ Cite and Release		Monthly Number

		Emergency  Response Drills		Comparison is procedure response (ask what is being measured yearly,Quarter)		Yearly Comparison Percentage

		Disperals		Initiated from a reported call		Monthly Number

		Dispatched Calls		total number of monthly dispatched calls		Calls per 100,000 miles

		Deputy Station Check		High volume capacity to deter crimes, promote safety, violations		Monthly Number

		Deputy Presence		Presence (stations, trains, before/after 7Pm)		Percentage Measurement

		Crisis Interventions		with Emergency Commitments		Monthly Number

		Crime Rate		Monthly rate		Percentage Measurement

		Contractor  Lost Time		Per 200,000 hours worked		Monthly Number

		Community Outreach Programs by (S.E.T.)		All non-HISEP Activities		Montlhy  Number (effort demonstration)

		Citizen Contacts		Ejected/ F.I.'s/ Admonishments		Monthly Number

		Citations		Parking/ Transit (Non-HISEP)		Monthly Number

		Bicycle Theft		Total Monthly Bike Theft		Monthly count

		Audit Reports		Results and Respective Changes		Quarterly Report Only

		Acciedents third party (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans





SMS Inputs

		CATEGORY		TYPE		Indicator Type		DESCRIPTION		MEASUREMENT UNIT		Possible Source		B

		SYSTEM SAFETY		Fatalities		Lagging		Reportable Fatalities		Quarterly Count Per 100,000 Service Miles		Tasha

								Fatalities ( by Type)		Quarterly Classification and Mean Time between any Fatalilty		Tasha

				Injuries		Lagging		Lost Time Injury/Illness per OSHA		Total Time lost Per 100,000 Service Miles		Human Resources

		`						Non-Lost Time Injury/Illness per OSHA		Total Time not lost Per 100,000 Service Miles		Human Resources

								Contractor Non-Lost Time Injury/Illness		Total Time lost Per 100,000 Service Miles		TASI

								Contractor Lost Time Injury/Illness		Total Time not lost Per 100,000 Service Miles		TASI

						*Optional Indicator>>		Station Injuries (Patrons)

						*Optional Indicator>>		Injuries Onboard (Patrons)

										Quarterly Count Per 100,000 Service Miles		TASI

				Safety Events		Lagging		Vehicle Strike		Count in a Quarter		Transit Police

								Evacuations		Frequency Per 100,000 Service Miles		TASI

								Station Overruns		Mean Time before		TASI

								High Consequence Incident		Frequency Per 100,000 Service Miles		TASI

								Preventable Accidents		Mean Time before  preventable Accidents per 100,000 Service Miles		TASI

				System Reliability		Leading		Mean Distance Between Vehicle Failure		Averaged Quarterly Rate		TASI

								Mean Time Before Vehicle Inspection		Averaged Quarterly Rate		TASI

								Compliance with Inspection/Main. Calendar		Averaged Quarterly % Compliance with Schedule		TASI

								Average delay minutes per Signal Failure		Averaged Quarterly Rate		TASI

								Mean Time Before Service Delays		Time Between Service Delays per 100,000 service Miles		TASI

								Station CCTV  System  Reliability/ in Operation		Total in Operation/ Stations with less than 50% of its CCTV's (working)		Safety and Security

		SECURITY (VISIBILITY)		Calls		Leading/Lagging		Monthly Dispatched		Monthly and Quarterly Counts		Transit Police

								Average Response Time		Monthly and Quarterly Averages		Transit Police

				Arrests/ Holds		Lagging		Juvenille Arrest		Monthly and Quarterly Counts		Transit Police

								Misdemeanor Arrest		Monthly and Quarterly Counts		Transit Police

								Felony Arrest		Monthly and Quarterly Counts		Transit Police

								Psychiatric Hold		Monthly and Quarterly Counts		Transit Police

				Reports		Lagging		Felony		Monthly and Quarterly Counts		Transit Police

								Misdemeanor		Monthly and Quarterly Counts		Transit Police

								Property Damage		Monthly and Quarterly Counts		Transit Police

								Injury		Monthly and Quarterly Counts		Transit Police

								Fatality		Monthly and Quarterly Counts		Transit Police

								Vehicle Towed (CHP-180)		Monthly and Quarterly Counts		Transit Police

				Theft/Burglaries		Lagging		Auto		Monthly and Quarterly Counts		Transit Police

								Bicycle		Monthly and Quarterly Counts		Transit Police

								Misc.		Monthly and Quarterly Counts		Transit Police

				Citations		Lagging		Parking		Monthly and Quarterly Counts		Transit Police

								Proof of Payment (fare evasion)		Monthly and Quarterly Counts		Transit Police

								Infraction-Traffic		Monthly and Quarterly Counts		Transit Police

								Trespassing		Monthly and Quarterly Counts		Transit Police

								HISEP(High Grade Crossings)		Monthly and Quarterly Counts		Transit Police





Accidents SD

		Category		Sub-Category		Type		Quarter		Month		Q1V		Q2V		Q3V		Q4V		Calendar Year		People Strike		People A		Vehicle A		Vehicle Stirke

				Accidents		Fatalities		1Q15/16		July		1								2015		3				1

				Accidents		Fatalities		1Q15/16		August										2015								1

				Accidents		Fatalities		1Q15/16		September										2015		1						3

				Accidents		Fatalities		2Q15/16		October										2015		3						2

				Accidents		Fatalities		2Q15/16		November										2015		1

				Accidents		Fatalities		2Q15/16		December										2015				1		1		1

				Accidents		Fatalities		3Q15/16		January										2016								1

				Accidents		Fatalities		3Q15/16		February										2016		1

				Accidents		Fatalities		3Q15/16		March										2016		1		1		1		1

				Accidents		Fatalities		4Q15/16		April										2016		3						0

				Accidents		Fatalities		4Q15/16		May										2016		2

				Accidents		Fatalities		4Q15/16		June										2016		1		1		1

				Accidents		Fatalities		1Q16/17		July										2016								3

				Accidents		Fatalities		1Q16/17		August										2016		1

				Accidents		Fatalities		1Q16/17		September										2016				1		1		1

				Accidents		Fatalities		2Q16/17		October										2016								1

				Accidents		Fatalities		2Q16/17		November										2016		1

				Accidents		Fatalities		2Q16/17		December										2016		3		1		1		1

				Accidents		Fatalities		3Q16/17		January										2017								1

				Accidents		Fatalities		3Q16/17		February										2017		2

				Accidents		Fatalities		3Q16/17		March										2017				1		1

				Accidents		Fatalities		4Q16/17		April										2017

				Accidents		Fatalities		4Q16/17		May										2017								1

				Accidents		Fatalities		4Q16/17		June										2017		2		1		1		1

				Accidents		Fatalities		2Q17/18		October										2017		2						2

				Accidents		Fatalities		2Q17/18		November										2017

				Accidents		Fatalities		2Q17/18		December										2017		1		1		1

		Casualty Safety		Accidents		Fatalities		1Q17/18		July										2017

		Casualty Safety		Accidents		Fatalities		1Q17/18		August										2017						1		1

		Casualty Safety		Accidents		Fatalities		1Q17/18		September										2017		1		1				1

				Accidents		Fatalities		3Q17/18		January										2018		1						2

				Accidents		Fatalities		3Q17/18		February										2018				1		1		2

				Accidents		Fatalities		3Q17/18		March										2018		1						1

		Casualty Safety		Accidents		Fatalities		4Q17/18		April										2018		1		1		1		0

		Casualty Safety		Accidents		Fatalities		4Q17/18		May										2018

		Casualty Safety		Accidents		Fatalities		4Q17/18		June										2018		1

		Casualty Safety		Accidents		Fatalities		1Q18/19		July										2018		2		1		1

		Casualty Safety		Accidents		Fatalities		1Q18/19		August										2018		1						2

		Casualty Safety		Accidents		Fatalities		1Q18/19		September										2018		2

				Accidents		Fatalities		2Q18/19		October										2018		3		1		1		1

				Accidents		Fatalities		2Q18/19		November										2018								1

				Accidents		Fatalities		2Q18/19		December										2018





PAX

		

		Row Labels		FRA Reportable		Non-Reportable

		Q1FY16		7		4

		Q2FY16		10		0

		Q3FY16		7		0

		Q4FY16		6		1

		Q1FY17		10		0

		Q2FY17		4		0

		Q3FY17		3		2

		Q4FY17		0		2

		Q1FY18		0		1

		Q2FY18		5		3

		Q3FY18		4		3

		Q4FY18		1		6

		Q1FY19		1		6

		Grand Total		58		28





PAX
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		Q2FY16		Q2FY16
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		Q1FY18		Q1FY18
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		Grand Total		Grand Total
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PAX SD

		Category		Type		Quarter		Month		Calendar Year		NR		FRA Reportable		Monthly Reported

		Casualty Safety		Pax Injuries		Q1FY16		July		2015		4		0		4

		Casualty Safety		Pax Injuries		Q1FY16		August		2015		0		2		2

		Casualty Safety		Pax Injuries		Q1FY16		September		2015		0		5		5

		Casualty Safety		Pax Injuries		Q2FY16		October		2015		0		2		2

		Casualty Safety		Pax Injuries		Q2FY16		November		2015		0		2		2

		Casualty Safety		Pax Injuries		Q2FY16		December		2015		0		6		6

		Casualty Safety		Pax Injuries		Q3FY16		January		2016		0		3		3

		Casualty Safety		Pax Injuries		Q3FY16		February		2016		0		2		2

		Casualty Safety		Pax Injuries		Q3FY16		March		2016		0		2		2

		Casualty Safety		Pax Injuries		Q4FY16		April		2016		0		1		1

		Casualty Safety		Pax Injuries		Q4FY16		May		2016		1		3		4

		Casualty Safety		Pax Injuries		Q4FY16		June		2016		0		2		2

		Casualty Safety		Pax Injuries		Q1FY17		July		2016		0		2		2

		Casualty Safety		Pax Injuries		Q1FY17		August		2016		0		5		5

		Casualty Safety		Pax Injuries		Q1FY17		September		2016		0		3		3

		Casualty Safety		Pax Injuries		Q2FY17		October		2016		0		1		1

		Casualty Safety		Pax Injuries		Q2FY17		November		2016		0		2		2

		Casualty Safety		Pax Injuries		Q2FY17		December		2016		0		1		1

		Casualty Safety		Pax Injuries		Q3FY17		January		2017		1		1		2

		Casualty Safety		Pax Injuries		Q3FY17		February		2017		1		1		2

		Casualty Safety		Pax Injuries		Q3FY17		March		2017		0		1		1

		Casualty Safety		Pax Injuries		Q4FY17		April		2017		1		0		1

		Casualty Safety		Pax Injuries		Q4FY17		May		2017		0		0		0

		Casualty Safety		Pax Injuries		Q4FY17		June		2017		1		0		1

		Casualty Safety		Pax Injuries		Q1FY18		July		2017		0		0		0

		Casualty Safety		Pax Injuries		Q1FY18		August		2017		1		0		1

		Casualty Safety		Pax Injuries		Q1FY18		September		2017		0		0		0

		Casualty Safety		Pax Injuries		Q2FY18		October		2017		3		3		6

		Casualty Safety		Pax Injuries		Q2FY18		November		2017		0		0		0

		Casualty Safety		Pax Injuries		Q2FY18		December		2017		0		2		2

		Casualty Safety		Pax Injuries		Q3FY18		January		2018		1		2		3

		Casualty Safety		Pax Injuries		Q3FY18		February		2018		1		1		2

		Casualty Safety		Pax Injuries		Q3FY18		March		2018		1		1		2

		Casualty Safety		Pax Injuries		Q4FY18		April		2018		2		1		3

		Casualty Safety		Pax Injuries		Q4FY18		May		2018		2		0		2

		Casualty Safety		Pax Injuries		Q4FY18		June		2018		2		0		2

		Casualty Safety		Pax Injuries		Q1FY19		July		2018		4		0		4

		Casualty Safety		Pax Injuries		Q1FY19		August		2018		0		1		1

		Casualty Safety		Pax Injuries		Q1FY19		September		2018		2		0		2





EMP

		

		Row Labels		Sum of Reportable

		Q1FY17		2

		Q2FY17		4

		Q3FY17		6

		Q4FY17		1

		Q1FY18		2

		Q2FY18		2

		Q3FY18		3

		Q4FY18		2

		Q1FY19		7

		Grand Total		29





EMP

		Q1FY17

		Q2FY17

		Q3FY17

		Q4FY17

		Q1FY18

		Q2FY18

		Q3FY18

		Q4FY18

		Q1FY19

		Grand Total



Sum of Reportable

Total Occurrences

Employee Reportable Injuries (TASI)

2

4

6

1

2

2

3

2

7

29



Emp SD

		Type		Quarter		Month		Calendar  Year		All		Reportable		Total		B

		Injuries/ Illnesses		Q1FY16		July		2015		3		2

		Injuries/ Illnesses		Q1FY16		August		2015		0		0

		Injuries/ Illnesses		Q1FY16		September		2015		1		1

		Injuries/ Illnesses		Q2FY16		October		2015		1		1

		Injuries/ Illnesses		Q2FY16		November		2015		1		1

		Injuries/ Illnesses		Q2FY16		December		2015		0		0

		Injuries/ Illnesses		Q3FY16		January		2016		0		0

		Injuries/ Illnesses		Q3FY16		February		2016		0		0

		Injuries/ Illnesses		Q3FY16		March		2016		0		0

		Injuries/ Illnesses		Q4FY16		April		2016		1		1

		Injuries/ Illnesses		Q4FY16		May		2016		2		2

		Injuries/ Illnesses		Q4FY16		June		2016		0		0

		Injuries/ Illnesses		Q1FY17		July		2016		2		2

		Injuries/ Illnesses		Q1FY17		August		2016		0		0

		Injuries/ Illnesses		Q1FY17		September		2016		0		0

		Injuries/ Illnesses		Q2FY17		October		2016		1		1

		Injuries/ Illnesses		Q2FY17		November		2016		2		2

		Injuries/ Illnesses		Q2FY17		December		2016		1		1

		Injuries/ Illnesses		Q3FY17		January		2017		2		2

		Injuries/ Illnesses		Q3FY17		February		2017		1		1

		Injuries/ Illnesses		Q3FY17		March		2017		3		3

		Injuries/ Illnesses		Q4FY17		April		2017		0		0

		Injuries/ Illnesses		Q4FY17		May		2017		2		1

		Injuries/ Illnesses		Q4FY17		June		2017		0		0

		Injuries/ Illnesses		Q1FY18		July		2017		1		1		1

		Injuries/ Illnesses		Q1FY18		August		2017		0		0		1

		Injuries/ Illnesses		Q1FY18		September		2017		1		1		1

		Injuries/ Illnesses		Q2FY18		October		2017		2		1		1		0

		Injuries/ Illnesses		Q2FY18		November		2017		1		1		1

		Injuries/ Illnesses		Q2FY18		December		2017		1		0		1

		Injuries/ Illnesses		Q3FY18		January		2018		2		2		1

		Injuries/ Illnesses		Q3FY18		February		2018		1		1		1

		Injuries/ Illnesses		Q3FY18		March		2018		1		0		1

		Injuries/ Illnesses		Q4FY18		April		2018		0		0		1

		Injuries/ Illnesses		Q4FY18		May		2018		1		1		1

		Injuries/ Illnesses		Q4FY18		June		2018		2		1		1

		Injuries/ Illnesses		Q1FY19		July		2018		8		5		1

		Injuries/ Illnesses		Q1FY19		August		2018		2		1		1

		Injuries/ Illnesses		Q1FY19		September		2018		1		1		1





Complaints

		

		Row Labels		Quality of Life		Sharps		Vandalism

		Q1FY17		4		3		5

		Q1FY18		5		3		2

		Q1FY19		3		8		3

		Grand Total		12		14		10





Complaints

		Q1FY17		Q1FY17		Q1FY17

		Q1FY18		Q1FY18		Q1FY18

		Q1FY19		Q1FY19		Q1FY19

		Grand Total		Grand Total		Grand Total



Quality of Life

Sharps

Vandalism

Total Occurrences

Customer Safety Complaints

4

3

5

5

3

2

3

8

3

12

14

10



Complaints SD

		Category		Type		Report Number		Date		Quarter		Month		Calendar Year		Station		Graffiti		Sharp		Homeless		Safety

		Customer Complaints		Loitering and Encampments		70294		7/13/16		Q1FY17		July		2016		Blossom Hill						1		1

		Customer Complaints		Loitering and Encampments		90181		9/12/16		Q1FY17		September		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		90220		9/13/16		Q1FY17		September		2016		Diridon						1		1

		Customer Complaints		Loitering and Encampments		90499		9/28/16		Q1FY17		September		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		110337		12/1/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120097		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120153		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120172		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120345		12/30/16		Q2FY17		December		2016		Other						1		1

		Customer Complaints		Loitering and Encampments		648978		4/21/17		Q4FY17		April		2017		Sunnyvale						1		1

		Customer Complaints		Loitering and Encampments		649222		4/22/17		Q4FY17		April		2017		Lawrence						1		1

		Customer Complaints		Loitering and Encampments		650202		5/8/17		Q4FY17		May		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		650478		5/9/17		Q4FY17		May		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		652801		6/6/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		653403		6/14/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		653656		6/16/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		654361		6/28/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		654396		6/28/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		655296		7/12/17		Q1FY18		July		2017		Palo Alto						1		1

		Customer Complaints		Loitering and Encampments		655856		7/19/17		Q1FY18		July		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		656296		7/26/17		Q1FY18		July		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		657018		8/1/17		Q1FY18		August		2017		Millbrae						1		1

		Customer Complaints		Loitering and Encampments		664331		9/29/17		Q1FY18		September		2017		San Bruno						1		1

		Customer Complaints		Loitering and Encampments		665150		10/9/17		Q2FY18		October		2017		Other				0		1		1

		Customer Complaints		Loitering and Encampments		665927		10/11/17		Q2FY18		October		2017		Other						1		1

		Customer Complaints		Loitering and Encampments		669851		11/20/17		Q2FY18		November		2017		Diridon						1		1

		Customer Complaints		Loitering and Encampments		669876		11/21/17		Q2FY18		November		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		670895		12/4/17		Q2FY18		December		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		672751		12/27/17		Q2FY18		December		2017		Palo Alto						1		1

		Customer Complaints		Loitering and Encampments		677319		2/13/18		Q3FY18		Febuary		2018		Other						1		1

		Customer Complaints		Loitering and Encampments		680416		3/24/18		Q3FY18		March		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		687717		6/22/18		Q4FY18		June		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		692473		8/15/18		Q1FY19		August		2018		Diridon						1		1

		Customer Complaints		Loitering and Encampments		693734		8/27/18		Q1FY19		August		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		693754		8/27/18		Q1FY19		August		2018		Hayward Park						1		1

		Customer Complaints		Loitering and Encampments		697440		10/1/18		Q2FY19		October		2018		Diridon						1		1

		Customer Complaints		Loitering and Encampments		698921		10/16/18		Q2FY19		October		2018		4th/King SF						1		1

		Customer Complaints		Sharps		70148		7/11/16		Q1FY17		July		2016		Santa Clara				1				1

		Customer Complaints		Sharps		70282		7/12/16		Q1FY17		July		2016		South San Francisco				1				1

		Customer Complaints		Sharps		80585		8/29/16		Q1FY17		August		2016		South San Francisco				1				1

		Customer Complaints		Sharps		100392		10/28/16		Q2FY17		October		2016		Other				1				1

		Customer Complaints		Sharps		100406		10/28/16		Q2FY17		October		2016		Other				1				1

		Customer Complaints		Sharps		110004		11/1/16		Q2FY17		November		2016		Other				1				1

		Customer Complaints		Sharps		110050		11/4/16		Q2FY17		November		2016		Blossom Hill				1				1

		Customer Complaints		Sharps		110259		11/22/16		Q2FY17		November		2016		Other				1				1

		Customer Complaints		Sharps		20087		2/8/17		Q3FY17		Febuary		2017		Hillsdale				1		0		1

		Customer Complaints		Sharps		20294		2/24/17		Q3FY17		Febuary		2017		Millbrae				1				1

