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Title VI
Overview

“No person in the United States
shall, on the ground of race, color
or national origin, be excluded
from participation in, be denied
the benefits of, or be subjected to
discrimination under any program
or activity receiving federal
financial assistance.”

FTA requirements

Caltrain Title VI Program Update is due every three
years to the FTA; The current program expires January
21, 2023

Per FTA guidelines, programs must be submitted 60
days before the expiration of the existing Program’s
expiration date.

Extension was approved to submit on December 15,
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Review
Process

Each section reviewed by appropriate staff to address
updates, changes, or unimplemented goals.

Review of other Title VI Programs from Valley
Transportation Authority, BART, and SFMTA for key
missing components.

Feedback and information edited by Title VI
Administrator.

Reviewed by appropriate staff one more time.
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2022 Updates

Increased Language Avalilability for Title VI Notices and
Complaint Form.

Updated ACS data to define minority and low-income
stations. Ridership data includes 20190-2022

Recommends frequent and mutually beneficial
partnerships with Community Based Organizations.

In the past year, increased opportunities for multilingual
translations in surveys, public hearing notices, website,
and Caltrain app.
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Service Standards and Policies (headways, amenities,
train assignment, route designation, etc.)

f - Demographic and Ridership Service Profile
Tr an S I t Public Participation Plan

P r O V | d e r' Language Access Plan

. - Investigation and Complaint Procedure
Re p O rtl ﬂ g - Major Service Change Policies

Fare and Equity Analyses between 2020-2022

Req u I re m e n tS Service Performance Monitoring
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3 Title VI Complainants that filed a Title VI Complaint (vs. 2019 9
complaints).

Proof of Payment Procedure
Conductor Treatment

Tl tI e VI Hillsdale Station Noise and air quality
Complaints
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ACS Triennial Customer

Spanish 1 1 1 1
L an g u ag eS Chin 2 5 Mandarin 2 Mandarin 2 Mandarin
Inese 6 Cantonese 4 Cantonese 3 Cantonese
- Increase of Burmese speakers . 3 5 3
with Language Line calls Hleemese .
Japanese, Tamil, Telegu, Farsi, Tagalog A 3 5 6
Portuguese, and Italian did not
meet the 2020 5% Vital Russian, Polish or 5 5 5 4
Document Threshold as other Slavic lang.
compared to 2019
Korean 6 8 ! 10
Arabic 7 2 N/A 7
Fre_nch, Halitian or 3 15 v 12
Cajun
German 9 24 7 11
Hindi or Other N/A 10 3 5

South Asian




Minority Census Tracts

Minority Stations: Stations located in
Census tracts where minority
population exceeds the system wide
average of 65%

20/31 Stations designated as
Minority Stations

Minority Census Tracts

® (Caltrain Stations
== Caltrain Tracks
" Major Transit Stations

Mile Buffer - Caltrain
Terminal Station

Half-Mile Buffer - Caltrain
Station

@ Medical Facility
4 Airport

®  University

& Stadium

/\  Caltrain Administrative Office
¥z Caltrain Maintenence Facility

B Minority Census Tract

Berkeley.

52

County of Santa Clara, Califorpia State Parks, Esri, HERE, Garmin, SafeGraph,
FAO, METI/NASA, USGS, Bureau of Land Management, EPA, NPS

Source: American Community Survey 2020 5-Year Data

Cal@g



Low Income Census
Tracts

Low Income Station: Stations in the
Census tracts where low income
populations exceeds system wide
threshold of 13%.

24/31 Stations are low-income
stations

Low Income Census Tracts

Berkeley

eeeeeee

®  Caltrain Stations
—+ Caltrain Tracks
A Major Transit Stations
Mile Buffer - Caltrain
Terminal Station
Half-Mile Buffer - Caltrain
Station

®  Medical Facility
4 Airport
/\  Caltrain Administrative Office

Y% Caltrain Maintenence Facility

00 Low-income Census Tract

N County of Santa Clara, California State Parks, Esri, HERE, Garmin, SafeGraph,
A 0 5 10 20 Miles FAQ, METI/NASA, USGS, Bureau of Land Management, EPA, NPS
L T N I F— — Source: American Community Survey2020 5-Year Data
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Service Standards&
Policies Monitoring

Standards generally remain the same and will change
prior to electrification.

No Disparate Impact or Disproportionate Burden was
found during monitoring for services or standards
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Next Steps

Update website and notices with multi-lingual FAQs
and Complaint Form availability.

Update training for front of line staff when engaging
with LEP individuals.

Continue to monitor amenities and service impacts.

Hired an additional staff for Title VI and Social Equity
to ensure improved outreach to historically
underserved communities.
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FOR MORE INFORMATION
WWW.CALTRAIN.COM
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