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M. TITLE VI EQUITY ANALYSES 
 

EXECUTIVE SUMMARY 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and national 
origin  in programs and activities  receiving  federal  financial assistance.    JPB, which operates Caltrain’s 
fixed‐rail service in San Francisco County, San Mateo County, and Santa Clara County, has committed to 
the Federal Transit Administration  (FTA) Title VI objectives  set  forth  in Circular 4702.1B ensuring  that 
FTA‐assisted  benefits  and  related  services  are made  available  and  are  equitably  distributed without 
regard  to  race,  color,  or  national  origin.  JPB  must  conduct  periodic  compliance  assessments  to 
determine whether  its  services  are provided  in  a nondiscriminatory manner  consistent with  the  law. 
Normally JPB performs a self‐assessment every three years or when  it undertakes a significant service 
change or any fare change. 
 
In  the  past  three  years,  JPB  has  conducted  two  equity  analyses:  for  a  Proposed  Fare  Change  to  be 
effective FY 2012 and for another Proposed Fare Change to be effective FY 2013. 
 
JPB Proposed Fare Change FY 2012 
This assessment covered the Caltrain Proposed Fare Increase, developed  in response to the Fiscal Year 
(FY) 2012 budgetary shortfall, which was to be implemented in July 2011 (FY 2012). JPB staff extensively 
reviewed various budget reduction proposals with  the goal  in mind  to maximize revenue, achieve  the 
best net cost savings, and minimize the impact on passengers. Based on the analysis, which included the 
Title VI process and review of all received public comments, JPB staff recommended increasing fares by 
$0.25 on the base, which would result  in an anticipated net budget deficit reduction of $2 million. The 
report provided  a  summary of  the  fare  change proposal  and  the  analysis process  and  results. Public 
comments were influential in the removal of service changes from final consideration or adoption. 
 
JPB staff analyzed available  information  from ridership surveys to determine whether minority and/or 
low‐income riders are more  likely  to use  the payment  type or media  that are subject  to  the potential 
fare changes and whether minority and/or low‐income riders would experience a disparate impact. 
 
Based on a quality of service analysis using 2010 Census and 2005‐2009 American Community Survey 
data, staff found no disparate impacts on minority riders with the implementation of the proposed fare 
change. 
 
However,  the October 2010 Caltrain Onboard Survey  found  that  in general,  lower  income  riders  rode 
shorter distances and purchased day‐of tickets more than pre‐paid tickets. Based on Caltrain’s zonal fare 
structure, this difference could result in a disproportionate burden on low‐income riders. 
 
The Caltrain zonal fare structure provides for two fare increase options: a) increase on the base, which 
increases fares per zone by the same dollar amount; and b) increase on the zone where the increase is 
compounded the more zones traveled. Caltrain historically has been alternating between base and zone 
fare increases in order to minimize the effect on all riders. The last fare increase, implemented January 
1,  2011, was  a  zone  fare  increase, with  a  base  fare  increase  last  implemented  August  31,  2009.  In 
addition, Caltrain historically has  increased  fares  in $0.25  increments  for  simplicity  for Caltrain  riders 
purchasing tickets. 
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The Caltrain zonal fare structure was developed to accommodate Caltrain’s open system (i.e. no 
fare  gates  at  stations).  However,  the  introduction  of  the  Clipper  Card,  an  electronic  fare  payment 
system, provided for an opportunity to reanalyze Caltrain’s fare system. JPB would later reassess its fare 
structure taking into account Caltrain minority and low‐income rider trip patterns and ticket type usage 
in the analysis and development of new options. 
 
JPB Proposed Fare Change FY 2013 
This  assessment  covered  Caltrain’s  fare  change  proposal  in  the  implementation  and  continued 
refinement of the smartcard based regional fare system called Clipper (previously TransLink). The main 
goals of most of the proposed changes were to  increase Clipper market penetration and make  it more 
user friendly. Based on analysis of the changes,  including the Title VI analysis process and review of all 
received public comments, JPB staff recommended  increasing paper ticket fares by $0.25 on the base, 
decreasing the discount offered with 8‐ride tickets to 7.5 percent,  increasing the cost of a GO Pass by 
$10 to $165 and adopting an increase in fares by $0.25 on the zone for paper tickets, if Clipper use did 
not sufficiently expand  in one year. The proposal also  included decreasing the validity period on 8‐ride 
tickets to 30 days, lengthening the sales period for monthly passes to last until the 15th of each month 
(rather  than  the 9th) and setting  the minimum  level of GO Pass participation at $13,750 per calendar 
year for each employer. The majority of Caltrain riders would not see any  increase  in their fare, as the 
cost of monthly passes and one‐way trips paid with e‐cash on Clipper cards would remain the same. The 
following report provides a summary of the fare change proposal and the analysis process and results. 
 
JPB staff analyzed available  information  from ridership surveys to determine whether minority and/or 
low‐income  riders  were more  likely  to  use  the  payment  types  or media  that  were  subject  to  the 
potential  fare  changes and whether minority and/or  low‐income  riders would experience a disparate 
impact. 
 
Based on a quality of service analysis using 2010 Census and 2005‐2009 American Community Survey 
data, staff found no disparate impacts on minority riders with the implementation of the proposed fare 
change. 
 
However,  the October  2010  Caltrain Onboard  Survey  found  that  in  general,  low  income  riders  rode 
shorter  distances  and  purchased  day‐of  tickets  at  a much  higher  rate  than  non‐low  income  riders. 
Proposals  to  increase paper One‐way and Day Pass  fares could  result  in a disproportionate burden on 
low‐income riders. 
 
A base  increase was being sought because  it  is the  lower  increase of base versus zone  increases. If the 
lower price increase to the base was not incentive enough to increase Clipper use, then the larger zone 
increase would  take  place  in  one  year.  In  any  case,  the  price  increase  to One‐way  tickets  could  be 
avoided by passengers completely through use of Clipper. 
 
Caltrain staff engaged in an outreach program to low‐income passengers, populations and communities. 
The goal of the outreach was to increase Clipper usage by low‐income passengers so they could  avoid 
the price increase to One‐way fares.  
 
Each  PCJPB  Title  VI  Equity  Analysis  conducted  since  the  last  submission  of  the  2010  PCJPB  Title  VI 
Compliance Report follows. 
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Caltrain 
Title VI Equity Evaluation 

Proposed Fare Change – FY 2012 

As a  federal grant  recipient,  the Peninsula Corridor  Joint Powers Board  (JPB), which operates 
Caltrain,  is  required  to  maintain  and  provide  to  the  Federal  Transit  Administration  (FTA) 
information on its compliance with Title VI regulations. At a minimum, it must conduct periodic 
compliance assessments to determine whether its services are provided in a nondiscriminatory 
manner  consistent with  the  law.  Normally  the  JPB  performs  a  self‐assessment  every  three 
years,  or  when  it  undertakes  a  change  in  its  fares  or  a  significant  change  in  service.  This 
assessment  covers  the Caltrain  Proposed  Fare  Increase,  developed  in  response  to  the  Fiscal 
Year (FY) 2012 budgetary shortfall, which will be implemented in July 2011 (FY 2012). 

JPB staff extensively reviewed various budget reduction proposals with the goal in mind to 
maximize revenue, achieve the best net cost savings, and minimize the impact on passengers.  
Based on the analysis, which included the Title VI process and review of all received public 
comments, JPB staff recommended increasing fares by $0.25 on the base, which would result in 
an anticipated net budget deficit reduction of $2 million.   

The following report provides a summary of the fare change proposal and the analysis process 
and results.  A map of the Caltrain system can be found in Attachment 1.   

1.0  PROPOSAL 

The final fare increase proposal was designed to assist Caltrain in addressing a projected budget 
shortfall through an increase in revenue.   

JPB Staff had initially considered three service reduction options as well.  These service options 
were: 

• Changes to weekday service including reduction in the number of peak period trains 
and full or partial suspension of service at multiple stations. 

• Full suspension of weekend service at eleven stations and full suspension of the 
weekend Tamien shuttle.    

• Removal of off‐peak and midday weekday service (48‐train schedule).   

The first two service change options listed above were subject to Title VI equity studies by staff 
and all three were discussed at Public Meetings or at the Public Hearing.  The third option was 
not subject to a Title VI equity study because it was withdrawn from serious consideration 
earlier in the planning process.  
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Later in the planning process, due to a) a tentative financial agreement by Caltrain’s three 
member agencies and the Metropolitan Transportation Commission (MTC) to lessen the need 
for service reduction; and b) public comments showing notable opposition, all service change 
proposals were removed from consideration and the operating hours, total number of trains 
per day, and stations served remain unchanged.  As a result, the details and anticipated impacts 
of the service change proposals are not included in this Title VI Equity Evaluation report.   

1.1 FARE CHANGE 

The fare increase proposed for adoption by the JPB Board consisted of a 25‐cent increase in 
base fares.  

This fare change affects all fare types for Caltrain commuter rail service serving all JPB system 
stations. The resulting increase in One‐way adult fares, depending on zones traveled, varies 
between 2.0% and 10.0%.  Other fare categories would increase by corresponding percentages.  

The fare proposal for all fare types is provided in Attachment 2‐Fare Proposal. 

2.0  EQUITY EVALUATION OF PROPOSED CHANGES 

In order to comply with 49 CFR Part 21, grantees shall evaluate significant system‐wide fare and 
service changes to determine whether those changes have a discriminatory impact. Agencies 
shall evaluate the impacts of fare and service changes using recommended equity evaluation 
procedures defined in circular FTA C 4702.1A, Chapter V, Section 4. A Title VI equity evaluation 
of the JPB’s proposed change follows.   

2.1 SERVICE AREA MINORITY AND LOW‐INCOME POPULATIONS 

Using 2010 Census data, the minority population in all three counties in the JPB service area is 
2,037,359 people, or 61.6% of the total service area population.  For the JPB equity evaluation 
procedure, the three‐county average is used as the threshold in classifying stations as minority 
stations; any station located in an area with a minority population above the system‐wide 
average is considered a “minority station.”  A station‐by‐station analysis reveals that 11 out of 
31 stations in the service area are minority stations.   

Note that the previous JPB procedure used the UMTA Circular 4702.1 definition of a minority 
transit route to define the minority status of Caltrain stations.  The UMTA Circular 4702.1 
defined a transit route as a minority transit route when 1/3 of the minority population along a 
transit route exceeded the total minority population in a service area.  JPB applied this to its rail 
corridor by defining a station as a minority station when the population in a station area 
exceeded 1/3 of the total population in that area.  However, the continued use of the 1/3 
threshold with the 2010 US Census data resulted in only two stations being non‐minority 
stations.  Since California is unique in its high minority population, it was determined that using 
the three‐county average as a threshold would be more contextually appropriate.  JPB staff 
sought and received FTA approval of the new classification procedure and threshold. 
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A review of 2005‐2009 American Community Survey data for low‐income populations in the JPB 
service area shows that 21.8% of the population in all three counties is at or below two times 
the federal poverty level, which is the metropolitan planning organization’s definition for low‐
income populations in the Bay Area.  The three‐county average for low‐income populations is 
used as the threshold in classifying stations as low‐income stations.  A station‐by‐station 
analysis reveals that 16 out of 31 stations in the service area have recorded low‐income 
populations above 21.8%.  In addition, the October 2010 Caltrain Onboard Study found that 
28% of riders have annual household incomes of less than $50K.  A summary of ridership 
income distribution, as found in the October 2010 and 2007 onboard surveys, is provided in the 
table below.   

Figure 1 ‐ October 2010 and 2007 Caltrain Onboard Studies, Ridership Income Summary 

 

As allowed under Circular 4702.1A, Caltrain continues to define a rail system station service 
area as follows:  

(i) for rail systems, the service area shall consist of a circle with a radius of ¾ of a mile around 
each station. (ii) At the end stations and other stations in outlying area, the entity may 
designate circles with radii of up to 1 ½ miles as part of its service area, based upon 
circumstances. 

The following table summarizes all Caltrain stations and their designations as minority or low‐
income based on 2010 U.S. Census race data and 2005‐2009 American Community Survey 
income data.  Additionally, maps provided in Attachment 3 – Minority and Low Income Maps 
graphically display low‐income and minority census tracts and their proximity to Caltrain 
stations.   
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Table 1 ‐ Caltrain Station Designation 
Station  Minority Station  Low‐income Station 

San Francisco  No  Yes 
22nd Street  No  Yes 
Bayshore  Yes  Yes 
South SF  Yes  Yes 
San Bruno  Yes  Yes 
Millbrae  No  No 
Broadway  No  No 
Burlingame  No  No 
San Mateo  No  Yes 

Hayward Park  No  No 
Hillsdale  No  No 
Belmont  No  No 
San Carlos  No  No 

Redwood City  Yes  Yes 
Atherton  No  Yes 
Menlo Park  No  No 
Palo Alto  No  No 

California Ave.  No  No 
San Antonio  No  No 

Mountain View  No  No 
Sunnyvale  Yes  No 
Lawrence  Yes  No 
Santa Clara  No  Yes 
College Park  No  Yes 

San Jose Diridon  Yes  Yes 
Tamien  Yes  Yes 
Capitol  Yes  Yes 

Blossom Hill  Yes  Yes 
Morgan Hill  No  Yes 
San Martin  No  No 

Gilroy  Yes  Yes 
Source:  Minority Data – 2010 US Census 

  Income data – 2005‐2009 American Communities Survey 

2.2 ASSESS EFFECTS OF PROPOSED CHANGES ON MINORITY AND LOW‐
INCOME POPULATIONS 

JPB staff has analyzed available information from ridership surveys to determine whether 
minority and/or low‐income riders are more likely to use the payment type or media that are 
subject to the potential fare changes and whether minority and/or low‐income riders would 
experience a disparate impact. 
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Based on a quality of service analysis using 2010 Census and 2005‐2009 American Community 
Survey data, staff found no disparate impacts on minority riders with the implementation of the 
proposed fare change.  

However, the October 2010 Caltrain Onboard Survey found that in general, lower income riders 
rode shorter distances and purchased day‐of tickets more than pre‐paid tickets.  Based on 
Caltrain’s zonal fare structure, this difference could result in a slight disparate impact on low‐
income riders. 

2.2.1 Quality of Service 

Following the FTA’s recommended methodology, staff prepared quality of service analyses for 
the proposed fare change, which compared minority and non‐minority station averages for 
travel time, total cost and cost per mile for the system’s “Top Three Destinations” as defined by 
FTA to evaluate the potential effects of the fare change options.   

The quality of service analyses showed that for the fare change proposal, the average cost per 
mile and total cost is consistently lower for minority populations than for non‐minority 
populations.   Therefore, implementing only a fare change without a service change would not 
have a disparate impact on minority or low‐income communities.      

The most recent demographic data provided by the 2010 US Census and the 2005‐2009 
American Community Survey indicates that, in the Caltrain system, low‐income stations mostly 
correlate with minority stations.  Attachment 4 – Quality of Service Analysis provides a 
summary of this analysis. 

2.2.2 Fare Structure 

JPB recognizes that due to Caltrain’s zonal fare structure, a fare increase on the base would 
disproportionately impact riders based on a) distance traveled and b) ticket type.  As seen in 
Attachment 2 – Fare Proposal, riders traveling within one zone see a 10% fare increase while 
riders traveling six zones see a ~2% increase.  Prepaid media (Monthly Pass and 8‐ride tickets) 
also see a slightly higher percent increase than day‐of tickets (One‐way and Day Pass tickets).  
However, these differences in percent increases are only seen when at the tenth‐of‐a‐percent 
level of detail.  The maximum difference between day‐of tickets and prepaid tickets is for 
single‐zone travel at 0.24%.  

Data from the October 2010 Caltrain Onboard Study suggests that the base fare increase may 
have a slightly disproportionate impact on low‐income riders.  The data reveals that lower 
income riders are more likely to buy day‐of tickets rather than prepaid tickets.  For example, 
61% of riders with annual income below $30,000 purchase day‐of tickets versus 25% of riders 
making over $75,000 per year.  The study also suggests that low‐income riders are more likely 
to travel shorter distances.  Riders making less than $30,000 per year on average ride ~11.7 
stops per trip versus 14 stops per trip by riders making over $75,000 per year.  However, the 
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difference of 2.3 stops is not large enough to concretely indicate an increase in zones traveled, 
and therefore in travel cost.   

The numbers for minorities versus non‐minorities in regards to average stops traveled per trip 
and type of ticket purchased are relatively equal.  Based on the 2010 study, the difference 
between minorities and non‐minorities is less than 0.5 stops for distance traveled and less than 
5% for ticket type. Therefore, the fare increase due to the fare structure does not appear to 
disproportionately impact minority riders.   

Available alternatives and mitigations for the slight potential disparity vis‐a‐vis low‐income 
riders are addressed in Section 3.2.   

3.0  ALTERNATIVES TO, AND MITIGATION FOR, PROPOSED CHANGES 

3.1 ASSESS ALTERNATIVES AVAILABLE FOR PEOPLE AFFECTED BY THE 
PROPOSED CHANGES 

Alternative payment types and media are listed in Attachment 2 of this analysis. As stated 
above, the October 2010 Caltrain Onboard Study found that lower‐income riders were more 
likely to both ride shorter distances and purchase One‐way and Day Pass tickets.    

JPB staff’s analysis compared the fares paid currently and under the proposed changes and the 
other listed options.  The analysis found no major discrepancies. In all cases prepaid fare media 
(i.e. Monthly Passes and 8‐ride tickets) cost less than the corresponding cash fare for day‐of 
One‐way and Day Pass tickets.      

For those passengers whose employers do not purchase the GO Pass due to that fare medium's 
price increase, the option to purchase individual tickets (One‐way, Day‐pass, 8‐ride, Monthly) 
remains available.  

3.2 MEASURES TO MINIMIZE, MITIGATE, OR OFFSET ADVERSE EFFECTS OF 
CHANGES ON IMPACTED POPULATIONS 

As described in Section 2.2.2, low‐income riders could possibly be slightly disproportionately 
impacted by the fare increase due to the zonal fare structure.   

The Caltrain zonal fare structure provides for two fare increase options: a) increase on the base, 
which increases fares per zone by the same dollar amount; and b) increase on the zone where 
the increase is compounded the more zones traveled.  Caltrain historically has been alternating 
between base and zone fare increases in order to minimize the effect on all riders.  The last fare 
increase, implemented January 1, 2011, was a zone fare increase, with a base fare increase last 
implemented August 31, 2009.  In addition, Caltrain historically has increased fares in $0.25 
increments for simplicity for Caltrain riders purchasing tickets.   
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The Caltrain zonal fare structure was developed to accommodate Caltrain’s open system (i.e. no 
fare gates at stations).  However, the introduction of the Clipper Card, an electronic fare 
payment system, provides for an opportunity to reanalyze Caltrain’s fare system.  Per the 
request of the MTC, which is coordinating the Clipper service, JPB will be reassessing its fare 
structure and will be taking into account Caltrain minority and low‐income rider trip pattern 
and ticket type usage in the analysis and development of new options.   

4.0  PUBLIC OUTREACH AND INVOLVEMENT ACTIVITIES 

The JPB’s public participation process offers early and continuous opportunities for the public 
(including minorities and people with low incomes) to be involved in the identification of 
potential impacts of proposed transportation decisions.  

Efforts to involve minority and low‐income populations include both comprehensive measures 
and measures targeted at overcoming barriers that prevent such populations from effective 
participation in decision‐making. 

In this case, comprehensive measures employed by the JPB included placing public notices for 
the Public Hearing and the Public Meetings on the Caltrain website (see Attachment 5), in news 
releases (see Attachment 6), on trains (see Attachment 7), and at stations (see Attachment 8).  
The following Public Meetings were held: 

• San Jose: February 14, 2011 at 7 p.m. 

• San Francisco: February 16, 2011 at 6 p.m. 

• San Carlos: February 17, 2011 at 6 p.m. 

• Gilroy: February 17, 2011 at 6 p.m.   

The Public Hearing was held on March 3, 2011 in San Carlos at the scheduled JPB Board 
meeting.  In light of the public comments received at the public hearing and the April 7 
scheduled JPB Board meeting, an additional special JPB board meeting was held on April 21, 
2011 in San Carlos to further discuss the fare change option, as well as the service change 
options removed during the public process from consideration.  

Measures taken to overcome linguistic, institutional, and cultural barriers that may prevent 
minority and low‐income populations from participating in decision‐making included:  
publishing the public hearing notice and public meeting notices in English and Spanish in 
newspapers of general circulation and various community newspapers. The official notice (see 
Attachment 5) included meeting location, time, and contact information for both the Public 
Hearing and Public Meetings.  The notice was published in: 

• Gilroy Dispatch on February 8th and 15th; 

• El Observador on February 11th;  

• San Francisco Daily Journal on February 9th and 14th; 
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• San Jose Post‐record on February 9th and 14th; and 

• San Jose Examiner on February 9th and 14th. 

A notice for the special April 21 board meeting was also published in El Reportero on April 20th.  

The notices also included directions for submitting oral and written comments through the 
Caltrain website, and via email and customer service center phone lines for those unable to 
attend the public hearing or public meetings. All such comments are entered in the public 
hearing record.   

4.1 DISSEMINATION OF INFORMATION TO LIMITED ENGLISH PROFICIENT 
(LEP) PERSONS 

The JPB’s public participation process included measures to disseminate information on the 
proposed fare changes to LEP persons, as well as at public hearings and meetings. 

Comprehensive measures employed by the JPB included publication of an English language ad 
in the Peninsula’s major Spanish language paper, El Observador, the publication of a Spanish 
language ad in the El Reportero for the April 21 special board meeting, and including Spanish 
language information on all English notices. All Public Hearing and Public Meeting notices 
included Spanish language information.  Also, as stated in the official notice, foreign language 
translation services are always available free of charge both for JPB Public Meetings and Public 
Hearings, by contacting the JPB via the contact information provided in the notice. Finally, the 
Caltrain Customer Service Center offers foreign language translation service via the AT&T 
language line, including for those wishing to provide oral comments on the fare and service 
proposal other than at the Public Hearing and Public Meetings  

4.2 PUBLIC HEARING AND MEETING RESULTS 

Over 2,500 comments were submitted by 1,571 people prior to and at the public hearing.  Of 
these comments: 

• 27 (1.04%) were against the fare increase; 

• 173 (6.67%) were against the service change proposals; 

• 215 (8.29%) were against the suspension of off‐peak service as presented in the 48‐
train schedule; 

• 151 (5.83%) were against the suspension of service at 11 stations for the proposed 
weekend service change; 

•  173 (6.67%) were against the removal of Gilroy service as presented in the 48‐train 
schedule; and 

• 868 (33.49%) were against the suspension of service to either some or all of the 
identified stations.   
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A summary of the public comments is included as Attachment 9.   