		Customer Complaints		Sharps		30364		3/27/17		Q3FY17		March		2017		Other				1				1

		Customer Complaints		Sharps		648116		4/12/17		Q4FY17		April		2017		San Bruno				1				1

		Customer Complaints		Sharps		648168		4/14/17		Q4FY17		April		2017		Other				1				1

		Customer Complaints		Sharps		648877		4/20/17		Q4FY17		April		2017		Bayshore				1				1

		Customer Complaints		Sharps		649916		5/3/17		Q4FY17		May		2017		San Bruno				1				1

		Customer Complaints		Sharps		650258		5/9/17		Q4FY17		May		2017		Palo Alto				1				1

		Customer Complaints		Sharps		651696		5/24/17		Q4FY17		May		2017		Mountain View				1				1

		Customer Complaints		Sharps		656856		8/1/17		Q1FY18		August		2017		Tamien				1				1

		Customer Complaints		Sharps		662019		9/11/17		Q1FY18		September		2017		Other				1				1

		Customer Complaints		Sharps		662496		9/14/17		Q1FY18		September		2017		Sunnyvale				1				1

		Customer Complaints		Sharps		673994		1/11/18		Q3FY18		January		2018		Redwood City				1				1

		Customer Complaints		Sharps		675561		1/29/18		Q3FY18		January		2018		Other				1				1

		Customer Complaints		Sharps		681237		4/2/18		Q4FY18		April		2018		Tamien				1				1

		Customer Complaints		Sharps		686356		6/5/18		Q4FY18		June		2018		Other				1				1

		Customer Complaints		Sharps		686855		6/12/18		Q4FY18		June		2018		Hillsdale				1				1

		Customer Complaints		Sharps		687094		6/14/18		Q4FY18		June		2018		Hillsdale				1				1

		Customer Complaints		Sharps		687633		6/22/18		Q4FY18		June		2018		Millbrae				1				1

		Customer Complaints		Sharps		690539		7/26/18		Q1FY19		July		2018		Redwood City				1				1

		Customer Complaints		Sharps		691227		8/2/18		Q1FY19		August		2018		4th/King SF				1				1

		Customer Complaints		Sharps		691694		8/7/18		Q1FY19		August		2018		Hillsdale				1				1

		Customer Complaints		Sharps		693113		8/21/18		Q1FY19		August		2018		Redwood City				1				1

		Customer Complaints		Sharps		694021		8/29/18		Q1FY19		August		2018		Redwood City				1				1

		Customer Complaints		Sharps		694305		8/31/18		Q1FY19		August		2018		Santa Clara				1				1

		Customer Complaints		Sharps		694642		9/5/18		Q1FY19		September		2018		San Mateo				1				1

		Customer Complaints		Sharps		694643		9/6/18		Q2FY18										1

		Customer Complaints		Sharps		695013		9/7/18		Q1FY19		September		2018		Redwood City				1				1

		Customer Complaints		Vandalism						Q2FY17				2016				4

		Customer Complaints		Vandalism						Q2FY18				2017				8

		Customer Complaints		Vandalism						Q3FY17				2017				4

		Customer Complaints		Vandalism						Q3FY18				2018				2

		Customer Complaints		Vandalism						Q4FY17				2017				5

		Customer Complaints		Vandalism						Q4FY18				2018				1

		Customer Complaints		Vandalism						Q1FY17		July		2016				5						5

		Customer Complaints		Vandalism						Q1FY18		July		2017				2						2

		Customer Complaints		Vandalism						Q1FY19		July		2018				3						2

		Customer Complaints

		Customer Complaints

		Customer Complaints

		Customer Complaints

		Customer Complaints

		Customer Complaints





OnTrackViol.

		

		Row Labels		On Track Incidents		Utility Strikes		Rule/Procedure

		Q1FY18		1		0		2

		Q1FY19		4		4		4

		Grand Total		5		4		6





OnTrackViol.

		Q1FY18		Q1FY18		Q1FY18

		Q1FY19		Q1FY19		Q1FY19

		Grand Total		Grand Total		Grand Total



On Track Incidents

Utility Strikes

Rule/Procedure

Total Occurrences

Quarterly Rail Safety Violations

1

0

2

4

4

4

5

4

6



Rule Violations SD

		Category		Quarter		Month		M.I		U.S		X		Rules

		Rule Violations		Q1FY18		July		1		0		0		1

		Rule Violations		Q1FY18		August		0		0		0		0

		Rule Violations		Q1FY18		September		0		0		0		1

		Rule Violations		Q1FY19		July		2		1		0		1

		Rule Violations		Q1FY19		August		1		3		0		1

		Rule Violations		Q1FY19		September		1		0		0		2

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations





Sheet1

		

		Row Labels		Count of MP(1-5)		Count of MP(6-10)		Count of MP(11-15)		Count of MP(16-20)		Count of MP(21-25)		Count of MP(26-30)		Count of MP(31-35)

		Accident		4		1		5		6		5		5		1

		Homocide								1				1

		Suicide		2				2		6		10		5		10

		(blank)

		Grand Total		6		1		7		13		15		11		11





X (92-2018)

		Date		Year		Location		Mile Post		Cause		Vehicle		People		Gender		Orientation		QT.FY		MP(1-5)		MP(6-10)		MP(11-15)		MP(16-20)		MP(21-25)		MP(26-30)		MP(31-35)		MP(36-40)		MP(41-45)		MP(46-50)		MP(51+)

		8/15/92		1992		Burligame		16.3S		Suicide				1		N/A		South		Q1.1993								1

		9/22/92		1992		Lawrence		40.6S		Accident				1		N/A		South		Q1.1993																		1

		10/4/92		1992		Belmont		22.4N		Suicide				1		N/A		North		Q2.1993										1

		11/23/92		1992		Palo Alto		31.8S		Suicide				1		N/A		South		Q2.1993														1

		12/21/92		1992		San Francisco		1.0S		Suicide				1		N/A		South		Q2.1993		1

		2/26/93		1993		Sunnyvale		38.8S		Suicide				1		N/A		South		Q3.1993																1

		3/6/93		1993		Belmont		24.1S		Suicide				1		N/A		South		Q3.1993										1

		3/17/93		1993		Sunnyvale		39.3S		Suicide				1		N/A		South		Q3.1993																1

		3/22/93		1993		Santa Clara		42.5N		Suicide				1		N/A		North		Q3.1993																		1

		3/25/93		1993		Belmont		22.1S		Suicide				1		N/A		South		Q3.1993										1

		5/25/93		1993		Hillsdale		20.3S		Suicide				1		N/A		South		Q4.1993								1

		6/4/93		1993		Redwood City		24.8N		Accident		1				N/A		North		Q4.1993										1

		7/29/93		1993		Dirdon		46.9A		Suicide				1		N/A		A.S		Q1.1994																				1

		8/14/93		1993		San Mateo		17.4S		Accident				1		N/A		South		Q1.1994								1

		9/2/93		1993		San Mateo		17.4N		Accident				1		N/A		North		Q1.1994								1

		12/20/93		1993		San Francisco		4.1N		Accident				1		N/A		North		Q2.1994		1

		1/4/94		1994		Palo Alto		33.5S		Suicide				1		N/A		South		Q3.1994														1

		1/24/94		1994		San Francisco		3.7N		Accident				1		N/A		North		Q3.1994		1

		4/2/94		1994		Dirdon		47.2A		Accident				1		N/A		A.S		Q4.1994																				1

		4/5/94		1994		San Carlos		22.8S		Suicide				1		N/A		South		Q4.1994										1

		7/25/94		1994		Sunnyvale		38.5S		Suicide				1		N/A		North		Q1.1995																1

		8/2/94		1994		San Francisco		1.2S		Accident				1		N/A		South		Q1.1995		1

		8/11/94		1994		South SF		9.7S		Accident				1		N/A		South		Q1.1995				1

		12/2/94		1994		Palo Alto		30.9N		Accident				1		N/A		North		Q2.1995										1

		1/16/95		1995		Atherton		27.5N		Accident				1		N/A		North		Q3.1995												1

		2/8/95		1995		San Carlos		22.6S		Accident				1		N/A		South		Q3.1995										1

		2/17/95		1995		Millbrae		13.7S		Accident				1		N/A		South		Q3.1995						1

		2/24/95		1995		Mountain View		34.8S		Suicide				1		N/A		South		Q3.1995														1

		3/3/95		1995		Palo Alto		31.0S		Suicide				1		N/A		South		Q3.1995														1

		3/20/95		1995		Lawrence		40.5S		Suicide				1		N/A		South		Q3.1995																		1

		4/6/95		1995		Redwood City		24.5S		Suicide				1		N/A		South		Q4.1995										1

		4/10/95		1995		Burligame		15.6N		Accident				1		N/A		North		Q4.1995								1

		4/19/95		1995		Mountain View		35.8S		Suicide				1		N/A		South		Q4.1995																1

		5/20/95		1995		Hillsdale		20.9S		Suicide				1		N/A		South		Q4.1995												1

		6/6/95		1995		Mountain View		34.8S		Suicide				1		N/A		South		Q4.1995														1

		7/26/95		1995		San Mateo		19.6S		Suicide				1		N/A		South		Q1.1996								1

		7/29/95		1995		Santa Clara		42.0N		Accident				1		N/A		North		Q1.1996																1

		8/4/95		1995		Redwood City		27.2N		Homocide				1		N/A		North		Q1.1996												1

		8/12/95		1995		Burligame		15.1N		Accident				1		N/A		North		Q1.1996						1

		8/16/95		1995		Redwood City		24.8N		Accident				1		N/A		North		Q1.1996										1

		8/23/95		1995		Burligame		15.2N		Accident				1		N/A		North		Q1.1996						1

		9/12/95		1995		San Bruno		11.0S		Accident				1		N/A		South		Q1.1996						1

		10/5/95		1995		Burligame		15.6N		Homocide				1		N/A		North		Q2.1996								1

		10/9/95		1995		Hayward Park		19.0S		Suicide				1		N/A		South		Q2.1996								1

		11/25/95		1995		Mountain View		34.2S		Suicide				1		N/A		South		Q2.1996														1

		2/6/96		1996		Palo Alto		30.8N		Accident				1				North		Q3.1996														1

		2/14/96		1996		Redwood City		27.4S		Accident				1				South		Q3.1996												1

		2/17/96		1996		Bayshore		5.4N		Suicide				1				North		Q3.1996														1

		2/25/96		1996		San Bruno		11.0N		Accident				1				North		Q3.1996						1

		4/5/96		1996		Palo Alto		32.9S		Suicide				1				South		Q4.1996														1

		6/19/96		1996		San Jose		65.6N		Accident		1						North		Q4.1996												1										1

		7/6/96		1996		Redwood City		25.8S		Accident				1				South		Q1.1997												1

		10/1/96		1996		Millbrae		13.9N		Suicide				1				North		Q2.1997						1

		10/16/96		1996		Menlo Park		28.4N		Suicide				1				North		Q2.1997												1

		1/12/97		1997		Redwood City		27.0N		Suicide				1				North		Q3.1997												1

		3/13/97		1997		Mountain View		34.7N		Suicide				1				North		Q3.1997														1

		10/20/97		1997		San Mateo		20.7N		Suicide				1				North		Q2.1998										1

		11/3/97		1997		San Bruno		11.0S		Suicide				1				South		Q2.1998						1

		11/15/97		1997		Belmont		21.5S		Suicide				1				South		Q2.1998										1

		11/20/97		1997		San Jose		56.2N		Accident				1				North		Q2.1998																						1

		12/29/97		1997		San Mateo		17.2S		Accident				1				South		Q2.1998								1

		1/28/98		1998		Redwood City		25.2N		Accident				1				North		Q3.1998										1

		3/4/98		1998		San Mateo		17.4N		Suicide				1				North		Q3.1998								1

		5/11/98		1998		Burligame		16.3S		Accident				1				South		Q4.1998								1

		5/16/98		1998		San Mateo		17.4N		Suicide				1				North		Q4.1998								1

		5/22/98		1998		San Francisco		0.7S		Accident				1				South		Q4.1998		1

		7/25/98		1998		Belmont		21.9S		Suicide				1				South		Q1.1999										1

		8/7/98		1998		Mountain View		35.1N		Suicide				1				North		Q1.1999												1

		8/14/98		1998		Santa Clara		44.2N		Suicide				1				North		Q1.1999																		1

		10/9/98		1998		Redwood City		25.4N		Suicide				1				North		Q2.1999										1

		2/19/99		1999		Palo Alto		30.6S		Suicide				1				South		Q3.1999														1

		2/22/99		1999		San Jose		46.7N		Accident				1				North		Q3.1999																				1

		2/23/99		1999		Menlo Park		29.0N		accident				1				North		Q3.1999												1

		3/19/99		1999		San Francisco		5.2S		Suicide				1				South		Q3.1999		1

		5/11/99		1999		Redwood City		24.9N		Suicide				1				North		Q4.1999										1

		7/7/99		1999		Atherton		27.8S		Suicide				1				South		Q1.2000												1

		10/22/99		1999		Burligame		16.4S		Accident				1				South		Q2.2000								1





DWI

		

		Row Labels		Maintenance of Way		Maintenance of Equipment		Operations

		Q1FY19		84		93		159

		July		15		1		23

		August		43		30		52

		September		26		62		84

		Grand Total		84		93		159





DWI

		Q1FY19		Q1FY19		Q1FY19

		July		July		July

		August		August		August

		September		September		September

		Grand Total		Grand Total		Grand Total



*7/24

*8/7

*7/16

*7/24

*8/7

(*) Depicts the date of the last reportable injury for each department.

*7/16

*7/16

*8/7

*9/12

Maintenance of Way

Maintenance of Equipment

Operations

Total Number of Days

Days Since Last Reportable Injury

84

93

159

15

1

23

43

30

52

26

62

84

84

93

159



MTEMPSD

		Category		Month		Quarter		MainOfWay		Main of Equipment		OPS

		DWI TASI		June		Q4FY18		64		26		153

		DWI TASI		July		Q1FY19		15		1		23

		DWI TASI		August		Q1FY19		43		30		52

		DWI TASI		September		Q1FY19		26		62		84





RWP

		

		RWP		Number of Training  Sessions		Registered		No Show		Pass		Fail

		Q1FY19		40		432		105		295		132

		July		15		140		31		100		39

		August		12		111		28		74		38

		September		13		181		46		121		55

		Grand Total		40		432		105		295		132





RWPSD

		Category		Month		Quarter		Date		#ofS		No Show		P		F

		RWP		July		Q1FY19		7/6/18		12		7		9		3

		RWP		July		Q1FY19		7/9/18		8		1		6		1

		RWP		July		Q1FY19		7/10/18		2		1		1		1

		RWP		July		Q1FY19		7/11/18		13		2		8		3

		RWP		July		Q1FY19		7/13/18		12		6		7		5

		RWP		July		Q1FY19		7/16/18		10		2		7		3

		RWP		July		Q1FY19		7/17/18		5		1		3		3

		RWP		July		Q1FY19		7/18/18		7		3		5		2

		RWP		July		Q1FY19		7/20/18		3		1		3		1

		RWP		July		Q1FY19		7/23/18		6		0		5		1

		RWP		July		Q1FY19		7/24/18		31		0		24		7

		RWP		July		Q1FY19		7/25/18		6		2		4		2

		RWP		July		Q1FY19		7/27/18		3		0		3		0

		RWP		July		Q1FY19		7/30/18		14		3		8		6

		RWP		July		Q1FY19		7/30/18		8		2		7		1

		RWP		August		Q1FY19		8/1/18		1		0		1		0

		RWP		August		Q1FY19		8/3/18		11		0		8		3

		RWP		August		Q1FY19		8/6/18		11		0		10		1

		RWP		August		Q1FY19		8/7/18		10		0		5		5

		RWP		August		Q1FY19		8/8/18		7		3		2		5

		RWP		August		Q1FY19		8/10/18		11		4		8		3

		RWP		August		Q1FY19		8/13/18		11		4		8		3

		RWP		August		Q1FY19		8/14/18		12		5		7		5

		RWP		August		Q1FY19		8/15/18		11		2		8		3

		RWP		August		Q1FY19		8/17/18		12		0		4		8

		RWP		August		Q1FY19		8/27/18		11		1		10		1

		RWP		August		Q1FY19		8/28/18		3		9		3		1

		RWP		September		Q1FY19		9/7/18		11		1		10		1

		RWP		September		Q1FY19		9/10/18		14		2		10		5

		RWP		September		Q1FY19		9/11/18		16		5		11		5

		RWP		September		Q1FY19		9/12/18		15		4		10		5

		RWP		September		Q1FY19		9/14/18		16		2		15		3

		RWP		September		Q1FY19		9/17/18		22		3		8		10

		RWP		September		Q1FY19		9/18/18		21		4		11		6

		RWP		September		Q1FY19		9/19/18		12		1		8		4

		RWP		September		Q1FY19		9/21/18		15		8		8		7

		RWP		September		Q1FY19		9/24/18		5		7		4		1

		RWP		September		Q1FY19		9/25/18		11		4		8		3

		RWP		September		Q1FY19		9/26/18		7		5		4		3

		RWP		September		Q1FY19		9/28/18		16		0		14		2







Safety 

3 


Chart1

		Q1FY17		Q1FY17

		Q2FY17		Q2FY17

		Q3FY17		Q3FY17

		Q4FY17		Q4FY17

		Q1FY18		Q1FY18

		Q2FY18		Q2FY18

		Q3FY18		Q3FY18

		Q4FY18		Q4FY18

		Q1FY19		Q1FY19

		Grand Total		Grand Total



FRA Reportable
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Total Occurrences
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0

3

2
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6

1

6
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NOT categorized 

		Title		Description		Measurement Unit		Actual		Standard		Status		Variance +/- (%)		A		B		C		D		E

		Vehicles with security device (Bus)		Total number		monthly

		Vehicle Vandalism/ Break-in		Number of total monthly incidents		Monthly count per 1000 spaces

		Vehicle Theft		Number of total monthly incidents		Monthly Count

		Train Delays caused by security incidents		Monthly Delayed trains		Number of monthly minutes delayed

		Train Cancelation caused by security incidents		Monthly cancelation of trains		% of schdeuled trains canceled

		Subject  Check		Proactive contacts not initiated by a phone call.		Monthly Number

		Station Vandalism		Stations Kept Graffiti Free		Monthly Percentage (Number of work orders)

		Safety Performance		Distance between mechanical issues		per 100,000 miles

		S.E.T Pending Calls		Monlthy pending calls for service taken by S.E.T		Monthly Number

		Reports (Rail)		Felony		Monthly Number

		Reports (Rail)		Misdemeanor		Monthly Number

		Reports (Rail)		Incident/ Informational		Monthly Number

		Reports (Rail)		Property Damage (Vehicular Collesions)		Monthly Number

		Reports (Rail)		Fatalities		Monthly Number

		Reports (Bus)		Felony		Monthly Number

		Reports (Bus)		Misdemeanor		Monthly Number

		Reports (Bus)		Incident/ Informational		Monthly Number

		Reports (Bus)		Property Damage (Vehicular Collesions)		Monthly Number

		Reports (Bus)		Vehicle Towed (CHP-180)		Monthly Number

		Railway woker protection		Safety Training Program		Railway related incidents

		Rail Collisions		total monthly incidents		Collisions per 100,000 miles

		Quality of Life		Disturbing peace, urination, fare evasion, music, smoking		Per Million Trips

		Psychiatric Hold		Physical Custody/ Cite and Release		Monthly Number

		Police Response Time		Average wait time		Total Minutes, compare against desired goal

		Police Department calls regarding Caltrain		Total local PD calls regarding Caltrain (All 6 zones)		Calls per 100,000 miles

		Persons Killed or Seriously Injured		Any person, employee, or contractor killed or injured		Monthly Number

		Paratransit (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans

		OSHA Employee Non-Lost Time		Per 200,000 hours worked		Monthly Number

		OSHA Employee Lost Time		Per 200,000 hours worked		Monthly Number

		Operating Safety (Rule Violations)		Rule Violations per month		Per 1M Car miles

		Misdemeanor Arrest		Physical Custody/ Cite and Release		Monthly Number

		Miles between Non-Preventable Accidents		Monthly miles traveled in between non-preventable accidents.		per 100,000 miles Samtrans

