New Caltrain
Website Update

Citizens Advisory Committee
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Timeline: New Website

Dec 2020
Contractors Onboard ---- Expert Transit Website Developer

2021
Staff and External Input (such as CAC, user feedback)
Built site, migrated and updated content

2022
Training: Internal Staff new system .
Final Theming/Design Updates F|Ve PCI'l'hS
April 26: New Caltrain.com launched
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Work in Progress
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- just wanted to say, I’'m loving the new website format @@
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New Website Survey

Desire for feedback
 Improve user experience
 Find bugs we may not see

Work with Market Research (J. Jest)
 Develop survey
« Review results

Implement potential improvements
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Examples of Improvements
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Wheelchair accessible

Passenger/staff feedback
Direction Indicator
Trip Date Selector
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New Content: Bay to Breakers
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It's BACK! Don't bother driving to the race!

& www.caltrain.com

Soloct Language

ct Language
About Caltrain

E® Schedules

Bay to Breakers 2022

Take Caltrain to the 2022 Zappos Bay to Breakers footrace on Sunday, May 15 starting at 8 a.m. It's BACK! Don't bother driving

There will be two, special limited-stop pre-race trains to San Francisco that will arrive before the start. See schedule below.

to the race!
Take Caltrain to the 2022 Zabpos
< M m

Caltrain § @Caltrain - May 15
Just a few hours away!

Caltrain will run two NB special event trains with limited stops to the race.
Two trains will depart from SJ Diridon Station at 5:50 a.m. and 6:02 a.m.,
and arrive at the San Francisco Caltrain Station at 7:17 a.m. and 7:30 a.m.

caltrain.com

Caltrain Offers Additional Service for Bay to Breakers | Caltrain

Bay to Breakers, the beloved San Francisco tradition celebrated by
revelers from throughout the Bay Area, returns this year and Caltrain ...
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New Content: Pride

8 www.caltrain.com
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San Francisco Pride
Parade 2022

\

San Francisco Pride Parade 2022 _.-»4-\ > 3

Take Caltrain to the 52nd
Annual SF Pride Parade &
Celebration.

Avoid long lines and get your
ticket via the Caltrain Mobile
App, where train tickets and daily
Take Caltrain to the 52nd Annual SF Pride Parade & Celebration. parking are available for

Skip traffic, gas prices and lines; get your ride to Pride now via the Caltrain Mobile App, where train tickets (group prChase.

and individual) and daily parking are available for purchase.
Cal




New Website Improvements

« Trip Planning, Maps

* Improved Customer Experience

« Dynamic Events and Meetings Calendar

* Mobile Optimized

* Modern Content System (Drupal)

« Improved User Interface (staff)

 Increased 3" Party Integration Flexibility
(Bonfire, Social Media, etc.)

* Increased Security and Stability




Questions?

Jeremy Lipps

Manager, Digital Communications
lippsj@samtrans.com
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FOR MORE INFORMATION
WWW.CALTRAIN.COM
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