At the public hearing, 78 people made comments.  Of these: 

• 48 were against the elimination of service to at least one station; 

• 10 were against the removal of Gilroy service; 

• 7 supported the increase in fares; 

• 6 were against the elimination of weekday trains; and 

• 5 were against weekend service removal.  

No Title VI‐based comments concerning effects on minority or low‐income populations, or 
requests for language translation, were received.  

As discussed above, public comments were influential in the removal of service changes from 
final consideration or adoption. 
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ATTACHMENT 2 ‐  

FARE PROPOSAL 



Fare Chage Proposal: $0.25 increase on base

Current Fares Proposed Fares
Proposed Increase, as a 

Percentage of Fares
BETWEEN TICKET ZONE 1 ZONE 1

OW $2.50 $2.75 10.00%
4th & King DP $5.00 $5.50 10.00%

1  22nd Street 8 $17.00 $18.75 10.29%
Paul Ave MO $66.25 $73.00 10.19%

 Bayshore Disc OW $1.25 $1.25 0.00%
 South SF Disc DP $2.50 $2.75 10.00%
 San Bruno Disc 8 $8.50 $9.25 8.82%
 Disc MO $33.00 $36.50 10.61%

 

Millbrae
2 Broadway OW $4.50 $4.75 5.56%

Burlingame DP $9.00 $9.50 5.56%
San Mateo 8 $30.50 $32.25 5.74%

Hayward Park MO $119.25 $126.00 5.66%
Disc OW $2.25 $2.25 0.00%

Hillsdale Disc DP $4.50 $4.75 5.56%
Belmont Disc 10 $15.25 $16.00 4.92%

San Carlos Disc MO $59.50 $63.00 5.88%
Redwood City

Atherton OW $6.50 $6.75 3.85%
Menlo Park DP $13.00 $13.50 3.85%

3 Palo Alto 8 $44.25 $46.00 3.95%
Stanford MO $172.25 $179.00 3.92%

California Ave. Disc OW $3.25 $3.25 0.00%
San Antonio Disc DP $6.50 $6.75 3.85%

Mt. View Disc 10 $22.00 $23.00 4.55%
Sunnyvale Disc MO $86.00 $89.50 4.07%

OW $8.50 $8.75 2.94%
Lawrence DP $17.00 $17.50 2.94%

4 Santa Clara 8 $57.75 $59.50 3.03%
College Park MO $225.25 $232.00 3.00%
S.J. Diridon Disc OW $4.25 $4.25 0.00%

Tamien Disc DP $8.50 $8.75 2.94%
Disc 10 $28.75 $29.75 3.48%
Disc MO $112.50 $116.00 3.11%

 
OW $10.50 $10.75 2.38%

Capitol DP $21.00 $21.50 2.38%
5 Blossom Hill 8 $71.50 $73.00 2.10%

MO $278.25 $285.00 2.43%
Disc OW $5.25 $5.25 0.00%
Disc DP $10.50 $10.75 2.38%
Disc 10 $35.75 $36.50 2.10%
Disc MO $139.00 $142.50 2.52%

OW $12.50 $12.75 2.00%
Morgan Hill DP $25.00 $25.50 2.00%

6 San Martin 8 $85.00 $86.75 2.06%
Gilroy MO $331.25 $338.00 2.04%

Disc OW $6.25 $6.25 0.00%
Disc DP $12.50 $12.75 2.00%
Disc 10 $42.50 $43.25 1.76%

 Disc MO $165.50 $169.00 2.11%
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Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2

I2

I2

500300

505100

505203

505202

500400

500600

505600 505100

500200

505700 505203

505100
505100

505203
505203

Santa Clara

College Park

San Jose Diridon

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
Santa Clara & College Park Caltrain Station Areas
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2

I2

I2

I2

500300

500800

501800

501900

500600

500500

501700

500200

500400
501000

500901

502002

501600

501101

502400

500902

503113

502302

502001

502102

501300

501200

503112

502201

500100

501102

Tamien

Santa Clara

College Park

San Jose Diridon

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
San Jose Diridon Caltrain Station Area
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2

I2

502400

503115

503204

503121

503113

503217

503116

501700

503218

501800

512020

503214

512019

503123
502500

512017

503112

503122

503210

Tamien

Capitol

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
Tamien & Capitol Caltrain Station Areas
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2

512033

512001

512039

512022

512043

512029

512021
512042

Blossom Hill

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
Blossom Hill Caltrain Station Area
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2
512314

512312

512311

512310

512313

Morgan Hill

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
Morgan Hill Caltrain Station Area
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2 512402
512401

512307

San Martin

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
San Martin Caltrain Station Area
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2

512602

512509

512508

512603

512604512506

512510

512505

Gilroy

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
Gilroy Caltrain Station Area
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2

I2

060700

017901

022600

018000

017700

017800
017601

011700
017602

022701

012400

022703

010500

022702022801

012500

012300

011500

011900

012200

022802

020100

012100

011200 011800

016200

011400
011300

012000

016800

011100

016000

22nd St

San Francisco

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
San Francisco Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

060900

022600

022703

022701

022702

022802

022903

060700 060700

22nd St

San Francisco

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
22nd Street Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

061000

026402

026403

026401

060501

025800025900 023300
023400

026404

600100

600200

Bayshore

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Bayshore Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

602300

602200

602000 602100

600100

South San Francisco

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
South San Francisco Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

604400

604200 604300

605100

604101

605000

603900

604800

604900

604000

604300

604102

605100

604500 604400

Millbrae

Broadway

San Bruno

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
San Bruno & Millbrae Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

I2

605100

605400

605500

605300

605400

606000

605800

605900

605200 605400
605400

605300
605300

605400

605600

605600

605500
605500

605400
605400

605100

605000

606100

605300
605600

Millbrae

Broadway

San Mateo

Burlingame

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Broadway & Burlingame Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

606200

607600

606600

606300

607500

606400

607400

606300
606300

605900

607600
607600

606400
606400

606100

607702

607800

605700

607701

606600
606600

606500

606500

606500
606500

607500

607702
607702
607702

606400

606000

605800

607400

Hillsdale

San Mateo

Burlingame

Hayward Park

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
San Mateo & Hayward Park Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

608600

608700

608501

607500

607200

609000

607300

609100

607100

607400

609100

608502
608502

610304

608400

609500

609000
609200

607500

609200

610304

607400

Belmont

Hillsdale

San Carlos

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Hillsdale & Belmont Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

609100

610202

609200

610000

610900
610203

610201

610100

609400

609500

609100
610304

609000
609200

610302

610302

610700

610302

610800

San Carlos

Redwood City

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
San Carlos & Redwood City Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

611500

612500

611400

612600

611500

610602

612500
612500

610601

611500
611500

611400
611400

611400

612700

612500

612400

612600

612700

612500

Atherton

Palo Alto

Menlo Park

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Atherton & Menlo Park Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

612500

612600

612500

612600

612700

612200

511300

511604

511400

510900
511500

511605

511703

510700

511606

511500

511200

511100511400

511000

511605

Palo Alto

Menlo Park

California Ave

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Palo Alto & California Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2
509302

509404

510802

509401

510500

510400

510700

509304

509303

509403

510801

510600

509201

509600

509700

509202

509109
509500

509108

509801

San Antonio

Mountain View

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
San Antonio & Mountain View Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

508704

508602

508704

508601

509102 508800

508506 505305

508703 505301

505202

505304

508703

509000

508504508404

508505

508505

Lawrence

Sunnyvale

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Sunnyvale & Lawrence Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

500300

505100

505203

505202

500400

500600

505600 505100

500200

505700 505203

505100
505100

505203
505203

Santa Clara

College Park

San Jose Diridon

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Santa Clara & College Park Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

500300

501900

500800

501800

500600

500200

500500

501700

500400
501000

500901

502002

501600

501100

502400

500902

503113

502300

502001

502102

501300

501200

503112

502201

500100

Tamien

Santa Clara

College Park

San Jose Diridon

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
San Jose Diridon Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

  < 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

502400
503103

503113

501700

501800

502500

503112

Tamien

San Jose Diridon

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Tamien Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

503204

503115

503116

503217

503218

512020

503214

512019

512017

503210

Capitol

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Capitol Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

  < 21.76% Low-income
≥ 21.76% Low-income



I2

512033

512001
512018

512022

512002

512029

512021

Blossom Hill

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Blossom Hill Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

  < 21.76% Low-income
≥ 21.76% Low-income



I2

512304

512306

Morgan Hill

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Morgan Hill Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2 512402
512401

512307

San Martin

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
San Martin Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

  < 21.76% Low-income
≥ 21.76% Low-income



I2

512602

512507

512601

512508

512506

512505

Gilroy

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Gilroy Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income
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ATTACHMENT 4 ‐ 

QUALITY OF SERVICE ANALYSIS 

FOR FARE CHANGE 

PROPOSAL 
 



        San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                          Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 102.06 102.06 106.04 106.04 102.15 102.15 103.42 103.42
PER TRIP Non-Minority 93.43 93.43 66.08 66.08 81.90 81.90 80.47 80.47
(minutes) Average 97.75 97.75 86.06 86.06 92.03 92.03 91.94 91.94

 
TOTAL COST Minority 6.40 6.60 6.50 6.75 6.65 6.88 6.52 6.74

PER TRIP Non-Minority 5.96 6.19 3.51 3.71 5.81 6.06 5.10 5.32
(in dollars) Average 6.18 6.39 5.01 5.23 6.23 6.47 5.81 6.03

 
COST PER MILE Minority 0.21 0.22 0.28 0.30 0.24 0.25 0.25 0.26

(in dollars) Non-Minority 0.22 0.23 0.34 0.36 0.26 0.27 0.27 0.28
Average 0.22 0.22 0.31 0.33 0.25 0.26 0.26 0.27

*Assumes 25 Cent Base Fare Increase

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 3.1% 3.8% 3.4% 3.5%

Non- 3.8% 5.7% 4.3% 4.4%
Avg  3.4% 4.5% 3.8% 3.9%

Cost Per Mile Min 3.1% 3.8% 3.4% 3.5%
Non- 3.8% 5.7% 4.3% 4.7%
Avg  3.5% 4.9% 3.9% 4.1%

      Top Three Destinations
Existing & Proposed - FY2012- Base Fare Increase

        AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2012 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE

4/28/2011



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 79.00 6.00 14.00 0.00 111.23 4.50$      0.63$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 35.00 14.00 0.00 67.00 2.50$      0.25$      
Hillsdale 6084 1.30 20.30 21.60 26.00 17.50 26.00 0.00 69.50 4.50$      0.21$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 52.50 52.00 0.00 112.50 6.50$      0.19$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 23.33 49.00 0.00 88.33 6.50$      0.16$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 29.00 5.00 57.00 0.00 105.00 10.50$    0.21$      
Capitol 5032.18 1.00 52.40 53.40 20.00 70.00 98.00 0.00 188.00 10.50$    0.20$      
Gilroy 5125.06 0.40 1.20 77.20 78.80 8.00 85.00 8.00 132.00 0.00 233.00 14.50$    0.18$      

 
Average: 29.79 102.06 6.40$      0.21$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 23.33 23.00 5.28 46.33 5.62$      0.28$      
Hayward Park 6075 0.70 19.10 19.80 14.00 70.00 43.00 0.00 127.00 4.50$      0.23$      
Hayward Park 6066 0.80 19.10 19.90 16.00 70.00 43.00 0.00 129.00 4.50$      0.23$      
Menlo Park 6115 1.20 28.90 30.10 24.00 30.00 40.00 0.00 94.00 6.50$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 37.50 16.00 37.00 0.00 96.50 8.50$      0.26$      
Palo Alto 5130 1.10 30.10 31.20 22.00 17.50 37.00 0.00 76.50 6.50$      0.21$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 64.50 11.00 52.00 0.00 147.50 8.50$      0.23$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 17.50 45.00 0.00 84.50 6.50$      0.17$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 77.00 0.00 127.00 8.50$      0.19$      

Average 27.26 93.43 5.96$     0.22$     
Combined Average 28.52 97.75 6.18$     0.22$     

AM Peak Period:  5:30 am to 8:59 am

FY 2012 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 79.00 6.00 14.00 0.00 111.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 35.00 14.00 0.00 67.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 17.50 26.00 0.00 69.50 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 52.50 52.00 0.00 112.50 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 23.33 49.00 0.00 88.33 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 29.00 5.00 57.00 0.00 105.00 10.75$    0.22$      
Capitol 5032.18 1.00 52.40 53.40 20.00 70.00 98.00 0.00 188.00 10.75$    0.20$      
Gilroy 5125.06 0.40 1.20 77.20 78.80 8.00 85.00 8.00 132.00 0.00 233.00 14.75$    0.19$      

 
Average: 29.79 102.06 6.60$      0.22$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 23.33 23.00 5.28 46.33 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 70.00 43.00 0.00 127.00 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 70.00 43.00 0.00 129.00 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 30.00 40.00 0.00 94.00 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 37.50 16.00 37.00 0.00 96.50 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 17.50 37.00 0.00 76.50 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 64.50 11.00 52.00 0.00 147.50 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 17.50 45.00 0.00 84.50 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 77.00 0.00 127.00 8.75$      0.19$      

Average 27.26 93.43 6.19$     0.23$     
Combined Average 28.52 97.75 6.39$     0.22$     

AM Peak Period:  5:30 am to 8:59 am

FY 2012 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 26.50 8.00 37.00 0.00 77.50 8.50$      0.27$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 22.50 8.00 37.00 0.00 77.50 8.50$      0.27$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 79.00 6.00 44.00 0.00 141.23 8.50$      0.32$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 52.50 38.00 0.00 108.50 6.50$      0.30$      
Hillsdale 6084 1.30 9.80 11.10 26.00 23.33 11.00 0.00 60.33 4.50$      0.41$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 52.50 9.00 0.00 69.50 2.50$      0.57$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 23.33 10.00 0.00 49.33 2.50$      0.26$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 32.50 5.00 20.00 0.00 71.50 6.50$      0.33$      
Capitol 5032.18 1.00 22.30 23.30 20.00 105.00 55.00 0.00 180.00 6.50$      0.28$      
Gilroy 5125.06 0.40 1.20 47.10 48.70 8.00 120.00 8.00 89.00 0.00 225.00 10.50$    0.22$      

 
Average: 22.83 106.04 6.50$      0.28$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 17.50 37.00 0.00 60.50 6.50$      0.21$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 21.00 19.00 5.28 40.00 5.62$      0.38$      
Hayward Park 6075 0.70 11.00 11.70 14.00 52.50 20.00 0.00 86.50 4.50$      0.38$      
Hayward Park 6066 0.80 11.00 11.80 16.00 52.50 20.00 0.00 88.50 4.50$      0.38$      
Menlo Park 6115 1.20 1.20 2.40 24.00 30.00 3.00 0.00 57.00 2.50$      1.04$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 64.50 11.00 9.00 0.00 104.50 4.50$      0.70$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 23.33 8.00 0.00 53.33 2.50$      0.35$      
Santa Clara 5057 1.00 14.60 15.60 20.00 52.50 34.00 0.00 106.50 4.50$      0.29$      

Average 10.32 66.08 3.51$     0.34$     
Combined Average 16.57 86.06 5.01$     0.31$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 26.50 8.00 37.00 0.00 77.50 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 22.50 8.00 37.00 0.00 77.50 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 79.00 6.00 44.00 0.00 141.23 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 52.50 38.00 0.00 108.50 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 23.33 11.00 0.00 60.33 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 52.50 9.00 0.00 69.50 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 23.33 10.00 0.00 49.33 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 32.50 5.00 20.00 0.00 71.50 6.75$      0.34$      
Capitol 5032.18 1.00 22.30 23.30 20.00 105.00 55.00 0.00 180.00 6.75$      0.29$      
Gilroy 5125.06 0.40 1.20 47.10 48.70 8.00 120.00 8.00 89.00 0.00 225.00 10.75$    0.22$      

 
Average: 22.83 106.04 6.75$      0.30$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 17.50 37.00 0.00 60.50 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 21.00 19.00 5.28 40.00 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 52.50 20.00 0.00 86.50 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 52.50 20.00 0.00 88.50 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 30.00 3.00 0.00 57.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 64.50 11.00 9.00 0.00 104.50 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 23.33 8.00 0.00 53.33 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 52.50 34.00 0.00 106.50 4.75$      0.30$      

Average 10.32 66.08 3.71$     0.36$     
Combined Average 16.57 86.06 5.23$     0.33$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 23.00 8.00 59.00 0.00 96.00 10.50$    0.21$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 19.00 8.00 59.00 0.00 96.00 10.50$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 61.50 6.00 69.00 0.00 148.70 10.50$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 52.50 63.00 0.00 133.50 8.50$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 23.33 33.00 0.00 82.33 6.50$      0.23$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 52.50 27.00 0.00 87.50 4.50$      0.33$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 52.50 18.00 0.00 86.50 4.50$      0.47$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 1.00 4.90 5.90 20.00 70.00 16.00 0.00 106.00 2.50$      0.42$      
Gilroy 5125.06 0.40 1.20 29.70 31.30 8.00 85.00 8.00 50.00 0.00 151.00 6.50$      0.21$      

 
Average: 27.25 102.15 6.65$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 14.00 59.00 0.00 79.00 8.50$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 21.00 48.00 5.28 69.00 7.62$      0.24$      
Hayward Park 6075 0.70 28.40 29.10 14.00 52.50 45.00 0.00 111.50 6.50$      0.22$      
Hayward Park 6066 0.80 28.40 29.20 16.00 52.50 45.00 0.00 113.50 6.50$      0.22$      
Menlo Park 6115 1.20 18.60 19.80 24.00 21.00 23.00 0.00 68.00 4.50$      0.23$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 37.50 16.00 22.00 0.00 81.50 6.50$      0.34$      
Palo Alto 5130 1.10 17.40 18.50 22.00 17.50 22.00 0.00 61.50 4.50$      0.24$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 64.50 11.00 27.00 0.00 122.50 6.50$      0.41$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 17.50 14.00 0.00 53.50 4.50$      0.36$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 9.00 0.00 59.00 2.50$      0.66$      

Average 22.77 81.90 5.81$     0.26$     
Combined Average 25.01 92.03 6.23$     0.25$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 23.00 8.00 59.00 0.00 96.00 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 19.00 8.00 59.00 0.00 96.00 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 61.50 6.00 69.00 0.00 148.70 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 52.50 63.00 0.00 133.50 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 23.33 33.00 0.00 82.33 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 52.50 27.00 0.00 87.50 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 52.50 18.00 0.00 86.50 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 1.00 4.90 5.90 20.00 70.00 16.00 0.00 106.00 2.75$      0.47$      
Gilroy 5125.06 0.40 1.20 29.70 31.30 8.00 85.00 8.00 50.00 0.00 151.00 6.75$      0.22$      

 
Average: 27.25 102.15 6.88$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 14.00 59.00 0.00 79.00 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 21.00 48.00 5.28 69.00 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 52.50 45.00 0.00 111.50 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 52.50 45.00 0.00 113.50 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 21.00 23.00 0.00 68.00 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 37.50 16.00 22.00 0.00 81.50 6.75$      0.35$      
Palo Alto 5130 1.10 17.40 18.50 22.00 17.50 22.00 0.00 61.50 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 64.50 11.00 27.00 0.00 122.50 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 17.50 14.00 0.00 53.50 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 9.00 0.00 59.00 2.75$      0.72$      

Average 22.77 81.90 6.06$     0.27$     
Combined Average 25.01 92.03 6.47$     0.26$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE



        San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                          Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 64.89 64.89 64.36 64.36 71.65 71.65 66.97 66.97
PER TRIP Non-Minority 87.60 87.60 64.85 64.85 82.84 82.84 78.43 78.43
(minutes) Average 76.25 76.25 64.60 64.60 77.24 77.24 72.70 72.70

 
TOTAL COST Minority 3.90 4.05 4.80 5.00 5.75 5.93 4.82 4.99

PER TRIP Non-Minority 5.96 6.19 3.51 3.71 5.81 6.06 5.10 5.32
(in dollars) Average 4.93 5.12 4.16 4.36 5.78 5.99 4.96 5.16

 
COST PER MILE Minority 0.24 0.24 0.31 0.32 0.24 0.25 0.26 0.27

(in dollars) Non-Minority 0.22 0.23 0.34 0.36 0.26 0.27 0.27 0.28
Average 0.23 0.24 0.32 0.34 0.25 0.26 0.27 0.28

*Assumes 25 Cent Base Fare Increase
 

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 3.8% 4.2% 3.0% 3.6%

Non- 3.8% 5.7% 4.3% 4.4%
Avg  3.8% 4.8% 3.7% 4.0%

Cost Per Mile Min 3.8% 4.2% 3.0% 3.7%
Non- 3.8% 5.7% 4.3% 4.7%
Avg  3.8% 5.0% 3.7% 4.2%

      Top Three Destinations
Existing & Proposed - FY2012- Base Fare Increase

        AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE

4/28/2011



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 57.00 6.00 14.00 0.00 89.23 4.50$      0.63$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 48.00 20.00 0.00 86.00 2.50$      0.25$      
Hillsdale 6084 1.30 20.30 21.60 26.00 26.67 27.00 0.00 79.67 4.50$      0.21$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 48.00 55.00 0.00 111.00 6.50$      0.19$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 48.00 65.00 0.00 129.00 6.50$      0.16$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 30.00 5.00 59.00 0.00 108.00 10.50$    0.21$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 64.89 3.90$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 21.82 27.00 5.28 48.82 5.62$      0.28$      
Hayward Park 6075 0.70 19.10 19.80 14.00 48.00 39.00 0.00 101.00 4.50$      0.23$      
Hayward Park 6066 0.80 19.10 19.90 16.00 48.00 39.00 0.00 103.00 4.50$      0.23$      
Menlo Park 6115 1.20 28.90 30.10 24.00 21.82 38.00 0.00 83.82 6.50$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 38.46 16.00 38.00 0.00 98.46 8.50$      0.26$      
Palo Alto 5130 1.10 30.10 31.20 22.00 18.46 38.00 0.00 78.46 6.50$      0.21$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 60.00 11.00 55.00 0.00 146.00 8.50$      0.23$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 18.46 46.00 0.00 86.46 6.50$      0.17$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 74.00 0.00 124.00 8.50$      0.19$      

Average 27.26 87.60 5.96$     0.22$     
Combined Average 21.91 76.25 4.93$     0.23$     

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 57.00 6.00 14.00 0.00 89.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 48.00 20.00 0.00 86.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 26.67 27.00 0.00 79.67 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 48.00 55.00 0.00 111.00 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 48.00 65.00 0.00 129.00 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 30.00 5.00 59.00 0.00 108.00 10.75$    0.22$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 64.89 4.05$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 21.82 27.00 5.28 48.82 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 48.00 39.00 0.00 101.00 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 48.00 39.00 0.00 103.00 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 21.82 38.00 0.00 83.82 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 38.46 16.00 38.00 0.00 98.46 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 18.46 38.00 0.00 78.46 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 60.00 11.00 55.00 0.00 146.00 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 18.46 46.00 0.00 86.46 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 74.00 0.00 124.00 8.75$      0.19$      