		Miles before touble calls		Bus monthly calls		per 100,000 miles Samtrans

		Juvenile Arrest		Physical Custody/ Cite and Release		Monthly Number

		Inturruption of Service		Count of Service Inturruptions by Month		Per 100,000 miles Samtrans

		Homeless encampment abatement		Effectiveness Percentage (Reduction in homeless living along Right ofWay)		Quarterly Report Only

		HISEP		High Intensity Strategic Enforcement Program (Grade Crossings)		Percentage Measurement

		Fixed Route (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans

		Felony Arrest		Physical Custody/ Cite and Release		Monthly Number

		Emergency  Response Drills		Comparison is procedure response (ask what is being measured yearly,Quarter)		Yearly Comparison Percentage

		Disperals		Initiated from a reported call		Monthly Number

		Dispatched Calls		total number of monthly dispatched calls		Calls per 100,000 miles

		Deputy Station Check		High volume capacity to deter crimes, promote safety, violations		Monthly Number

		Deputy Presence		Presence (stations, trains, before/after 7Pm)		Percentage Measurement

		Crisis Interventions		with Emergency Commitments		Monthly Number

		Crime Rate		Monthly rate		Percentage Measurement

		Contractor  Lost Time		Per 200,000 hours worked		Monthly Number

		Community Outreach Programs by (S.E.T.)		All non-HISEP Activities		Montlhy  Number (effort demonstration)

		Citizen Contacts		Ejected/ F.I.'s/ Admonishments		Monthly Number

		Citations		Parking/ Transit (Non-HISEP)		Monthly Number

		Bicycle Theft		Total Monthly Bike Theft		Monthly count

		Audit Reports		Results and Respective Changes		Quarterly Report Only

		Acciedents third party (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans





SMS Inputs

		CATEGORY		TYPE		Indicator Type		DESCRIPTION		MEASUREMENT UNIT		Possible Source		B

		SYSTEM SAFETY		Fatalities		Lagging		Reportable Fatalities		Quarterly Count Per 100,000 Service Miles		Tasha

								Fatalities ( by Type)		Quarterly Classification and Mean Time between any Fatalilty		Tasha

				Injuries		Lagging		Lost Time Injury/Illness per OSHA		Total Time lost Per 100,000 Service Miles		Human Resources

		`						Non-Lost Time Injury/Illness per OSHA		Total Time not lost Per 100,000 Service Miles		Human Resources

								Contractor Non-Lost Time Injury/Illness		Total Time lost Per 100,000 Service Miles		TASI

								Contractor Lost Time Injury/Illness		Total Time not lost Per 100,000 Service Miles		TASI

						*Optional Indicator>>		Station Injuries (Patrons)

						*Optional Indicator>>		Injuries Onboard (Patrons)

										Quarterly Count Per 100,000 Service Miles		TASI

				Safety Events		Lagging		Vehicle Strike		Count in a Quarter		Transit Police

								Evacuations		Frequency Per 100,000 Service Miles		TASI

								Station Overruns		Mean Time before		TASI

								High Consequence Incident		Frequency Per 100,000 Service Miles		TASI

								Preventable Accidents		Mean Time before  preventable Accidents per 100,000 Service Miles		TASI

				System Reliability		Leading		Mean Distance Between Vehicle Failure		Averaged Quarterly Rate		TASI

								Mean Time Before Vehicle Inspection		Averaged Quarterly Rate		TASI

								Compliance with Inspection/Main. Calendar		Averaged Quarterly % Compliance with Schedule		TASI

								Average delay minutes per Signal Failure		Averaged Quarterly Rate		TASI

								Mean Time Before Service Delays		Time Between Service Delays per 100,000 service Miles		TASI

								Station CCTV  System  Reliability/ in Operation		Total in Operation/ Stations with less than 50% of its CCTV's (working)		Safety and Security

		SECURITY (VISIBILITY)		Calls		Leading/Lagging		Monthly Dispatched		Monthly and Quarterly Counts		Transit Police

								Average Response Time		Monthly and Quarterly Averages		Transit Police

				Arrests/ Holds		Lagging		Juvenille Arrest		Monthly and Quarterly Counts		Transit Police

								Misdemeanor Arrest		Monthly and Quarterly Counts		Transit Police

								Felony Arrest		Monthly and Quarterly Counts		Transit Police

								Psychiatric Hold		Monthly and Quarterly Counts		Transit Police

				Reports		Lagging		Felony		Monthly and Quarterly Counts		Transit Police

								Misdemeanor		Monthly and Quarterly Counts		Transit Police

								Property Damage		Monthly and Quarterly Counts		Transit Police

								Injury		Monthly and Quarterly Counts		Transit Police

								Fatality		Monthly and Quarterly Counts		Transit Police

								Vehicle Towed (CHP-180)		Monthly and Quarterly Counts		Transit Police

				Theft/Burglaries		Lagging		Auto		Monthly and Quarterly Counts		Transit Police

								Bicycle		Monthly and Quarterly Counts		Transit Police

								Misc.		Monthly and Quarterly Counts		Transit Police

				Citations		Lagging		Parking		Monthly and Quarterly Counts		Transit Police

								Proof of Payment (fare evasion)		Monthly and Quarterly Counts		Transit Police

								Infraction-Traffic		Monthly and Quarterly Counts		Transit Police

								Trespassing		Monthly and Quarterly Counts		Transit Police

								HISEP(High Grade Crossings)		Monthly and Quarterly Counts		Transit Police





Accidents SD

		Category		Sub-Category		Type		Quarter		Month		Q1V		Q2V		Q3V		Q4V		Calendar Year		People Strike		People A		Vehicle A		Vehicle Stirke

				Accidents		Fatalities		1Q15/16		July		1								2015		3				1

				Accidents		Fatalities		1Q15/16		August										2015								1

				Accidents		Fatalities		1Q15/16		September										2015		1						3

				Accidents		Fatalities		2Q15/16		October										2015		3						2

				Accidents		Fatalities		2Q15/16		November										2015		1

				Accidents		Fatalities		2Q15/16		December										2015				1		1		1

				Accidents		Fatalities		3Q15/16		January										2016								1

				Accidents		Fatalities		3Q15/16		February										2016		1

				Accidents		Fatalities		3Q15/16		March										2016		1		1		1		1

				Accidents		Fatalities		4Q15/16		April										2016		3						0

				Accidents		Fatalities		4Q15/16		May										2016		2

				Accidents		Fatalities		4Q15/16		June										2016		1		1		1

				Accidents		Fatalities		1Q16/17		July										2016								3

				Accidents		Fatalities		1Q16/17		August										2016		1

				Accidents		Fatalities		1Q16/17		September										2016				1		1		1

				Accidents		Fatalities		2Q16/17		October										2016								1

				Accidents		Fatalities		2Q16/17		November										2016		1

				Accidents		Fatalities		2Q16/17		December										2016		3		1		1		1

				Accidents		Fatalities		3Q16/17		January										2017								1

				Accidents		Fatalities		3Q16/17		February										2017		2

				Accidents		Fatalities		3Q16/17		March										2017				1		1

				Accidents		Fatalities		4Q16/17		April										2017

				Accidents		Fatalities		4Q16/17		May										2017								1

				Accidents		Fatalities		4Q16/17		June										2017		2		1		1		1

				Accidents		Fatalities		2Q17/18		October										2017		2						2

				Accidents		Fatalities		2Q17/18		November										2017

				Accidents		Fatalities		2Q17/18		December										2017		1		1		1

		Casualty Safety		Accidents		Fatalities		1Q17/18		July										2017

		Casualty Safety		Accidents		Fatalities		1Q17/18		August										2017						1		1

		Casualty Safety		Accidents		Fatalities		1Q17/18		September										2017		1		1				1

				Accidents		Fatalities		3Q17/18		January										2018		1						2

				Accidents		Fatalities		3Q17/18		February										2018				1		1		2

				Accidents		Fatalities		3Q17/18		March										2018		1						1

		Casualty Safety		Accidents		Fatalities		4Q17/18		April										2018		1		1		1		0

		Casualty Safety		Accidents		Fatalities		4Q17/18		May										2018

		Casualty Safety		Accidents		Fatalities		4Q17/18		June										2018		1

		Casualty Safety		Accidents		Fatalities		1Q18/19		July										2018		2		1		1

		Casualty Safety		Accidents		Fatalities		1Q18/19		August										2018		1						2

		Casualty Safety		Accidents		Fatalities		1Q18/19		September										2018		2

				Accidents		Fatalities		2Q18/19		October										2018		3		1		1		1

				Accidents		Fatalities		2Q18/19		November										2018								1

				Accidents		Fatalities		2Q18/19		December										2018





PAX

		

		Row Labels		FRA Reportable		Non-Reportable

		Q1FY17		10		0

		Q2FY17		4		0

		Q3FY17		3		2

		Q4FY17		0		2

		Q1FY18		0		1

		Q2FY18		5		3

		Q3FY18		4		3

		Q4FY18		1		6

		Q1FY19		1		6

		Grand Total		28		23





PAX

		Q1FY17		Q1FY17

		Q2FY17		Q2FY17

		Q3FY17		Q3FY17

		Q4FY17		Q4FY17

		Q1FY18		Q1FY18

		Q2FY18		Q2FY18

		Q3FY18		Q3FY18

		Q4FY18		Q4FY18

		Q1FY19		Q1FY19

		Grand Total		Grand Total



FRA Reportable

Non-Reportable

Total Occurrences

Passenger Injuries
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0
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0
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2
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PAX SD

		Category		Type		Quarter		Month		Calendar Year		NR		FRA Reportable		Monthly Reported

		Casualty Safety		Pax Injuries		Q1FY16		July		2015		4		0		4

		Casualty Safety		Pax Injuries		Q1FY16		August		2015		0		2		2

		Casualty Safety		Pax Injuries		Q1FY16		September		2015		0		5		5

		Casualty Safety		Pax Injuries		Q2FY16		October		2015		0		2		2

		Casualty Safety		Pax Injuries		Q2FY16		November		2015		0		2		2

		Casualty Safety		Pax Injuries		Q2FY16		December		2015		0		6		6

		Casualty Safety		Pax Injuries		Q3FY16		January		2016		0		3		3

		Casualty Safety		Pax Injuries		Q3FY16		February		2016		0		2		2

		Casualty Safety		Pax Injuries		Q3FY16		March		2016		0		2		2

		Casualty Safety		Pax Injuries		Q4FY16		April		2016		0		1		1

		Casualty Safety		Pax Injuries		Q4FY16		May		2016		1		3		4

		Casualty Safety		Pax Injuries		Q4FY16		June		2016		0		2		2

		Casualty Safety		Pax Injuries		Q1FY17		July		2016		0		2		2

		Casualty Safety		Pax Injuries		Q1FY17		August		2016		0		5		5

		Casualty Safety		Pax Injuries		Q1FY17		September		2016		0		3		3

		Casualty Safety		Pax Injuries		Q2FY17		October		2016		0		1		1

		Casualty Safety		Pax Injuries		Q2FY17		November		2016		0		2		2

		Casualty Safety		Pax Injuries		Q2FY17		December		2016		0		1		1

		Casualty Safety		Pax Injuries		Q3FY17		January		2017		1		1		2

		Casualty Safety		Pax Injuries		Q3FY17		February		2017		1		1		2

		Casualty Safety		Pax Injuries		Q3FY17		March		2017		0		1		1

		Casualty Safety		Pax Injuries		Q4FY17		April		2017		1		0		1

		Casualty Safety		Pax Injuries		Q4FY17		May		2017		0		0		0

		Casualty Safety		Pax Injuries		Q4FY17		June		2017		1		0		1

		Casualty Safety		Pax Injuries		Q1FY18		July		2017		0		0		0

		Casualty Safety		Pax Injuries		Q1FY18		August		2017		1		0		1

		Casualty Safety		Pax Injuries		Q1FY18		September		2017		0		0		0

		Casualty Safety		Pax Injuries		Q2FY18		October		2017		3		3		6

		Casualty Safety		Pax Injuries		Q2FY18		November		2017		0		0		0

		Casualty Safety		Pax Injuries		Q2FY18		December		2017		0		2		2

		Casualty Safety		Pax Injuries		Q3FY18		January		2018		1		2		3

		Casualty Safety		Pax Injuries		Q3FY18		February		2018		1		1		2

		Casualty Safety		Pax Injuries		Q3FY18		March		2018		1		1		2

		Casualty Safety		Pax Injuries		Q4FY18		April		2018		2		1		3

		Casualty Safety		Pax Injuries		Q4FY18		May		2018		2		0		2

		Casualty Safety		Pax Injuries		Q4FY18		June		2018		2		0		2

		Casualty Safety		Pax Injuries		Q1FY19		July		2018		4		0		4

		Casualty Safety		Pax Injuries		Q1FY19		August		2018		0		1		1

		Casualty Safety		Pax Injuries		Q1FY19		September		2018		2		0		2





EMP

		

		Row Labels		Sum of Reportable

		Q1FY17		2

		Q2FY17		4

		Q3FY17		6

		Q4FY17		1

		Q1FY18		2

		Q2FY18		2

		Q3FY18		3

		Q4FY18		2

		Q1FY19		7

		Grand Total		29





EMP

		Q1FY17

		Q2FY17

		Q3FY17

		Q4FY17

		Q1FY18

		Q2FY18

		Q3FY18

		Q4FY18

		Q1FY19

		Grand Total



Sum of Reportable

Total Occurrences

Employee Reportable Injuries (TASI)

2

4

6

1

2

2

3

2

7

29



Emp SD

		Type		Quarter		Month		Calendar  Year		All		Reportable		Total		B

		Injuries/ Illnesses		Q1FY16		July		2015		3		2

		Injuries/ Illnesses		Q1FY16		August		2015		0		0

		Injuries/ Illnesses		Q1FY16		September		2015		1		1

		Injuries/ Illnesses		Q2FY16		October		2015		1		1

		Injuries/ Illnesses		Q2FY16		November		2015		1		1

		Injuries/ Illnesses		Q2FY16		December		2015		0		0

		Injuries/ Illnesses		Q3FY16		January		2016		0		0

		Injuries/ Illnesses		Q3FY16		February		2016		0		0

		Injuries/ Illnesses		Q3FY16		March		2016		0		0

		Injuries/ Illnesses		Q4FY16		April		2016		1		1

		Injuries/ Illnesses		Q4FY16		May		2016		2		2

		Injuries/ Illnesses		Q4FY16		June		2016		0		0

		Injuries/ Illnesses		Q1FY17		July		2016		2		2

		Injuries/ Illnesses		Q1FY17		August		2016		0		0

		Injuries/ Illnesses		Q1FY17		September		2016		0		0

		Injuries/ Illnesses		Q2FY17		October		2016		1		1

		Injuries/ Illnesses		Q2FY17		November		2016		2		2

		Injuries/ Illnesses		Q2FY17		December		2016		1		1

		Injuries/ Illnesses		Q3FY17		January		2017		2		2

		Injuries/ Illnesses		Q3FY17		February		2017		1		1

		Injuries/ Illnesses		Q3FY17		March		2017		3		3

		Injuries/ Illnesses		Q4FY17		April		2017		0		0

		Injuries/ Illnesses		Q4FY17		May		2017		2		1

		Injuries/ Illnesses		Q4FY17		June		2017		0		0

		Injuries/ Illnesses		Q1FY18		July		2017		1		1		1

		Injuries/ Illnesses		Q1FY18		August		2017		0		0		1

		Injuries/ Illnesses		Q1FY18		September		2017		1		1		1

		Injuries/ Illnesses		Q2FY18		October		2017		2		1		1		0

		Injuries/ Illnesses		Q2FY18		November		2017		1		1		1

		Injuries/ Illnesses		Q2FY18		December		2017		1		0		1

		Injuries/ Illnesses		Q3FY18		January		2018		2		2		1

		Injuries/ Illnesses		Q3FY18		February		2018		1		1		1

		Injuries/ Illnesses		Q3FY18		March		2018		1		0		1

		Injuries/ Illnesses		Q4FY18		April		2018		0		0		1

		Injuries/ Illnesses		Q4FY18		May		2018		1		1		1

		Injuries/ Illnesses		Q4FY18		June		2018		2		1		1

		Injuries/ Illnesses		Q1FY19		July		2018		8		5		1

		Injuries/ Illnesses		Q1FY19		August		2018		2		1		1

		Injuries/ Illnesses		Q1FY19		September		2018		1		1		1





Complaints

		

		Row Labels		Quality of Life		Sharps		Vandalism

		Q1FY17		4		3		5

		Q1FY18		5		3		2

		Q1FY19		3		8		3

		Grand Total		12		14		10





Complaints

		Q1FY17		Q1FY17		Q1FY17

		Q1FY18		Q1FY18		Q1FY18

		Q1FY19		Q1FY19		Q1FY19

		Grand Total		Grand Total		Grand Total



Quality of Life

Sharps

Vandalism

Total Occurrences

Customer Safety Complaints

4

3

5

5

3

2

3

8

3

12

14

10



Complaints SD

		Category		Type		Report Number		Date		Quarter		Month		Calendar Year		Station		Graffiti		Sharp		Homeless		Safety

		Customer Complaints		Loitering and Encampments		70294		7/13/16		Q1FY17		July		2016		Blossom Hill						1		1

		Customer Complaints		Loitering and Encampments		90181		9/12/16		Q1FY17		September		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		90220		9/13/16		Q1FY17		September		2016		Diridon						1		1

		Customer Complaints		Loitering and Encampments		90499		9/28/16		Q1FY17		September		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		110337		12/1/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120097		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120153		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120172		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120345		12/30/16		Q2FY17		December		2016		Other						1		1

		Customer Complaints		Loitering and Encampments		648978		4/21/17		Q4FY17		April		2017		Sunnyvale						1		1

		Customer Complaints		Loitering and Encampments		649222		4/22/17		Q4FY17		April		2017		Lawrence						1		1

		Customer Complaints		Loitering and Encampments		650202		5/8/17		Q4FY17		May		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		650478		5/9/17		Q4FY17		May		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		652801		6/6/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		653403		6/14/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		653656		6/16/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		654361		6/28/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		654396		6/28/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		655296		7/12/17		Q1FY18		July		2017		Palo Alto						1		1

		Customer Complaints		Loitering and Encampments		655856		7/19/17		Q1FY18		July		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		656296		7/26/17		Q1FY18		July		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		657018		8/1/17		Q1FY18		August		2017		Millbrae						1		1

		Customer Complaints		Loitering and Encampments		664331		9/29/17		Q1FY18		September		2017		San Bruno						1		1

		Customer Complaints		Loitering and Encampments		665150		10/9/17		Q2FY18		October		2017		Other				0		1		1

		Customer Complaints		Loitering and Encampments		665927		10/11/17		Q2FY18		October		2017		Other						1		1

		Customer Complaints		Loitering and Encampments		669851		11/20/17		Q2FY18		November		2017		Diridon						1		1

		Customer Complaints		Loitering and Encampments		669876		11/21/17		Q2FY18		November		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		670895		12/4/17		Q2FY18		December		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		672751		12/27/17		Q2FY18		December		2017		Palo Alto						1		1

		Customer Complaints		Loitering and Encampments		677319		2/13/18		Q3FY18		Febuary		2018		Other						1		1

		Customer Complaints		Loitering and Encampments		680416		3/24/18		Q3FY18		March		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		687717		6/22/18		Q4FY18		June		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		692473		8/15/18		Q1FY19		August		2018		Diridon						1		1

		Customer Complaints		Loitering and Encampments		693734		8/27/18		Q1FY19		August		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		693754		8/27/18		Q1FY19		August		2018		Hayward Park						1		1

		Customer Complaints		Loitering and Encampments		697440		10/1/18		Q2FY19		October		2018		Diridon						1		1

		Customer Complaints		Loitering and Encampments		698921		10/16/18		Q2FY19		October		2018		4th/King SF						1		1

		Customer Complaints		Sharps		70148		7/11/16		Q1FY17		July		2016		Santa Clara				1				1

		Customer Complaints		Sharps		70282		7/12/16		Q1FY17		July		2016		South San Francisco				1				1

