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Agenda

1. Background
2. Customer Interface
3. Timeline




Background

= Ticket machines upgrade

— Add Clipper cash value and products
= Caltrain and adjacent transit providers

— Dispensing Clipper card

— Touchscreen

— Card reader upgrade

— Additional software and hardware upgrade




Customer Interface

= [Improvement of the current purchase flow to
iInclude Clipper card and products sale

— Staff workshop
— Customer complaints review




Sample S

creens

= Clipp

10/14/19 10:45a

Please make a selection

Clipper

Add value or produ
to your Clipper Card

Place your Clipper Card
on the Card Holder

OR

Purchase a
new Clipper Card

—
Products on your Clipper Card:
L —

Cash Balance: 55300

Add Cash Value

A Caltrain Monthly Pass can be
purchased from the 21st through
the 15th day of the valid month

- Add other Transit Agency

Select a product to add
to your new Clipper card

A new Clipper card costs $3 UM,

e

Cash Value

Valid on all agencies

A Caltrain Monthly Pass can be
purchased from the 21st through
the 15th day of the valid month

Other Transit Agency




Sample Screens
= Paper Tickets

Select Number of Tickets

10/14/19 10:45a ca’v

You have selected the following tickets:

Select Ticket Type
| —

0 x Adult ﬂ
0 x Youth
18 years & under

Please make a selection

One-way

1 One-way zone 1 to 1 for $3.75

Clipper

Day Pass 0 x Senior 7 . = Total = $3.75

65 years & older
0 X Disabled / Medicare A

with valid ID Press to purchase
OR

Buy Tickets

Zone Upgrade

Parking

Add Parking




Monthly Parking Pe

Sample Screens

= Parking e

and press Ol

yow
T e
799
A

10/14/19 10:45a ca"
—

Please make a selection -

Clipper Select Type of PaiisinGusms ——
- Select Verification Method

Buy Tickets Monthly Parking Permit

for OCTOBER - $82.50 gec Manth

Daily
Parking

One Monthly Parking Permit may be purchased if:
A customer has a Go Pass
OR
A valid Monthly Pass is loaded on their Clipper card

Please Tag
your Clipper Card

Monthly Clipper Card




Timeline

= End of Winter 2020 — Delivery of the prototype

= Spring 2020 — Start installation of the new ticket
machines




Thank you!
Christiane Kwok
Manager, Fare Programs Operations




