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Bump Data Visualization 
BIKES ONboard Project, San Francisco Bicycle Coalition 

 
Objective 
Provide easily interpretable information about how often bikes are bumped to: 

 aid bicycle commuters with commute planning 

 support Caltrain staff for future capacity planning 
 

Challenges 

 Incomplete data (not all bumps are reported) 

 Inconsistent data (sfbike form reports all bumps; Caltrain tweet reports only one bump) 

 Limited data set at this time; lack of historical data 
 

Concept for Bump Overview 
Create a series of interactive tables that highlight problem areas for bike commuters along the 
Caltrain line. An example is shown below. 
 

 
 

Proposed Next Steps 

 Collaborate with Caltrain to produce a combined, single bump report form/method 

 Finalize and publish data visualization for bump overview 

 Consider enhancements as more data become available 
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McKenna, Nancy

From: De La Torre, Andria
Sent: Tuesday, March 17, 2015 2:32 PM
To: 'chitov@msn.com'
Cc: Caltrain, Bac (@caltrain.com)
Subject: Millbrae Bike Racks

Good Afternoon Manito. Your message to the Bicycle Advisory Committee was referred to me for response.  The group 
will receive a copy of our correspondence. 
 
We appreciate your observations and are glad to hear that you are utilizing a bike locker at the Millbrae station. We 
have forwarded your request for a bicycle corral on the west side entrance of the Millbrae station to our facilities 
department. The Millbrae station is operated by BART with the exception of the Caltrain tracks and immediate platform 
and I was informed this request should be addressed by BART. I made a courtesy call to the Customer Service number 
listed on the BART website and left a voice message with your request, however you may also want to contact them 
directly. Thank you again for sharing your feedback. 
 
Kind Regards, 
Andria 
 
Andria De La Torre 
SamTrans | Caltrain | TA 
Customer Service Department 
1250 San Carlos Ave. 
San Carlos, CA 94070-1306 
1-800-660-4287   
www.smctd.com 
 