		Customer Complaints		Sharps		80585		8/29/16		Q1FY17		August		2016		South San Francisco				1				1

		Customer Complaints		Sharps		100392		10/28/16		Q2FY17		October		2016		Other				1				1

		Customer Complaints		Sharps		100406		10/28/16		Q2FY17		October		2016		Other				1				1

		Customer Complaints		Sharps		110004		11/1/16		Q2FY17		November		2016		Other				1				1

		Customer Complaints		Sharps		110050		11/4/16		Q2FY17		November		2016		Blossom Hill				1				1

		Customer Complaints		Sharps		110259		11/22/16		Q2FY17		November		2016		Other				1				1

		Customer Complaints		Sharps		20087		2/8/17		Q3FY17		Febuary		2017		Hillsdale				1		0		1

		Customer Complaints		Sharps		20294		2/24/17		Q3FY17		Febuary		2017		Millbrae				1				1

		Customer Complaints		Sharps		30364		3/27/17		Q3FY17		March		2017		Other				1				1

		Customer Complaints		Sharps		648116		4/12/17		Q4FY17		April		2017		San Bruno				1				1

		Customer Complaints		Sharps		648168		4/14/17		Q4FY17		April		2017		Other				1				1

		Customer Complaints		Sharps		648877		4/20/17		Q4FY17		April		2017		Bayshore				1				1

		Customer Complaints		Sharps		649916		5/3/17		Q4FY17		May		2017		San Bruno				1				1

		Customer Complaints		Sharps		650258		5/9/17		Q4FY17		May		2017		Palo Alto				1				1

		Customer Complaints		Sharps		651696		5/24/17		Q4FY17		May		2017		Mountain View				1				1

		Customer Complaints		Sharps		656856		8/1/17		Q1FY18		August		2017		Tamien				1				1

		Customer Complaints		Sharps		662019		9/11/17		Q1FY18		September		2017		Other				1				1

		Customer Complaints		Sharps		662496		9/14/17		Q1FY18		September		2017		Sunnyvale				1				1

		Customer Complaints		Sharps		673994		1/11/18		Q3FY18		January		2018		Redwood City				1				1

		Customer Complaints		Sharps		675561		1/29/18		Q3FY18		January		2018		Other				1				1

		Customer Complaints		Sharps		681237		4/2/18		Q4FY18		April		2018		Tamien				1				1

		Customer Complaints		Sharps		686356		6/5/18		Q4FY18		June		2018		Other				1				1

		Customer Complaints		Sharps		686855		6/12/18		Q4FY18		June		2018		Hillsdale				1				1

		Customer Complaints		Sharps		687094		6/14/18		Q4FY18		June		2018		Hillsdale				1				1

		Customer Complaints		Sharps		687633		6/22/18		Q4FY18		June		2018		Millbrae				1				1

		Customer Complaints		Sharps		690539		7/26/18		Q1FY19		July		2018		Redwood City				1				1

		Customer Complaints		Sharps		691227		8/2/18		Q1FY19		August		2018		4th/King SF				1				1

		Customer Complaints		Sharps		691694		8/7/18		Q1FY19		August		2018		Hillsdale				1				1

		Customer Complaints		Sharps		693113		8/21/18		Q1FY19		August		2018		Redwood City				1				1

		Customer Complaints		Sharps		694021		8/29/18		Q1FY19		August		2018		Redwood City				1				1

		Customer Complaints		Sharps		694305		8/31/18		Q1FY19		August		2018		Santa Clara				1				1

		Customer Complaints		Sharps		694642		9/5/18		Q1FY19		September		2018		San Mateo				1				1

		Customer Complaints		Sharps		694643		9/6/18		Q2FY18										1

		Customer Complaints		Sharps		695013		9/7/18		Q1FY19		September		2018		Redwood City				1				1

		Customer Complaints		Vandalism						Q2FY17				2016				4

		Customer Complaints		Vandalism						Q2FY18				2017				8

		Customer Complaints		Vandalism						Q3FY17				2017				4

		Customer Complaints		Vandalism						Q3FY18				2018				2

		Customer Complaints		Vandalism						Q4FY17				2017				5

		Customer Complaints		Vandalism						Q4FY18				2018				1

		Customer Complaints		Vandalism						Q1FY17		July		2016				5						5

		Customer Complaints		Vandalism						Q1FY18		July		2017				2						2

		Customer Complaints		Vandalism						Q1FY19		July		2018				3						2

		Customer Complaints

		Customer Complaints

		Customer Complaints

		Customer Complaints

		Customer Complaints

		Customer Complaints





OnTrackViol.

		

		Row Labels		On Track Incidents		Utility Strikes		Rule/Procedure

		Q1FY18		1		0		2

		Q1FY19		4		4		4

		Grand Total		5		4		6





OnTrackViol.

		Q1FY18		Q1FY18		Q1FY18

		Q1FY19		Q1FY19		Q1FY19

		Grand Total		Grand Total		Grand Total



On Track Incidents

Utility Strikes

Rule/Procedure

Total Occurrences

Quarterly Rail Safety Violations

1

0

2

4

4

4

5

4

6



Rule Violations SD

		Category		Quarter		Month		M.I		U.S		X		Rules

		Rule Violations		Q1FY18		July		1		0		0		1

		Rule Violations		Q1FY18		August		0		0		0		0

		Rule Violations		Q1FY18		September		0		0		0		1

		Rule Violations		Q1FY19		July		2		1		0		1

		Rule Violations		Q1FY19		August		1		3		0		1

		Rule Violations		Q1FY19		September		1		0		0		2

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations

		Rule Violations





Sheet1

		

		Row Labels		Count of MP(1-5)		Count of MP(6-10)		Count of MP(11-15)		Count of MP(16-20)		Count of MP(21-25)		Count of MP(26-30)		Count of MP(31-35)

		Accident		4		1		5		6		5		5		1

		Homocide								1				1

		Suicide		2				2		6		10		5		10

		(blank)

		Grand Total		6		1		7		13		15		11		11





X (92-2018)

		Date		Year		Location		Mile Post		Cause		Vehicle		People		Gender		Orientation		QT.FY		MP(1-5)		MP(6-10)		MP(11-15)		MP(16-20)		MP(21-25)		MP(26-30)		MP(31-35)		MP(36-40)		MP(41-45)		MP(46-50)		MP(51+)

		8/15/92		1992		Burligame		16.3S		Suicide				1		N/A		South		Q1.1993								1

		9/22/92		1992		Lawrence		40.6S		Accident				1		N/A		South		Q1.1993																		1

		10/4/92		1992		Belmont		22.4N		Suicide				1		N/A		North		Q2.1993										1

		11/23/92		1992		Palo Alto		31.8S		Suicide				1		N/A		South		Q2.1993														1

		12/21/92		1992		San Francisco		1.0S		Suicide				1		N/A		South		Q2.1993		1

		2/26/93		1993		Sunnyvale		38.8S		Suicide				1		N/A		South		Q3.1993																1

		3/6/93		1993		Belmont		24.1S		Suicide				1		N/A		South		Q3.1993										1

		3/17/93		1993		Sunnyvale		39.3S		Suicide				1		N/A		South		Q3.1993																1

		3/22/93		1993		Santa Clara		42.5N		Suicide				1		N/A		North		Q3.1993																		1

		3/25/93		1993		Belmont		22.1S		Suicide				1		N/A		South		Q3.1993										1

		5/25/93		1993		Hillsdale		20.3S		Suicide				1		N/A		South		Q4.1993								1

		6/4/93		1993		Redwood City		24.8N		Accident		1				N/A		North		Q4.1993										1

		7/29/93		1993		Dirdon		46.9A		Suicide				1		N/A		A.S		Q1.1994																				1

		8/14/93		1993		San Mateo		17.4S		Accident				1		N/A		South		Q1.1994								1

		9/2/93		1993		San Mateo		17.4N		Accident				1		N/A		North		Q1.1994								1

		12/20/93		1993		San Francisco		4.1N		Accident				1		N/A		North		Q2.1994		1

		1/4/94		1994		Palo Alto		33.5S		Suicide				1		N/A		South		Q3.1994														1

		1/24/94		1994		San Francisco		3.7N		Accident				1		N/A		North		Q3.1994		1

		4/2/94		1994		Dirdon		47.2A		Accident				1		N/A		A.S		Q4.1994																				1

		4/5/94		1994		San Carlos		22.8S		Suicide				1		N/A		South		Q4.1994										1

		7/25/94		1994		Sunnyvale		38.5S		Suicide				1		N/A		North		Q1.1995																1

		8/2/94		1994		San Francisco		1.2S		Accident				1		N/A		South		Q1.1995		1

		8/11/94		1994		South SF		9.7S		Accident				1		N/A		South		Q1.1995				1

		12/2/94		1994		Palo Alto		30.9N		Accident				1		N/A		North		Q2.1995										1

		1/16/95		1995		Atherton		27.5N		Accident				1		N/A		North		Q3.1995												1

		2/8/95		1995		San Carlos		22.6S		Accident				1		N/A		South		Q3.1995										1

		2/17/95		1995		Millbrae		13.7S		Accident				1		N/A		South		Q3.1995						1

		2/24/95		1995		Mountain View		34.8S		Suicide				1		N/A		South		Q3.1995														1

		3/3/95		1995		Palo Alto		31.0S		Suicide				1		N/A		South		Q3.1995														1

		3/20/95		1995		Lawrence		40.5S		Suicide				1		N/A		South		Q3.1995																		1

		4/6/95		1995		Redwood City		24.5S		Suicide				1		N/A		South		Q4.1995										1

		4/10/95		1995		Burligame		15.6N		Accident				1		N/A		North		Q4.1995								1

		4/19/95		1995		Mountain View		35.8S		Suicide				1		N/A		South		Q4.1995																1

		5/20/95		1995		Hillsdale		20.9S		Suicide				1		N/A		South		Q4.1995												1

		6/6/95		1995		Mountain View		34.8S		Suicide				1		N/A		South		Q4.1995														1

		7/26/95		1995		San Mateo		19.6S		Suicide				1		N/A		South		Q1.1996								1

		7/29/95		1995		Santa Clara		42.0N		Accident				1		N/A		North		Q1.1996																1

		8/4/95		1995		Redwood City		27.2N		Homocide				1		N/A		North		Q1.1996												1

		8/12/95		1995		Burligame		15.1N		Accident				1		N/A		North		Q1.1996						1

		8/16/95		1995		Redwood City		24.8N		Accident				1		N/A		North		Q1.1996										1

		8/23/95		1995		Burligame		15.2N		Accident				1		N/A		North		Q1.1996						1

		9/12/95		1995		San Bruno		11.0S		Accident				1		N/A		South		Q1.1996						1

		10/5/95		1995		Burligame		15.6N		Homocide				1		N/A		North		Q2.1996								1

		10/9/95		1995		Hayward Park		19.0S		Suicide				1		N/A		South		Q2.1996								1

		11/25/95		1995		Mountain View		34.2S		Suicide				1		N/A		South		Q2.1996														1

		2/6/96		1996		Palo Alto		30.8N		Accident				1				North		Q3.1996														1

		2/14/96		1996		Redwood City		27.4S		Accident				1				South		Q3.1996												1

		2/17/96		1996		Bayshore		5.4N		Suicide				1				North		Q3.1996														1

		2/25/96		1996		San Bruno		11.0N		Accident				1				North		Q3.1996						1

		4/5/96		1996		Palo Alto		32.9S		Suicide				1				South		Q4.1996														1

		6/19/96		1996		San Jose		65.6N		Accident		1						North		Q4.1996												1										1

		7/6/96		1996		Redwood City		25.8S		Accident				1				South		Q1.1997												1

		10/1/96		1996		Millbrae		13.9N		Suicide				1				North		Q2.1997						1

		10/16/96		1996		Menlo Park		28.4N		Suicide				1				North		Q2.1997												1

		1/12/97		1997		Redwood City		27.0N		Suicide				1				North		Q3.1997												1

		3/13/97		1997		Mountain View		34.7N		Suicide				1				North		Q3.1997														1

		10/20/97		1997		San Mateo		20.7N		Suicide				1				North		Q2.1998										1

		11/3/97		1997		San Bruno		11.0S		Suicide				1				South		Q2.1998						1

		11/15/97		1997		Belmont		21.5S		Suicide				1				South		Q2.1998										1

		11/20/97		1997		San Jose		56.2N		Accident				1				North		Q2.1998																						1

		12/29/97		1997		San Mateo		17.2S		Accident				1				South		Q2.1998								1

		1/28/98		1998		Redwood City		25.2N		Accident				1				North		Q3.1998										1

		3/4/98		1998		San Mateo		17.4N		Suicide				1				North		Q3.1998								1

		5/11/98		1998		Burligame		16.3S		Accident				1				South		Q4.1998								1

		5/16/98		1998		San Mateo		17.4N		Suicide				1				North		Q4.1998								1

		5/22/98		1998		San Francisco		0.7S		Accident				1				South		Q4.1998		1

		7/25/98		1998		Belmont		21.9S		Suicide				1				South		Q1.1999										1

		8/7/98		1998		Mountain View		35.1N		Suicide				1				North		Q1.1999												1

		8/14/98		1998		Santa Clara		44.2N		Suicide				1				North		Q1.1999																		1

		10/9/98		1998		Redwood City		25.4N		Suicide				1				North		Q2.1999										1

		2/19/99		1999		Palo Alto		30.6S		Suicide				1				South		Q3.1999														1

		2/22/99		1999		San Jose		46.7N		Accident				1				North		Q3.1999																				1

		2/23/99		1999		Menlo Park		29.0N		accident				1				North		Q3.1999												1

		3/19/99		1999		San Francisco		5.2S		Suicide				1				South		Q3.1999		1

		5/11/99		1999		Redwood City		24.9N		Suicide				1				North		Q4.1999										1

		7/7/99		1999		Atherton		27.8S		Suicide				1				South		Q1.2000												1

		10/22/99		1999		Burligame		16.4S		Accident				1				South		Q2.2000								1





DWI

		

		Row Labels		Maintenance of Way		Maintenance of Equipment		Operations

		Q1FY19		84		93		159

		July		15		1		23

		August		43		30		52

		September		26		62		84

		Grand Total		84		93		159





DWI

		Q1FY19		Q1FY19		Q1FY19

		July		July		July

		August		August		August

		September		September		September

		Grand Total		Grand Total		Grand Total



*7/24

*8/7

*7/16

*7/24

*8/7

(*) Depicts the date of the last reportable injury for each department.

*7/16

*7/16

*8/7

*9/12

Maintenance of Way

Maintenance of Equipment

Operations

Total Number of Days

Days Since Last Reportable Injury

84

93

159

15

1

23

43

30

52

26

62

84

84

93

159



MTEMPSD

		Category		Month		Quarter		MainOfWay		Main of Equipment		OPS

		DWI TASI		June		Q4FY18		64		26		153

		DWI TASI		July		Q1FY19		15		1		23

		DWI TASI		August		Q1FY19		43		30		52

		DWI TASI		September		Q1FY19		26		62		84





RWP

		

		RWP		Number of Training  Sessions		Registered		No Show		Pass		Fail

		Q1FY19		40		432		105		295		132

		July		15		140		31		100		39

		August		12		111		28		74		38

		September		13		181		46		121		55

		Grand Total		40		432		105		295		132





RWPSD

		Category		Month		Quarter		Date		#ofS		No Show		P		F

		RWP		July		Q1FY19		7/6/18		12		7		9		3

		RWP		July		Q1FY19		7/9/18		8		1		6		1

		RWP		July		Q1FY19		7/10/18		2		1		1		1

		RWP		July		Q1FY19		7/11/18		13		2		8		3

		RWP		July		Q1FY19		7/13/18		12		6		7		5

		RWP		July		Q1FY19		7/16/18		10		2		7		3

		RWP		July		Q1FY19		7/17/18		5		1		3		3

		RWP		July		Q1FY19		7/18/18		7		3		5		2

		RWP		July		Q1FY19		7/20/18		3		1		3		1

		RWP		July		Q1FY19		7/23/18		6		0		5		1

		RWP		July		Q1FY19		7/24/18		31		0		24		7

		RWP		July		Q1FY19		7/25/18		6		2		4		2

		RWP		July		Q1FY19		7/27/18		3		0		3		0

		RWP		July		Q1FY19		7/30/18		14		3		8		6

		RWP		July		Q1FY19		7/30/18		8		2		7		1

		RWP		August		Q1FY19		8/1/18		1		0		1		0

		RWP		August		Q1FY19		8/3/18		11		0		8		3

		RWP		August		Q1FY19		8/6/18		11		0		10		1

		RWP		August		Q1FY19		8/7/18		10		0		5		5

		RWP		August		Q1FY19		8/8/18		7		3		2		5

		RWP		August		Q1FY19		8/10/18		11		4		8		3

		RWP		August		Q1FY19		8/13/18		11		4		8		3

		RWP		August		Q1FY19		8/14/18		12		5		7		5

		RWP		August		Q1FY19		8/15/18		11		2		8		3

		RWP		August		Q1FY19		8/17/18		12		0		4		8

		RWP		August		Q1FY19		8/27/18		11		1		10		1

		RWP		August		Q1FY19		8/28/18		3		9		3		1

		RWP		September		Q1FY19		9/7/18		11		1		10		1

		RWP		September		Q1FY19		9/10/18		14		2		10		5

		RWP		September		Q1FY19		9/11/18		16		5		11		5

		RWP		September		Q1FY19		9/12/18		15		4		10		5

		RWP		September		Q1FY19		9/14/18		16		2		15		3

		RWP		September		Q1FY19		9/17/18		22		3		8		10

		RWP		September		Q1FY19		9/18/18		21		4		11		6

		RWP		September		Q1FY19		9/19/18		12		1		8		4

		RWP		September		Q1FY19		9/21/18		15		8		8		7

		RWP		September		Q1FY19		9/24/18		5		7		4		1

		RWP		September		Q1FY19		9/25/18		11		4		8		3

		RWP		September		Q1FY19		9/26/18		7		5		4		3

		RWP		September		Q1FY19		9/28/18		16		0		14		2







Safety 

4 

*Safety 
violations 
applicable to all 
projects and 
activities. 


