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Customer Safety Complaints
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Transit Police Bureau

e Contracted Law Enforcement Services -
San Mateo County Sheriff’s Office

— 20 hour contract

— 77 Miles of Track

- 32 Stations

- 2 Teams
o 1 Sergeant (1000-2200 hrs.)
o 2 Deputies (0500-1700 hrs.)
o 2 Deputies (1300-0100 hrs.)
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Transit Police Response Times

Average Response Times

Fiscal

Year Q1 Q2 Change
Fy17 22.33 22.14 -0.19
FY18 25.24 22.48 -2.76
FY19 23.5 56.6 33.1

Due to increase in calls for
service and traffic
congestion Q2FY19
response time increased by
33 Minutes.

Fiscal Year

0 5 10 15 20 25 30 35 40 45 50 55 60

Q1 Average Response Times *Response times for Priority 1 calls is
lower than the average response times

® Q1 @ Q2




Transit Police Visibility Statistics
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Raillway Safety:

Education, Enforcement & Training

 Education:
- Operation Clear Track, Redwood City
- 14 High Intensity Strategic Enforcement Citations
- 45 Informational Pedestrian Stops

« Enforcement:
- 183 Citations: High Intensity Strategic Enforcement

 Trainings:
- July 19, Yearly Emergency Exercise
- K-9 EOD Training




Quality of Life: Transit Po
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Enforcement Team

e City and County of San Francisco

- San Francisco Homeless Outreach Team
v' Tunnel 1 Encampment, San Francisco
v Tunnel 3 Encampment, San Francisco

« County of San Mateo

- Redwood City Project SAFE
v 30 Truants Contacted

v' Sheriff’s Office Psychiatric Emergency Response
Team

« County of Santa Clara
- HomeFirst, Homelessness Response Team
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