Average 27.26 87.60 6.19$     0.23$     
Combined Average 21.91 76.25 5.12$     0.24$     

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 27.46 8.00 35.00 0.00 76.46 8.50$      0.27$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 23.46 8.00 35.00 0.00 76.46 8.50$      0.27$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 69.00 6.00 46.00 0.00 133.23 8.50$      0.32$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 30.00 30.00 0.00 78.00 6.50$      0.30$      
Hillsdale 6084 1.30 9.80 11.10 26.00 24.00 11.00 0.00 61.00 4.50$      0.41$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 48.00 8.00 0.00 64.00 2.50$      0.57$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 48.00 17.00 0.00 81.00 2.50$      0.26$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 33.46 5.00 21.00 0.00 73.46 6.50$      0.33$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 64.36 4.80$      0.31$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 18.46 35.00 0.00 59.46 6.50$      0.21$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 24.00 15.00 5.28 39.00 5.62$      0.38$      
Hayward Park 6075 0.70 11.00 11.70 14.00 60.00 22.00 0.00 96.00 4.50$      0.38$      
Hayward Park 6066 0.80 11.00 11.80 16.00 60.00 22.00 0.00 98.00 4.50$      0.38$      
Menlo Park 6115 1.20 1.20 2.40 24.00 48.00 3.00 0.00 75.00 2.50$      1.04$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 60.00 11.00 8.00 0.00 99.00 4.50$      0.70$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 24.00 8.00 0.00 54.00 2.50$      0.35$      
Santa Clara 5057 1.00 14.60 15.60 20.00 30.00 14.00 0.00 64.00 4.50$      0.29$      

 
Average 10.32 64.85 3.51$      0.34$      
Combined Average 12.97 64.60 4.16$      0.32$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 27.46 8.00 35.00 0.00 76.46 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 23.46 8.00 35.00 0.00 76.46 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 69.00 6.00 46.00 0.00 133.23 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 30.00 30.00 0.00 78.00 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 24.00 11.00 0.00 61.00 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 48.00 8.00 0.00 64.00 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 48.00 17.00 0.00 81.00 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 33.46 5.00 21.00 0.00 73.46 6.75$      0.34$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 64.36 5.00$      0.32$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 18.46 35.00 0.00 59.46 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 24.00 15.00 5.28 39.00 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 60.00 22.00 0.00 96.00 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 60.00 22.00 0.00 98.00 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 48.00 3.00 0.00 75.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 60.00 11.00 8.00 0.00 99.00 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 24.00 8.00 0.00 54.00 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 30.00 14.00 0.00 64.00 4.75$      0.30$      

 
Average 10.32 64.85 3.71$      0.36$      
Combined Average 12.97 64.60 4.36$      0.34$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 24.00 8.00 57.00 0.00 95.00 10.50$    0.21$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 20.00 8.00 57.00 0.00 95.00 10.50$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 69.00 6.00 75.00 0.00 162.20 10.50$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 34.29 67.00 0.00 119.29 8.50$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 20.00 33.00 0.00 79.00 6.50$      0.23$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 48.00 28.00 0.00 84.00 4.50$      0.33$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 24.00 8.00 0.00 48.00 4.50$      0.47$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 71.65 5.75$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 15.00 57.00 0.00 78.00 8.50$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 24.00 35.00 5.28 59.00 7.62$      0.24$      
Hayward Park 6075 0.70 28.40 29.10 14.00 60.00 48.00 0.00 122.00 6.50$      0.22$      
Hayward Park 6066 0.80 28.40 29.20 16.00 60.00 48.00 0.00 124.00 6.50$      0.22$      
Menlo Park 6115 1.20 18.60 19.80 24.00 30.00 27.00 0.00 81.00 4.50$      0.23$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 38.46 16.00 21.00 0.00 81.46 6.50$      0.34$      
Palo Alto 5130 1.10 17.40 18.50 22.00 18.46 21.00 0.00 61.46 4.50$      0.24$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 60.00 11.00 28.00 0.00 119.00 6.50$      0.41$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 18.46 12.00 0.00 52.46 4.50$      0.36$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 0.00 0.00 50.00 2.50$      0.66$      

 
Average 22.77 82.84 5.81$      0.26$      
Combined Average 23.15 77.24 5.78$      0.25$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 24.00 8.00 57.00 0.00 95.00 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 20.00 8.00 57.00 0.00 95.00 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 69.00 6.00 75.00 0.00 162.20 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 34.29 67.00 0.00 119.29 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 20.00 33.00 0.00 79.00 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 48.00 28.00 0.00 84.00 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 24.00 8.00 0.00 48.00 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 71.65 5.93$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 15.00 57.00 0.00 78.00 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 24.00 35.00 5.28 59.00 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 60.00 48.00 0.00 122.00 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 60.00 48.00 0.00 124.00 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 30.00 27.00 0.00 81.00 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 38.46 16.00 21.00 0.00 81.46 6.75$      0.35$      
Palo Alto 5130 1.10 17.40 18.50 22.00 18.46 21.00 0.00 61.46 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 60.00 11.00 28.00 0.00 119.00 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 18.46 12.00 0.00 52.46 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 0.00 0.00 50.00 2.75$      0.72$      

 
Average 22.77 82.84 6.06$      0.27$      
Combined Average 23.15 77.24 5.99$      0.26$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE



         San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                         Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 90.07 90.07 100.52 100.52 109.35 109.35 99.98 99.98
PER TRIP Non-Minority 136.48 136.48 93.20 93.20 130.85 130.85 120.18 120.18
(minutes) Average 113.27 113.27 96.86 96.86 120.10 120.10 110.08 110.08

 
TOTAL COST Minority 3.90 4.05 4.80 5.00 5.75 5.93 4.82 4.99

PER TRIP Non-Minority 5.96 6.19 3.51 3.71 5.81 6.06 5.10 5.32
(in dollars) Average 4.93 5.12 4.16 4.36 5.78 5.99 4.96 5.16

 
COST PER MILE Minority 0.24 0.24 0.31 0.32 0.24 0.25 0.26 0.27

(in dollars) Non-Minority 0.22 0.23 0.34 0.36 0.24 0.25 0.27 0.28
Average 0.23 0.24 0.32 0.34 0.24 0.25 0.26 0.28

*Assumes 25 Cent Base Fare Increase
 

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 3.8% 4.2% 3.0% 3.6%

Non- 3.8% 5.7% 4.3% 4.4%
Avg  3.8% 4.8% 3.7% 4.0%

Cost Per Mile Min 3.8% 4.2% 3.0% 3.7%
Non- 3.8% 5.7% 4.3% 4.8%
Avg  3.8% 5.0% 3.7% 4.2%

      Top Three Destinations
Existing & Proposed - FY2012- Base Fare Increase

         AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2012 PROPOSED OPTION: MIDDAY BASE FARE INCREASE

4/28/2011



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 72.75 6.00 13.00 0.00 103.98 4.50$      0.63$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 63.75 19.00 0.00 100.75 2.50$      0.25$      
Hillsdale 6084 1.30 20.30 21.60 26.00 63.75 45.00 0.00 134.75 4.50$      0.21$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 63.75 73.00 0.00 144.75 6.50$      0.19$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 63.75 82.00 0.00 161.75 6.50$      0.16$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 93.75 5.00 96.00 0.00 208.75 10.50$    0.21$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 90.07 3.90$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 63.75 39.00 5.28 102.75 5.62$      0.28$      
Hayward Park 6075 0.70 19.10 19.80 14.00 63.75 42.00 0.00 119.75 4.50$      0.23$      
Hayward Park 6066 0.80 19.10 19.90 16.00 63.75 42.00 0.00 121.75 4.50$      0.23$      
Menlo Park 6115 1.20 28.90 30.10 24.00 63.75 62.00 0.00 149.75 6.50$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 30.10 31.90 2.00 108.75 18.00 65.00 0.00 193.75 8.50$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 63.75 65.00 0.00 150.75 6.50$      0.21$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 78.75 11.00 73.00 0.00 182.75 8.50$      0.23$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 63.75 77.00 0.00 162.75 6.50$      0.17$      
Santa Clara 5057 1.00 44.70 45.70 20.00 63.75 91.00 0.00 174.75 8.50$      0.19$      

Average 27.24 136.48 5.96$     0.22$     
Combined Average 21.90 113.27 4.93$     0.23$     

Midday: 9:00 am to 2:59 pm
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

FY 2012 PROPOSED OPTION: MIDDAY BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 72.75 6.00 13.00 0.00 103.98 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 63.75 19.00 0.00 100.75 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 63.75 45.00 0.00 134.75 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 63.75 73.00 0.00 144.75 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 63.75 82.00 0.00 161.75 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 93.75 5.00 96.00 0.00 208.75 10.75$    0.22$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 90.07 4.05$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 63.75 39.00 5.28 102.75 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 63.75 42.00 0.00 119.75 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 63.75 42.00 0.00 121.75 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 63.75 62.00 0.00 149.75 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 30.10 31.90 2.00 108.75 18.00 65.00 0.00 193.75 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 63.75 65.00 0.00 150.75 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 78.75 11.00 73.00 0.00 182.75 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 63.75 77.00 0.00 162.75 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 63.75 91.00 0.00 174.75 8.75$      0.19$      

Average 27.24 136.48 6.19$     0.23$     
Combined Average 21.90 113.27 5.12$     0.24$     

Midday: 9:00 am to 2:59 pm
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

FY 2012 PROPOSED OPTION: MIDDAY BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 72.75 8.00 62.00 0.00 148.75 8.50$      0.27$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 68.75 8.00 62.00 0.00 148.75 8.50$      0.27$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 72.75 6.00 57.00 0.00 147.98 8.50$      0.32$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 63.75 46.00 0.00 127.75 6.50$      0.30$      
Hillsdale 6084 1.30 9.80 11.10 26.00 63.75 22.00 0.00 111.75 4.50$      0.41$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 63.75 8.00 0.00 79.75 2.50$      0.57$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 63.75 17.00 0.00 96.75 2.50$      0.26$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 93.75 5.00 31.00 0.00 143.75 6.50$      0.33$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 100.52 4.80$      0.31$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 63.75 62.00 0.00 131.75 6.50$      0.21$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 63.75 28.00 5.28 91.75 5.62$      0.38$      
Hayward Park 6075 0.70 11.00 11.70 14.00 63.75 24.00 0.00 101.75 4.50$      0.38$      
Hayward Park 6066 0.80 11.00 11.80 16.00 63.75 24.00 0.00 103.75 4.50$      0.38$      
Menlo Park 6115 1.20 1.20 2.40 24.00 63.75 3.00 0.00 90.75 2.50$      1.04$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 0.00 1.80 2.00 45.00 18.00 0.00 0.00 65.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 0.70 1.40 4.00 6.10 14.00 77.75 18.00 8.00 0.00 117.75 4.50$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 63.75 12.00 0.00 97.75 2.50$      0.35$      
Santa Clara 5057 1.00 14.60 15.60 20.00 63.75 26.00 0.00 109.75 4.50$      0.29$      

 
Average 10.27 93.20 3.51$      0.34$      
Combined Average 12.95 96.86 4.16$      0.32$      

Midday: 9:00 am to 2:59 pm
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: MIDDAY BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 72.75 8.00 62.00 0.00 148.75 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 68.75 8.00 62.00 0.00 148.75 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 72.75 6.00 57.00 0.00 147.98 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 63.75 46.00 0.00 127.75 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 63.75 22.00 0.00 111.75 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 63.75 8.00 0.00 79.75 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 63.75 17.00 0.00 96.75 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 93.75 5.00 31.00 0.00 143.75 6.75$      0.34$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 100.52 5.00$      0.32$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 63.75 62.00 0.00 131.75 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 63.75 28.00 5.28 91.75 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 63.75 24.00 0.00 101.75 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 63.75 24.00 0.00 103.75 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 63.75 3.00 0.00 90.75 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 0.00 1.80 2.00 45.00 18.00 0.00 0.00 65.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 0.70 1.40 4.00 6.10 14.00 77.75 18.00 8.00 0.00 117.75 4.75$      0.78$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 63.75 12.00 0.00 97.75 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 63.75 26.00 0.00 109.75 4.75$      0.30$      

 
Average 10.27 93.20 3.71$      0.36$      
Combined Average 12.95 96.86 4.36$      0.34$      

Midday: 9:00 am to 2:59 pm
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: MIDDAY BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 72.75 8.00 96.00 0.00 182.75 10.50$    0.21$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 68.75 8.00 96.00 0.00 182.75 10.50$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 72.75 6.00 86.00 0.00 176.95 10.50$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 63.75 80.00 0.00 161.75 8.50$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 63.75 56.00 0.00 145.75 6.50$      0.23$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 63.75 26.00 0.00 97.75 4.50$      0.33$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 63.75 17.00 0.00 96.75 4.50$      0.47$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 30.00 5.00 0.00 0.00 49.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 109.35 5.75$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 63.75 96.00 0.00 165.75 8.50$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 63.75 62.00 5.28 125.75 7.62$      0.24$      
Hayward Park 6075 0.70 28.40 29.10 14.00 63.75 59.00 0.00 136.75 6.50$      0.22$      
Hayward Park 6066 0.80 28.40 29.20 16.00 63.75 59.00 0.00 138.75 6.50$      0.22$      
Menlo Park 6115 1.20 18.60 19.80 24.00 63.75 37.00 0.00 124.75 4.50$      0.23$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 30.10 31.90 0.00 108.75 18.00 34.00 0.00 160.75 6.50$      0.20$      
Palo Alto 5130 1.10 17.40 18.50 22.00 63.75 34.00 0.00 119.75 4.50$      0.24$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 78.75 11.00 26.00 0.00 135.75 6.50$      0.41$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 63.75 23.00 0.00 108.75 4.50$      0.36$      
Santa Clara 5057 1.00 2.80 3.80 20.00 63.75 8.00 0.00 91.75 2.50$      0.66$      

 
Average 24.02 130.85 5.81$      0.24$      
Combined Average 23.77 120.10 5.78$      0.24$      

Midday: 9:00 am to 2:59 pm
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: MIDDAY BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 72.75 8.00 96.00 0.00 182.75 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 68.75 8.00 96.00 0.00 182.75 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 72.75 6.00 86.00 0.00 176.95 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 63.75 80.00 0.00 161.75 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 63.75 56.00 0.00 145.75 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 63.75 26.00 0.00 97.75 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 63.75 17.00 0.00 96.75 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 30.00 5.00 0.00 0.00 49.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 109.35 5.93$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 63.75 96.00 0.00 165.75 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 63.75 62.00 5.28 125.75 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 63.75 59.00 0.00 136.75 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 63.75 59.00 0.00 138.75 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 63.75 37.00 0.00 124.75 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 30.10 31.90 0.00 108.75 18.00 34.00 0.00 160.75 6.75$      0.21$      
Palo Alto 5130 1.10 17.40 18.50 22.00 63.75 34.00 0.00 119.75 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 78.75 11.00 26.00 0.00 135.75 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 63.75 23.00 0.00 108.75 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 63.75 8.00 0.00 91.75 2.75$      0.72$      

 
Average 24.02 130.85 6.06$      0.25$      
Combined Average 23.77 120.10 5.99$      0.25$      

Midday: 9:00 am to 2:59 pm
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: MIDDAY BASE FARE INCREASE



         San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                         Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 87.82 87.82 93.24 93.24 100.72 100.72 93.93 93.93
PER TRIP Non-Minority 133.10 133.10 85.91 85.91 118.53 118.53 112.51 112.51
(minutes) Average 110.46 110.46 89.58 89.58 109.62 109.62 103.22 103.22

 
TOTAL COST Minority 3.90 4.05 4.80 5.00 5.75 5.93 4.82 4.99

PER TRIP Non-Minority 5.96 6.19 3.51 3.71 5.81 6.06 5.10 5.32
(in dollars) Average 4.93 5.12 4.16 4.36 5.78 5.99 4.96 5.16

 
COST PER MILE Minority 0.24 0.24 0.31 0.32 0.24 0.25 0.26 0.27

(in dollars) Non-Minority 0.22 0.23 0.34 0.36 0.24 0.25 0.27 0.28
Average 0.23 0.24 0.32 0.34 0.24 0.25 0.26 0.28

*Assumes 25 Cent Base Fare Increase
 

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 3.8% 4.2% 3.0% 3.6%

Non- 3.8% 5.7% 4.3% 4.4%
Avg  3.8% 4.8% 3.7% 4.0%

Cost Per Mile Min 3.8% 4.2% 3.0% 3.7%
Non- 3.8% 5.7% 4.3% 4.8%
Avg  3.8% 5.0% 3.7% 4.2%

      Top Three Destinations
Existing & Proposed - FY2012- Base Fare Increase

         AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2012 PROPOSED OPTION: OFF-PEAK BASE FARE INCREASE

4/28/2011



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 69.00 6.00 13.00 0.00 100.23 4.50$      0.63$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 60.00 19.00 0.00 97.00 2.50$      0.25$      
Hillsdale 6084 1.30 20.30 21.60 26.00 60.00 45.00 0.00 131.00 4.50$      0.21$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 60.00 73.00 0.00 141.00 6.50$      0.19$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 60.00 82.00 0.00 158.00 6.50$      0.16$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 90.00 5.00 96.00 0.00 205.00 10.50$    0.21$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 87.82 3.90$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 60.00 39.00 5.28 99.00 5.62$      0.28$      
Hayward Park 6075 0.70 19.10 19.80 14.00 60.00 42.00 0.00 116.00 4.50$      0.23$      
Hayward Park 6066 0.80 19.10 19.90 16.00 60.00 42.00 0.00 118.00 4.50$      0.23$      
Menlo Park 6115 1.20 28.90 30.10 24.00 60.00 62.00 0.00 146.00 6.50$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 30.10 31.90 2.00 105.00 18.00 65.00 0.00 190.00 8.50$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 60.00 65.00 0.00 147.00 6.50$      0.21$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 75.00 11.00 73.00 0.00 179.00 8.50$      0.23$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 60.00 77.00 0.00 159.00 6.50$      0.17$      
Santa Clara 5057 1.00 44.70 45.70 20.00 60.00 91.00 0.00 171.00 8.50$      0.19$      

Average 27.24 133.10 5.96$     0.22$     
Combined Average 21.90 110.46 4.93$     0.23$     

Off-peak: 4:30 am to 5:29 am, 7:00 pm to 12:00 am
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

FY 2012 PROPOSED OPTION: OFF-PEAK BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 69.00 6.00 13.00 0.00 100.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 60.00 19.00 0.00 97.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 60.00 45.00 0.00 131.00 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 60.00 73.00 0.00 141.00 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 60.00 82.00 0.00 158.00 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 90.00 5.00 96.00 0.00 205.00 10.75$    0.22$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 87.82 4.05$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 60.00 39.00 5.28 99.00 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 60.00 42.00 0.00 116.00 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 60.00 42.00 0.00 118.00 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 60.00 62.00 0.00 146.00 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 30.10 31.90 2.00 105.00 18.00 65.00 0.00 190.00 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 60.00 65.00 0.00 147.00 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 75.00 11.00 73.00 0.00 179.00 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 60.00 77.00 0.00 159.00 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 60.00 91.00 0.00 171.00 8.75$      0.19$      

Average 27.24 133.10 6.19$     0.23$     
Combined Average 21.90 110.46 5.12$     0.24$     

Off-peak: 4:30 am to 5:29 am, 7:00 pm to 12:00 am
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

FY 2012 PROPOSED OPTION: OFF-PEAK BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 60.43 8.00 62.00 0.00 136.43 8.50$      0.27$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 56.43 8.00 62.00 0.00 136.43 8.50$      0.27$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 60.43 6.00 57.00 0.00 135.66 8.50$      0.32$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 51.43 46.00 0.00 115.43 6.50$      0.30$      
Hillsdale 6084 1.30 9.80 11.10 26.00 51.43 22.00 0.00 99.43 4.50$      0.41$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 60.00 8.00 0.00 76.00 2.50$      0.57$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 60.00 17.00 0.00 93.00 2.50$      0.26$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 90.00 5.00 31.00 0.00 140.00 6.50$      0.33$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 93.24 4.80$      0.31$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 51.43 62.00 0.00 119.43 6.50$      0.21$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 51.43 28.00 5.28 79.43 5.62$      0.38$      
Hayward Park 6075 0.70 11.00 11.70 14.00 51.43 24.00 0.00 89.43 4.50$      0.38$      
Hayward Park 6066 0.80 11.00 11.80 16.00 51.43 24.00 0.00 91.43 4.50$      0.38$      
Menlo Park 6115 1.20 1.20 2.40 24.00 51.43 3.00 0.00 78.43 2.50$      1.04$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 0.00 1.80 2.00 45.00 18.00 0.00 0.00 65.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 0.70 1.40 4.00 6.10 14.00 74.00 18.00 8.00 0.00 114.00 4.50$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 60.00 12.00 0.00 94.00 2.50$      0.35$      
Santa Clara 5057 1.00 14.60 15.60 20.00 60.00 26.00 0.00 106.00 4.50$      0.29$      

 
Average 10.27 85.91 3.51$      0.34$      
Combined Average 12.95 89.58 4.16$      0.32$      

Off-peak: 4:30 am to 5:29 am, 7:00 pm to 12:00 am
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: OFF-PEAK BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 60.43 8.00 62.00 0.00 136.43 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 56.43 8.00 62.00 0.00 136.43 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 60.43 6.00 57.00 0.00 135.66 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 51.43 46.00 0.00 115.43 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 51.43 22.00 0.00 99.43 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 60.00 8.00 0.00 76.00 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 60.00 17.00 0.00 93.00 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 90.00 5.00 31.00 0.00 140.00 6.75$      0.34$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 93.24 5.00$      0.32$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 51.43 62.00 0.00 119.43 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 51.43 28.00 5.28 79.43 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 51.43 24.00 0.00 89.43 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 51.43 24.00 0.00 91.43 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 51.43 3.00 0.00 78.43 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 0.00 1.80 2.00 45.00 18.00 0.00 0.00 65.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 0.70 1.40 4.00 6.10 14.00 74.00 18.00 8.00 0.00 114.00 4.75$      0.78$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 60.00 12.00 0.00 94.00 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 60.00 26.00 0.00 106.00 4.75$      0.30$      

 
Average 10.27 85.91 3.71$      0.36$      
Combined Average 12.95 89.58 4.36$      0.34$      