Chart1

		Q1FY18		Q1FY18		Q1FY18

		Q1FY19		Q1FY19		Q1FY19

		Grand Total		Grand Total		Grand Total



On Track Incidents

Utility Strikes

Rule/Procedure

Total Occurrences

Quarterly Rail Safety Violations

1

0

2

4

4

4

5

4

6



NOT categorized 

		Title		Description		Measurement Unit		Actual		Standard		Status		Variance +/- (%)		A		B		C		D		E

		Vehicles with security device (Bus)		Total number		monthly

		Vehicle Vandalism/ Break-in		Number of total monthly incidents		Monthly count per 1000 spaces

		Vehicle Theft		Number of total monthly incidents		Monthly Count

		Train Delays caused by security incidents		Monthly Delayed trains		Number of monthly minutes delayed

		Train Cancelation caused by security incidents		Monthly cancelation of trains		% of schdeuled trains canceled

		Subject  Check		Proactive contacts not initiated by a phone call.		Monthly Number

		Station Vandalism		Stations Kept Graffiti Free		Monthly Percentage (Number of work orders)

		Safety Performance		Distance between mechanical issues		per 100,000 miles

		S.E.T Pending Calls		Monlthy pending calls for service taken by S.E.T		Monthly Number

		Reports (Rail)		Felony		Monthly Number

		Reports (Rail)		Misdemeanor		Monthly Number

		Reports (Rail)		Incident/ Informational		Monthly Number

		Reports (Rail)		Property Damage (Vehicular Collesions)		Monthly Number

		Reports (Rail)		Fatalities		Monthly Number

		Reports (Bus)		Felony		Monthly Number

		Reports (Bus)		Misdemeanor		Monthly Number

		Reports (Bus)		Incident/ Informational		Monthly Number

		Reports (Bus)		Property Damage (Vehicular Collesions)		Monthly Number

		Reports (Bus)		Vehicle Towed (CHP-180)		Monthly Number

		Railway woker protection		Safety Training Program		Railway related incidents

		Rail Collisions		total monthly incidents		Collisions per 100,000 miles

		Quality of Life		Disturbing peace, urination, fare evasion, music, smoking		Per Million Trips

		Psychiatric Hold		Physical Custody/ Cite and Release		Monthly Number

		Police Response Time		Average wait time		Total Minutes, compare against desired goal

		Police Department calls regarding Caltrain		Total local PD calls regarding Caltrain (All 6 zones)		Calls per 100,000 miles

		Persons Killed or Seriously Injured		Any person, employee, or contractor killed or injured		Monthly Number

		Paratransit (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans

		OSHA Employee Non-Lost Time		Per 200,000 hours worked		Monthly Number

		OSHA Employee Lost Time		Per 200,000 hours worked		Monthly Number

		Operating Safety (Rule Violations)		Rule Violations per month		Per 1M Car miles

		Misdemeanor Arrest		Physical Custody/ Cite and Release		Monthly Number

		Miles between Non-Preventable Accidents		Monthly miles traveled in between non-preventable accidents.		per 100,000 miles Samtrans

		Miles before touble calls		Bus monthly calls		per 100,000 miles Samtrans

		Juvenile Arrest		Physical Custody/ Cite and Release		Monthly Number

		Inturruption of Service		Count of Service Inturruptions by Month		Per 100,000 miles Samtrans

		Homeless encampment abatement		Effectiveness Percentage (Reduction in homeless living along Right ofWay)		Quarterly Report Only

		HISEP		High Intensity Strategic Enforcement Program (Grade Crossings)		Percentage Measurement

		Fixed Route (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans

		Felony Arrest		Physical Custody/ Cite and Release		Monthly Number

		Emergency  Response Drills		Comparison is procedure response (ask what is being measured yearly,Quarter)		Yearly Comparison Percentage

		Disperals		Initiated from a reported call		Monthly Number

		Dispatched Calls		total number of monthly dispatched calls		Calls per 100,000 miles

		Deputy Station Check		High volume capacity to deter crimes, promote safety, violations		Monthly Number

		Deputy Presence		Presence (stations, trains, before/after 7Pm)		Percentage Measurement

		Crisis Interventions		with Emergency Commitments		Monthly Number

		Crime Rate		Monthly rate		Percentage Measurement

		Contractor  Lost Time		Per 200,000 hours worked		Monthly Number

		Community Outreach Programs by (S.E.T.)		All non-HISEP Activities		Montlhy  Number (effort demonstration)

		Citizen Contacts		Ejected/ F.I.'s/ Admonishments		Monthly Number

		Citations		Parking/ Transit (Non-HISEP)		Monthly Number

		Bicycle Theft		Total Monthly Bike Theft		Monthly count

		Audit Reports		Results and Respective Changes		Quarterly Report Only

		Acciedents third party (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans





SMS Inputs

		CATEGORY		TYPE		Indicator Type		DESCRIPTION		MEASUREMENT UNIT		Possible Source		B

		SYSTEM SAFETY		Fatalities		Lagging		Reportable Fatalities		Quarterly Count Per 100,000 Service Miles		Tasha

								Fatalities ( by Type)		Quarterly Classification and Mean Time between any Fatalilty		Tasha

				Injuries		Lagging		Lost Time Injury/Illness per OSHA		Total Time lost Per 100,000 Service Miles		Human Resources

		`						Non-Lost Time Injury/Illness per OSHA		Total Time not lost Per 100,000 Service Miles		Human Resources

								Contractor Non-Lost Time Injury/Illness		Total Time lost Per 100,000 Service Miles		TASI

								Contractor Lost Time Injury/Illness		Total Time not lost Per 100,000 Service Miles		TASI

						*Optional Indicator>>		Station Injuries (Patrons)

						*Optional Indicator>>		Injuries Onboard (Patrons)

										Quarterly Count Per 100,000 Service Miles		TASI

				Safety Events		Lagging		Vehicle Strike		Count in a Quarter		Transit Police

								Evacuations		Frequency Per 100,000 Service Miles		TASI

								Station Overruns		Mean Time before		TASI

								High Consequence Incident		Frequency Per 100,000 Service Miles		TASI

								Preventable Accidents		Mean Time before  preventable Accidents per 100,000 Service Miles		TASI

				System Reliability		Leading		Mean Distance Between Vehicle Failure		Averaged Quarterly Rate		TASI

								Mean Time Before Vehicle Inspection		Averaged Quarterly Rate		TASI

								Compliance with Inspection/Main. Calendar		Averaged Quarterly % Compliance with Schedule		TASI

								Average delay minutes per Signal Failure		Averaged Quarterly Rate		TASI

								Mean Time Before Service Delays		Time Between Service Delays per 100,000 service Miles		TASI

								Station CCTV  System  Reliability/ in Operation		Total in Operation/ Stations with less than 50% of its CCTV's (working)		Safety and Security

		SECURITY (VISIBILITY)		Calls		Leading/Lagging		Monthly Dispatched		Monthly and Quarterly Counts		Transit Police

								Average Response Time		Monthly and Quarterly Averages		Transit Police

				Arrests/ Holds		Lagging		Juvenille Arrest		Monthly and Quarterly Counts		Transit Police

								Misdemeanor Arrest		Monthly and Quarterly Counts		Transit Police

								Felony Arrest		Monthly and Quarterly Counts		Transit Police

								Psychiatric Hold		Monthly and Quarterly Counts		Transit Police

				Reports		Lagging		Felony		Monthly and Quarterly Counts		Transit Police

								Misdemeanor		Monthly and Quarterly Counts		Transit Police

								Property Damage		Monthly and Quarterly Counts		Transit Police

								Injury		Monthly and Quarterly Counts		Transit Police

								Fatality		Monthly and Quarterly Counts		Transit Police

								Vehicle Towed (CHP-180)		Monthly and Quarterly Counts		Transit Police

				Theft/Burglaries		Lagging		Auto		Monthly and Quarterly Counts		Transit Police

								Bicycle		Monthly and Quarterly Counts		Transit Police

								Misc.		Monthly and Quarterly Counts		Transit Police

				Citations		Lagging		Parking		Monthly and Quarterly Counts		Transit Police

								Proof of Payment (fare evasion)		Monthly and Quarterly Counts		Transit Police

								Infraction-Traffic		Monthly and Quarterly Counts		Transit Police

								Trespassing		Monthly and Quarterly Counts		Transit Police

								HISEP(High Grade Crossings)		Monthly and Quarterly Counts		Transit Police





Vehicle

		

		Row Labels		Sum of Vehicle Stirke

		1Q16/17		4

		1Q17/18		2

		1Q18/19		2

		Grand Total		8





Vehicle

		1Q16/17

		1Q17/18

		1Q18/19

		Grand Total



Sum of Vehicle Stirke

Total Occurrences

Vehicle Strikes

4

2

2

8



Trespasser

		

		Row Labels		Sum of People Strike

		1Q16/17		1

		1Q17/18		1

		1Q18/19		5

		Grand Total		7





Trespasser

		1Q16/17

		1Q17/18

		1Q18/19

		Grand Total



Sum of People Strike

Total Occurences

Trespasser Strikes

1

1

5

7



Accidents SD

		Category		Sub-Category		Type		Quarter		Month		Q1V		Q2V		Q3V		Q4V		Calendar Year		People Strike		People A		Vehicle A		Vehicle Stirke

				Accidents		Fatalities		1Q15/16		July		1								2015		3				1

				Accidents		Fatalities		1Q15/16		August										2015								1

				Accidents		Fatalities		1Q15/16		September										2015		1						3

				Accidents		Fatalities		2Q15/16		October										2015		3						2

				Accidents		Fatalities		2Q15/16		November										2015		1

				Accidents		Fatalities		2Q15/16		December										2015				1		1		1

				Accidents		Fatalities		3Q15/16		January										2016								1

				Accidents		Fatalities		3Q15/16		February										2016		1

				Accidents		Fatalities		3Q15/16		March										2016		1		1		1		1

				Accidents		Fatalities		4Q15/16		April										2016		3						0

				Accidents		Fatalities		4Q15/16		May										2016		2

				Accidents		Fatalities		4Q15/16		June										2016		1		1		1

				Accidents		Fatalities		1Q16/17		July										2016								3

				Accidents		Fatalities		1Q16/17		August										2016		1

				Accidents		Fatalities		1Q16/17		September										2016				1		1		1

				Accidents		Fatalities		2Q16/17		October										2016								1

				Accidents		Fatalities		2Q16/17		November										2016		1

				Accidents		Fatalities		2Q16/17		December										2016		3		1		1		1

				Accidents		Fatalities		3Q16/17		January										2017								1

				Accidents		Fatalities		3Q16/17		February										2017		2

				Accidents		Fatalities		3Q16/17		March										2017				1		1

				Accidents		Fatalities		4Q16/17		April										2017

				Accidents		Fatalities		4Q16/17		May										2017								1

				Accidents		Fatalities		4Q16/17		June										2017		2		1		1		1

				Accidents		Fatalities		2Q17/18		October										2017		2						2

				Accidents		Fatalities		2Q17/18		November										2017

				Accidents		Fatalities		2Q17/18		December										2017		1		1		1

		Casualty Safety		Accidents		Fatalities		1Q17/18		July										2017

		Casualty Safety		Accidents		Fatalities		1Q17/18		August										2017						1		1

		Casualty Safety		Accidents		Fatalities		1Q17/18		September										2017		1		1				1

				Accidents		Fatalities		3Q17/18		January										2018		1						2

				Accidents		Fatalities		3Q17/18		February										2018				1		1		2

				Accidents		Fatalities		3Q17/18		March										2018		1						1

		Casualty Safety		Accidents		Fatalities		4Q17/18		April										2018		1		1		1		0

		Casualty Safety		Accidents		Fatalities		4Q17/18		May										2018

		Casualty Safety		Accidents		Fatalities		4Q17/18		June										2018		1

		Casualty Safety		Accidents		Fatalities		1Q18/19		July										2018		2		1		1

		Casualty Safety		Accidents		Fatalities		1Q18/19		August										2018		1						2

		Casualty Safety		Accidents		Fatalities		1Q18/19		September										2018		2

				Accidents		Fatalities		2Q18/19		October										2018		3		1		1		1

				Accidents		Fatalities		2Q18/19		November										2018								1

				Accidents		Fatalities		2Q18/19		December										2018





PAX

		

		Row Labels		FRA Reportable		Non-Reportable

		Q1FY17		10		0

		Q1FY18		0		1

		Q1FY19		1		6

		Grand Total		11		7





PAX

		Q1FY17		Q1FY17

		Q1FY18		Q1FY18

		Q1FY19		Q1FY19

		Grand Total		Grand Total



FRA Reportable

Non-Reportable

Total Occurrences

Passenger Injuries

10

0

0

1

1

6

11

7



PAX SD

		Category		Type		Quarter		Month		Calendar Year		NR		FRA Reportable		Monthly Reported

		Casualty Safety		Pax Injuries		Q1FY16		July		2015		4		0		4

		Casualty Safety		Pax Injuries		Q1FY16		August		2015		0		2		2

		Casualty Safety		Pax Injuries		Q1FY16		September		2015		0		5		5

		Casualty Safety		Pax Injuries		Q2FY16		October		2015		0		2		2

		Casualty Safety		Pax Injuries		Q2FY16		November		2015		0		2		2

		Casualty Safety		Pax Injuries		Q2FY16		December		2015		0		6		6

		Casualty Safety		Pax Injuries		Q3FY16		January		2016		0		3		3

		Casualty Safety		Pax Injuries		Q3FY16		February		2016		0		2		2

		Casualty Safety		Pax Injuries		Q3FY16		March		2016		0		2		2

		Casualty Safety		Pax Injuries		Q4FY16		April		2016		0		1		1

		Casualty Safety		Pax Injuries		Q4FY16		May		2016		1		3		4

		Casualty Safety		Pax Injuries		Q4FY16		June		2016		0		2		2

		Casualty Safety		Pax Injuries		Q1FY17		July		2016		0		2		2

		Casualty Safety		Pax Injuries		Q1FY17		August		2016		0		5		5

		Casualty Safety		Pax Injuries		Q1FY17		September		2016		0		3		3

		Casualty Safety		Pax Injuries		Q2FY17		October		2016		0		1		1

		Casualty Safety		Pax Injuries		Q2FY17		November		2016		0		2		2

		Casualty Safety		Pax Injuries		Q2FY17		December		2016		0		1		1

		Casualty Safety		Pax Injuries		Q3FY17		January		2017		1		1		2

		Casualty Safety		Pax Injuries		Q3FY17		February		2017		1		1		2

		Casualty Safety		Pax Injuries		Q3FY17		March		2017		0		1		1

		Casualty Safety		Pax Injuries		Q4FY17		April		2017		1		0		1

		Casualty Safety		Pax Injuries		Q4FY17		May		2017		0		0		0

		Casualty Safety		Pax Injuries		Q4FY17		June		2017		1		0		1

		Casualty Safety		Pax Injuries		Q1FY18		July		2017		0		0		0

		Casualty Safety		Pax Injuries		Q1FY18		August		2017		1		0		1

		Casualty Safety		Pax Injuries		Q1FY18		September		2017		0		0		0

		Casualty Safety		Pax Injuries		Q2FY18		October		2017		3		3		6

		Casualty Safety		Pax Injuries		Q2FY18		November		2017		0		0		0

		Casualty Safety		Pax Injuries		Q2FY18		December		2017		0		2		2

		Casualty Safety		Pax Injuries		Q3FY18		January		2018		1		2		3

		Casualty Safety		Pax Injuries		Q3FY18		February		2018		1		1		2

		Casualty Safety		Pax Injuries		Q3FY18		March		2018		1		1		2

		Casualty Safety		Pax Injuries		Q4FY18		April		2018		2		1		3

		Casualty Safety		Pax Injuries		Q4FY18		May		2018		2		0		2

		Casualty Safety		Pax Injuries		Q4FY18		June		2018		2		0		2

		Casualty Safety		Pax Injuries		Q1FY19		July		2018		4		0		4

		Casualty Safety		Pax Injuries		Q1FY19		August		2018		0		1		1

		Casualty Safety		Pax Injuries		Q1FY19		September		2018		2		0		2





EMP

		

		Row Labels		Sum of Reportable

		Q1FY17		2

		Q1FY18		2

		Q1FY19		7

		Grand Total		11





EMP

		Q1FY17

		Q1FY18

		Q1FY19

		Grand Total



Sum of Reportable

Total Occurrences

Employee Reportable Injuries (TASI)

2

2

7

11



Emp SD

		Type		Quarter		Month		Calendar  Year		All		Reportable		Total		B

		Injuries/ Illnesses		Q1FY16		July		2015		3		2

		Injuries/ Illnesses		Q1FY16		August		2015		0		0

		Injuries/ Illnesses		Q1FY16		September		2015		1		1

		Injuries/ Illnesses		Q2FY16		October		2015		1		1

		Injuries/ Illnesses		Q2FY16		November		2015		1		1

		Injuries/ Illnesses		Q2FY16		December		2015		0		0

		Injuries/ Illnesses		Q3FY16		January		2016		0		0

		Injuries/ Illnesses		Q3FY16		February		2016		0		0

		Injuries/ Illnesses		Q3FY16		March		2016		0		0

		Injuries/ Illnesses		Q4FY16		April		2016		1		1

		Injuries/ Illnesses		Q4FY16		May		2016		2		2

		Injuries/ Illnesses		Q4FY16		June		2016		0		0

		Injuries/ Illnesses		Q1FY17		July		2016		2		2

		Injuries/ Illnesses		Q1FY17		August		2016		0		0

		Injuries/ Illnesses		Q1FY17		September		2016		0		0

		Injuries/ Illnesses		Q2FY17		October		2016		1		1

		Injuries/ Illnesses		Q2FY17		November		2016		2		2

		Injuries/ Illnesses		Q2FY17		December		2016		1		1

		Injuries/ Illnesses		Q3FY17		January		2017		2		2

		Injuries/ Illnesses		Q3FY17		February		2017		1		1

		Injuries/ Illnesses		Q3FY17		March		2017		3		3

		Injuries/ Illnesses		Q4FY17		April		2017		0		0

		Injuries/ Illnesses		Q4FY17		May		2017		2		1

		Injuries/ Illnesses		Q4FY17		June		2017		0		0

		Injuries/ Illnesses		Q1FY18		July		2017		1		1		1

		Injuries/ Illnesses		Q1FY18		August		2017		0		0		1

		Injuries/ Illnesses		Q1FY18		September		2017		1		1		1

		Injuries/ Illnesses		Q2FY18		October		2017		2		1		1		0

		Injuries/ Illnesses		Q2FY18		November		2017		1		1		1

		Injuries/ Illnesses		Q2FY18		December		2017		1		0		1

		Injuries/ Illnesses		Q3FY18		January		2018		2		2		1

		Injuries/ Illnesses		Q3FY18		February		2018		1		1		1

		Injuries/ Illnesses		Q3FY18		March		2018		1		0		1

		Injuries/ Illnesses		Q4FY18		April		2018		0		0		1

		Injuries/ Illnesses		Q4FY18		May		2018		1		1		1

		Injuries/ Illnesses		Q4FY18		June		2018		2		1		1

		Injuries/ Illnesses		Q1FY19		July		2018		8		5		1

		Injuries/ Illnesses		Q1FY19		August		2018		2		1		1

		Injuries/ Illnesses		Q1FY19		September		2018		1		1		1





Complaints

		

		Row Labels		Quality of Life		Sharps		Vandalism

		Q1FY17		4		3		5

		Q1FY18		5		3		2

		Q1FY19		3		8		2

		Grand Total		12		14		9





Complaints

		Q1FY17		Q1FY17		Q1FY17

		Q1FY18		Q1FY18		Q1FY18

		Q1FY19		Q1FY19		Q1FY19

		Grand Total		Grand Total		Grand Total
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Customer Safety Complaints
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Complaints SD

		Category		Type		Report Number		Date		Quarter		Month		Calendar Year		Station		Graffiti		Sharp		Homeless		Safety

		Customer Complaints		Sharps		70148		7/11/16		Q1FY17		July		2016		Santa Clara				1				1

		Customer Complaints		Sharps		70282		7/12/16		Q1FY17		July		2016		South San Francisco				1				1

		Customer Complaints		Loitering and Encampments		70294		7/13/16		Q1FY17		July		2016		Blossom Hill						1		1

		Customer Complaints		Vandalism						Q1FY17		July		2016				5						5

		Customer Complaints		Vandalism						Q1FY18		July		2017				2						2

		Customer Complaints		Vandalism						Q1FY19		July		2018				2						2

		Customer Complaints		Sharps		80585		8/29/16		Q1FY17		August		2016		South San Francisco				1				1

		Customer Complaints		Loitering and Encampments		90181		9/12/16		Q1FY17		September		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		90220		9/13/16		Q1FY17		September		2016		Diridon						1		1

		Customer Complaints		Loitering and Encampments		90499		9/28/16		Q1FY17		September		2016		4th/King SF						1		1

		Customer Complaints		Sharps		100392		10/28/16		Q2FY17		October		2016		Other				1				1

		Customer Complaints		Sharps		100406		10/28/16		Q2FY17		October		2016		Other				1				1

		Customer Complaints		Sharps		110004		11/1/16		Q2FY17		November		2016		Other				1				1

		Customer Complaints		Sharps		110050		11/4/16		Q2FY17		November		2016		Blossom Hill				1				1

		Customer Complaints		Sharps		110259		11/22/16		Q2FY17		November		2016		Other				1				1

		Customer Complaints		Loitering and Encampments		110337		12/1/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120097		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120153		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120172		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120345		12/30/16		Q2FY17		December		2016		Other						1		1

		Customer Complaints		Sharps		20087		2/8/17		Q3FY17		Febuary		2017		Hillsdale				1		0		1

		Customer Complaints		Sharps		20294		2/24/17		Q3FY17		Febuary		2017		Millbrae				1				1

		Customer Complaints		Sharps		30364		3/27/17		Q3FY17		March		2017		Other				1				1

		Customer Complaints		Sharps		648116		4/12/17		Q4FY17		April		2017		San Bruno				1				1

		Customer Complaints		Sharps		648168		4/14/17		Q4FY17		April		2017		Other				1				1

