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Correspondence as of December 6, 2019 

# Subject 

1 Jackie Speier Congressional, 14th District Letter 

2 Pets on Train 

3 WPLP meeting – Caltrain land use inventory 









From: Rios, Rona
To: jrodhard@yahoo.com
Cc: Board (@caltrain.com)
Subject: Pets on Trains Complaint
Date: Thursday, December 5, 2019 2:25:07 PM

Dear Mr. Harden:
Thank you taking the time to email to the Board of Directors to discuss your experience on
Caltrain. They will receive a copy of our correspondence.

First, I appreciate you taking the time to speak with me on November 21st and I sincerely
apologize that you had a bad experience on the train. You explained that another customer
brought a dog on the train and that you believe it is not a service animal. You also mentioned
that you approached the rider and he indicated it is a support animal, however, as we
discussed it is not specifically clear (perhaps for personal reasons) if it is in support of a
diagnosis, or for use as a service animal. You also shared with me that you are allergic to dogs
and are fearful, and I am thankful that you expressed these concerns.
Please know that we have reminded the Conductors of our service animal policy. I verified
that they are allowed to ask if the animal is a service animal. We also asked train management
to remind conductors not to feed or interfere with service animals. Additionally, the Caltrain
service animal policy has been updated to reflect new requirements. Service animals are no
longer required to be on a leash, but are required to be under the control of the handler.
In the future, if you have concerns about the behavior of an animal on the train, please speak
to a Conductor. We take your concerns very seriously and want your travels to be pleasant.
Again, thank you for bringing this concern to our attention. If you have further comments,
please call the our Customer Service Center at 1-800-660-4287 or reach out to me directly at
my number below.
Best Regards,
Rona Rios
Director, Customer Experience
Caltrain
650-508-6239
From: Jarrod Harden <jrodhard@yahoo.com>
> Sent: Wednesday, November 13, 2019 6:48 PM
> To: Board (@caltrain.com) <BoardCaltrain@samtrans.com>; Board (@caltrain.com)
<BoardCaltrain@samtrans.com>
> Subject: Pets on Trains-Again
> 
> I have spoken to your staff again. I have been told again that I have no rights. That the person with the dog can be
on the train and I essentially have to sit elsewhere to avoid the animal. I will say again, if this was ACTUALLY a
service animal, you would not be hearing from me. It is NOT a service animal. I asked him and HE said it was a
comfort animal.
> 
> You need to address this situation. I will continue to complain and chronicle this until you actually do something.
> 
> First, the ADA does not acknowledge or protect comfort animals. According to the ADA, two questions may be
asked of an individual with an animal:
> 
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> 1. Is this a service animal?
> 2. What service does the animal provide?
> 
> I know your staff has never asked this person either of these questions (or anyone else for that matter). They are to
busy giving the dogs treats to ask anything else.
> 
> There is no place I can be on the train where I am guaranteed to not be faced with a dog. Your lack of action is
opening the door for considerable trouble. You need to address this situation. Your own policy only mentions
service animals, so this and any comfort animal or pet should not be allowed on the train.
> 
> Please update your policy to address this situation. If you aren't going to enforce, then abolish your animal policy
and see what happens when you do. I should also ask, why have a policy if you have no intention of actually
enforcing it.
> 
> Please see attached picture. Per your policy, the dog must be controlled by the owner. How is the animal
controlled by this person? Both hands and eyes on his device. Feet up which would allow the dog to dart away.
Headphones on. No contact with the leash. He doesn't see the dog, he is not holding the leash and cannot hear it.
How is that animal controlled?
> 
> Please address this situation. My comfort is equally as important as this person with the animal. I will not stop
until you do or you drive me off the train because there is no where safe for me to be.



From: Adina Levin
To: Board (@caltrain.com)
Cc: Charles Stone; Brinkman, Cheryl [cheryl.brinkman@gmail.com]; Chavez, Cindy [cindy.chavez@bos.sccgov.org];

Hartnett, Jim; Bouchard, Michelle; Mau, Carter
Subject: Re: WPLP meeting - Caltrain land use inventory
Date: Friday, December 6, 2019 6:20:28 AM

Thank you.

- Adina

On Thu, Dec 5, 2019 at 2:34 PM Board (@caltrain.com) <BoardCaltrain@samtrans.com>
wrote:

Hello – the agenda and material for the 11/26/2019 WPLP) Committee meeting has been available
online on the Caltrain website at
http://www.caltrain.com/about/bod/Board_of_Directors_Meeting_Calendar.html

 

The specific link is here

 

Thank you,

 

Dora

 

From: Adina Levin <adina.levin@friendsofcaltrain.com> 
Sent: Thursday, December 5, 2019 11:44 AM
To: Board (@caltrain.com) <BoardCaltrain@samtrans.com>; Charles Stone
<cstone757@gmail.com>; Brinkman, Cheryl [cheryl.brinkman@gmail.com]
<cheryl.brinkman@gmail.com>; Chavez, Cindy [cindy.chavez@bos.sccgov.org]
<cindy.chavez@bos.sccgov.org>
Subject: WPLP meeting - Caltrain land use inventory

 

Dear Caltrain Board Clerk,

 

At today's board meeting, there was a report from the Work Program – Legislative –
Planning (WPLP) committee. Board Member Brinkman mentioned that there was material
shown with information about the inventory of land that Caltrain owns and what land is
needed for rail purposes and what might be needed for other uses.
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This material is not yet posted on the website. Can that information please be posted?

 

Thank you,

 

- Adina

Adina Levin

Friends of Caltrain

https://greencaltrain.com

650-646-4344

https://greencaltrain.com/
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