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1 Timed Transfer at Millbrae with Caltrain and BART 

2 Bike Bump, Train 679 

3 Diridon Station Display Information for Amtrak 
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From: Vincent Tjeng
To: BoardofDirectors@bart.gov; Board (@caltrain.com); Public Comment
Subject: Creating a "timed transfer" between Caltrain and BART at Millbrae
Date: Sunday, May 15, 2022 2:30:41 PM

Some people who received this message don't often get email from vincent.tjeng@gmail.com.
Learn why this is important

ATTENTION: This email came from an external source. Do not open attachments or clickon links from unknown senders.

Dear BART and Caltrain Board,

I'm wondering whether it would be possible to adjust the Caltrain and BART schedules to
better align the time trains arrive and depart at Millbrae, reducing overall trip times for
someone using both BART to Caltrain. (If it's not possible, I'd be interested to hear why).

This is a particular issue on weekends, when train frequency is lower. Comparing the
current weekend Caltrain schedule and the Saturday and Sunday 5-Line BART schedules:

Southbound:

On Saturday, Richmond to Millbrae + SFO BART arrives at 9 and 39 minutes after the
hour
On Sundays with 5-line service, Richmond to Millbrae + SFO BART arrives at 15 and
45 minutes after the hour
Southbound Caltrain departs at 24 minutes after the hour (ignoring the first and last
trains).

This means a 15 minute wait on Saturday and a 9 minute wait on Sunday.

Northbound:

Northbound Caltrain arrives at 26 minutes after the hour (ignoring the first and last
trains)
On Saturday, SFO + Millbrae to Richmond BART departs Millbrae and 6 or 7 and 36
or 37 minutes after the hour.
On Sundays with 5-line service, SFO + Millbrae to Richmond BART departs Millbrae
at 14 and 44 minute after the hour.

Again, this means a 11 minute wait on Saturday and a 7 minute wait on Sunday.

In all these cases, it seems like it would be possible to reduce wait times to closer to ~3
minutes - providing just enough time for riders to walk from one platform to the next.
Reducing wait times at Millbrae would encourage increased ridership on both BART and
Caltrain, making these more viable options for travelling between San Francisco and the
Peninsula / South Bay. (I'd love to be able to take public transit more places, and not have to
resort to a car!)

Thank you for your time, and I hope to hear from you soon.
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Yours Sincerely,
Vincent



From: Scott Yarbrough
To: Board (@caltrain.com)
Subject: Bike Bump Season, again for train 679
Date: Monday, May 16, 2022 5:43:00 PM

You don't often get email from yarbrough.scott@gmail.com. Learn why this is important

ATTENTION: This email came from an external source. Do not open attachments or clickon links from unknown senders.

Would you please run a 3 bike car consist for the 679?  Two Bombardier bike cars just don't
do the job now that everyone is back in their tech jobs.

For what it's worth, your bike cars had the most passengers during the peak of the pandemic. 
We're your most loyal customers, and appreciate your service.

Scott Yarbrough
SF/PA round trip
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From: Charlotte Quinn
To: Board (@caltrain.com)
Subject: Please have Diridon Station display platform info for Amtrak
Date: Thursday, May 19, 2022 11:39:17 AM

You don't often get email from charlotterquinn@gmail.com. Learn why this is important

ATTENTION: This email came from an external source. Do not open attachments or clickon links from unknown senders.

Hello,

I was told by staff at Diridon Station that it is managed by CalTrain. If this is not the correct
place to request this, I appreciate being told where/who is better to contact.

Diridon Station does not display platform information for Amtrak. The only way to confirm
what platform the Amtrak trains will be at is to talk to go to the Amtrak desk at the main
entrance. 
There are multiple entrances to Diridon, so the desk at the front is very inconvenient to get to. 
PLEASE have the Amtrak platform information displayed multiple locations, including at the
platform entrances. So much time is wasted crossing the entire station to try to confirm where
the Amtrak train is.
I was told by staff that the reason the Amtrak platform information is not displayed is because
the station is managed by CalTrain.
Please please work together to display this basic and crucial information.

It's extremely difficult for someone with limited mobility to have to go all the way up to the
main entrance just to get basic information that could be shown on the many electronic
displays throughout the station.

Thanks,
Charlotte

Charlotte Quinn
LEEDv4 AP BD+C, ICC Certification #8842130
408-664-6938 | CharlotteRQuinn@gmail.com | LinkedIn
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