		Customer Complaints		Sharps		648877		4/20/17		Q4FY17		April		2017		Bayshore				1				1

		Customer Complaints		Loitering and Encampments		648978		4/21/17		Q4FY17		April		2017		Sunnyvale						1		1

		Customer Complaints		Loitering and Encampments		649222		4/22/17		Q4FY17		April		2017		Lawrence						1		1

		Customer Complaints		Sharps		649916		5/3/17		Q4FY17		May		2017		San Bruno				1				1

		Customer Complaints		Loitering and Encampments		650202		5/8/17		Q4FY17		May		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		650478		5/9/17		Q4FY17		May		2017		4th/King SF						1		1

		Customer Complaints		Sharps		650258		5/9/17		Q4FY17		May		2017		Palo Alto				1				1

		Customer Complaints		Sharps		651696		5/24/17		Q4FY17		May		2017		Mountain View				1				1

		Customer Complaints		Loitering and Encampments		652801		6/6/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		653403		6/14/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		653656		6/16/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		654361		6/28/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		654396		6/28/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		655296		7/12/17		Q1FY18		July		2017		Palo Alto						1		1

		Customer Complaints		Loitering and Encampments		655856		7/19/17		Q1FY18		July		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		656296		7/26/17		Q1FY18		July		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		657018		8/1/17		Q1FY18		August		2017		Millbrae						1		1

		Customer Complaints		Sharps		656856		8/1/17		Q1FY18		August		2017		Tamien				1				1

		Customer Complaints		Sharps		662019		9/11/17		Q1FY18		September		2017		Other				1				1

		Customer Complaints		Sharps		662496		9/14/17		Q1FY18		September		2017		Sunnyvale				1				1

		Customer Complaints		Loitering and Encampments		664331		9/29/17		Q1FY18		September		2017		San Bruno						1		1

		Customer Complaints		Loitering and Encampments		665150		10/9/17		Q2FY18		October		2017		Other				0		1		1

		Customer Complaints		Loitering and Encampments		665927		10/11/17		Q2FY18		October		2017		Other						1		1

		Customer Complaints		Loitering and Encampments		669851		11/20/17		Q2FY18		November		2017		Diridon						1		1

		Customer Complaints		Loitering and Encampments		669876		11/21/17		Q2FY18		November		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		670895		12/4/17		Q2FY18		December		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		672751		12/27/17		Q2FY18		December		2017		Palo Alto						1		1

		Customer Complaints		Sharps		673994		1/11/18		Q3FY18		January		2018		Redwood City				1				1

		Customer Complaints		Sharps		675561		1/29/18		Q3FY18		January		2018		Other				1				1

		Customer Complaints		Loitering and Encampments		677319		2/13/18		Q3FY18		Febuary		2018		Other						1		1

		Customer Complaints		Loitering and Encampments		680416		3/24/18		Q3FY18		March		2018		4th/King SF						1		1

		Customer Complaints		Sharps		681237		4/2/18		Q4FY18		April		2018		Tamien				1				1

		Customer Complaints		Sharps		686356		6/5/18		Q4FY18		June		2018		Other				1				1

		Customer Complaints		Sharps		686855		6/12/18		Q4FY18		June		2018		Hillsdale				1				1

		Customer Complaints		Sharps		687094		6/14/18		Q4FY18		June		2018		Hillsdale				1				1

		Customer Complaints		Loitering and Encampments		687717		6/22/18		Q4FY18		June		2018		4th/King SF						1		1

		Customer Complaints		Sharps		687633		6/22/18		Q4FY18		June		2018		Millbrae				1				1

		Customer Complaints		Sharps		690539		7/26/18		Q1FY19		July		2018		Redwood City				1				1

		Customer Complaints		Sharps		691227		8/2/18		Q1FY19		August		2018		4th/King SF				1				1

		Customer Complaints		Sharps		691694		8/7/18		Q1FY19		August		2018		Hillsdale				1				1

		Customer Complaints		Loitering and Encampments		692473		8/15/18		Q1FY19		August		2018		Diridon						1		1

		Customer Complaints		Sharps		693113		8/21/18		Q1FY19		August		2018		Redwood City				1				1

		Customer Complaints		Loitering and Encampments		693734		8/27/18		Q1FY19		August		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		693754		8/27/18		Q1FY19		August		2018		Hayward Park						1		1

		Customer Complaints		Sharps		694021		8/29/18		Q1FY19		August		2018		Redwood City				1				1

		Customer Complaints		Sharps		694305		8/31/18		Q1FY19		August		2018		Santa Clara				1				1

		Customer Complaints		Sharps		694642		9/5/18		Q1FY19		September		2018		San Mateo				1				1

		Customer Complaints		Sharps		695013		9/7/18		Q1FY19		September		2018		Redwood City				1				1

		Customer Complaints		Loitering and Encampments		697440		10/1/18		Q2FY19		October		2018		Diridon						1		1

		Customer Complaints		Loitering and Encampments		698921		10/16/18		Q2FY19		October		2018		4th/King SF						1		1
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		Customer Complaints

		Customer Complaints

		Customer Complaints

		Customer Complaints

		Customer Complaints
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		Row Labels		On Track Incidents		Utility Strikes		Rule/Procedure

		Q1FY18		1		0		2

		Q1FY19		4		4		4

		Grand Total		5		4		6
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Rule Violations SD

		Category		Quarter		Month		M.I		U.S		X		Rules

		Rule Violations		Q1FY18		July		1		0		0		1

		Rule Violations		Q1FY18		August		0		0		0		0

		Rule Violations		Q1FY18		September		0		0		0		1

		Rule Violations		Q1FY19		July		2		1		0		1

		Rule Violations		Q1FY19		August		1		3		0		1

		Rule Violations		Q1FY19		September		1		0		0		2
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		Row Labels		Sum of MP(1-10)		Count of MP(11-20)		Count of MP(21-30)		Count of MP(31-40)		Count of MP(41-50)		Count of MP(51+)

		Accident		5		10		10				2		2

		Homocide				1		1

		Suicide		2		10		9		15		3

		Grand Total		7		21		20		15		5		2
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		Accident		Accident		Accident		Accident		Accident		Accident

		Homocide		Homocide		Homocide		Homocide		Homocide		Homocide

		Suicide		Suicide		Suicide		Suicide		Suicide		Suicide

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total
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X (92-2018)

		Date		Location		Mile Post		Cause		Vehicle		People		Gender		QT.FY		MP(1-10)		MP(11-20)		MP(21-30)		MP(31-40)		MP(41-50)		MP(51+)

		8/15/92		Burligame		16.3S		Suicide				1				Q1.1993				1

		9/22/92		Lawrence		40.6S		Accident				1				Q1.1993										1

		10/4/92		Belmont		22.4N		Suicide				1				Q2.1993						1

		11/23/92		Palo Alto		31.8S		Suicide				1				Q2.1993								1

		12/21/92		San Francisco		1.0S		Suicide				1				Q2.1993		1

		2/26/93		Sunnyvale		38.8S		Suicide				1				Q3.1993								1

		3/6/93		Belmont		24.1S		Suicide				1				Q3.1993						1

		3/17/93		Sunnyvale		39.3S		Suicide				1				Q3.1993								1

		3/22/93		Santa Clara		42.5S		Suicide				1				Q3.1993										1

		3/25/93		Belmont		22.1S		Suicide				1				Q3.1993						1

		5/25/93		Hillsdale		20.3S		Suicide				1				Q4.1993				1

		6/4/93		Redwood City		24.8S		Accident		1						Q4.1993						1

		7/29/93		Dirdon		46.9S		Suicide				1				Q1.1994										1

		8/14/93		San Mateo		17.4S		Accident				1				Q1.1994				1

		9/2/93		San Mateo		17.4N		Accident				1				Q1.1994				1

		12/20/93		San Francisco		4.1N		Accident				1				Q2.1994		1

		1/4/94		Palo Alto		33.5S		Suicide				1				Q3.1994								1

		1/24/94		San Francisco		3.7N		Accident				1				Q3.1994		1

		4/2/94		Dirdon		47.2A		Accident				1				Q4.1994						1

		4/5/94		San Carlos		22.8S		Suicide				1				Q4.1994						1

		7/25/94		Sunnyvale		38.5S		Suicide				1				Q1.1995								1

		8/2/94		San Francisco		1.2S		Accident				1				Q1.1995		1

		8/11/94		South SF		9.7S		Accident				1				Q1.1995		1

		12/2/94		Palo Alto		30.9N		Accident				1				Q2.1995						1

		1/16/95		Atherton		27.5N		Accident				1				Q3.1995						1

		2/8/95		San Carlos		22.6S		Accident				1				Q3.1995						1

		2/17/95		Millbrae		13.7S		Accident				1				Q3.1995				1

		2/24/95		Mountain View		34.8S		Suicide				1				Q3.1995								1

		3/3/95		Palo Alto		31.0S		Suicide				1				Q3.1995								1

		3/20/95		Lawrence		40.5S		Suicide				1				Q3.1995								1

		4/6/95		Redwood City		24.5S		Suicide				1				Q4.1995								1

		4/10/95		Burligame		15.6N		Accident				1				Q4.1995				1

		4/19/95		Mountain View		35.8S		Suicide				1				Q4.1995								1

		5/20/95		Hillsdale		20.9S		Suicide				1				Q4.1995				1

		6/6/95		Mountain View		34.8S		Suicide				1				Q4.1995								1

		7/26/95		San Mateo		19.6S		Suicide				1				Q1.1996				1

		7/29/95		Santa Clara		42.0N		Accident				1				Q1.1996										1

		8/4/95		Redwood City		27.2N		Homocide				1				Q1.1996						1

		8/12/95		Burligame		15.1N		Accident				1				Q1.1996				1

		8/16/95		Redwood City		24.8N		Accident				1				Q1.1996						1

		8/23/95		Burligame		15.2N		Accident				1				Q1.1996				1

		9/12/95		San Bruno		11.0S		Accident				1				Q1.1996				1

		10/5/95		Burligame		15.6N		Homocide				1				Q2.1996				1

		10/9/95		Hayward Park		19.0S		Suicide				1				Q2.1996				1

		11/25/95		Mountain View		34.2S		Suicide				1				Q2.1996								1

		2/6/96		Palo Alto		30.8N		Accident				1				Q3.1996						1

		2/14/96		Redwood City		27.4S		Accident				1				Q3.1996						1

		2/17/96		Bayshore		5.4N		Suicide				1				Q3.1996		1

		2/25/96		San Bruno		11.0N		Accident				1				Q3.1996				1

		4/5/96		Palo Alto		32.9S		Suicide				1				Q4.1996								1

		6/19/96		San Jose		65.6N		Accident		1						Q4.1996												1

		7/6/96		Redwood City		25.8S		Accident				1				Q1.1997						1

		10/1/96		Millbrae		13.9N		Suicide				1				Q2.1997				1

		10/16/96		Menlo Park		28.4N		Suicide				1				Q2.1997						1

		1/12/97		Redwood City		27.0N		Suicide				1				Q3.1997						1

		3/13/97		Mountain View		34.7N		Suicide				1				Q3.1997								1

		10/20/97		San Mateo		20.7N		Suicide				1				Q2.1998				1

		11/3/97		San Bruno		11.0S		Suicide				1				Q2.1998				1

		11/15/97		Belmont		21.5S		Suicide				1				Q2.1998						1

		11/20/97		San Jose		56.2N		Accident				1				Q2.1998												1

		12/29/97		San Mateo		17.2S		Accident				1				Q2.1998				1

		1/28/98		Redwood City		25.2N		Accident				1				Q3.1998						1

		3/4/98		San Mateo		17.4N		Suicide				1				Q3.1998				1

		5/11/98		Burligame		16.3S		Accident				1				Q4.1998				1

		5/16/98		San Mateo		17.4N		Suicide				1				Q4.1998				1

		5/22/98		San Francisco		0.7S		Accident				1				Q4.1998		1

		7/25/98		Belmont		21.9S		Suicide				1				Q1.1999						1

		8/7/98		Mountain View		35.1N		Suicide				1				Q1.1999								1

		8/14/98		Santa Clara		44.2N		Suicide				1				Q1.1999										1

		10/9/98		Redwood City		25.4N		Suicide				1				Q2.1999						1

		2/19/99		Palo Alto		30.6S		Suicide				1

		2/22/99		San Jose		46.7N		Accident				1

		2/23/99		Menlo Park		29.0N		accident				1

		3/19/99		San Francisco		5.2S		Suicide				1

		5/11/99		Redwood City		24.9N		Suicide				1

		7/7/99		Atherton		27.8S		Suicide				1

		10/22/99		Burligame		16.4S		Accident				1





DWI

		

		Row Labels		Maintenance of Way		Maintenance of Equipment		Operations

		Q1FY19		84		93		159

		July		15		1		23

		August		43		30		52

		September		26		62		84

		Grand Total		84		93		159





DWI

		Q1FY19		Q1FY19		Q1FY19

		July		July		July

		August		August		August

		September		September		September

		Grand Total		Grand Total		Grand Total



*7/24

*8/7

*7/16

*7/24

*8/7

(*) Depicts the date of the last reportable injury for each department.

*7/16

*7/16

*8/7

*9/12

Maintenance of Way

Maintenance of Equipment

Operations

Total Number of Days

Days Since Last Reportable Injury

84

93

159

15

1

23

43

30

52

26

62

84

84

93

159



MTEMPSD

		Category		Month		Quarter		MainOfWay		Main of Equipment		OPS

		DWI TASI		June		Q4FY18		64		26		153

		DWI TASI		July		Q1FY19		15		1		23

		DWI TASI		August		Q1FY19		43		30		52

		DWI TASI		September		Q1FY19		26		62		84





Sheet6

		

		RWP		Number of Training  Sessions		Registered		No Show		Pass		Fail

		Q1FY19		40		432		105		295		132

		July		15		140		31		100		39

		August		12		111		28		74		38

		September		13		181		46		121		55

		Grand Total		40		432		105		295		132





RWPSD

		Category		Month		Quarter		Date		#ofS		No Show		P		F

		RWP		July		Q1FY19		7/6/18		12		7		9		3

		RWP		July		Q1FY19		7/9/18		8		1		6		1

		RWP		July		Q1FY19		7/10/18		2		1		1		1

		RWP		July		Q1FY19		7/11/18		13		2		8		3

		RWP		July		Q1FY19		7/13/18		12		6		7		5

		RWP		July		Q1FY19		7/16/18		10		2		7		3

		RWP		July		Q1FY19		7/17/18		5		1		3		3

		RWP		July		Q1FY19		7/18/18		7		3		5		2

		RWP		July		Q1FY19		7/20/18		3		1		3		1

		RWP		July		Q1FY19		7/23/18		6		0		5		1

		RWP		July		Q1FY19		7/24/18		31		0		24		7

		RWP		July		Q1FY19		7/25/18		6		2		4		2

		RWP		July		Q1FY19		7/27/18		3		0		3		0

		RWP		July		Q1FY19		7/30/18		14		3		8		6

		RWP		July		Q1FY19		7/30/18		8		2		7		1

		RWP		August		Q1FY19		8/1/18		1		0		1		0

		RWP		August		Q1FY19		8/3/18		11		0		8		3

		RWP		August		Q1FY19		8/6/18		11		0		10		1

		RWP		August		Q1FY19		8/7/18		10		0		5		5

		RWP		August		Q1FY19		8/8/18		7		3		2		5

		RWP		August		Q1FY19		8/10/18		11		4		8		3

		RWP		August		Q1FY19		8/13/18		11		4		8		3

		RWP		August		Q1FY19		8/14/18		12		5		7		5

		RWP		August		Q1FY19		8/15/18		11		2		8		3

		RWP		August		Q1FY19		8/17/18		12		0		4		8

		RWP		August		Q1FY19		8/27/18		11		1		10		1

		RWP		August		Q1FY19		8/28/18		3		9		3		1

		RWP		September		Q1FY19		9/7/18		11		1		10		1

		RWP		September		Q1FY19		9/10/18		14		2		10		5

		RWP		September		Q1FY19		9/11/18		16		5		11		5

		RWP		September		Q1FY19		9/12/18		15		4		10		5

		RWP		September		Q1FY19		9/14/18		16		2		15		3

		RWP		September		Q1FY19		9/17/18		22		3		8		10

		RWP		September		Q1FY19		9/18/18		21		4		11		6

		RWP		September		Q1FY19		9/19/18		12		1		8		4

		RWP		September		Q1FY19		9/21/18		15		8		8		7

		RWP		September		Q1FY19		9/24/18		5		7		4		1

		RWP		September		Q1FY19		9/25/18		11		4		8		3

		RWP		September		Q1FY19		9/26/18		7		5		4		3

		RWP		September		Q1FY19		9/28/18		16		0		14		2







Safety 
• Contractor Injuries (Peninsula Corridor Elec. Project). 

 Zero reportable Injuries for Q1FY17 and Q1FY18.  
 One reportable injury for the reporting quarter 

(Q1FY19). 
•  Roadway Worker Protection Training (RWP). 

 

 

5 

Q1FY19 
Number of Training  

Sessions (RWP) Registered  
 No 

Show Pass Fail 
July 15 140 31 100 39 

August 12 111 28 74 38 

September 13 181 46 121 55 

Grand Total 40 432 105 295 132 



Safety 

6 

*Additional 
safety 
complaints 
processed 
through Transit 
Police. 