Off-peak: 4:30 am to 5:29 am, 7:00 pm to 12:00 am
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: OFF-PEAK BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 60.43 8.00 96.00 0.00 170.43 10.50$    0.21$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 56.43 8.00 96.00 0.00 170.43 10.50$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 60.43 6.00 86.00 0.00 164.63 10.50$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 51.43 80.00 0.00 149.43 8.50$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 51.43 56.00 0.00 133.43 6.50$      0.23$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 51.43 26.00 0.00 85.43 4.50$      0.33$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 51.43 17.00 0.00 84.43 4.50$      0.47$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 30.00 5.00 0.00 0.00 49.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 100.72 5.75$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 51.43 96.00 0.00 153.43 8.50$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 51.43 62.00 5.28 113.43 7.62$      0.24$      
Hayward Park 6075 0.70 28.40 29.10 14.00 51.43 59.00 0.00 124.43 6.50$      0.22$      
Hayward Park 6066 0.80 28.40 29.20 16.00 51.43 59.00 0.00 126.43 6.50$      0.22$      
Menlo Park 6115 1.20 18.60 19.80 24.00 51.43 37.00 0.00 112.43 4.50$      0.23$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 30.10 31.90 0.00 96.43 18.00 34.00 0.00 148.43 6.50$      0.20$      
Palo Alto 5130 1.10 17.40 18.50 22.00 51.43 34.00 0.00 107.43 4.50$      0.24$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 66.43 11.00 26.00 0.00 123.43 6.50$      0.41$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 51.43 23.00 0.00 96.43 4.50$      0.36$      
Santa Clara 5057 1.00 2.80 3.80 20.00 51.43 8.00 0.00 79.43 2.50$      0.66$      

 
Average 24.02 118.53 5.81$      0.24$      
Combined Average 23.77 109.62 5.78$      0.24$      

Off-peak: 4:30 am to 5:29 am, 7:00 pm to 12:00 am
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: OFF-PEAK BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 60.43 8.00 96.00 0.00 170.43 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 56.43 8.00 96.00 0.00 170.43 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 60.43 6.00 86.00 0.00 164.63 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 51.43 80.00 0.00 149.43 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 51.43 56.00 0.00 133.43 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 51.43 26.00 0.00 85.43 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 51.43 17.00 0.00 84.43 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 30.00 5.00 0.00 0.00 49.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 100.72 5.93$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 51.43 96.00 0.00 153.43 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 51.43 62.00 5.28 113.43 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 51.43 59.00 0.00 124.43 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 51.43 59.00 0.00 126.43 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 51.43 37.00 0.00 112.43 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.10 1.70 30.10 31.90 0.00 96.43 18.00 34.00 0.00 148.43 6.75$      0.21$      
Palo Alto 5130 1.10 17.40 18.50 22.00 51.43 34.00 0.00 107.43 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 66.43 11.00 26.00 0.00 123.43 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 51.43 23.00 0.00 96.43 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 51.43 8.00 0.00 79.43 2.75$      0.72$      

 
Average 24.02 118.53 6.06$      0.25$      
Combined Average 23.77 109.62 5.99$      0.25$      

Off-peak: 4:30 am to 5:29 am, 7:00 pm to 12:00 am
Analysis for Capitol and Gilroy not included as Caltrain does not provide weekend service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: OFF-PEAK BASE FARE INCREASE
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Published in Gilroy Dispatch (2/8/11 & 2/15/11); San Jose Post-Record, The Examiner and San Francisco Daily Journal (2/9/11 & 
2/14/11); and El Observador (2/11//11) 
 

CALTRAIN 
PUBLIC HEARINGS & MEETINGS NOTICE 

 
Declaration of Fiscal Emergency for Fiscal Year 2012 

& 
Proposed Changes to Service 

 
The Peninsula Corridor Joint Powers Board will take public comment on a proposed declaration of fiscal emergency for 
Fiscal Year 2012 due to projected negative working capital within one year of the date of declaration. 
 
The Peninsula Corridor Joint Powers Board also will receive public comment on proposed adjustments to Caltrain 
service and fares to become effective July 2, 2011.   
 
Proposals to be considered include: 

• Reduction of weekday trains to 48 from 86 to run during commute hours only, and any necessary adjustments 
to shuttle bus services 

• Suspension of weekday service at up to 7 of the following stations: Bayshore, South San Francisco, San Bruno, 
Burlingame, Hayward Park, Belmont, San Antonio, Lawrence, Santa Clara and College Park 

• Suspension of all service south of the San Jose Diridon station (Tamien, Capitol, Blossom Hill, Morgan Hill, San 
Martin, Gilroy) 

• Suspension of weekend service, including the Tamien shuttle, and holiday service 
• Suspension of special event service, such as to baseball games and Bay to Breakers 
• Increase base fare by 25 cents 

 
The public hearings will be held: 
 

Thursday, March 3, 2011 at 10 a.m. 
Caltrain Administrative Office, 1250 San Carlos Ave., San Carlos 

 
Prior to the hearings, comments may be sent or called to: 

Peninsula Corridor Joint Powers Board, JPB Secretary, P.O. Box 3006, San Carlos, CA  94070-1306 
changes@caltrain.com  1.800.660.4287 

 
Public Meetings 

 
Caltrain will hold four public meetings to present and explain the proposals and receive comments on the proposed 
service and fare modifications listed above.  The meetings will take place at: 
 
San Jose City Hall – Feb. 14 at 7 p.m. 
Council Chambers, 200 E. Santa Clara St., San Jose 
 
San Francisco Municipal Transportation Agency – Feb. 16 at 6 p.m. 
Atrium, 1 So. Van Ness Ave., San Francisco 
 
Gilroy Senior Center – Feb. 17 at 6 p.m. 
7371 Hanna St., Gilroy  
 
Caltrain Administrative Office – Feb. 17 at 6 p.m. 
1250 San Carlos Ave., San Carlos 
 
Information on the proposed declaration of fiscal emergency, service and fare changes will be available by Feb. 9.  Call 
Caltrain at 1.800.660.4287 (TDD only 650.508.6448) or visit www.caltrain.com. 
 
Para servicio de traducción en Español, llame a Caltrain al 650.508.6242 por lo menos tres días antes de las 
audiencias. 

 



4/8/11 
Will appear in El Reportero newspaper 4/20/11 
 
Special Caltrain Board Meeting on Proposed Fare Increase and Service Suspension 
 
The Caltrain Board of Directors will meet Thursday, April 21 at 10 a.m. to consider service and 
fare changes to the rail system.  The changes could go into effect as early as July 1, 2011.   
 
The public is invited to attend the meeting and comment on the proposed changes.  The 
meeting will take place at the Caltrain Administrative Office, second floor auditorium, 1250 San 
Carlos Ave. in San Carlos.  In addition, comments may also be submitted up to the April 21 
meeting via: 
   phone: 1.800.660.4287    TTY: 650.508.6448 
   mail: Caltrain, c/o JPB Secretary, PO Box 3006, San Carlos, CA, 94070-1306 
 
Details of the service and fare proposals are available for review at www.caltrain.com and at the 
Caltrain Administrative Office.   
 
Hearing impaired and non-English speaking attendees who wish to offer oral comments at the 
meeting may arrange for sign language or foreign language translation by calling 650.508.6242 
at least three business days in advance. 
 
 
 
Reunión Especial de la Junta Directiva de Caltrain Sobre la Propuesta del 
Aumento de Tarifas y Suspensión del Servicio  
 
La Junta Directiva de Caltrain se reunirá el jueves, 21 de abril a las 10 de la mañana 
para considerar cambios en el servicio y la tarifa del sistema ferroviario. Los cambios 
podrían entrar en vigor tan pronto como en el 1 de julio de 2011.  
 
El público está invitado a asistir a la reunión y comentar sobre los cambios propuestos. 
La reunión se llevará a cabo en la Oficina Administrativa de Caltrain, el auditorio del 
segundo piso, 1250 San Carlos Ave. en San Carlos. Además, los comentarios también 
podrán ser presentadas antes de la reunión en el 21 de abril por:  
   teléfono: 1.800.660.4287 TTY: 650.508.6448  
   correo: Caltrain, JPB Secretario, PO Box 3006, San Carlos, CA, 94070-1306  
 
Los detalles de los servicios y propuestas de tarifas están disponibles para su consulta 
en www.caltrain.com y en la Oficina Administrativa de Caltrain.  
 
Personas con deficiencias auditivas y no hablantes del inglés que deseen formular 
comentarios orales en la sesión podrá arreglar lenguaje de señas o traducción de 
lenguas extranjeras llamando al 650.508.6242 por lo menos tres días laborables de 
anticipación. 
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Proposed Service Changes

Caltrain will hold community meetings and public hearings to take public comment on a proposed declaration of fiscal
emergency and proposed adjustments to Caltrain service and fares to become effective July 2, 2011.

Documents:

Fiscal Emergency Background (PDF, 15KB)

Proposed Fare Increase (PDF, 11KB)

Proposed Draft 48-Train Weekday Schedule (PDF, 15KB)

Public Meeting Presentation (PDF, 112KB)

The proposals to be considered:

Reduction of weekday trains to 48 from 86 to run during commute hours only, and any necessary
adjustments to shuttle bus services

Suspension of weekday service at up to seven of the following stations: Bayshore, South San Francisco,
San Bruno, Burlingame, Hayward Park, Belmont, San Antonio, Lawrence, Santa Clara and College Park

Suspension of all service south of the San Jose Diridon station (Tamien, Capitol, Blossom Hill, Morgan Hill,
San Martin and Gilroy)

Suspension of weekend service, including Tamien shuttle and holiday service

Suspension of special event service, such as baseball games and Bay to Breakers

Increase base fare by 25 cents

The community meetings will take place at the following locations:

Monday, Feb. 14, 7 p.m.
San Jose City Hall, Council Chambers
200 E. Santa Clara St., San Jose

Wednesday, Feb. 16, 6 p.m.
San Francisco Municipal Transportation Agency, Atrium
1 South Van Ness Ave., San Francisco

Thursday, Feb. 17, 6 p.m.

Caltrain Headquarters, 2nd Floor, Auditorium
1250 San Carlos Ave., San Carlos

Thursday, Feb. 17, 6 p.m.
Gilroy Senior Center
7371 Hanna St., Gilroy

The Caltrain Board of Directors will hold the public hearings March 3 at 10 a.m. at the Caltrain Administrative Office,
1250 San Carlos Ave. in San Carlos.

Comments also may be submitted prior to the hearing as follows:
– By e-mail: changes@caltrain.com
– By phone: 1.800.660.4287 (TTY: 650.508.6448)
– By mail: Caltrain, c/o JPB Secretary, PO Box 3006, San Carlos, CA 94070-1306

Information on the proposed declaration of fiscal emergency, service and fare changes is available for review on this
page and at the Caltrain Administrative Office.

Para servicio de traducción en Español, llame a Caltrain al 650.508.6242 por lo meno tres dias antes de las
audiencias.

02.15.2011 - rjc

Powered by Translate
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Caltrain Faces $30M Budget Shortfall and Drastic Service Cuts 
 
 

January 19, 2011  

As Caltrain begins its budget process it faces a $30 million deficit and the prospect of drastic cuts to its service.  

Under the current budget scenario, cuts could be as severe as a reduction in service to 48 trains that would operate only during the weekday 
commute. All other service would be eliminated including: weekday service outside the commute peak, weekend service and service south of the 
San Jose Diridon station. The schedule also would require the suspension of service at up to seven stations. 

Caltrain is the only Bay Area transit system without a permanent, dedicated funding source such as a sales tax. 

Instead the railroad has relied on contributions from its three partner agencies - the City and County of San Francisco, the San Mateo County 
Transit District and the Santa Clara Valley Transportation Authority – to balance its budget.  

In Fiscal Year 2011, passenger fares make up around 44 percent of the operating budget and contributions from the partner agencies make up 
34 percent.  

“We are not saying that this is what we are going to do, or where we are going to end up,” said Executive Officer for Public Affairs Mark Simon. 
“But this is where we are starting.”  

Caltrain currently operates 86 weekday trains, including 22 express trains, with an average ridership of 40,000. Saturday service includes 32 
local trains and four express trains; Sunday service includes 28 local trains and four express trains.  

Over the last few years, Caltrain has made aggressive efforts to reduce costs and maintain service.  

For the last three fiscal years, salaries have been frozen. Employees will have taken a total of 17 furlough days from FY09 through FY11. Jan. 1, 
four weekday trains during the midday were eliminated and fares were increased 25 cents for each zone. In an effort to generate additional 
revenue, a pilot program for weekend Baby Bullet service was introduced.  

In FY11, Caltrain administrative staff costs make up only 6.4 percent of its operating budget, below the rate at Bay Area and other comparable 
commuter rail agencies. 

SamTrans is expected to reduce its annual contribution to Caltrain to approximately $4.7 million, a reduction of approximately $10 million.  If the 
other partners follow suit, the budget shortfall is expected to be $30 million.  

The Peninsula Corridor Joint Powers Board, which owns and operates Caltrain, will be asked to call for two public hearings, one on the proposed 
service changes and one to declare a fiscal emergency, at its Feb. 3 meeting. Four community meetings will be held throughout the Caltrain 
service area on Feb. 17, followed by a formal public hearing on March 3. A start date for any service changes has yet to be determined.  

There is growing attention among community stakeholders to the need for a permanent, dedicated source of funding for Caltrain. 

The Silicon Valley Leadership Group will hold a summit on Jan. 21 at Stanford University and the Friends of Caltrain, a grassroots group of 
Caltrain supporters, will hold a public meeting on Jan. 29 at the SamTrans offices in San Carlos.  

### 

Media Contact:  Christine Dunn, 650.508.6238 

Copyright © 2011 caltrain.com  •  Privacy Policy  •  San Mateo County Transit District 
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Caltrain Sets Public Hearings: Proposed Service Reductions, Station Closures, 
Fare increases and Declaration of Fiscal Emergency 

 
 

February 3, 2011  

The Caltrain Board of Directors today set two public hearings to receive comments on possible service and fare changes, station closures as well 
as to declare a fiscal emergency.  

Caltrain Executive Director Michael J. Scanlon called the board’s action “the first step in the process” and said, “Hopefully, we will be able to 
come up with additional funding sources before we are forced to implement drastic service changes.”  

Operation of the current 86 train schedule would result in a $30 million deficit. With projected available funds, Caltrain would be forced to operate 
48 trains only during weekday peak-commute hours. In addition, service would be suspended at up to seven of the following stations: Bayshore, 
South San Francisco, San Bruno, Burlingame, Hayward Park, Belmont, San Antonio, Lawrence, Santa Clara and College Park.  

All other service would be eliminated, including weekday service outside the commute peak, service south of the San Jose Diridon station and 
weekend service.  

Service for special events, including baseball games and Bay to Breakers, also would be suspended.  

A 25-cent increase to the base fare also will be considered. 

Caltrain’s fiscal year begins July 1 and changes to service would take effect July 2.  

The public hearings will be held at the March 3 Caltrain Board meeting at 10 a.m. at 1250 San Carlos Ave. in San Carlos.  

In addition, four community meetings will be held throughout the Caltrain service area to give the public additional opportunity to review 
proposals, ask questions and provide comment.  

Feb. 14 – 7 p.m. San Jose City Hall 

200 East Santa Clara St., city council chambers 

San Jose 

Feb. 16 – 6 p.m. San Francisco Municipal Transportation Agency 

1 South Van Ness, Atrium 

San Francisco 

Feb. 17 – 6 p.m. Gilroy Senior Center 

7371 Hanna St. 

Gilroy 

Feb. 17 – 6 p.m. San Mateo County Transit District 

1250 San Carlos Ave., second floor auditorium  

San Carlos 

Comments also can be e-mailed to changes@caltrain.com; sent by regular mail to District Secretary, Caltrain, P.O. Box 3006, San Carlos, CA 
94070; or telephoned to 1.800.660.4287 (TDD for hearing impaired only 650.508.6448).  

Caltrain relies on contributions from its three partner agencies - the City and County of San Francisco, the San Mateo County Transit District and 
the Santa Clara Valley Transportation Authority – to balance its budget.  

Information about the proposed declaration of fiscal emergency and service and fare changes will be posted on the Caltrain website – 
www.caltrain.com - by Feb. 9.  

Last year, SamTrans was forced to reduce its annual contribution to Caltrain. As a result, four midday trains were eliminated, staffed ticket offices 
were closed and zone fares were increased 25 cents.  

This year, SamTrans is expected to reduce its annual contribution to Caltrain to approximately $4.8 million, a reduction of approximately $10 
million. If the other partners follow suit, the budget shortfall is expected to be $30 million.  

# # #  

Caltrain is a commuter rail line operating between San Francisco and San Jose, with commute service to Gilroy. Average weekday ridership on 

Page 1 of 2Caltrain Sets Public Hearings: Proposed Service Reductions, Station Closures, Fare increa...
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the mix of 86 local, limited and express weekday trains is 40,000. Local, hourly service is provided on Saturdays and Sundays.  

Caltrain is owned and operated by the Peninsula Corridor Joint Powers Board, a partnership of the City and County of San Francisco, the San 
Mateo County Transit District and the Santa Clara Valley Transportation Authority. 

Copyright © 2011 caltrain.com  •  Privacy Policy  •  San Mateo County Transit District 
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Caltrain Holds Public Meetings Re: Proposed Service Changes, Fare Increase 
 
 

February 10, 2011  

Caltrain will hold four public meetings where staff will present proposed service and fares changes, as well as seek comments on the proposal. 
The changes are necessitated due to a gap in available revenue and anticipated expenses.  

Proposals to be considered include: 

Reduction of weekday trains from 86 to 48, to run during commute hours only, and any necessary adjustments to shuttle bus services 

Suspension of weekday service at up to 7 of the following stations: Bayshore (San Francisco), South San Francisco, San Bruno, Burlingame, 
Hayward Park (San Mateo), Belmont, San Antonio (Mountain View), Lawrence (Sunnyvale), Santa Clara and College Park (San Jose) 

Suspension of all service south of the San Jose Diridon station (Tamien, Capitol, Blossom Hill, Morgan Hill, San Martin, Gilroy) 

Suspension of weekend service, including the Tamien shuttle, and holiday service 

Suspension of special event service, such as to baseball games and Bay to Breakers 

Increase base fare by 25 cents 

Increase parking fees  

A draft timetable and fare chart are available here. The changes are tentatively scheduled to go into effect July 2, 2011. 

The meetings will take place at: 

Monday, Feb. 14 at 7 p.m. 
San Jose City Hall, Council Chambers, 
200 E. Santa Clara St., San Jose 

Wednesday, Feb. 16 at 6 p.m. 
San Francisco Municipal Transportation Agency 
Atrium, 1 So. Van Ness Ave., San Francisco 

Thursday, Feb. 17 at 6 p.m. 
Gilroy Senior Center, 
7371 Hanna St., Gilroy 

Thursday, Feb. 17 at 6 p.m. 
Caltrain Administrative Office, 
1250 San Carlos Ave., San Carlos 

Two public hearings, one on the proposed changes and one to declare a fiscal emergency, will be held:  

Thursday, March 3, 2011 at 10 a.m. 
Caltrain Administrative Office, 
1250 San Carlos Ave., San Carlos 

Comments also can be e-mailed to changes@caltrain.com; sent by regular mail to District Secretary, Caltrain, P.O. Box 3006, San Carlos, CA 
94070; or telephoned to 1.800.660.4287 (TDD for hearing impaired only 650.508.6448).  

Para servicio de traducción en Español, llame a Caltrain al 650.508.6242 por lo menos tres días antes de las audiencias. 

Caltrain relies on contributions from its three partner agencies - the City and County of San Francisco, the San Mateo County Transit District and 
the Santa Clara Valley Transportation Authority – to balance its budget.  

Last year, SamTrans was forced to reduce its annual contribution to Caltrain. As a result, four midday trains were eliminated, staffed ticket offices 
were closed and zone fares were increased 25 cents.  

This year, SamTrans is expected to reduce its annual contribution to Caltrain to approximately $4.8 million, a reduction of approximately $10 
million. If the other partners follow suit, the budget shortfall is expected to be $30 million.  

# # #  
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Caltrain is a commuter rail line operating between San Francisco and San Jose, with commute service to Gilroy. Average weekday ridership on 
the mix of 86 local, limited and express weekday trains is 40,000. Local, hourly service is provided on Saturdays and Sundays.  

Caltrain is owned and managed by the Peninsula Corridor Joint Powers Board, a partnership of the City and County of San Francisco, the San 
Mateo County Transit District and the Santa Clara Valley Transportation Authority. 

Media Contact:  Christine Dunn, 650.508.6238 
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Caltrain Board Postpones Adoption of Reduced Train Schedule 
 
 

April 7, 2011  

The Caltrain Board of Directors today voted unanimously to postpone a decison on a reduced train schedule until April 21 and directed staff to 
work to identify additonal funds that would make the cuts unnecessary.   
 
Board members expressed the desire to make no cuts to the current 86-train schedule, which has achieved record-level ridership. 

Director Adrienne Tissier, who also chairs the Metropolitan Transportation Commission, said she was “extremely frustrated” at the prospect of 
cutting the rail service. “The system is not broken, but we’re looking today to break it. It is a model for a system that runs beautifully,” said Tissier.  

The service reductions are under consideration due to a projected $30 million deficit in Fiscal Year 2012.  

The proposed 76-train schedule presented to the Board today offered significantly more service than an earlier 48-train schedule. 

The vote to postpone a decision about service reductions followed a presentation about a recent annual ridership count, which showed Caltrain 
customers using the rail service at an all-time high. The count, conducted in February, shows average weekday ridership at 41,442, an increase 
of nearly 13 percent over last year.  

A preliminary budget presentation at the meeting showed Caltrain can close its budget deficit under a 76-train schedule by using one-time-only 
funds.  

To retain the current 86-train schedule Caltrain would need an additional $3.5 million in funding. 

“We need to go back in the next two weeks for that $3.5 million,” said Tissier. “We can bring full service back. We can keep stations open. We 
can keep Baby Bullet alive … Why stop short today?”  

Additional funding possibilities include funds allocated for electrification and the Dumbarton Rail Corridor, and regional money from the 
Metropolitan Transportation Commission for maintenance that could be converted to operating funds.  

Director Liz Kniss supported the effort to find additional funds and retain service, saying, “Let’s not lose what we have when we can see that 
there are some funding sources out there.” 

Director Ken Yeager said, “There is still money on the table to fill the $3.5 million gap.” 

Director Nate Ford cautioned that using one-time funds might “just make a deeper hole in (Fiscal Year) 2013 that will result in even more drastic 
cuts.”  

Without a dedicated source of funding, Caltrain struggles every year to put together an operating budget. Director Omar Ahmad said, “This is not 
a sustainable budget … We need to put forward a budget that we can look people in the eye and say this is sustainable.”  

The Caltrain partners and MTC have been working with community coalitions to address the long-term funding of the rail system, which does not 
have a permanent, dedicated source of revenue. The Silicon Valley Leadership Group, which has made Caltrain’s fiscal crisis its primary focus, is 
hosting a series of town hall meetings to address the problem.  

The special board meeting will be held at 10 a.m. Thursday, April 21 at 1250 San Carlos Ave., San Carlos.  

# # #  

Media Contact:  Christine Dunn, 650.508.6238 
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Yuan, Iris 

From: Knuckles, Mary

Sent: Thursday, February 03, 2011 1:01 PM

To: Customer Service and Marketing Division

Cc: Bouchard, Michelle; Degman, Richard

Subject: Caltrain Take One - Input Sought on Proposed Changes

Page 1 of 1

4/6/2011

  
  
  
The take ones will be on the train by Feb. 10. 
  
Mary Knuckles 
Marketing Specialist 
Marketing Department 
San Mateo County Transit District 
1250 San Carlos Ave., San Carlos 94070-1306 
650.508.6356 
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Input Sought 
on Proposed Changes  

Caltrain will hold community meetings and public hearings to take public comment on 
a proposed declaration of fi scal emergency and proposed adjustments to Caltrain 
service and fares to become effective July 2, 2011.  

The proposals to be considered:

• Reduction of weekday trains to 48 from 86 to run during commute hours only,   
 and any necessary adjustments to shuttle bus services

• Suspension of weekday service at up to seven of the following stations: 
 Bayshore, South San Francisco, San Bruno, Burlingame, Hayward Park, Belmont,   
 San Antonio, Lawrence, Santa Clara and College Park

• Suspension of all service south of the San Jose Diridon station (Tamien, Capitol,   
 Blossom Hill, Morgan Hill, San Martin and Gilroy)

• Suspension of weekend service, including Tamien shuttle and holiday service

• Suspension of special event service, such as baseball games and Bay to Breakers 
• Increase base fare by 25 cents

The community meetings will take place at the following locations:

    Monday, Feb. 14, 7 p.m.  Wednesday, Feb. 16, 6 p.m.
    San Jose City Hall, Council Chambers      San Francisco Municipal Transportation Agency
    200 E. Santa Clara St., San Jose       In the Atrium

        1 South Van Ness Ave., San Francisco

    Thursday, Feb. 17, 6 p.m.        Thursday, Feb. 17, 6 p.m.
    Caltrain Headquarters, Auditorium       Gilroy Senior Center
    1250 San Carlos Ave., San Carlos       7371 Hanna St., Gilroy

The Caltrain Board of Directors will hold the public hearings March 3 at 10 a.m. at the 
Caltrain Administrative Offi ce, 1250 San Carlos Ave. in San Carlos.

Comments also may be submitted prior to the hearing as follows:

– By e-mail:   changes@caltrain.com
– By phone:   1.800.660.4287 (TTY: 650.508.6448)
– By mail:      Caltrain, c/o JPB Secretary

 PO Box 3006, San Carlos, CA  94070-1306

Information on the proposed declaration of fi scal emergency, service and fare changes 
is available for review at www.caltrain.com and at the Caltrain Administrative 
Offi ce. 

Para servicio de traducción en Español, llame a Caltrain al 650.508.6242 por lo meno 
tres dias antes de las audiencias.  

                

    

                      2/3/11
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More Will
Email, Written and Phone Comments: Inc Rev Bike Agnst Eve Midday Stop

No. Date Last First For Agnst More For Agnst For Agnst Idea Spots reduction Supprot Support For Agnst For Agnst For Agnst For Agnst For Agnst TOD Riding Comments

E-mail, Written and Phone Comments
1 3-Feb Presby Gina X
2 3-Feb Reichel Robert SB
3 3-Feb Konkol Christine question only
4 3-Feb Sommer Martin X
5 3-Feb Buttonfield-Addison Paris against plan
6 3-Feb Juang Benjamin X
7 3-Feb Osial James X bad mangement
8 3-Feb Anderson Graham X
9 3-Feb Slade Rosemary BS
10 3-Feb Reynolds Blancett BS
11 3-Feb Hempstead Marjie X X SCl
12 3-Feb Aagaard Brad X must save service
13 4-Feb Carney Sean HPk
14 4-Feb cdkennedy@aol.com All
15 4-Feb Barber Richard X
16 4-Feb James Peggy X
17 4-Feb Shim Allen X raise go pass fare
18 4-Feb Lynn Gregory TAM
19 4-Feb McAfee Trish X X
20 4-Feb Kuynh Karla X make auto pay more
21 4-Feb Esperance Camille X X
22 4-Feb Kim Helen SB
23 4-Feb mexicanwhitee@yahoo.com X
24 4-Feb Fleiner Andrea TAM
25 4-Feb Bartell Amy SCl
26 4-Feb Spitzer Gloria X
27 4-Feb Errico Franco SCl & agnst closing CP
28 4-Feb tstqmth@yahoo.com X
29 4-Feb Alberts Carol BG via phone
30 4-Feb Nelson Lawrence SCl & agnst closing BS
31 4-Feb Wright Sara X decrease fares and increase ridership
32 4-Feb New William X re-think evrything, avoid death spiral
33 4-Feb Wilkinson Brent TAM
34 4-Feb Littlehales Jody X X X X BG & close CP
35 4-Feb Eisner Barbara for Caltrain
36 4-Feb Simpson Karen X X X All
37 4-Feb Flores Florie TAM
38 4-Feb Orlin John TAM
39 4-Feb Schick Bill run dmus in off peak
40 4-Feb Berwick Chris X
41 4-Feb Gentry Jeanna TAM
42 4-Feb Tacy Allen run dmus in off peak
43 4-Feb Chamberlin James X
44 4-Feb melm151805@aol.com can't tell
45 4-Feb Amaresh Iyer CP
46 4-Feb Walrod Betti CP
47 4-Feb Wilson Kristine CP
48 4-Feb Mandema Janette CP
49 4-Feb Schnee Justin X via phone, reduce express service, keep some stations
50 4-Feb Walz Chris X
51 4-Feb Reardon Amy CP
52 4-Feb Jorgensen Rich CP
53 4-Feb Langford Debbie BG
54 4-Feb Mac Moore Ian X X X X SCl
55 4-Feb LaMere Richard X TAM
56 4-Feb Trump Jeanie X
57 4-Feb Johnson Kirk X X X X CP
58 4-Feb Graafland Jantime X
59 4-Feb Pepper Sharon X
60 4-Feb Stephenson Elena X X
61 4-Feb Witt Jerry SCl
62 4-Feb Goodban Nancy X save Caltrain
63 4-Feb Wang Christine CP
64 4-Feb Chandra Arvind LAW
65 5-Feb Koss Teri X CP
66 5-Feb Seidenstein Edith X
67 5-Feb Guzman Arian X X X SB also keep SSF
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68 5-Feb Manber Mark X X SSF also keep SCl
69 5-Feb bma377@comcast.net X
70 5-Feb Ninnis Tom X X
71 5-Feb Caley Timothy X X
72 6-Feb Weidler Michael X X
73 6-Feb mexicanwhitee@yahoo.com X
74 6-Feb Abidari Mehrdad revenue to zero, what next
75 6-Feb Kriese Kathy SCl
76 6-Feb Littleton Andy TAM
77 6-Feb Arnold Phil CP
78 7-Feb Talbott Jennifer SAT
79 7-Feb Brown Tom X merge with BART
80 7-Feb Garg Avichal caltrain good for start-ups & engineers
81 7-Feb Hirao Linda X All charge more for baby bullets
82 7-Feb Serafini Marcela CP
83 7-Feb Benavides Armando X CP
84 7-Feb Piper Teresa CP
85 7-Feb Fontana Marc X X X
86 7-Feb Rodoni Rhiannon CP
87 7-Feb O'Connor Martin All
88 7-Feb Updyke Glenda don’t do San Bruno project
89 7-Feb Ambuehl Bettina X
90 7-Feb Rodoni Tony X CP
91 7-Feb Wortmann Joe CP
92 7-Feb Xiayuan Ma TAM
93 7-Feb TS 296710 X
94 7-Feb TS 296949 X
95 7-Feb TS 296851 X keep weekend baby bullet
96 7-Feb Parissenti Martin CP
97 7-Feb Luikart Helen CP
98 7-Feb de la Serna Sandra CP
99 7-Feb Stuart Pamela X CP