Chart1

		Q1FY17		Q1FY17		Q1FY17

		Q2FY17		Q2FY17		Q2FY17

		Q3FY17		Q3FY17		Q3FY17

		Q4FY17		Q4FY17		Q4FY17

		Q1FY18		Q1FY18		Q1FY18

		Q2FY18		Q2FY18		Q2FY18

		Q3FY18		Q3FY18		Q3FY18

		Q4FY18		Q4FY18		Q4FY18

		Q1FY19		Q1FY19		Q1FY19

		Grand Total		Grand Total		Grand Total



Quality of Life

Sharps

Vandalism

Total Occurrences

Customer Safety Complaints

4

3

5

5

5

4

0

3

4

9

6

5

5

3

2

6

1

8

2

2

2

1

5

1

3

8

3

35

36

34



NOT categorized 

		Title		Description		Measurement Unit		Actual		Standard		Status		Variance +/- (%)		A		B		C		D		E

		Vehicles with security device (Bus)		Total number		monthly

		Vehicle Vandalism/ Break-in		Number of total monthly incidents		Monthly count per 1000 spaces

		Vehicle Theft		Number of total monthly incidents		Monthly Count

		Train Delays caused by security incidents		Monthly Delayed trains		Number of monthly minutes delayed

		Train Cancelation caused by security incidents		Monthly cancelation of trains		% of schdeuled trains canceled

		Subject  Check		Proactive contacts not initiated by a phone call.		Monthly Number

		Station Vandalism		Stations Kept Graffiti Free		Monthly Percentage (Number of work orders)

		Safety Performance		Distance between mechanical issues		per 100,000 miles

		S.E.T Pending Calls		Monlthy pending calls for service taken by S.E.T		Monthly Number

		Reports (Rail)		Felony		Monthly Number

		Reports (Rail)		Misdemeanor		Monthly Number

		Reports (Rail)		Incident/ Informational		Monthly Number

		Reports (Rail)		Property Damage (Vehicular Collesions)		Monthly Number

		Reports (Rail)		Fatalities		Monthly Number

		Reports (Bus)		Felony		Monthly Number

		Reports (Bus)		Misdemeanor		Monthly Number

		Reports (Bus)		Incident/ Informational		Monthly Number

		Reports (Bus)		Property Damage (Vehicular Collesions)		Monthly Number

		Reports (Bus)		Vehicle Towed (CHP-180)		Monthly Number

		Railway woker protection		Safety Training Program		Railway related incidents

		Rail Collisions		total monthly incidents		Collisions per 100,000 miles

		Quality of Life		Disturbing peace, urination, fare evasion, music, smoking		Per Million Trips

		Psychiatric Hold		Physical Custody/ Cite and Release		Monthly Number

		Police Response Time		Average wait time		Total Minutes, compare against desired goal

		Police Department calls regarding Caltrain		Total local PD calls regarding Caltrain (All 6 zones)		Calls per 100,000 miles

		Persons Killed or Seriously Injured		Any person, employee, or contractor killed or injured		Monthly Number

		Paratransit (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans

		OSHA Employee Non-Lost Time		Per 200,000 hours worked		Monthly Number

		OSHA Employee Lost Time		Per 200,000 hours worked		Monthly Number

		Operating Safety (Rule Violations)		Rule Violations per month		Per 1M Car miles

		Misdemeanor Arrest		Physical Custody/ Cite and Release		Monthly Number

		Miles between Non-Preventable Accidents		Monthly miles traveled in between non-preventable accidents.		per 100,000 miles Samtrans

		Miles before touble calls		Bus monthly calls		per 100,000 miles Samtrans

		Juvenile Arrest		Physical Custody/ Cite and Release		Monthly Number

		Inturruption of Service		Count of Service Inturruptions by Month		Per 100,000 miles Samtrans

		Homeless encampment abatement		Effectiveness Percentage (Reduction in homeless living along Right ofWay)		Quarterly Report Only

		HISEP		High Intensity Strategic Enforcement Program (Grade Crossings)		Percentage Measurement

		Fixed Route (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans

		Felony Arrest		Physical Custody/ Cite and Release		Monthly Number

		Emergency  Response Drills		Comparison is procedure response (ask what is being measured yearly,Quarter)		Yearly Comparison Percentage

		Disperals		Initiated from a reported call		Monthly Number

		Dispatched Calls		total number of monthly dispatched calls		Calls per 100,000 miles

		Deputy Station Check		High volume capacity to deter crimes, promote safety, violations		Monthly Number

		Deputy Presence		Presence (stations, trains, before/after 7Pm)		Percentage Measurement

		Crisis Interventions		with Emergency Commitments		Monthly Number

		Crime Rate		Monthly rate		Percentage Measurement

		Contractor  Lost Time		Per 200,000 hours worked		Monthly Number

		Community Outreach Programs by (S.E.T.)		All non-HISEP Activities		Montlhy  Number (effort demonstration)

		Citizen Contacts		Ejected/ F.I.'s/ Admonishments		Monthly Number

		Citations		Parking/ Transit (Non-HISEP)		Monthly Number

		Bicycle Theft		Total Monthly Bike Theft		Monthly count

		Audit Reports		Results and Respective Changes		Quarterly Report Only

		Acciedents third party (Bus)		Miles before preventable accidents		per 100,000 miles Samtrans





SMS Inputs

		CATEGORY		TYPE		Indicator Type		DESCRIPTION		MEASUREMENT UNIT		Possible Source		B

		SYSTEM SAFETY		Fatalities		Lagging		Reportable Fatalities		Quarterly Count Per 100,000 Service Miles		Tasha

								Fatalities ( by Type)		Quarterly Classification and Mean Time between any Fatalilty		Tasha

				Injuries		Lagging		Lost Time Injury/Illness per OSHA		Total Time lost Per 100,000 Service Miles		Human Resources

		`						Non-Lost Time Injury/Illness per OSHA		Total Time not lost Per 100,000 Service Miles		Human Resources

								Contractor Non-Lost Time Injury/Illness		Total Time lost Per 100,000 Service Miles		TASI

								Contractor Lost Time Injury/Illness		Total Time not lost Per 100,000 Service Miles		TASI

						*Optional Indicator>>		Station Injuries (Patrons)

						*Optional Indicator>>		Injuries Onboard (Patrons)

										Quarterly Count Per 100,000 Service Miles		TASI

				Safety Events		Lagging		Vehicle Strike		Count in a Quarter		Transit Police

								Evacuations		Frequency Per 100,000 Service Miles		TASI

								Station Overruns		Mean Time before		TASI

								High Consequence Incident		Frequency Per 100,000 Service Miles		TASI

								Preventable Accidents		Mean Time before  preventable Accidents per 100,000 Service Miles		TASI

				System Reliability		Leading		Mean Distance Between Vehicle Failure		Averaged Quarterly Rate		TASI

								Mean Time Before Vehicle Inspection		Averaged Quarterly Rate		TASI

								Compliance with Inspection/Main. Calendar		Averaged Quarterly % Compliance with Schedule		TASI

								Average delay minutes per Signal Failure		Averaged Quarterly Rate		TASI

								Mean Time Before Service Delays		Time Between Service Delays per 100,000 service Miles		TASI

								Station CCTV  System  Reliability/ in Operation		Total in Operation/ Stations with less than 50% of its CCTV's (working)		Safety and Security

		SECURITY (VISIBILITY)		Calls		Leading/Lagging		Monthly Dispatched		Monthly and Quarterly Counts		Transit Police

								Average Response Time		Monthly and Quarterly Averages		Transit Police

				Arrests/ Holds		Lagging		Juvenille Arrest		Monthly and Quarterly Counts		Transit Police

								Misdemeanor Arrest		Monthly and Quarterly Counts		Transit Police

								Felony Arrest		Monthly and Quarterly Counts		Transit Police

								Psychiatric Hold		Monthly and Quarterly Counts		Transit Police

				Reports		Lagging		Felony		Monthly and Quarterly Counts		Transit Police

								Misdemeanor		Monthly and Quarterly Counts		Transit Police

								Property Damage		Monthly and Quarterly Counts		Transit Police

								Injury		Monthly and Quarterly Counts		Transit Police

								Fatality		Monthly and Quarterly Counts		Transit Police

								Vehicle Towed (CHP-180)		Monthly and Quarterly Counts		Transit Police

				Theft/Burglaries		Lagging		Auto		Monthly and Quarterly Counts		Transit Police

								Bicycle		Monthly and Quarterly Counts		Transit Police

								Misc.		Monthly and Quarterly Counts		Transit Police

				Citations		Lagging		Parking		Monthly and Quarterly Counts		Transit Police

								Proof of Payment (fare evasion)		Monthly and Quarterly Counts		Transit Police

								Infraction-Traffic		Monthly and Quarterly Counts		Transit Police

								Trespassing		Monthly and Quarterly Counts		Transit Police

								HISEP(High Grade Crossings)		Monthly and Quarterly Counts		Transit Police





Accidents SD

		Category		Sub-Category		Type		Quarter		Month		Q1V		Q2V		Q3V		Q4V		Calendar Year		People Strike		People A		Vehicle A		Vehicle Stirke

				Accidents		Fatalities		1Q15/16		July		1								2015		3				1

				Accidents		Fatalities		1Q15/16		August										2015								1

				Accidents		Fatalities		1Q15/16		September										2015		1						3

				Accidents		Fatalities		2Q15/16		October										2015		3						2

				Accidents		Fatalities		2Q15/16		November										2015		1

				Accidents		Fatalities		2Q15/16		December										2015				1		1		1

				Accidents		Fatalities		3Q15/16		January										2016								1

				Accidents		Fatalities		3Q15/16		February										2016		1

				Accidents		Fatalities		3Q15/16		March										2016		1		1		1		1

				Accidents		Fatalities		4Q15/16		April										2016		3						0

				Accidents		Fatalities		4Q15/16		May										2016		2

				Accidents		Fatalities		4Q15/16		June										2016		1		1		1

				Accidents		Fatalities		1Q16/17		July										2016								3

				Accidents		Fatalities		1Q16/17		August										2016		1

				Accidents		Fatalities		1Q16/17		September										2016				1		1		1

				Accidents		Fatalities		2Q16/17		October										2016								1

				Accidents		Fatalities		2Q16/17		November										2016		1

				Accidents		Fatalities		2Q16/17		December										2016		3		1		1		1

				Accidents		Fatalities		3Q16/17		January										2017								1

				Accidents		Fatalities		3Q16/17		February										2017		2

				Accidents		Fatalities		3Q16/17		March										2017				1		1

				Accidents		Fatalities		4Q16/17		April										2017

				Accidents		Fatalities		4Q16/17		May										2017								1

				Accidents		Fatalities		4Q16/17		June										2017		2		1		1		1

				Accidents		Fatalities		2Q17/18		October										2017		2						2

				Accidents		Fatalities		2Q17/18		November										2017

				Accidents		Fatalities		2Q17/18		December										2017		1		1		1

		Casualty Safety		Accidents		Fatalities		1Q17/18		July										2017

		Casualty Safety		Accidents		Fatalities		1Q17/18		August										2017						1		1

		Casualty Safety		Accidents		Fatalities		1Q17/18		September										2017		1		1				1

				Accidents		Fatalities		3Q17/18		January										2018		1						2

				Accidents		Fatalities		3Q17/18		February										2018				1		1		2

				Accidents		Fatalities		3Q17/18		March										2018		1						1

		Casualty Safety		Accidents		Fatalities		4Q17/18		April										2018		1		1		1		0

		Casualty Safety		Accidents		Fatalities		4Q17/18		May										2018

		Casualty Safety		Accidents		Fatalities		4Q17/18		June										2018		1

		Casualty Safety		Accidents		Fatalities		1Q18/19		July										2018		2		1		1

		Casualty Safety		Accidents		Fatalities		1Q18/19		August										2018		1						2

		Casualty Safety		Accidents		Fatalities		1Q18/19		September										2018		2

				Accidents		Fatalities		2Q18/19		October										2018		3		1		1		1

				Accidents		Fatalities		2Q18/19		November										2018								1

				Accidents		Fatalities		2Q18/19		December										2018





PAX

		

		Row Labels		FRA Reportable		Non-Reportable

		Q1FY16		7		4

		Q2FY16		10		0

		Q3FY16		7		0

		Q4FY16		6		1

		Q1FY17		10		0

		Q2FY17		4		0

		Q3FY17		3		2

		Q4FY17		0		2

		Q1FY18		0		1

		Q2FY18		5		3

		Q3FY18		4		3

		Q4FY18		1		6

		Q1FY19		1		6

		Grand Total		58		28





PAX

		Q1FY16		Q1FY16

		Q2FY16		Q2FY16

		Q3FY16		Q3FY16

		Q4FY16		Q4FY16

		Q1FY17		Q1FY17

		Q2FY17		Q2FY17

		Q3FY17		Q3FY17

		Q4FY17		Q4FY17

		Q1FY18		Q1FY18

		Q2FY18		Q2FY18

		Q3FY18		Q3FY18

		Q4FY18		Q4FY18

		Q1FY19		Q1FY19

		Grand Total		Grand Total



FRA Reportable

Non-Reportable

Total Occurrences

Passenger Injuries

7

4

10

0

7

0

6

1

10

0

4

0

3

2

0

2

0

1

5

3

4

3

1

6

1

6

58

28



PAX SD

		Category		Type		Quarter		Month		Calendar Year		NR		FRA Reportable		Monthly Reported

		Casualty Safety		Pax Injuries		Q1FY16		July		2015		4		0		4

		Casualty Safety		Pax Injuries		Q1FY16		August		2015		0		2		2

		Casualty Safety		Pax Injuries		Q1FY16		September		2015		0		5		5

		Casualty Safety		Pax Injuries		Q2FY16		October		2015		0		2		2

		Casualty Safety		Pax Injuries		Q2FY16		November		2015		0		2		2

		Casualty Safety		Pax Injuries		Q2FY16		December		2015		0		6		6

		Casualty Safety		Pax Injuries		Q3FY16		January		2016		0		3		3

		Casualty Safety		Pax Injuries		Q3FY16		February		2016		0		2		2

		Casualty Safety		Pax Injuries		Q3FY16		March		2016		0		2		2

		Casualty Safety		Pax Injuries		Q4FY16		April		2016		0		1		1

		Casualty Safety		Pax Injuries		Q4FY16		May		2016		1		3		4

		Casualty Safety		Pax Injuries		Q4FY16		June		2016		0		2		2

		Casualty Safety		Pax Injuries		Q1FY17		July		2016		0		2		2

		Casualty Safety		Pax Injuries		Q1FY17		August		2016		0		5		5

		Casualty Safety		Pax Injuries		Q1FY17		September		2016		0		3		3

		Casualty Safety		Pax Injuries		Q2FY17		October		2016		0		1		1

		Casualty Safety		Pax Injuries		Q2FY17		November		2016		0		2		2

		Casualty Safety		Pax Injuries		Q2FY17		December		2016		0		1		1

		Casualty Safety		Pax Injuries		Q3FY17		January		2017		1		1		2

		Casualty Safety		Pax Injuries		Q3FY17		February		2017		1		1		2

		Casualty Safety		Pax Injuries		Q3FY17		March		2017		0		1		1

		Casualty Safety		Pax Injuries		Q4FY17		April		2017		1		0		1

		Casualty Safety		Pax Injuries		Q4FY17		May		2017		0		0		0

		Casualty Safety		Pax Injuries		Q4FY17		June		2017		1		0		1

		Casualty Safety		Pax Injuries		Q1FY18		July		2017		0		0		0

		Casualty Safety		Pax Injuries		Q1FY18		August		2017		1		0		1

		Casualty Safety		Pax Injuries		Q1FY18		September		2017		0		0		0

		Casualty Safety		Pax Injuries		Q2FY18		October		2017		3		3		6

		Casualty Safety		Pax Injuries		Q2FY18		November		2017		0		0		0

		Casualty Safety		Pax Injuries		Q2FY18		December		2017		0		2		2

		Casualty Safety		Pax Injuries		Q3FY18		January		2018		1		2		3

		Casualty Safety		Pax Injuries		Q3FY18		February		2018		1		1		2

		Casualty Safety		Pax Injuries		Q3FY18		March		2018		1		1		2

		Casualty Safety		Pax Injuries		Q4FY18		April		2018		2		1		3

		Casualty Safety		Pax Injuries		Q4FY18		May		2018		2		0		2

		Casualty Safety		Pax Injuries		Q4FY18		June		2018		2		0		2

		Casualty Safety		Pax Injuries		Q1FY19		July		2018		4		0		4

		Casualty Safety		Pax Injuries		Q1FY19		August		2018		0		1		1

		Casualty Safety		Pax Injuries		Q1FY19		September		2018		2		0		2





EMP

		

		Row Labels		Sum of Reportable

		Q1FY16		3

		Q2FY16		2

		Q3FY16		0

		Q4FY16		3

		Q1FY17		2

		Q2FY17		4

		Q3FY17		6

		Q4FY17		1

		Q1FY18		2

		Q2FY18		2

		Q3FY18		3

		Q4FY18		2

		Q1FY19		7

		Grand Total		37





EMP

		Q1FY16

		Q2FY16

		Q3FY16

		Q4FY16

		Q1FY17

		Q2FY17

		Q3FY17

		Q4FY17

		Q1FY18

		Q2FY18

		Q3FY18

		Q4FY18

		Q1FY19

		Grand Total



Sum of Reportable

Total Occurrences

Employee Reportable Injuries (TASI)

3

2

0
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Emp SD

		Type		Quarter		Month		Calendar  Year		All		Reportable		Total		B

		Injuries/ Illnesses		Q1FY16		July		2015		3		2

		Injuries/ Illnesses		Q1FY16		August		2015		0		0

		Injuries/ Illnesses		Q1FY16		September		2015		1		1

		Injuries/ Illnesses		Q2FY16		October		2015		1		1

		Injuries/ Illnesses		Q2FY16		November		2015		1		1

		Injuries/ Illnesses		Q2FY16		December		2015		0		0

		Injuries/ Illnesses		Q3FY16		January		2016		0		0

		Injuries/ Illnesses		Q3FY16		February		2016		0		0

		Injuries/ Illnesses		Q3FY16		March		2016		0		0

		Injuries/ Illnesses		Q4FY16		April		2016		1		1

		Injuries/ Illnesses		Q4FY16		May		2016		2		2

		Injuries/ Illnesses		Q4FY16		June		2016		0		0

		Injuries/ Illnesses		Q1FY17		July		2016		2		2

		Injuries/ Illnesses		Q1FY17		August		2016		0		0

		Injuries/ Illnesses		Q1FY17		September		2016		0		0

		Injuries/ Illnesses		Q2FY17		October		2016		1		1

		Injuries/ Illnesses		Q2FY17		November		2016		2		2

		Injuries/ Illnesses		Q2FY17		December		2016		1		1

		Injuries/ Illnesses		Q3FY17		January		2017		2		2

		Injuries/ Illnesses		Q3FY17		February		2017		1		1

		Injuries/ Illnesses		Q3FY17		March		2017		3		3

		Injuries/ Illnesses		Q4FY17		April		2017		0		0

		Injuries/ Illnesses		Q4FY17		May		2017		2		1

		Injuries/ Illnesses		Q4FY17		June		2017		0		0

		Injuries/ Illnesses		Q1FY18		July		2017		1		1		1

		Injuries/ Illnesses		Q1FY18		August		2017		0		0		1

		Injuries/ Illnesses		Q1FY18		September		2017		1		1		1

		Injuries/ Illnesses		Q2FY18		October		2017		2		1		1		0

		Injuries/ Illnesses		Q2FY18		November		2017		1		1		1

		Injuries/ Illnesses		Q2FY18		December		2017		1		0		1

		Injuries/ Illnesses		Q3FY18		January		2018		2		2		1

		Injuries/ Illnesses		Q3FY18		February		2018		1		1		1

		Injuries/ Illnesses		Q3FY18		March		2018		1		0		1

		Injuries/ Illnesses		Q4FY18		April		2018		0		0		1

		Injuries/ Illnesses		Q4FY18		May		2018		1		1		1

		Injuries/ Illnesses		Q4FY18		June		2018		2		1		1

		Injuries/ Illnesses		Q1FY19		July		2018		8		5		1

		Injuries/ Illnesses		Q1FY19		August		2018		2		1		1

		Injuries/ Illnesses		Q1FY19		September		2018		1		1		1





Complaints

		

		Row Labels		Quality of Life		Sharps		Vandalism

		Q1FY17		4		3		5

		Q2FY17		5		5		4

		Q3FY17		0		3		4

		Q4FY17		9		6		5

		Q1FY18		5		3		2

		Q2FY18		6		1		8

		Q3FY18		2		2		2

		Q4FY18		1		5		1

		Q1FY19		3		8		3

		Grand Total		35		36		34
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Complaints SD

		Category		Type		Report Number		Date		Quarter		Month		Calendar Year		Station		Graffiti		Sharp		Homeless		Safety

		Customer Complaints		Loitering and Encampments		70294		7/13/16		Q1FY17		July		2016		Blossom Hill						1		1

		Customer Complaints		Loitering and Encampments		90181		9/12/16		Q1FY17		September		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		90220		9/13/16		Q1FY17		September		2016		Diridon						1		1

		Customer Complaints		Loitering and Encampments		90499		9/28/16		Q1FY17		September		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		110337		12/1/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120097		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120153		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120172		12/14/16		Q2FY17		December		2016		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		120345		12/30/16		Q2FY17		December		2016		Other						1		1

		Customer Complaints		Loitering and Encampments		648978		4/21/17		Q4FY17		April		2017		Sunnyvale						1		1

		Customer Complaints		Loitering and Encampments		649222		4/22/17		Q4FY17		April		2017		Lawrence						1		1

		Customer Complaints		Loitering and Encampments		650202		5/8/17		Q4FY17		May		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		650478		5/9/17		Q4FY17		May		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		652801		6/6/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		653403		6/14/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		653656		6/16/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		654361		6/28/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		654396		6/28/17		Q4FY17		June		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		655296		7/12/17		Q1FY18		July		2017		Palo Alto						1		1

		Customer Complaints		Loitering and Encampments		655856		7/19/17		Q1FY18		July		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		656296		7/26/17		Q1FY18		July		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		657018		8/1/17		Q1FY18		August		2017		Millbrae						1		1

		Customer Complaints		Loitering and Encampments		664331		9/29/17		Q1FY18		September		2017		San Bruno						1		1

		Customer Complaints		Loitering and Encampments		665150		10/9/17		Q2FY18		October		2017		Other				0		1		1

		Customer Complaints		Loitering and Encampments		665927		10/11/17		Q2FY18		October		2017		Other						1		1

		Customer Complaints		Loitering and Encampments		669851		11/20/17		Q2FY18		November		2017		Diridon						1		1

		Customer Complaints		Loitering and Encampments		669876		11/21/17		Q2FY18		November		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		670895		12/4/17		Q2FY18		December		2017		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		672751		12/27/17		Q2FY18		December		2017		Palo Alto						1		1