100 7-Feb TS 295330 X
101 7-Feb Gardner Suze All tickets not checked enough
102 7-Feb Buchanan Kevin X X BG
103 7-Feb TS 295809 X X
104 7-Feb Lavery Martina CP
105 7-Feb TS 296049 X got ticket and stopped riding
106 7-Feb TS 296449 X X X
107 7-Feb Koss Bob X CP
108 7-Feb TS 296251 X X X All
109 7-Feb Suppes Cory CP
110 7-Feb TS 296329 X X SAT
111 7-Feb Bonner Valerie CP
112 7-Feb TS 298392 X BEL
113 7-Feb Morris Julie X X CP
114 7-Feb Fay Peter CP
115 7-Feb Rositano Cheryl X CP
116 7-Feb Wilde Graig CP
117 7-Feb mikeandcecilia@comcast.net X CP
118 7-Feb Kwei Jonathan X X X
119 8-Feb Sheridan Paul X CP Bellarmine
120 8-Feb Silva Chris LAW
121 8-Feb Terwilligar Travis X X
122 8-Feb Busco John CP
123 8-Feb TS 298231 All anti HSR
124 8-Feb Boxberger Matt X CP
125 8-Feb TS 298109 HP
126 8-Feb Quail Lisa X X X X CEO salary
127 8-Feb Comolli Gregory CEO salary
128 8-Feb Voelker Brittany X
129 8-Feb Tarpening Leslie CP
130 8-Feb Close David X TAM
131 8-Feb Grisham Charles against weekend baby bullet and directors
132 8-Feb Hinshaw Sheryl X X
133 8-Feb Lund Kathleen CP
134 8-Feb Rodrigues Gary X CP
135 8-Feb Kelleher Deborah CP
136 8-Feb Miller Mike X
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137 8-Feb Cumberland Craig X X
138 8-Feb Chavez Jim X X SCl keep Belmont also
139 8-Feb Affourtit Stephanie X CP
140 8-Feb Harris Barry X All run dmus
141 8-Feb Ta Amy X save caltrain
142 8-Feb Horn Stan X idea to save caltrain
143 8-Feb Potratz David compensation
144 8-Feb Lamere Richard X Giant's player's donations
145 8-Feb Ho Kaitlyn X SAT
146 8-Feb Quinlan Cathy CP
147 8-Feb Thomas Maryclair CP
148 8-Feb Rosenthal Nancy X CP
149 8-Feb Kwei Jonathan X
150 8-Feb Cripps Ed TAM CEO salary
151 8-Feb Alter Mary CP
152 8-Feb Domingo JT X
153 8-Feb Wong-Dobkin Nina X All CEO salary
154 9-Feb Casas Mariae X
155 9-Feb White Ryan X LAW
156 9-Feb Markowski Melanie CP
157 9-Feb Werzinger Lothar X X
158 9-Feb Marque Jeffrey X
159 9-Feb Bruckner Carsten LAW also keep SSF & SAT
160 9-Feb Calhoun Robert X X X
161 9-Feb TS 297910 All
162 9-Feb Christiansen W. X make internal cuts
163 9-Feb Ukigai Kazuto TAM
164 9-Feb Shahlavi Hooman X X
165 9-Feb Lai Benjamin X SAT also keep LAW
166 9-Feb Korczynski Ed X X CEO salary
167 9-Feb Bowen Jerre X
168 9-Feb Montelibano Andrew SAT
169 9-Feb TS 299151 X SCl
170 9-Feb Nelson Jerry X would stop taking Caltrain
171 9-Feb Henry Bruce X X X All especially SSF
172 9-Feb TS 299169 X CEO salary
173 9-Feb TS 299029 X do Dumbarton rail
174 9-Feb Sides Kip CP also keep SAT
175 9-Feb DiNardi Angelo X X BLT
176 9-Feb TS 298692 wide ranging comments
177 9-Feb TS 298072 X X
178 9-Feb Vasy Andras X X BG
179 9-Feb Mathews Michael X
180 9-Feb Blankley Marie X
181 9-Feb Bloom David X X
182 9-Feb Shah Nick X X
183 9-Feb Clark Cynthia X X
184 9-Feb Moe Kathleen X save Caltrain
185 9-Feb Lynn Gregory X X TAM CEO salary
186 9-Feb Welte Jon X X X
187 9-Feb Karp Peter consider parking when closing stations
188 9-Feb Karp Peter CEO salary
189 9-Feb Stucky John X X X
190 9-Feb Borghi Nicolas X bike form letter
191 9-Feb Haight Elaine X X
192 9-Feb Birecki Helena X bike form letter
193 9-Feb Sobieski Ian sarcastic wide ranging comments
194 9-Feb Etemad Elika X bike form letter
195 9-Feb Pachynski Russell X bump report
196 10-Feb Dao Tina X X
197 10-Feb Chapman Amanda X X
198 10-Feb Toal Stanley wide ranging comments
199 10-Feb Olson Leslye X need earlier train to SF
200 10-Feb Filiatrault Dan X
201 10-Feb TS 299369 SSF
202 10-Feb Corbally John X bike form letter
203 10-Feb Turner Fred X
204 10-Feb Hauber Lauren X bike form letter
205 10-Feb tak8818@sbcglobal.net SCl CEO salary
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206 10-Feb Koken Mike CP
207 10-Feb Paradis Elise X
208 10-Feb Castle Russ CP
209 10-Feb Hart Johanna X X reduce peak service if needed
210 10-Feb McHugh Carol X
211 10-Feb Rosenthal Marcus X bike form letter
212 10-Feb Salonga Franklin X bike form letter
213 10-Feb Guerrero Jaime X need later pm trains
214 10-Feb Meinfelder Edmond X bike comment only
215 10-Feb Bulen Michele HPk
216 10-Feb Irvine Nickie X more bike spots on baby bullets
217 10-Feb Mertens Lieve CP
218 10-Feb Pelayo Christina X need earler trains to SF
219 10-Feb Verplaetse Peter X X
220 10-Feb Pagee Melody X X X
221 10-Feb Corral Tracy X X
222 10-Feb Khare Rajani X
223 10-Feb Steiner Faye X X X like weekend bullets
224 10-Feb Rehder Lars X X X
225 10-Feb Osowski Susie X LAW bike form letter
226 10-Feb Skinner Keith X LAW X wide ranging comments
227 10-Feb Sprin Jeff X
228 10-Feb Chern Wenson SAT X
229 10-Feb Peterson M. X don’t close most stations
230 10-Feb Chien Chi-ray X SAT
231 10-Feb Dole Bryn X BLT keep Belmont also
232 10-Feb Temple Celeste X X charge bikes
233 10-Feb Burnes Preston X X X X X All SCl
234 10-Feb Granath Jennifer CP
235 10-Feb shila.kumar2008@yahoo.com SSF X don't close SB, SSF and BS
236 10-Feb Hengst Jean X SB
237 10-Feb Kettles John X more riders, will kill caltrain
238 10-Feb Elsley Kate X X
239 10-Feb Kamprath Michael X X last train from SF too early
240 10-Feb Hornbeck Guy X X ceo salary
241 10-Feb duptmor@gmail.com Doug X
242 10-Feb Edberg Jeremy X keep midnight train
243 10-Feb Garrett Ben X X All
244 10-Feb Neal Shannon X
245 10-Feb Espinosa Jose X X bike form letter
246 10-Feb C Eduardo
247 10-Feb Tran Judy X SAT X
248 10-Feb Yeh Kelly X X X
249 10-Feb Harding Fiona SCl
250 10-Feb Harding Fiona X sell more ads
251 10-Feb Neal Shannon X need later pm trips
252 10-Feb Hawkes Kelly
253 10-Feb Merridew Peter X bike form letter
254 10-Feb Beaudoin Pierre-Luc X
255 10-Feb pwreed@gmail.com X SCl
256 10-Feb Delco Matt All close all 10 stations
257 10-Feb Poza Luis X X X X
258 10-Feb Herrarte Mario X All keep 86 trains, but close 7 stations
259 10-Feb Juntti Scott X X X All X
260 11-Feb Mack Robert X X X X All letter to each board member & CEO
261 11-Feb Talbott Jennifer SAT why fix up stations to close them?
262 11-Feb VanEvery Benjamin X innovative bike ideas
263 11-Feb Hung Bergen X
264 11-Feb Natasha Flaherty X X X All
265 11-Feb Wyatt Vawn X
266 11-Feb Diaz Peter X
267 11-Feb Ness Andrew X fine smokers
268 11-Feb Ness Andrew X X X
269 11-Feb Costa Michael X LAW X
270 11-Feb Pitt Julian X
271 11-Feb Merrimac Krista X X All
272 11-Feb Yang-Dininno Dianna X ceo salary
273 11-Feb Fong Derek X LAW
274 11-Feb Mulholland Matthew LAW
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275 11-Feb McAuliffe Emily SB X
276 11-Feb Taylor Bethany X X SSF BG X close SB too
277 11-Feb Ananny John X X X
278 11-Feb Moore Pamela X X X
279 11-Feb Bergland Alan BS keep all sta open in the peak
280 11-Feb Negandi Pia BLT
281 11-Feb Shim Allen X collect fares better, increase price of GO pass
282 11-Feb Bennett Bruce All management pay cuts
283 11-Feb Van Winkle Matt for the new schedule, will save him time
284 11-Feb Starin Teresa X
285 11-Feb Nesson Sherri SSF
286 11-Feb Marquez Letty X enforce fares more, get WiFi
287 11-Feb Johnson David X X All
288 11-Feb Markey Ken X BG keep HP also, advertise about caltrain more
289 11-Feb Davidson Tom X X keep a late train
290 11-Feb Wetmore Dan X
291 11-Feb Anderson Raymond ceo salary
292 11-Feb Lyons Nic CP
293 11-Feb Bonner Patrick X CP redirect funds from other projects
294 11-Feb Voss Jeffrey BLT X
295 11-Feb TS 299890 X need weekend family fares
296 11-Feb Orlando Greg SSF
297 11-Feb Galatius Soren X
298 11-Feb Eberly Bruce X BG
299 11-Feb Widjaja Felicia BG
300 11-Feb Ashar Pranav X need trains later in the evening
301 11-Feb Dsilva Ivy SCl also keep LAW
302 11-Feb Ashar Pranav X X shorten trains
303 11-Feb Duong Nam X X X
304 11-Feb Kenney Laura X X keep evenings
305 11-Feb Alley Louis TAM X
306 11-Feb Drury Michael X X X X increase peak revenues
307 11-Feb Chase Al X X
308 11-Feb Moses Brooks X X
309 11-Feb Quinlan Paul SSF
310 12-Feb Chan Edward X X X X X All
311 12-Feb Zulueta Dulce SSF
312 12-Feb Rupp Ann X CP also keep BLT
313 12-Feb Mueller Donna TAM
314 12-Feb Appleton Patricia X X why rebuild SB, to close it?
315 12-Feb Carmona Eddie TAM
316 12-Feb Trembath Kern X SCl X
317 12-Feb You Jason Bing X X
318 12-Feb Brewer Paul X need business plan
319 12-Feb Sarka Victoria X SCl
320 12-Feb Scheiderer Robin X CP
321 12-Feb McMaster John X X All at least a few weekend trains
322 12-Feb lindabullis@aol.com X lower fares, less conductors
323 12-Feb Best Greg LAW
324 12-Feb Schwratz Andy X LAW
325 12-Feb Mootz Ann X BLT also keep CP
326 12-Feb Corzonkoff Barbara X SB
327 13-Feb Chang Jerry All eliminate Baby Bullet trains
328 13-Feb Golding John X X X
329 13-Feb Martinez Angel X X HPk X needs early trains
330 13-Feb Dalke Todd X SCl
331 13-Feb Toal Stanley X needs early trains
332 13-Feb Shaw David X cut salaries & pensions
333 13-Feb Fitzgerald Jay X X X X
334 13-Feb Brown Garret X X X shorten consists
335 13-Feb Stotts John X X All fewer trains
336 13-Feb Bichler Joyce X X
337 13-Feb Wasiak Martin X X travel times inconsistent, later am trains
338 13-Feb Mather Tim X X X X All
339 13-Feb Brocher Tom X X X X USGS
340 13-Feb Boswell Katie X X at least 1 or 2 weekend trains per direction
341 13-Feb Fergusson Patsy BG why billions for HSR?
342 13-Feb Hackett Marifaith X X X BLT
343 13-Feb Patt Adam X X X X X
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344 13-Feb Haro Monica X X X
345 13-Feb Kwan Amelyn X X
346 13-Feb Koken Raquel CP
347 14-Feb Wilhite Vicki X X X X X X SSF keep SB, BG, BLT, SCl
348 14-Feb Connelly Daniel X X All 30 minutes headways
349 14-Feb Landstrass Debbie BG X
350 14-Feb Louie Nancy X X X LAW
351 14-Feb Stein Ron X X TAM ceo salary
352 14-Feb Kandarian Fay SAT X
353 14-Feb Morris Linda X check tickets, reduce lighting and heating
354 14-Feb Koenig Doug SCl consider parking when closing stations
355 14-Feb Foheili Susan X SCl keep BG open too
356 14-Feb of SF Lily X
357 14-Feb March Chris X X X
358 14-Feb Kahn Reina X All
359 14-Feb Rebollido Oliver X X
360 14-Feb Koken Raquel X X LAW keep CP
361 14-Feb Chen Mei X TAM
362 14-Feb Gates Kimberly X X SCl keep BS or provide parking for SF
363 14-Feb Patil Sangram SCl keep SB
364 14-Feb Zimmerman Jamie X X SCl
365 14-Feb Frye Natalie SCl
366 14-Feb Laidlaw Pete SCl
367 14-Feb Gomez-Somer Napallo All
368 14-Feb Malcolm Blake SCl
369 14-Feb Delander Kathy X All delete mid-day service
370 14-Feb Cox Louanna X LAW keep CP
371 14-Feb Dai Li SCl
372 14-Feb Billings Simone X X SCl
373 14-Feb Chen Allen X SCl
374 14-Feb Hussain Azman SCl
375 14-Feb McCarthy Patrick SCl
376 14-Feb Quigley Shannon SCl
377 14-Feb Graves Mark X X X SCl
378 14-Feb Zhang Song X TAM
379 14-Feb Kramer Cheri X TAM
380 14-Feb Gallagher Jessica SCl
381 14-Feb Green John SCl
382 14-Feb Yang Jian LAW keep SSF
383 14-Feb Anderson Alana BLT
384 14-Feb Mizono Max SCl
385 14-Feb Matthew Jobin X X X X All
386 14-Feb Helgerson Tiffney SCl
387 14-Feb Crabbe David X X
388 14-Feb Blondin Becky X X All
389 14-Feb Choy Alice SCl
390 14-Feb Ang Vincent SCl
391 14-Feb Lara-Meloy Teresa X bike form letter
392 14-Feb Londer Jeff BG death spiral
393 14-Feb Bethel Amelia X SCl
394 14-Feb Kealhofer Lisa SCl
395 14-Feb Crawford Mary Sue SCl
396 14-Feb Billings Simone X X SCl
397 14-Feb Smith Stephen X X SCl
398 14-Feb Bright John X SCl
399 14-Feb Whitman Deborah SCl
400 14-Feb Bradley Megan SCl
401 14-Feb Ryan Ed X X SCl
402 14-Feb Carter Elizabeth SCl
403 14-Feb Giannini Martha SCl
404 14-Feb Duarte Derek X X X X SCl
405 14-Feb Jenkins Linda SCl
406 14-Feb Rinetti Nicole SCl
407 14-Feb Garber Linda SCl
408 14-Feb Middleton Bill SCl X
409 14-Feb Pope Nikki SCl
410 14-Feb Chun Susan SCl
411 14-Feb Morris Kate X SCl
412 14-Feb Lane Kendra SCl
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413 14-Feb Crawford Mary SCl
414 14-Feb Philbrook Robert SCl
415 14-Feb Michler Stuart X SCl
416 14-Feb Okumura Shirley SCl
417 14-Feb Peterson-Iyer Karen SCl
418 14-Feb Maurer Ed X SCl
419 14-Feb Sheehy Alec keep trains to SCl & LAW
420 14-Feb Klien Jake SCl large range of ideas
421 14-Feb Kiavash Faraji SCl
422 14-Feb Yaffee Julia SCl
423 14-Feb Riddle Stacie X X SCl
424 14-Feb Bachen Christine SCl
425 14-Feb Jwanoskos Steve X X X X X X X All
426 14-Feb Babcock Jenifer SCl
427 14-Feb Karobonik Teri SCl
428 14-Feb Burnham Michelle SCl
429 14-Feb Aoki Katherine SCl
430 14-Feb Raatior Vidalino SCl
431 14-Feb Young Patience X X
432 14-Feb Jwanousko Barbara SCl
433 14-Feb Chang Tiffany X All enforce fares, sell on-line
434 14-Feb Au Kevin X SCl
435 14-Feb Moon Brian X CP also keep SAT, SCl
436 14-Feb Bernstein Ray SCl
437 14-Feb Koo Hye SCl X
438 14-Feb Brown Julliette X X X X All
439 14-Feb Shrama Sonam SCl
440 14-Feb Bodey Hallie X X SCl at least a couple trains on weekends
441 14-Feb Ditlevsen Andrew X SCl
442 14-Feb Sinha Doreen BG
443 14-Feb Guzman Maria SCl
444 14-Feb LaMaster Yvonne LAW
445 14-Feb Decker Mary LAW
446 14-Feb Kitts Chris SCl also keep BG
447 14-Feb Fiel Elizabeth SCl
448 14-Feb Hung Florence X SCl
449 14-Feb Gamboa Lorenzo SCl
450 14-Feb TS 300090 BG use HSR money
451 14-Feb Sharma Sonam BG aslo keep SCl
452 14-Feb Sturm Timothy X X SCl
453 14-Feb Bisignano Barret SCl X
454 14-Feb Serrette Reynaud SCl
455 14-Feb Millik Proteep X X BLT wi-fi, ads, first class seating
456 14-Feb Choquette Brian SCl
457 14-Feb Bronnar Lorran X X riders are cheating with Clipper
458 14-Feb Nell P. X X X X increase Baby Bullets, ads
459 14-Feb Johnson Cheryl X SCl
460 14-Feb Dhar Dola SCl
461 14-Feb Cossins Sue All
462 14-Feb Nuttall Michael SCl
463 14-Feb Smith Gary SCl
464 14-Feb Asuncion Mary X SCl
465 14-Feb Pfaff Jennifer BG use HSR money
466 14-Feb Aadinath Jai X X
467 14-Feb Martin Joanne SCl
468 14-Feb Vance-Trembath Sally SCl
469 14-Feb White Genevieve SCl don't cut completely
470 14-Feb Healy Tim SCl
471 14-Feb TS 300270 X X SCl plus airport
472 14-Feb Gilbert Melissa SCl
473 14-Feb Wong Kristin X SCl
474 14-Feb Rasay Laura SCl
475 14-Feb Lobo Anston SCl X
476 14-Feb Cheng Liqiang X X X X X All
477 14-Feb Wallace Charles X X HPk keep SCl, have all weekend Baby Bullets
478 14-Feb Rao Sanjay SCl
479 14-Feb Nuttman G.C. X
480 14-Feb Kenworthy Amanda X SSF
481 14-Feb Cognetta John CP Bellarmine
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482 14-Feb Sampson Robert All how does closing stations save money?
483 14-Feb O'Donnell Kelly SCl
484 14-Feb Gemmell Connor SCl
485 14-Feb Carter Bill All
486 14-Feb Wai Carol X X X SSF
487 14-Feb Teves Maria X X X SCl keep CP
488 14-Feb Kaulgud Alpana CP Bellarmine
489 14-Feb Fraser Barbra SCl
490 14-Feb Smith Matt SCl
491 14-Feb Jwanouskos Pam X SCl
492 14-Feb Hayflick Joel X X SSF
493 14-Feb Fletcher Tom SB
494 14-Feb Sarma Valerie X SCl
495 14-Feb Fuh Ben X X X
496 14-Feb Egan Donna All
497 14-Feb Terrazas Leo X X X promote caltrain, income based fares, ceo salary
498 14-Feb Lennane Eric X X X X All
499 14-Feb Santa Clara Student SCl
500 14-Feb Soto Frances X CP also keep SCl, Bellarmine
501 14-Feb Gu Susan SCl
502 14-Feb Mendoza John X X X electrify
503 14-Feb Barnhard Marsha X TAM retain trains 217 & 270
504 14-Feb Lieberman Andy SB also keep SCl
505 14-Feb Wei Yunjing SSF shift shuttles if SSF closed
506 14-Feb Lahey Susie BG keep Browdway also
507 14-Feb Klienhenz Robert SCl also keep BLT
508 14-Feb Fratini Carol X CP Bellarmine
509 14-Feb Toledo Ronald BG
510 14-Feb Schulman Miriam SCl does closing stations save money?
511 14-Feb Chui W. X wide ranging comments
512 14-Feb Woods John X X SCl
513 14-Feb Bamburg Bonnie All electrify
514 14-Feb Meissner Paul CP Bellarmine
515 14-Feb Rasay Laura SCl salaries, station renovation a waste
516 14-Feb Kugler Suzi X Bellarmine
517 14-Feb Ramachandran Sairam X X
518 14-Feb Gamage Cynthia X SCl gas prices
519 14-Feb Velasco Manito X more will drive
520 14-Feb Waddington Daniel X go to 4 daily Gilroy trains
521 14-Feb Enriquez Bryan X X BG will not fix Caltrain
522 14-Feb Wong Allen X can use alt sta, likes early trains
523 14-Feb Krane Denise X X keep all sta open, all baby bullets on weekends
524 14-Feb Dau Lynn CP Bellarmine
525 14-Feb Cheyette Sarah BG why HSR if we can't afford Caltrain
526 14-Feb Wilson Nancy X X X X X tap Giants
527 14-Feb Flamenco Hector
528 14-Feb Sudir X X X SCl frequent rider points
529 14-Feb Cortez Alicia X CP Bellermina
530 14-Feb Mehl Larry X X unfare to conductors
531 14-Feb Maxwell Kathleen X X X BS also keep SCl
532 14-Feb Hamilton Joe X BG death sprial, control employee costs
533 14-Feb Taylor Isaac X SAT
534 14-Feb McCarthy Chris X keep one Gilroy round-trip
535 14-Feb Raphael Chad SCl
536 14-Feb Holzer Alison SSF SB SSF unsafe, move shuttles to SB
537 14-Feb Ceremelli-Low Sierra SCl keep BLT also
538 14-Feb Moss David X X tap cities and counties, Giants, charge for BB
539 14-Feb Avanzino Marylaou X X X X X X ads, thanks for maging CT bike friendly
540 14-Feb Kim se yoon SCl
541 15-Feb Brooks Richard SCl
542 15-Feb Murphy Pat X X Hates Clipper
543 15-Feb Lucas Joe SCl
544 15-Feb Ota Karen X form letter
545 15-Feb Rita Maria BG
546 15-Feb McC D X X All
547 15-Feb Franse Anniever SSF
548 15-Feb Rita Olive BG
549 15-Feb Narayan Sarita SSF
550 15-Feb Eusebio Hazeldine SSF
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551 15-Feb Shoup Eric TAM
552 15-Feb Miller Lajinia X
553 15-Feb Presby Gina X X
554 15-Feb Ames Larry X X
555 15-Feb Cole Robin SCl
556 15-Feb Lawrence Ned X X X X Be practical
557 15-Feb Lin Grace Declare bankruptcy, clear out management
558 15-Feb Stracke Don X Dedicated funding
559 15-Feb McHugh Carol X X Hates Clipper
560 15-Feb Murphy Tim X Form letter
561 15-Feb McGee Kat X Form Letter
562 15-Feb Waksdal Jim X X
563 15-Feb Fanucci Carol BG
564 15-Feb Wendt Emma X Form letter
565 15-Feb Farmer Michael X Management should take cuts
566 15-Feb Anderson Steve X X
567 15-Feb Hirsch Kara X Form letter
568 15-Feb Cannizzaro Matthew X X
569 15-Feb Babcock Rob SCl X
570 15-Feb Vitari Alberto X Form letter
571 15-Feb Keegan Tom X Form letter
572 15-Feb McGill Allison SAT
573 15-Feb Rudrappa Mamatha SCl
574 15-Feb Appleman Sarah X Form letter
575 15-Feb Yeremin Aleksey TAM
576 15-Feb van Grinsven Ron LAW
577 15-Feb Marincola Jamie Reduce size of train consists
578 15-Feb Nimmo Andrew X Form letter
579 15-Feb Hawley John SCl
580 15-Feb Krane Ursula SCl
581 15-Feb Ng Tracy X
582 15-Feb Adams Brian CP
583 15-Feb Schultz Ellen X TAM
584 15-Feb Kaz Joseph X X
585 15-Feb Gailloux Keri X Form letter
586 15-Feb Aranas Jason TAM
587 15-Feb Thompson Jim CP
588 15-Feb Bierman Megan X X Form letter
589 15-Feb Payne Will X X
590 15-Feb Jaynes Tim X
591 15-Feb Presley Darryl X Cut management costs, hates Clipper
592 15-Feb Ecklund Ashley X X X X All
593 15-Feb Householder Matthew X Form letter
594 15-Feb Gulkis Adam X X X X X
595 15-Feb TSafe X X X SCl
596 15-Feb Foster Gordon BG
597 15-Feb TSafe TAM Cost employee costs
598 15-Feb Lindeen Anne X X X
599 15-Feb Cooperrider Caner Sync w/transit, keep some bullets
600 15-Feb Spanggord Richard X X
601 15-Feb Kamrath Christopher SCl
602 15-Feb Thomson Kris X
603 15-Feb Koss Danny CP
604 15-Feb Sandifer Cathy X
605 15-Feb Olson Holly X X
606 15-Feb Lees Randy BG
607 15-Feb Antonsson Anna Merge with BART
608 15-Feb Zhu Jenny X
609 15-Feb McKay Mary Ann X BLT
610 15-Feb Guzman Richard SCl Management costs
611 15-Feb Flanagan Michael Shut down north of Millbrae
612 15-Feb James Colin X Wants San Carlos- Menlo option
613 15-Feb Wong Lori X X CP
614 15-Feb Aaker Mark X X
615 15-Feb Levy Ben X X X X
616 15-Feb TSafe X Increase advertising
617 15-Feb Kuhn Brooke X Form Letter
618 15-Feb Cronin Neil X
619 15-Feb Velador Jackie X
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620 15-Feb Huang Jane X X X X X X
621 15-Feb Doar Matthew X
622 15-Feb Nanda Aparajita SCl
623 15-Feb Khemka Anurag X X Use BART extension money for CT
624 15-Feb Wiegand John X BG Cut management salaries
625 15-Feb Bernal Paul CP
626 15-Feb Chinn Donald BLT
627 15-Feb Rosa Saul X
628 15-Feb Nelson Wyatt X X CP
629 15-Feb Cantu-Paz Eric X X
630 15-Feb Basham Beth TAM Cut management salaries
631 15-Feb Brooks Susan X
632 15-Feb Schubert Helen BG
633 15-Feb Tom Christopher X X LAW
634 15-Feb Inspektor Shana SCl
635 15-Feb Mendoza Rocio TAM
636 15-Feb Coleman Shirin BG
637 15-Feb Biagini Paul CP
638 15-Feb Santamaria Lillian X SCl Cut management salaries
639 15-Feb Hanson Kirk SCl
640 15-Feb Han Xiaobing X TAM charge for parking at Tamien
641 15-Feb Renucci Pascal LAW
642 15-Feb Sohoni Nimit X CP
643 15-Feb Bustamonte Rosa X Form letter
644 15-Feb Cockayne Bill X X X X X X
645 15-Feb Duncan Marian X X CP
646 15-Feb Obendorfer Meredith X Form letter
647 15-Feb Artiles Karen LAW
648 15-Feb Rositano Cheryl CP
649 15-Feb Torres JP SAT
650 15-Feb Lee Alex X Cut management salaries
651 15-Feb Sanborn Joan CP
652 15-Feb Roberts Norm X
653 15-Feb Cripps Ed TAM
654 15-Feb Klawon Amelia X Form letter
655 15-Feb Sanchez Francisco CP
656 15-Feb Erickson Terry X Form letter
657 15-Feb Fox Chris X SSF
658 15-Feb Allen Anne-Marie X SSF
659 15-Feb Heinen Taylor CP
660 15-Feb Ladd Lisamarie X
661 15-Feb Zawadski Karl SSF
662 15-Feb Goldenberg Carl X
663 15-Feb Kinet Gertraude SCl
664 15-Feb Trevino Melissa X SSF
665 15-Feb Brooks Richard SCl
666 15-Feb Allen Brian X X All
667 15-Feb Schneider Gia X Form letter
668 15-Feb D. Norbert BEL Get Giants to pay for special service
669 16-Feb Spencer Quayshawn X X X SAT
670 16-Feb Stone Janet X X X
671 16-Feb Diaz Maria CP
672 16-Feb Kroner Lynn X X X X SCl
673 16-Feb Bravo Rachel CP
674 16-Feb Zorn Jeff SCl
675 16-Feb Minto Meg X Caltrain should shut down
676 16-Feb Bloom Claudia SCl
677 16-Feb Schwartz Elliot X X X Cut management salaries
678 16-Feb Varro Adam HPk X
679 16-Feb Escobar George X X X
680 16-Feb Tom David X X
681 16-Feb Supplee Ward BG
682 16-Feb Read Kirsten SCl
683 16-Feb Parra Laura All
684 16-Feb Archuletta Don X TAM
685 16-Feb G Kat X X
686 16-Feb Mariansky Gal X
687 16-Feb Ste. Marie Linda SSF
688 16-Feb Hamilton Lex BG keep SCl
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689 16-Feb Porras Anna Marie CP
690 16-Feb Sinha Arunima SCl
691 16-Feb Hansen Eleanor LAW X
692 16-Feb Sy Noel X LAW
693 16-Feb Kaufman Jeremy X
694 16-Feb Hansen Gayle BG
695 16-Feb TSafe X More advertising
696 16-Feb Peterson Juli X
697 16-Feb Carr Anniever CP
698 16-Feb Perrine Camille SCl
699 16-Feb TSafe X X
700 16-Feb TSafe SCL Cut management salaries
701 16-Feb TSafe X X
702 16-Feb Green Steven X
703 16-Feb O'Brien Nora X X
704 16-Feb Brown Rachael SCl
705 16-Feb TSafe X X Cut management salaries
706 16-Feb Richter Ben X
707 16-Feb Wilson Alice BG
708 16-Feb Leary Ryan X
709 16-Feb Norton Chela X
710 16-Feb Alaniz Matt BG
711 16-Feb S. Jenny X
712 16-Feb Richards Peter BG
713 16-Feb Fetter Jim HP
714 16-Feb Morgan Jen X
715 16-Feb Bravo Rachel SCl Cut management salary
716 16-Feb Parish Edward X
717 16-Feb Vargas Susan X Form letter
718 16-Feb Cuong Trinh X X X TAM
719 16-Feb Glenn Jamie BG
720 16-Feb tnj CP
721 16-Feb Okamoto Jeff X LAW
722 16-Feb Maruyana Leina BG
723 16-Feb Thorvald Soren BG
724 16-Feb Lahey David BG
725 16-Feb D'Anzica Emilia BG
726 16-Feb Overholt Jennifer BG
727 16-Feb LaMere Richard X X X Get Giants to pay for trains
728 16-Feb Parui Bijendra BG
729 16-Feb Neilson Laura SSF
730 16-Feb Caplan Greg BG
731 16-Feb Quintin Eve-Marie X X
732 16-Feb Cismoski Wendy BG
733 16-Feb Wenger Megan BS
734 16-Feb Foss Lucinda BG
735 16-Feb McCormick Sean X X X X X X
736 16-Feb Finnigan Dan BG
737 16-Feb Warheit Vanessa X Increase service
738 16-Feb Lambert Tim BG
739 16-Feb Mingrone Meighan CP
740 16-Feb Smith Kenneth X X X Charge extra for bikes, get rid of shuttles
741 16-Feb Cook Denise CP keep HPk
742 16-Feb Gervasi Dave X BG
743 16-Feb Pagnon Vickie CP
744 16-Feb Thorne Frank X X Reduce peak, spread trains out
745 16-Feb TSafe Rosa CP
746 16-Feb Pestana Harold X X
747 16-Feb Chan Nathan X
748 16-Feb Sveinsson Karl X X X X X X
749 16-Feb Milne Rachelle BG
750 16-Feb Haggerty Rebecca CP
751 16-Feb Schirle Joanna X CP
752 16-Feb Paranjpe Parag CP
753 16-Feb Swezey Lauren X
754 16-Feb Zimmer Cody X X explore some lower fares
755 16-Feb Sujeeth Arvind X X X
756 16-Feb Hunter Emily X
757 17-Feb Hale Debra X TAMC Executive Director
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758 17-Feb Binder Abe X X All don't go from 86 to 48 trains
759 17-Feb Reigel Clay X CP Bellarmine
760 17-Feb Morris Julie X CP Bellarmine
761 17-Feb Corlett Neill X X
762 17-Feb Thomas Kyla CP
763 17-Feb Malhotra Rishi X
764 17-Feb Hogan MaryAnn CP
765 17-Feb Crispin-Alfieri Kevin X X
766 17-Feb Asok Kalpana CP
767 17-Feb Ying Nerissa X X X X X X
768 17-Feb Karnick Seema CP
769 17-Feb Raineri Theresa CP
770 17-Feb Ali Syed BG
771 17-Feb Cook Don
772 17-Feb Alden Mary X
773 17-Feb Schoenberg Greg SSF Cut management salaries 
774 17-Feb Kitsuse Mari CP
775 17-Feb Belov Charles Caltrain should end at Millbrae
776 17-Feb Doran Bonnie X X X
777 17-Feb Herschberger Kim CP
778 17-Feb Bertrand Peter X
779 17-Feb Peterson Debbie X X X CP
780 17-Feb Ting Joe BG
781 17-Feb Charron Cari X CP
782 17-Feb Bergland Alan X Wants 1 local each way to serve stations on list
783 17-Feb Groshak Janice X X X X
784 17-Feb Barberi Ian X X
785 17-Feb Hall Andrew X X
786 17-Feb Posey Scott X X
787 17-Feb Lee Henry X X
788 17-Feb Alm Linda SCL
789 17-Feb Sloss Peggy BLT
790 17-Feb McLean Ian X X X
791 17-Feb Palmer Scott SAT
792 17-Feb Benson Richard BLT
793 17-Feb Shagam Michael X Form letter
794 17-Feb Fong Derek X LAW
795 17-Feb Sisich Jael X
796 17-Feb Franklin Thom HP
797 17-Feb Onorato Valerie CP
798 17-Feb Tobin Brian BG
799 17-Feb Ochoa Stephanie CP
800 17-Feb Makhoui Zahra X X X TAM Improve POP enforcement
801 17-Feb Coleman Jordan X Eliminate GO Pass
802 17-Feb Routh Tushar X X Wants 50 min runs
803 17-Feb Lynam Selda X CP
804 17-Feb Cross Carol X X
805 17-Feb Caprio Chris X X
806 17-Feb Morris Jackson X BLT
807 17-Feb Gourd Julia X SAT
808 17-Feb Wong Beatrice X X X X X
809 17-Feb Jones Victoria BG keep CP
810 17-Feb Healy Patrick X X X
811 17-Feb Dang Alex X X X BS X
812 17-Feb Vachharajani Neil X X X X X
813 17-Feb Miller Kendall X X X
814 17-Feb Hsu Tim X X
815 17-Feb Anon X X
816 17-Feb Haddock Patricia X X Likes schedule, but wants one mid-day train
817 17-Feb Maez Doris X X X X X X Wants people to see how important Caltrain is
818 17-Feb Punt Ruth X X X
819 17-Feb Johnson Robert SCl
820 17-Feb Fay Laura CP
821 17-Feb Hood Allie X X
822 17-Feb Schneider Gina X Increase cost of GO Pass
823 17-Feb Golding John X X X X X Charge more for special event trains
824 17-Feb Novak Jonathan X X X X
825 17-Feb Yu Robert X CP
826 17-Feb Drayton John X X SCl Bay to Breakers
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827 17-Feb Avanzino Marylou X
828 17-Feb Winchester Chanel X
829 17-Feb Piyaratna Priyan X
830 17-Feb Ru S X
831 17-Feb Hu  Pamela LAW
832 17-Feb Seitz Jason X Onboard advertising, food and beverage service
833 17-Feb Windisch Christopher X X Wi-Fi, peak pricing, private partnerships

Pre 17-Feb Sub-total 67 12 61 5 3 9 3 47 49 88 35 30 25 116 13 49 20 83 15 91 24 480 6 50 266