		Customer Complaints		Loitering and Encampments		677319		2/13/18		Q3FY18		Febuary		2018		Other						1		1

		Customer Complaints		Loitering and Encampments		680416		3/24/18		Q3FY18		March		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		687717		6/22/18		Q4FY18		June		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		692473		8/15/18		Q1FY19		August		2018		Diridon						1		1

		Customer Complaints		Loitering and Encampments		693734		8/27/18		Q1FY19		August		2018		4th/King SF						1		1

		Customer Complaints		Loitering and Encampments		693754		8/27/18		Q1FY19		August		2018		Hayward Park						1		1

		Customer Complaints		Loitering and Encampments		697440		10/1/18		Q2FY19		October		2018		Diridon						1		1

		Customer Complaints		Loitering and Encampments		698921		10/16/18		Q2FY19		October		2018		4th/King SF						1		1

		Customer Complaints		Sharps		70148		7/11/16		Q1FY17		July		2016		Santa Clara				1				1

		Customer Complaints		Sharps		70282		7/12/16		Q1FY17		July		2016		South San Francisco				1				1

		Customer Complaints		Sharps		80585		8/29/16		Q1FY17		August		2016		South San Francisco				1				1

		Customer Complaints		Sharps		100392		10/28/16		Q2FY17		October		2016		Other				1				1

		Customer Complaints		Sharps		100406		10/28/16		Q2FY17		October		2016		Other				1				1

		Customer Complaints		Sharps		110004		11/1/16		Q2FY17		November		2016		Other				1				1

		Customer Complaints		Sharps		110050		11/4/16		Q2FY17		November		2016		Blossom Hill				1				1

		Customer Complaints		Sharps		110259		11/22/16		Q2FY17		November		2016		Other				1				1

		Customer Complaints		Sharps		20087		2/8/17		Q3FY17		Febuary		2017		Hillsdale				1		0		1

		Customer Complaints		Sharps		20294		2/24/17		Q3FY17		Febuary		2017		Millbrae				1				1

		Customer Complaints		Sharps		30364		3/27/17		Q3FY17		March		2017		Other				1				1

		Customer Complaints		Sharps		648116		4/12/17		Q4FY17		April		2017		San Bruno				1				1

		Customer Complaints		Sharps		648168		4/14/17		Q4FY17		April		2017		Other				1				1

		Customer Complaints		Sharps		648877		4/20/17		Q4FY17		April		2017		Bayshore				1				1

		Customer Complaints		Sharps		649916		5/3/17		Q4FY17		May		2017		San Bruno				1				1

		Customer Complaints		Sharps		650258		5/9/17		Q4FY17		May		2017		Palo Alto				1				1

		Customer Complaints		Sharps		651696		5/24/17		Q4FY17		May		2017		Mountain View				1				1

		Customer Complaints		Sharps		656856		8/1/17		Q1FY18		August		2017		Tamien				1				1

		Customer Complaints		Sharps		662019		9/11/17		Q1FY18		September		2017		Other				1				1

		Customer Complaints		Sharps		662496		9/14/17		Q1FY18		September		2017		Sunnyvale				1				1

		Customer Complaints		Sharps		673994		1/11/18		Q3FY18		January		2018		Redwood City				1				1

		Customer Complaints		Sharps		675561		1/29/18		Q3FY18		January		2018		Other				1				1

		Customer Complaints		Sharps		681237		4/2/18		Q4FY18		April		2018		Tamien				1				1

		Customer Complaints		Sharps		686356		6/5/18		Q4FY18		June		2018		Other				1				1

		Customer Complaints		Sharps		686855		6/12/18		Q4FY18		June		2018		Hillsdale				1				1

		Customer Complaints		Sharps		687094		6/14/18		Q4FY18		June		2018		Hillsdale				1				1

		Customer Complaints		Sharps		687633		6/22/18		Q4FY18		June		2018		Millbrae				1				1

		Customer Complaints		Sharps		690539		7/26/18		Q1FY19		July		2018		Redwood City				1				1

		Customer Complaints		Sharps		691227		8/2/18		Q1FY19		August		2018		4th/King SF				1				1

		Customer Complaints		Sharps		691694		8/7/18		Q1FY19		August		2018		Hillsdale				1				1

		Customer Complaints		Sharps		693113		8/21/18		Q1FY19		August		2018		Redwood City				1				1

		Customer Complaints		Sharps		694021		8/29/18		Q1FY19		August		2018		Redwood City				1				1

		Customer Complaints		Sharps		694305		8/31/18		Q1FY19		August		2018		Santa Clara				1				1

		Customer Complaints		Sharps		694642		9/5/18		Q1FY19		September		2018		San Mateo				1				1

		Customer Complaints		Sharps		694643		9/6/18		Q2FY18										1

		Customer Complaints		Sharps		695013		9/7/18		Q1FY19		September		2018		Redwood City				1				1

		Customer Complaints		Vandalism						Q2FY17				2016				4

		Customer Complaints		Vandalism						Q2FY18				2017				8

		Customer Complaints		Vandalism						Q3FY17				2017				4

		Customer Complaints		Vandalism						Q3FY18				2018				2

		Customer Complaints		Vandalism						Q4FY17				2017				5

		Customer Complaints		Vandalism						Q4FY18				2018				1

		Customer Complaints		Vandalism						Q1FY17		July		2016				5						5

		Customer Complaints		Vandalism						Q1FY18		July		2017				2						2

		Customer Complaints		Vandalism						Q1FY19		July		2018				3						2
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		Customer Complaints

		Customer Complaints
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		Customer Complaints

		Customer Complaints





OnTrackViol.
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Rule Violations SD

		Category		Quarter		Month		M.I		U.S		X		Rules

		Rule Violations		Q1FY18		July		1		0		0		1

		Rule Violations		Q1FY18		August		0		0		0		0

		Rule Violations		Q1FY18		September		0		0		0		1

		Rule Violations		Q1FY19		July		2		1		0		1

		Rule Violations		Q1FY19		August		1		3		0		1

		Rule Violations		Q1FY19		September		1		0		0		2
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		Rule Violations

		Rule Violations
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		Rule Violations
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Sheet2

		

		Row Labels		MP(1-10)		MP(11-20)		MP(21-30)		MP(31-40)		MP(41-50)		MP(51+)

		1992		1		1		1		1		1

		1993		1		3		3		2		2

		1994		3				3		2

		1995				9		4		7		1

		1996		1		2		4		1				1

		1997				3		2		1				1

		1998		1		3		3		1		1

		1999

		Grand Total		7		21		20		15		5		2
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X (92-2018)

		Date		Year		Location		Mile Post		Cause		Vehicle		People		Gender		QT.FY		MP(1-10)		MP(11-20)		MP(21-30)		MP(31-40)		MP(41-50)		MP(51+)

		8/15/92		1992		Burligame		16.3S		Suicide				1				Q1.1993				1

		9/22/92		1992		Lawrence		40.6S		Accident				1				Q1.1993										1

		10/4/92		1992		Belmont		22.4N		Suicide				1				Q2.1993						1

		11/23/92		1992		Palo Alto		31.8S		Suicide				1				Q2.1993								1

		12/21/92		1992		San Francisco		1.0S		Suicide				1				Q2.1993		1

		2/26/93		1993		Sunnyvale		38.8S		Suicide				1				Q3.1993								1

		3/6/93		1993		Belmont		24.1S		Suicide				1				Q3.1993						1

		3/17/93		1993		Sunnyvale		39.3S		Suicide				1				Q3.1993								1

		3/22/93		1993		Santa Clara		42.5S		Suicide				1				Q3.1993										1

		3/25/93		1993		Belmont		22.1S		Suicide				1				Q3.1993						1

		5/25/93		1993		Hillsdale		20.3S		Suicide				1				Q4.1993				1

		6/4/93		1993		Redwood City		24.8S		Accident		1						Q4.1993						1

		7/29/93		1993		Dirdon		46.9S		Suicide				1				Q1.1994										1

		8/14/93		1993		San Mateo		17.4S		Accident				1				Q1.1994				1

		9/2/93		1993		San Mateo		17.4N		Accident				1				Q1.1994				1

		12/20/93		1993		San Francisco		4.1N		Accident				1				Q2.1994		1

		1/4/94		1994		Palo Alto		33.5S		Suicide				1				Q3.1994								1

		1/24/94		1994		San Francisco		3.7N		Accident				1				Q3.1994		1

		4/2/94		1994		Dirdon		47.2A		Accident				1				Q4.1994						1

		4/5/94		1994		San Carlos		22.8S		Suicide				1				Q4.1994						1

		7/25/94		1994		Sunnyvale		38.5S		Suicide				1				Q1.1995								1

		8/2/94		1994		San Francisco		1.2S		Accident				1				Q1.1995		1

		8/11/94		1994		South SF		9.7S		Accident				1				Q1.1995		1

		12/2/94		1994		Palo Alto		30.9N		Accident				1				Q2.1995						1

		1/16/95		1995		Atherton		27.5N		Accident				1				Q3.1995						1

		2/8/95		1995		San Carlos		22.6S		Accident				1				Q3.1995						1

		2/17/95		1995		Millbrae		13.7S		Accident				1				Q3.1995				1

		2/24/95		1995		Mountain View		34.8S		Suicide				1				Q3.1995								1

		3/3/95		1995		Palo Alto		31.0S		Suicide				1				Q3.1995								1

		3/20/95		1995		Lawrence		40.5S		Suicide				1				Q3.1995								1

		4/6/95		1995		Redwood City		24.5S		Suicide				1				Q4.1995								1

		4/10/95		1995		Burligame		15.6N		Accident				1				Q4.1995				1

		4/19/95		1995		Mountain View		35.8S		Suicide				1				Q4.1995								1

		5/20/95		1995		Hillsdale		20.9S		Suicide				1				Q4.1995				1

		6/6/95		1995		Mountain View		34.8S		Suicide				1				Q4.1995								1

		7/26/95		1995		San Mateo		19.6S		Suicide				1				Q1.1996				1

		7/29/95		1995		Santa Clara		42.0N		Accident				1				Q1.1996										1

		8/4/95		1995		Redwood City		27.2N		Homocide				1				Q1.1996						1

		8/12/95		1995		Burligame		15.1N		Accident				1				Q1.1996				1

		8/16/95		1995		Redwood City		24.8N		Accident				1				Q1.1996						1

		8/23/95		1995		Burligame		15.2N		Accident				1				Q1.1996				1

		9/12/95		1995		San Bruno		11.0S		Accident				1				Q1.1996				1

		10/5/95		1995		Burligame		15.6N		Homocide				1				Q2.1996				1

		10/9/95		1995		Hayward Park		19.0S		Suicide				1				Q2.1996				1

		11/25/95		1995		Mountain View		34.2S		Suicide				1				Q2.1996								1

		2/6/96		1996		Palo Alto		30.8N		Accident				1				Q3.1996						1

		2/14/96		1996		Redwood City		27.4S		Accident				1				Q3.1996						1

		2/17/96		1996		Bayshore		5.4N		Suicide				1				Q3.1996		1

		2/25/96		1996		San Bruno		11.0N		Accident				1				Q3.1996				1

		4/5/96		1996		Palo Alto		32.9S		Suicide				1				Q4.1996								1

		6/19/96		1996		San Jose		65.6N		Accident		1						Q4.1996												1

		7/6/96		1996		Redwood City		25.8S		Accident				1				Q1.1997						1

		10/1/96		1996		Millbrae		13.9N		Suicide				1				Q2.1997				1

		10/16/96		1996		Menlo Park		28.4N		Suicide				1				Q2.1997						1

		1/12/97		1997		Redwood City		27.0N		Suicide				1				Q3.1997						1

		3/13/97		1997		Mountain View		34.7N		Suicide				1				Q3.1997								1

		10/20/97		1997		San Mateo		20.7N		Suicide				1				Q2.1998				1

		11/3/97		1997		San Bruno		11.0S		Suicide				1				Q2.1998				1

		11/15/97		1997		Belmont		21.5S		Suicide				1				Q2.1998						1

		11/20/97		1997		San Jose		56.2N		Accident				1				Q2.1998												1

		12/29/97		1997		San Mateo		17.2S		Accident				1				Q2.1998				1

		1/28/98		1998		Redwood City		25.2N		Accident				1				Q3.1998						1

		3/4/98		1998		San Mateo		17.4N		Suicide				1				Q3.1998				1

		5/11/98		1998		Burligame		16.3S		Accident				1				Q4.1998				1

		5/16/98		1998		San Mateo		17.4N		Suicide				1				Q4.1998				1

		5/22/98		1998		San Francisco		0.7S		Accident				1				Q4.1998		1

		7/25/98		1998		Belmont		21.9S		Suicide				1				Q1.1999						1

		8/7/98		1998		Mountain View		35.1N		Suicide				1				Q1.1999								1

		8/14/98		1998		Santa Clara		44.2N		Suicide				1				Q1.1999										1

		10/9/98		1998		Redwood City		25.4N		Suicide				1				Q2.1999						1

		2/19/99		1999		Palo Alto		30.6S		Suicide				1

		2/22/99		1999		San Jose		46.7N		Accident				1

		2/23/99		1999		Menlo Park		29.0N		accident				1

		3/19/99		1999		San Francisco		5.2S		Suicide				1

		5/11/99		1999		Redwood City		24.9N		Suicide				1

		7/7/99		1999		Atherton		27.8S		Suicide				1

		10/22/99		1999		Burligame		16.4S		Accident				1





DWI

		

		Row Labels		Maintenance of Way		Maintenance of Equipment		Operations

		Q1FY19		84		93		159

		July		15		1		23

		August		43		30		52

		September		26		62		84

		Grand Total		84		93		159





DWI

		Q1FY19		Q1FY19		Q1FY19

		July		July		July

		August		August		August

		September		September		September

		Grand Total		Grand Total		Grand Total



*7/24

*8/7

*7/16

*7/24

*8/7

(*) Depicts the date of the last reportable injury for each department.

*7/16

*7/16

*8/7

*9/12

Maintenance of Way

Maintenance of Equipment

Operations

Total Number of Days

Days Since Last Reportable Injury

84

93

159

15

1

23

43

30

52

26

62

84

84

93

159



MTEMPSD

		Category		Month		Quarter		MainOfWay		Main of Equipment		OPS

		DWI TASI		June		Q4FY18		64		26		153

		DWI TASI		July		Q1FY19		15		1		23

		DWI TASI		August		Q1FY19		43		30		52

		DWI TASI		September		Q1FY19		26		62		84





RWP

		

		RWP		Number of Training  Sessions		Registered		No Show		Pass		Fail

		Q1FY19		40		432		105		295		132

		July		15		140		31		100		39

		August		12		111		28		74		38

		September		13		181		46		121		55

		Grand Total		40		432		105		295		132





RWPSD

		Category		Month		Quarter		Date		#ofS		No Show		P		F

		RWP		July		Q1FY19		7/6/18		12		7		9		3

		RWP		July		Q1FY19		7/9/18		8		1		6		1

		RWP		July		Q1FY19		7/10/18		2		1		1		1

		RWP		July		Q1FY19		7/11/18		13		2		8		3

		RWP		July		Q1FY19		7/13/18		12		6		7		5

		RWP		July		Q1FY19		7/16/18		10		2		7		3

		RWP		July		Q1FY19		7/17/18		5		1		3		3

		RWP		July		Q1FY19		7/18/18		7		3		5		2

		RWP		July		Q1FY19		7/20/18		3		1		3		1

		RWP		July		Q1FY19		7/23/18		6		0		5		1

		RWP		July		Q1FY19		7/24/18		31		0		24		7

		RWP		July		Q1FY19		7/25/18		6		2		4		2

		RWP		July		Q1FY19		7/27/18		3		0		3		0

		RWP		July		Q1FY19		7/30/18		14		3		8		6

		RWP		July		Q1FY19		7/30/18		8		2		7		1

		RWP		August		Q1FY19		8/1/18		1		0		1		0

		RWP		August		Q1FY19		8/3/18		11		0		8		3

		RWP		August		Q1FY19		8/6/18		11		0		10		1

		RWP		August		Q1FY19		8/7/18		10		0		5		5

		RWP		August		Q1FY19		8/8/18		7		3		2		5

		RWP		August		Q1FY19		8/10/18		11		4		8		3

		RWP		August		Q1FY19		8/13/18		11		4		8		3

		RWP		August		Q1FY19		8/14/18		12		5		7		5

		RWP		August		Q1FY19		8/15/18		11		2		8		3

		RWP		August		Q1FY19		8/17/18		12		0		4		8

		RWP		August		Q1FY19		8/27/18		11		1		10		1

		RWP		August		Q1FY19		8/28/18		3		9		3		1

		RWP		September		Q1FY19		9/7/18		11		1		10		1

		RWP		September		Q1FY19		9/10/18		14		2		10		5

		RWP		September		Q1FY19		9/11/18		16		5		11		5

		RWP		September		Q1FY19		9/12/18		15		4		10		5

		RWP		September		Q1FY19		9/14/18		16		2		15		3

		RWP		September		Q1FY19		9/17/18		22		3		8		10

		RWP		September		Q1FY19		9/18/18		21		4		11		6

		RWP		September		Q1FY19		9/19/18		12		1		8		4

		RWP		September		Q1FY19		9/21/18		15		8		8		7

		RWP		September		Q1FY19		9/24/18		5		7		4		1

		RWP		September		Q1FY19		9/25/18		11		4		8		3

		RWP		September		Q1FY19		9/26/18		7		5		4		3

		RWP		September		Q1FY19		9/28/18		16		0		14		2







Transit Police Bureau 
• Contracted Law Enforcement Services - 

San Mateo County Sheriff’s Office 
• 20 hour contract 
• 77 Miles of Track 
• 32 Stations 
• 2 Teams 

– 1 Sergeant (1000-2200 hrs.) 
– 2 Deputies (0500-1700 hrs.) 
– 2 Deputies (1300-0100 hrs.) 
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Transit Police Calls for Service  

• Total Calls for 
Service for Q1: 
2806 
- 10% Increase 

from Q1FY18 
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Transit Police Response Times 
• Decreased by 2 Minutes 51 Seconds Q1FY18 
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Fiscal Year  
Average 

Response 
Time 

Q1FY17 22 Minutes  
33 Seconds 

Q1FY18 25 Minutes    
24 Seconds 

Q1FY19 23 Minutes  
5 Seconds 

*Does not reflect  
local agency response or  
Priority 1 calls  



Transit Police Visibility Statistics 
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• Station Checks 
- 10% Increase 

from Q1FY18 
• Subject Stops 

- 24% Decrease 
from Q1FY18 

• Dispersals 
- 13% Increase 

from Q1FY18 
 

 
 



Behavioral Health Interventions 
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Year  Total 
Interventions 

FY17 3 

FY18 13 
FY19 10 



Collisions/Strikes 
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Q1 
FY17 

Q1 
FY18 

Q1 
FY19  

Trespasser 
Strike- Non-
Fatal 

0 0 1 

Trespasser 
Strike - Fatality 1 1 4 

Vehicle 
Strikes - Non-
Fatal 

0 0 0 

Vehicle 
Strikes - Fatality 0 1 0 

Vehicle 
Strikes - 
Occupied 

2 1 2 

Vehicle 
Strikes - 
Unoccupied 

2 0 0 



Railway Safety: 
Education, Enforcement & Training 

• Education:  
- Operation Clear Track, Redwood City 
- 14 High Intensity Strategic Enforcement Citations 
- 45 Informational Pedestrian Stops 

• Enforcement:  
- 116 Citations: High Intensity Strategic Enforcement  
- 15 Citations: Trespassing  
- 9 Trespassing Arrests 

• Trainings:  
- July 19, Yearly Emergency Exercise  
- K-9 EOD Training 
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Quality of Life: Transit Police Special 
Enforcement Team 

• City and County of San Francisco 
- San Francisco Homeless Outreach Team  
 Tunnel 1 Encampment, San Francisco 
 Tunnel 3 Encampment, San Francisco 

• County of San Mateo 
- Redwood City Project SAFE 
 30 Truants Contacted 
 Sheriff’s Office Psychiatric Emergency Response 

Team 

• County of Santa Clara 
- HomeFirst, Homelessness Response Team 
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Enforcement 
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Arrests  
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