Community Meeting Comments
San Jose

1 14-Feb Robinson Evelyn cut bullet trains, stop capital projects
2 14-Feb Meyer Allan SCl reduce consist size off peak
3 14-Feb Omar X All wide ranging comments
4 14-Feb Woodyard Jessie All
5 14-Feb W. Jerry X X SCl more ads, charge for bikes
6 14-Feb Heine David X X X special event surcharge
7 14-Feb Rysdorp Brian SCl
8 14-Feb no name TAM
9 14-Feb Lipp Thomas X SAT
10 14-Feb Adams Brian X CP
11 14-Feb Kibrick Johnathan X hurt SJSU students
12 14-Feb Hierling Paul X bus bridge to closed stations
13 14-Feb Keltner Jennifer cut back don't eliminate
14 14-Feb Donohoe Bruce use capital funds, freight revenue
15 14-Feb Peters Shane what are partners doing to cut
16 14-Feb Santa Clara Univ. Paper what are alternatives for students
17 14-Feb Student Thomas SAT
18 14-Feb SJSU Student X X X X X more ads, less staff, get MTC funds
19 14-Feb Adams Brian X CP
20 14-Feb Ludwig Michael X X X
21 14-Feb no name CP CP very productive per stop
22 14-Feb Payette Andy X X X X
23 14-Feb SJ Diridon rider X X X borrow electrification money
24 14-Feb Moss David tap others (ie Giants, etc.) for money
25 14-Feb Albret Anthony TAM better parking than SJ
26 14-Feb Rysdorp Brian LAW keep SCl & CP, too far to bike between
27 14-Feb Robinson Evelyn X X X LAW more ads, defer capital projects
28 14-Feb Mack Bob X X SCl also keep LAW
29 14-Feb Ames Larry X X X X spread service out
30 14-Feb Fergussen Ron what is board voting on?
31 14-Feb Griffith Jim X VTA willing to pay their share
32 14-Feb Woodyard Jessie X
33 14-Feb Herning Megan put whole budget on website
34 14-Feb Bradley Eugene merge rail operators, budget on website, cut pay
35 14-Feb Moss Jane SAT what will happen to closed stations
36 14-Feb Hernandez Cathy TAM SJ parking is full, LRT doesn't work
37 14-Feb Reynolds Yolanda like Caltrain best of all systems
38 14-Feb SJ Omar All no more charges for motorists, BRT so. of SJ
39 14-Feb Decker Val X SCl
40 14-Feb Elsberry Katie X X facilitates job mobility
41 14-Feb Reedy Cathy X CP Bellarmine
42 14-Feb Telanski Allen X
43 14-Feb Stenenberg Alex X once you buy a car Caltrain has lost you
44 14-Feb Parker David wi-fi, consistant schedule
45 14-Feb Chen Tan X X CP close stations north of Millbrae

San Francisco
1 16-Feb Yates Devon X X
2 16-Feb no name all bullets with shuttles filling gaps
3 16-Feb Flanagan Michael X X stop service at Millbrae
4 16-Feb Nuttall Michael X X SCl
5 16-Feb no name X X
6 16-Feb no name X X seek more ad revenue
7 16-Feb no name X corporate sponsorships & ads
8 16-Feb no name X dedicated funding source, increased fines
9 16-Feb Hopkins Michael X find funding sources, will cause more pollution

10 16-Feb Danaher Evan X X need flexibility
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11 16-Feb Blakely Bob X cut admin costs
12 16-Feb no name X
13 16-Feb Tieck Paul X reduce oil dependency
14 16-Feb Crawford Fran X X death spiral, ads, rev from Giants etc.
15 16-Feb Davis Jed X X
16 16-Feb Baum Michael X X X X ads, rev from Giants etc.
17 16-Feb John rank options by savings amount
18 16-Feb no name X X X X SCl
19 16-Feb Wu Grace X use congestion pricing
20 16-Feb no name X X X X
21 16-Feb Belon Charles X SCl keep LAW also
22 16-Feb SF - 1 X All more ads
23 16-Feb SF - 2 BG
24 16-Feb SF - 3 X X HPk
25 16-Feb SF - 4 X X
26 16-Feb SF - 5 X X X
27 16-Feb SF - 6 X X close north of Millbrae
28 16-Feb SF - 7 X X
29 16-Feb SF - 8 X X SCl
30 16-Feb SF - 9 X
31 16-Feb SF - 10 needs Caltrain
32 16-Feb SF - 11 X San Mateo Co not paying fair share
33 16-Feb SF - 12 X close north of Millbrae
34 16-Feb SF - 13 X
35 16-Feb SF - 14 X pay cuts
36 16-Feb SF - 15 X get money from MTC
37 16-Feb SF -16 SCl
38 16-Feb Johnson Shirley X
39 16-Feb SF - 18 death sprial
40 16-Feb SF - 19 X
41 16-Feb SF - 20 X
42 16-Feb SF - 21 X SAT
43 16-Feb SF - 22 X
44 16-Feb SF - 23 X
45 16-Feb SF - 24 X
46 16-Feb SF - 25 get Giant's money
47 16-Feb SF - 26 X
48 16-Feb SF - 27 no POP
49 16-Feb SF - 28 X
50 16-Feb SF - 29 X
51 16-Feb SF - 30 misc.
52 16-Feb SF - 31 misc.

San Carlos
1 17-Feb no name bus where service is cut?
2 17-Feb no name BG keep peak service
3 17-Feb no name X X
4 17-Feb no name SB
5 17-Feb Sparks K. X X
6 17-Feb Kranen George BLT
7 17-Feb Kranen George bike bridge
8 17-Feb Yarnall Louise X ppp, reduce pensions
9 17-Feb no name X X cut salaries, vc funding

10 17-Feb no name X X ceo salary
11 17-Feb Moss Briona LAW
12 17-Feb Fell Ryan X X X X bar car
13 17-Feb no name BG
14 17-Feb Carmon Eddie TAM
15 17-Feb Kranen George wi-fi
16 17-Feb Kranen George X X
17 17-Feb Fluke Megan X TAM
18 17-Feb Vercelli Charles X BG weekend bullets
19 17-Feb no name X save caltrain
20 17-Feb Carlson Michael X repeal prop 13
21 17-Feb Pellettier Jill SCl
22 17-Feb Khoo Daryl X
23 17-Feb Brogan Bernadette X X X All
24 17-Feb Savoie Rob X X
25 17-Feb no name wi-fi
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26 17-Feb Caldwell Lizzie X All wi-fi
27 17-Feb Ehrenkauten Gretchen X X X
28 17-Feb no name X X
29 17-Feb no name why major construction projects?
30 17-Feb Torok Greg X charge communities
31 17-Feb no name X X X
32 17-Feb no name X X X X
33 17-Feb no name X
34 17-Feb Siegal Paul X X
35 17-Feb Gallion-Biggers Karen shorter consists
36 17-Feb no name X tax large employers
37 17-Feb Collins Nathan X X
38 17-Feb Letulle Maguy can't tell the right train to board
39 17-Feb Londer Jeff X X BG keep SCl, death sprial
40 17-Feb no name BLT
41 17-Feb Masaniai Melodi X
42 17-Feb M. Cindy X sell ads
43 17-Feb Trap Onnola Rita Haskin did a fantastic presentation
44 17-Feb Malliis Proteep wi-fi & first class
45 17-Feb Masaniai Melodi LAW
46 17-Feb Mullin Kevin SSF
47 17-Feb Michael Druery X LAW
48 17-Feb Cornichael Eddie X
49 17-Feb Wisner Craig X X
50 17-Feb Negal Terry X BG
51 17-Feb Suider Terry X X
52 17-Feb Vicky Tim X X X
53 17-Feb Freeman George X Belmont bike bridge
54 17-Feb Murphy John X
55 17-Feb RC Greg X X
56 17-Feb Mac Bob X X downward spiral
57 17-Feb Kerr Amber X All
58 17-Feb Fisher Camille X
59 17-Feb Belmont Emily X save caltrain
60 17-Feb Campbell Carol X wi-fi
61 17-Feb SF Gretchen X X
62 17-Feb Carter Jeff X use capital funds, wide ranging comments
63 17-Feb Tigra Ann BG X
64 17-Feb Freeman George X BLT run full schedule for 8 months, shut down
65 17-Feb Burlingame man All
66 17-Feb Hayward Park George need to collect fares better
67 17-Feb from NY death  by 1,000 cuts
68 17-Feb Stanford Elizabeth X X X
69 17-Feb Wendt Paul X X X death sprial, is it a game of chicken
70 17-Feb Chow Andy X X MTC needs to find money
71 17-Feb Irvia Nicki X X annual pass
72 17-Feb Menlo Park Scott X All spread trains throughout day
73 17-Feb Los Altos Hills Bob more info on webiste
74 17-Feb Neil X not fair
75 17-Feb Lavine Elliot X increase amenities
76 17-Feb Belmont Avad X X BLT death sprial, shorter consists
77 17-Feb Melody X X
78 17-Feb San Carlos Cindy X X
79 17-Feb no name got on wrong train
80 17-Feb NY rider X X higher peak fares
81 17-Feb Swanson Mary X X SB keep Burlingame
82 17-Feb British accent X
83 17-Feb Karen shorter consists
84 17-Feb Carter Jeff X POP works

Gilroy
1 17-Feb Hale Debra X TAMC
2 17-Feb Erwin Terry X keep Morgan Hill
3 17-Feb Edwards Swanee X X
4 17-Feb Jame Pat X X X
5 17-Feb Espinosa J.M. X
6 17-Feb Trevint Shirley X south county gets short end of stick
7 17-Feb Burrus Jeff X keep Morgan Hill
8 17-Feb Akagi Bruce weekend bullet should be on hour earlier
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9 17-Feb Zanger Chuck X don't reduce south county service
10 17-Feb no name X thanks for nothing
11 17-Feb Ross Holly X death spiral
12 17-Feb no name failed management
13 17-Feb Schirle Joanna X CP keep Morgan Hill
14 17-Feb X make San Mateo close stations
15 17-Feb Alverez Wallter X ticket rarly checked
16 17-Feb no name X
17 17-Feb Dawe Charles X X
18 17-Feb Zhang Yin X X
19 17-Feb Barrett Noland CP
20 17-Feb Tiefororwicz Eva CP
21 17-Feb DeVris B. would be unemployeed without Caltrain
22 17-Feb McHugh Carol X X X X All get rid of Clipper, to much fraud
23 17-Feb Schaper Henry X X X
24 17-Feb Siebert Gordon X X expects response to all questions on website
25 17-Feb Gilroy X
26 17-Feb Aron Margaret X CP
27 17-Feb Morris Linda X X check tickets
28 17-Feb Gaeta L. X ads, why continue sta improvements?
29 17-Feb Watson Christina X X TAMC
30 17-Feb no name X keep Morgan Hill
31 17-Feb no name X X go after HSR money
32 17-Feb no name X X go after HSR money
33 17-Feb no name X contract with UP
34 17-Feb no name X X
35 17-Feb no name X X want to see more alternatives
36 17-Feb no name VTA vs. SamTrans
37 17-Feb no name VTA vs. SamTrans
38 17-Feb no name X
39 17-Feb no name X SCl why is so county paying for SamTrans issue
40 17-Feb no name why rebuild San Bruno
41 17-Feb no name X keep one station
42 17-Feb no name CP
43 17-Feb no name X are we the first priority if money is found
44 17-Feb no name X tap into HSR money
45 17-Feb no name tickets not checked enough, shorter consists
46 17-Feb no name ceo salary
47 17-Feb no name X VTA doing more than it's fair share
48 17-Feb no name X increase service, marketing
49 17-Feb no name X check tickets more
50 17-Feb no name turn Caltrain over to VTA
51 17-Feb no name X X more funding sources
52 17-Feb no name why did comments from last get taken into consideratio
53 17-Feb no name why all trains to SF?
54 17-Feb no name X publicise service more
55 17-Feb no name have meeting at the trains times

Total Community Meetings 9 7 24 2 0 12 0 33 9 34 22 8 1 32 0 9 0 20 0 36 4 58 6 3 143

12
E-mail, Written and Phone Comments (continued)

834 18-Feb Mitnick Sol X X X Donation stands, ask state for money
835 18-Feb McHenry Steve X X X X TAM Giants money, reduce consist size, salaries
836 18-Feb Johnson Erik SAT station closure will hurt students & businesses
837 18-Feb Wong Alexis SCl
838 18-Feb Bedekar Girish LAW
839 18-Feb Nissler Paul X X
840 18-Feb Arnoldy Carol X X
841 18-Feb Dudum Alaf BG
842 18-Feb Coughlan Tom X X
843 18-Feb Adasara Hitesh X
844 18-Feb Ziemba Lisa X
845 18-Feb Guegler Karl X CP
846 18-Feb Qiu Charmaine BLT
847 18-Feb Patel Tejal All
848 18-Feb Altieri Vanessa SB
849 18-Feb Crowther Katie TAM
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850 18-Feb Oates Cassandra TAM
851 18-Feb illegible BLT
852 18-Feb Kelley Grant All
853 18-Feb Bodkin Ron X X
854 18-Feb Londer Jeff BG X
855 18-Feb King Karen X X X
856 18-Feb Franklin George X X X X X X
857 18-Feb Diolaiti Nicola LAW
858 18-Feb Ganger Chuck X
859 18-Feb Abeles Katie X X
860 18-Feb Plumley Scott SSF
861 18-Feb Spickler Julie X X Cut management salary, ads, private partners, raffles
862 18-Feb Storms Bruce SCl
863 18-Feb Riedel Diana X X Fire management
864 18-Feb Lebe Jonathan SCl
865 18-Feb Cooley Kevin X X Advertising, private sponsorships
866 18-Feb Strauss Emily X X X X X X X X
867 18-Feb E. Terry X X
868 18-Feb Fetter Jim X X
869 18-Feb Huang Jiantao SSF
870 18-Feb Wu Patrick SAT
871 18-Feb Heinze Kathleen X Advertise more
872 18-Feb Yahyaie Matt TAM X
873 18-Feb Peterson Andrew SCl
874 18-Feb McCarthy Erin SCl
875 18-Feb Leberknight Mariana All
876 18-Feb Harrison Carol SB
877 18-Feb Loijens Joost LAW
878 18-Feb Klein Kim SCl X
879 18-Feb Otto Erik X
880 18-Feb saraswathy Yamini X X X X
881 18-Feb Selin John X Charge bikes for the space, stop handling bikes and red
882 18-Feb Roudnev Alexei X Double fares, increase service
883 18-Feb van Dijken Gert X X X All
884 18-Feb Harvey Stefanie X X X
885 18-Feb Tempesta Giovanni BLT X
886 18-Feb Sumrall Ken X
887 18-Feb Chang C.P. X Adjust peak schedules to make more stops at open stati
888 18-Feb McIntyre Shelby SCl X
889 18-Feb Adam Debbie X
890 18-Feb Wynn Tammy
891 19-Feb Putter Paul X X X LAW X staff in denial, ridership will be gone
892 19-Feb Wells Carol X X X X X X X most
893 19-Feb Gangolli Anil X X X most Caltrain more important than HSR
894 19-Feb Flanagan Michael X downtown ext is absurd while cutting service
895 19-Feb Barmeier Chris CP Bellarmine
896 19-Feb Willoughby Dianne X BG MTC needs to help
897 19-Feb Mahapatra Kaushiki X X
898 19-Feb jttmas@gmail.com Jason X X
899 19-Feb Rodriguez Frank X X X X 5 time a year rider, greyhound more expensive
900 19-Feb Lonergan Christopher SAT
901 19-Feb Krasnopolar Bonita X Bellarmine, save some Gilroy service
902 19-Feb Ingle Nicholas X X X ridership will be lower that thought
903 19-Feb Baldassono Chris X something on weekend
904 19-Feb Tylko John SCl
905 19-Feb Cule Jillian SCl
906 19-Feb Nomura Kevin SCl
907 19-Feb Wassmann Liz SCl won't be able to do fun things
908 19-Feb Kjellman Michael SCl perfect timing spending $ to upgrade then close
909 19-Feb Johnson Shirley X X
910 19-Feb Rutherford Victoria SCl
911 19-Feb Kim Sarah SCl SF trips
912 19-Feb Nauman Clare X SCl
913 19-Feb Kinsella Maura SCl
914 19-Feb Franz Charles SCl
915 19-Feb Ruddell Hillary SCl
916 19-Feb Neider Megan SCl
917 19-Feb Kim Moon X save one trip a day
918 19-Feb Yang Jenny X SCl
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919 19-Feb Koslosky Luke SCl
920 19-Feb Wang Stacey SCl
921 19-Feb Welsh Kristin SCl
922 19-Feb Jensen Krista SCl
923 19-Feb Moreno Paula SCl
924 19-Feb Schwab Cam SCl
925 20-Feb desi@infosysco.com SCl takes cars off the road
926 20-Feb Chandy Thomas SCl
927 20-Feb Wilson Stephanie SCl hurts community and bay area
928 20-Feb Kunkle Claire SCl huge assset to area
929 20-Feb Hartl Tom X X
930 20-Feb Lang Bob X TAM
931 20-Feb O'Rourke Katie SCl
932 20-Feb Richards Pat CP Bellarmine
933 20-Feb Syme Adrienne SCl
934 20-Feb Lambert Suzy X SCl
935 20-Feb Sherman Peter X X employee salary increases
936 20-Feb Freeburg Chris SCl
937 20-Feb Echeverria Jake X X SCl also keep BLT, collect tix, appreciates B2B svc
938 20-Feb Nazarian Taleen CP Bellarmine, Caltrain saves lives off freeway
939 20-Feb mexicanwhitee@yahoM W X
940 20-Feb Klein Charlie SCl
941 20-Feb Pangilinan Raisa SCl
942 20-Feb Sides Joan CP Bellarmine
943 20-Feb Ghows Ian SCl
944 20-Feb Fitzmaurice Chloe SCl
945 20-Feb Tweedie-Hardman Judith All
946 20-Feb Iritani Kevin SCl rides to SF at least once a month
947 20-Feb Gokce Ozgun X X
948 20-Feb Mattsson Carol X X X X seek dedicated fund
949 20-Feb Rao Siddartha SCl needs weekday service
950 20-Feb Fulps Megan SCl
951 21-Feb Juntti Scott X X X X X All
952 21-Feb Estrada Liza BLT keep SSF
953 21-Feb Kelly Ainsley SCl
954 21-Feb Klein Clarrisa X X X
955 21-Feb ratcliffer@yahoo.com X keep early monring trains
956 21-Feb Gunderson Amy LAW closing stations will lose riders
957 21-Feb Nagel Nancy X X X X X
958 21-Feb Hart Elizabeth X check tickets more
959 21-Feb Schroeder Jeff X X
960 21-Feb Gokce Ozgun X X
961 21-Feb Flanagan Laura CSl
962 21-Feb Reimer Ali X X CSl
963 21-Feb McClone Casidhe CSl
964 21-Feb Sousa Eva X CP Bellarmine
965 21-Feb McCormick Kat X SCl
966 21-Feb Hook Jeffrey X X X X X some SCl raise gas tax, decrease frquency
967 21-Feb Agopian Kristin X BG X decrease frequency
968 21-Feb Bonino-Britsch Michael X SCl
969 21-Feb Ratcliffe Ron more RWC stops on 48 train sched
970 21-Feb Dehan Dennis X CP cut salaries
971 21-Feb Faigeles Bonnie X X X X increase fares, don't cut trains
972 21-Feb Lee Kristen SCl get money from universities
973 21-Feb Rogers Hannah X
974 21-Feb Mead Sherry X BLT X get money from Giants
975 21-Feb Baum Geoff X X X X cutting trains won't work
976 22-Feb Mullin Kevin SSF Mayor of SSF
977 22-Feb Lobodzinski Cora SCl
978 22-Feb Fuelling Kaitlin SCl
979 22-Feb Clark Cindy X X X X X
980 22-Feb jonathan@his-service Jonathan X X X X some parking is too limited
981 22-Feb Crismon Chris TAM
982 22-Feb Heermance Richard X X X All ceo salary, advocates of public transit
983 22-Feb Krause Wolfgang not about the proposal
984 22-Feb Pignol Mathilde X X X X X BG
985 22-Feb O'Rourke Mike SCl
986 22-Feb Kusumowidagdo Justin SCl
987 22-Feb Neda Milan X TAM
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988 22-Feb Yacob Natalie SCl
989 22-Feb Sours Michelle CP Bellarmine
990 22-Feb Brownell Gail X X bike form letter
991 22-Feb Sampath Raj turn SB train at Sunnyvale
992 22-Feb Lukko Tom X
993 22-Feb alceaalba@yahoo.comAlce SSF
994 22-Feb Tran Denise LAW cutting only reliable south bay transit
995 22-Feb Lee Marcia BLT
996 22-Feb DeLuca-Flaherty Camille X SB keep SSF & BLT, tap HSR funds
997 22-Feb Cala Greg BG
998 22-Feb Khante Ujwala LAW
999 22-Feb Anderson Karen X X X
1000 22-Feb Rosen David SSF
1001 22-Feb Williams Kim X SSF
1002 22-Feb Cordeiro James SSF
1003 22-Feb Leugers Martin X X don't slow the trains
1004 22-Feb Warkentin Tris X X X use HSR funds
1005 22-Feb Grosso Bob X downward spiral
1006 22-Feb Rose Jon X X X X X SCl
1007 23-Feb Richard Megan SCl
1008 23-Feb Mei Kailing X RWC should get all trains, need early morning
1009 23-Feb Drury Michael X X hurts commuters
1010 23-Feb Stanbridge Christine X X X X X X BG
1011 23-Feb Marchenko Tatyana SAT
1012 23-Feb Gildea Marilyn SAT goes to SJO & SFO
1013 23-Feb Takacs Monika X X why close recently updated station?
1014 23-Feb Frank Gregory SAT
1015 23-Feb Olson Gracie SAT also keep BLT
1016 23-Feb Mendonca Vania SAT
1017 23-Feb Baxter Anne X X X X BG
1018 23-Feb Prescott Jim X X BG
1019 23-Feb Donnelly William X CP also keep SCl
1020 23-Feb TS 302309 SAT
1021 23-Feb Porter Dylan SCl
1022 23-Feb Biland Eric CP Bellarmine
1023 23-Feb Vandenberg Kyle X X CP
1024 23-Feb Cohen Russ X All sta closures hurt businesses
1025 23-Feb Evensen Erik SSF
1026 23-Feb Provence Dan X X X X X ads, corporate sponsorship
1027 23-Feb McGarrigle Phil SSF
1028 23-Feb Lefebvre Mark SCl
1029 23-Feb Kutler Rosalind X X X disabled rides to work on Saturdays
1030 23-Feb Allen Belinda X need weekend Gilroy service
1031 23-Feb Langford Debbie X All more ads, shorter consists
1032 23-Feb Lopez Clara X TAM
1033 23-Feb Schneidman Alex LAW
1034 23-Feb Turner Alison X X TAM
1035 23-Feb McCormick Danielle X wi-fi, sell food & drinks
1036 23-Feb Zahir Rumi X reduce trains, not stations
1037 23-Feb Saguisag-Sid Maria BS
1038 23-Feb Camarena David SSF
1039 24-Feb Beetlestone D. run shorter trains
1040 24-Feb Associated Student Government - Santa Clara Univ X SCl resolution & petition signed by 373 persons
1041 24-Feb Siegel Jac SAT mayor of Mountain View
1042 24-Feb Ervin Lara X X X legally blind, depends on Caltrain for independence
1043 24-Feb Togasaki Ann SAT
1044 24-Feb Tu Nancy LAW if LAW closes start shuttle from Mt. View
1045 24-Feb Mayilraj Mohan SSF
1046 24-Feb Moorhead Martin SSF keep SB also
1047 24-Feb Luu Doug X X
1048 24-Feb Heermance Carol X X X
1049 24-Feb Rosen David SSF reduce salaries
1050 24-Feb Fair James SAT
1051 24-Feb burshtlara@yahoo.comLarisa SB also keep other stations
1052 24-Feb Ryan Martha X X All don't close stations
1053 24-Feb Wells Shannon X X lower fares, enforce collection more
1054 24-Feb Chrisman Meghan TAM
1055 24-Feb Albon Simon X
1056 24-Feb Dana Tom X X
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1057 24-Feb Simbeck Jessica X X X All
1058 24-Feb Matai Ajay HPk keep bullets
1059 24-Feb Chevaliar Troy X X
1060 24-Feb Naimi Ali X keep Morgan Hill
1061 24-Feb James Emrick X X X X
1062 24-Feb Dodia Sagar SB
1063 24-Feb Carvey Shawn SB
1064 24-Feb Rodriguez Frank X
1065 24-Feb Fucini Ray SB
1066 24-Feb Seto Loretta X X marketing ideas, ads, weekend bullets only
1067 24-Feb Knelman Ben X X X
1068 24-Feb Hillesland Karl LAW more hours, less frequency
1069 25-Feb maurymcelvane@yah mm SCl closing stations will not work
1070 25-Feb West Kim All rethink closing stations
1071 25-Feb Nguyen Kathleen SB
1072 25-Feb Walsh Daria CP
1073 25-Feb Leffler Jeremy SSF X helps SSF biotech industry
1074 25-Feb Whitson Maren SAT X
1075 25-Feb Chandrashekar Saritha LAW
1076 25-Feb Mark Julie X X BG don't decrease peak trains into SF
1077 25-Feb Doherty Paul X X SAT
1078 25-Feb McGrorey Kevin All death spiral, reduce trains don't close stations
1079 25-Feb Beamish Rita X X SCl keep BG, BLT, HPk
1080 26-Feb Rosenberg Larry X copy of email to Mt View about what are they doing
1081 26-Feb Mark Julie BG close BG and passengers will go to BART
1082 26-Feb jeanies.ohana@gmail.com BG
1083 26-Feb schedler Jon X SCl
1084 26-Feb Murray Dan HPk X
1085 26-Feb Fletcher Michael X X don't reduce number of trains
1086 26-Feb MacLaggan Andrew X X commuter & weekend rider
1087 27-Feb Yellum Alayne X X larger subsidies from the partners
1088 27-Feb Bales-Stutes Elizabeth X X
1089 27-Feb Baker Greg CP Bellarmine, don't close stations
1090 27-Feb Zlotoff Michael X X
1091 27-Feb Sours Brian CP Bellarmine
1092 27-Feb Rabaca Michael LAW
1093 27-Feb Spencer-Jones Kris X X X X TAM
1094 27-Feb Goldwasser Anita X X X cutting will reduce revenue, reduce excessive salaries
1095 27-Feb Wiggans Elizabeth X SCl
1096 27-Feb Chernikova Sophia X X X BLT
1097 27-Feb Babcock Kevin X X X X use HSR money
1098 27-Feb Hoffer Brian X X hurt my business contacts
1099 27-Feb Sommer Martin X X All supports 48 train schedule
1100 27-Feb Ghose Gail Caltrain is in business to pay employee salaries
1101 28-Feb Richardson Stephen SSF Alexandria real estate
1102 28-Feb Lundquist Bruce X X need early morning service
1103 28-Feb Gail John X X X X downward spiral
1104 28-Feb Wu John X X SCl consolidate some services
1105 28-Feb Kohlmiller Mary SSF
1106 28-Feb Pierce Patrick X X X
1107 28-Feb Lewis Victoria BLT
1108 28-Feb Abkowitz Dave X X X X
1109 28-Feb Rogers Thomas X X X X X SB keep BG, SCl, charge premium for special trains
1110 28-Feb Stephens Anne X charge more for Giants train
1111 28-Feb Talla Sahaja LAW
1112 28-Feb Roelands Debbie X CP Bellarmine
1113 28-Feb Bergschneider Jon SSF
1114 28-Feb Maida Mike TAM keep LAW
1115 28-Feb Zlotoff Stan X X X X X TAM keep LAW, SCl, exec compensation
1116 28-Feb Carmody Jeanette X X CP Bellarmine
1117 28-Feb Bednarek Theresa X X
1118 28-Feb Gabbard S.M. X BG keep SCl
1119 28-Feb Kishimoto Yoriki X X
1120 1-Mar Matthews Jack HPk Mayor of San Mateo
1121 1-Mar Smith Patrick X X TAM
1122 1-Mar Bhoomireddy Varun SB
1123 1-Mar Flores Teresa X LAW
1124 1-Mar Gonzales Andy X
1125 1-Mar Sung Charlene BLT
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1126 1-Mar Escobar Suzette TAM
1127 1-Mar Colombo Susan TAM
1128 1-Mar Pande Mani more bullets
1129 1-Mar Jesson Elizabeth X X X BS SAT close SSF, HPk & CP; keep LAW
1130 1-Mar Gethercole Tim X X
1131 1-Mar Zhang Yin X LAW X
1132 1-Mar Studley Michelle X SAT
1133 1-Mar Trueba Javier SSF or keep SB open
1134 1-Mar Wakamiya Ryan All
1135 1-Mar Fanucchi Carol BG
1136 1-Mar Maloney Sharon BG
1137 1-Mar Garcia Elizabeth X X X BG keep SCl open
1138 1-Mar Allen K.S. X
1139 1-Mar Horack Sylvia BG
1140 1-Mar Soheili Susan BG keep SCl, close LAW, CP, HPk, SSF
1141 1-Mar Weisl Gerald All
1142 1-Mar Bright John X SCl
1143 1-Mar Manoj Sai SB
1144 1-Mar Roth Jonathan combine agencies
1145 1-Mar Burshteyn Larisa SB
1146 1-Mar Benson Laurie BG
1147 1-Mar Zimmerman Jan SB
1148 1-Mar Peterson Michael X X X HPk
1149 1-Mar Strand Lisa X X X X X All
1150 1-Mar Stoneburner Carol X X SCl
1151 1-Mar McVeigh Marty X LAW
1152 1-Mar Ambus Mark X run Millbrae to SJ in off peak
1153 1-Mar 0xcafefeed@gmail.co mm w SAT
1154 1-Mar Mizan Elias X get money from corporations
1155 2-Mar Witthaus Jack LAW X Use electrification & Dumbarton $, city of Sunnyvale 
1156 2-Mar Stanbridge Allan X X X X X
1157 2-Mar Gilmore Brian X BG get more ads
1158 2-Mar Herrgott Tom X LAW
1159 2-Mar Velasco Manito X X
1160 2-Mar Dec Dianne X X X SAT
1161 2-Mar Bird Walter SB
1162 2-Mar Hayes Kirk LAW gather 3 months of Clipper data before closing stations
1163 2-Mar Reimert Scott TAM
1164 2-Mar Dong Sarah X X X X
1165 2-Mar Algie Glenn SCl
1166 2-Mar Pine Ron X CP
1167 2-Mar Beetlestone Doug X reduce number of trains
1168 2-Mar Witthaus Jack X LAW X city of Sunnyvale manager
1169 2-Mar Livermore Sealy SCl
1170 2-Mar Leyba John X X X TAM X cut San Mateo county stations
1171 2-Mar Ready Kathy X X X CP Bellamine, more ads, city sponsorship of sta
1172 2-Mar Siegel Peter X X All increase service
1173 2-Mar Studley Adam X X All
1174 2-Mar Valles Colleen X letter from Santa Clara co supervisor Wasserman
1175 2-Mar Maurille Mit stop a train at Palo Alto between 5:30-5:45pm
1176 2-Mar Schwabe Tina X more express trains
1177 2-Mar Becker Julie X X need trains on the shoulder of the peak
1178 2-Mar Gorndt Tom X Bellarmine, death spiral
1179 2-Mar Cauthen Jerry X needs local funding source
1180 2-Mar Winslow Laurie X X X distance based fares
1181 2-Mar Loredo Juan BG
1182 2-Mar Lim Jae BG
1183 2-Mar Moriarty Dawn BG
1184 2-Mar Kimbrell Joshua X BG
1185 2-Mar Bantillo Delaney X SCl
1186 2-Mar Natividad Jose BG
1187 2-Mar Knoferle Johanna X X
1188 2-Mar Hill Julie X BG X
1189 2-Mar Kassar Fayez BG
1190 2-Mar Harold Michael HPk
1191 2-Mar McMahon John SB
1192 2-Mar Wang William SB
1193 2-Mar Rodriguez Adriana BG
1194 2-Mar Santy Tim BG
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1195 2-Mar VanHook Dottie BG
1196 2-Mar Conroy Christine SAT
1197 2-Mar Chong Chris BG
1198 2-Mar Bee Christine SAT keep SSF, how does closing sta save money?
1199 3-Mar Wasserman Mike X supervisor Santa Clara county
1200 3-Mar Riechel Robert SB don't stop San Bruno grade sep project
1201 3-Mar Soheili Susan X X X keep trains running
1202 3-Mar Martin Fran BS Visitation Valley Planning Alliance
1203 3-Mar Gleason Mark Teamsters local 665
1204 3-Mar Williams K. X X BLT
1205 3-Mar Moylan Christopher some X don’t close stations where TOD is
1206 3-Mar de Mateo Smith Rocio BLT Development Diabilities Board Area 5
1207 3-Mar Scoles Greg BLT city of Belmont
1208 3-Mar Carter Jeffrey X BART cost samtrans' financial health
1209 3-Mar boadiceaheart@gmail Lorraine X X X X X All
1210 3-Mar Mitnick Victor X X X All would closing sta really save money/
1211 3-Mar Bergeron Bill SCl
1212 3-Mar Lau Minnie SCl also keep LAW, bullets to more stations
1213 3-Mar Ferrel Dale BG
1214 3-Mar Kirby Kristine BG
1215 3-Mar O'brien Toby X
1216 3-Mar Roper Mike X X
1217 3-Mar Jurasin Marsha BG
1218 3-Mar Jones Erik X X All Wi-fi
1219 3-Mar Calderone Niki BLT X
1220 3-Mar vale1122@gmail.comS'vale X X cut salaries, more bullets, smaller consists
1221 3-Mar Mounce Jeff X X
1222 3-Mar Arlan Dan X get winning team spirit
1223 3-Mar Sagabean Ian SSF
1224 3-Mar Whitney Ryan X X X SCl collect fares more
1225 3-Mar Kirchner Catherine X BG
1226 3-Mar Scoles Greg BLT city of Belmont letter

Total 18-feb to Public Hearing 45 8 36 4 0 5 0 27 7 40 44 26 6 57 3 29 4 39 8 35 12 259 7 17 157

Speakers at Public Hearing
1 3-Mar Luther Josh CP Bellarmine
2 3-Mar Morris Jack X CP Bellarmine
3 3-Mar Aragon Julio X CP Bellarmine
4 3-Mar Monroe Sean X CP Bellarmine
5 3-Mar Allen Ryan X CP Bellarmine
6 3-Mar Galliani Robert CP Bellarmine
7 3-Mar McGill Michael X CP Bellarmine
8 3-Mar Angelo Dalan CP Bellarmine
9 3-Mar Adams Brian X X CP Bellarmine
10 3-Mar DeVasto Pete X X X
11 3-Mar Moylan Chris X Sunnyvale c'man & VTA board member, just close SM
12 3-Mar Wiley Angel BLT Area Board 5 on Developmental Disabilities
13 3-Mar Mullin Kevin SSF Mayor of SSF
14 3-Mar Kishimoto Yoriko X Friends of Caltrain, thanked supporters
15 3-Mar Dana Tom X X seniors & disabled need Caltrain
16 3-Mar Riechel Robert SB
17 3-Mar Ross Bruce BG keep Broadway open
18 3-Mar DeLong Doug X All peak service to more stations
19 3-Mar Tieck Paul X X X X raise motor vehicle fees or tolls
20 3-Mar Strahle Bill X fewer trains will be costlier per train
21 3-Mar Wolfe Vaughn X X X surcharge for SMCo stations & regional gas tax
22 3-Mar Moss June LAW
23 3-Mar Amos David X TAM
24 3-Mar Burgess George BLT bike bridge over US101
25 3-Mar Walsh Daria CP
26 3-Mar Lee John HPk Councilmember, San Mateo
27 3-Mar Sparks Karen BG shuttles take students to schools
28 3-Mar Gorndt Tom X need dedicated funding
29 3-Mar Sheridan Paul X X X CP President of Bellarmine, need dedicated funging
30 3-Mar Rothblatt Don All will reduce ridership
31 3-Mar Vargas April X Caltrain important to area
32 3-Mar Forrest Katherine X more diabled, elderly & youth depend on Caltrain
33 3-Mar Becker Jeff X
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34 3-Mar Aknin Aaron SB X
35 3-Mar Deal Jerry BG BG Councilmember
36 3-Mar Rosenberg Larry X X dedicated gasoline tax
37 3-Mar Desai Kanishk SCl Santa Clara University representative
38 3-Mar Patterson Larry HPk X city of San Mateo Public Works Manager
39 3-Mar Ready Kathy X CP Bellarmine, corp & city sponsorships, ads
40 3-Mar Watson Christine X
41 3-Mar Iberra Ken SB Councilmember SB
42 3-Mar O'Connell Irene SB Councilmember SB
43 3-Mar Brackney Brian X
44 3-Mar Okuzumi Margaret All X Sierra Club
45 3-Mar Ingalls Shirley X X convert electrification $ into ops
46 3-Mar Nagel Terry BG BG Councilmember & TA board
47 3-Mar Carmona Victoria X X TAM needs dedicated funding
48 3-Mar Ferrel Dale BG
49 3-Mar Carter Jeff X urge MTC to reprogram capital funds
50 3-Mar Engvall James BLT
51 3-Mar Vanderwoert Karen BLT
52 3-Mar Martin Fran BS Visitacion Valley Planning Alliance
53 3-Mar Growden Jim BS Visitacion Valley Planning Alliance
54 3-Mar Wozniak Christine BLT BLT Councilmember
55 3-Mar Klemmer Scott X X X BLT
56 3-Mar d'Souza Gladwyn BLT Sierra Club
57 3-Mar Bryant Johnny X X
58 3-Mar Digre Sue X Pacifica Councilmember, youth, seniors & disabled ne
59 3-Mar Cohen Russ BG save all stations
60 3-Mar Kranen George X All keep current service until money runs out
61 3-Mar Soheili Susan SCl keep BG
62 3-Mar Whittemore Jim X X X X X some opposed to staff recommended solutions
63 3-Mar DeLanoy Ed Caltrain service model out of date
64 3-Mar Reshke Mercedes CP
65 3-Mar Giorni Pat SamTrans needs to be paid back by VTA & Muni
66 3-Mar Brownrigg Michael BG Councilmember
67 3-Mar Zanger Chuck All closing stations doesn't do anything
68 3-Mar Barreiro Daniel X X
69 3-Mar Dixon Pat shuttle to pick up passengers at closed stations
70 3-Mar Arietta Barbara SB keep all stations, ask Giants for money
71 3-Mar Dawid Irvin how much money saved by closing sta, shuttles
72 3-Mar Appleby Grett BLT
73 3-Mar Johnson Shirley X 80 bike spots per train
74 3-Mar Conlon Greg pension costs and employee benefits
75 3-Mar May Cindy X what is being done about sponsorships and ads
76 3-Mar Bigelow Jim X X use Dumbarton funds
77 3-Mar Wendt Paul X X X BLT
78 3-Mar Pfaff Jennifer X X

Total Speakers at Public Hearing 78 7 0 3 2 0 4 0 7 2 11 3 1 0 6 0 3 0 5 0 10 1 48 3 0 59

E-mail, Written and Phone Comments (continued)

1227 3-Mar Varandani Ishi CP Bellarmine
1228 3-Mar Lim Amanda BG business located because of station
1229 3-Mar Friedman Phyllis X less frequent weekend service is OK
1230 3-Mar Madick Kim HPk X
1231 3-Mar TS303852 CP Bellarmine
1232 3-Mar Stern Catherine BG seniors use Caltrain
1233 3-Mar Morgenstern Ursula BG keep Broadway also
1234 3-Mar Morrell Renee X CP Bellarmine
1235 3-Mar Friedman Phyllis All
1236 3-Mar Flaherty Natasha X more frequent, more express on weekends
1237 3-Mar de Vries Saskia X X X X changes will not save Caltrain
1238 3-Mar Gasperi Chuck X X X All check fares more often
1239 3-Mar Riechel Robert SB keep San Bruno project going
1240 3-Mar Bojorquez Moses X advertise & promote Caltrain more
1241 3-Mar Kimbrell Joshua X BG X
1242 3-Mar Barragan Jessica X X keep early morning trains
1243 3-Mar Valz Kori LAW
1244 3-Mar Young Craig X X LAW X support regional gas or sales tax
1245 3-Mar Walker Thomas LAW The Art Institute of CA - Sunnyvale
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Text Box
Names Redacted

davidca
Text Box
Names Redacted



More Will
Email, Written and Phone Comments: Inc Rev Bike Agnst Eve Midday Stop

No. Date Last First For Agnst More For Agnst For Agnst Idea Spots reduction Supprot Support For Agnst For Agnst For Agnst For Agnst For Agnst TOD Riding Comments

Caltrain Public Comments Regarding FY2012 Fare Increases & Service Suspensions Option

$0.25 base Parking Weekend
Increase Fare and/or Fees

Gilroy
Service Suspension Sta Closure

Off Peak Special ServiceNew Taxes

1246 3-Mar Betton Jen LAW The Art Institute of CA - Sunnyvale
1247 3-Mar Cullen Skip LAW
1248 3-Mar Whetstone Bruce X like weekend Baby Bullets
1249 4-Mar Butler Jeanette LAW The Art Institute of CA - Sunnyvale
1250 4-Mar Butler Jeanette LAW The Art Institute of CA - Sunnyvale
1251 4-Mar Borucki Bonnie LAW
1252 4-Mar Vaden Brandon LAW The Art Institute of CA - Sunnyvale
1253 6-Mar Carney Sean HPk
1254 8-Mar Gibson Scott LAW add freight for more revenue
1255 8-Mar Schmidt Al promote & make easier to ride, wide raning coments
1256 9-Mar Hu Pamela X X LAW X how does closing stations save money?
1257 11-Mar David Weir LAW X

Total Public Hearing to Present 1 0 0 0 0 1 0 2 0 0 3 1 0 4 0 1 0 4 0 1 1 23 2 4 23

Tabulated Points of Contact 1571
Total 129 27 124 13 3 31 3 116 67 173 107 66 32 215 16 91 24 151 23 173 42 868 24 74 648

Total Subjects Commented On 2592
Note - not all comments are counted in this Total as it adds up only the categorized subjects

davidca
Text Box
Names Redacted



3025166.2  

 

 

 

 

 

 

ATTACHMENT 10 ‐ 

PUBLIC COMMENT CARDS  

 

 

 

 

 
 

 

 

 

 









FY13TitleVIEqEval_final.doc  

 

PENINSULA CORRIDOR JOINT POWERS BOARD 
 

 

 

 

 

 

 

Title VI  

Equity Evaluation 

Proposed Fare (Codified Tariff) Change – FY 2013 

April 2012 



 

JPB Title VI Equity Evaluation – Proposed Fare Change for FY 2013  Page i of i 
FY13TitleVIEqEval_final.doc 

Table of Contents 

1.0 Proposal .............................................................................................................................. 1 

1.1 Fare Change .............................................................................................................. 2 

2.0 Equity Evaluation of Proposed Changes ............................................................................. 2 

2.1 Service Area Minority and Low‐income Populations ............................................... 2 

2.2 Assess Effects of Proposed Changes on Minority and Low‐income Populations ..... 5 

2.2.1 Quality of Service .......................................................................................... 5 

2.2.2 Fare Structure ............................................................................................... 5 

3.0 Alternatives to, and Mitigation for, Proposed Changes ..................................................... 9 

3.1 Assess Alternatives Available for People Affected by the Proposed Changes ......... 9 

3.2 Measures to Minimize, Mitigate, or Offset Adverse Effects of Changes on 
Impacted Populations ............................................................................................... 9 

4.0 Public Outreach and Involvement Activities ..................................................................... 10 

4.1 Dissemination of Information to Limited English Proficient (LEP) Persons ............ 11 

4.2 Public Hearing and Meeting Results ....................................................................... 11 

 

 

 



JPB Title VI Equity Evaluation – Proposed Fare Change for FY 2013  Page 1 of 11 
FY13TitleVIEqEval_final.doc 

Caltrain 
Title VI Equity Evaluation 

Proposed Fare (Codified Tariff) Change – FY 2013 

As a  federal grant  recipient,  the Peninsula Corridor  Joint Powers Board  (JPB), which operates 
Caltrain,  is  required  to  maintain  and  provide  to  the  Federal  Transit  Administration  (FTA) 
information on its compliance with Title VI regulations. At a minimum, it must conduct periodic 
compliance assessments to determine whether its services are provided in a nondiscriminatory 
manner  consistent with  the  law.  Normally  the  JPB  performs  a  self‐assessment  every  three 
years,  or  when  it  undertakes  a  change  in  its  fares  or  a  significant  change  in  service.  This 
assessment covers the Caltrain Proposed Fare Increase which will be implemented in July 2012 
(FY 2013). 

Unlike the previous fare increases, this fare change is not motivated by the need to balance the 
fiscal budget.  Rather, the primary factor in the fare change proposal is the implementation and 
continued refinement of the smartcard based regional fare system called Clipper® (previously 
TransLink).  The main goals of most of the proposed changes are to increase Clipper market 
penetration and make it more user friendly.  Based on analysis of the changes, including the 
Title VI analysis process and review of all received public comments, JPB staff recommended 
increasing paper ticket fares by $0.25 on the base, decreasing the discount offered with 8‐ride 
tickets to 7.5 percent, increasing the cost of a GO Pass by $10 to $165 and adopting an increase 
in fares by $0.25 on the zone for paper tickets, if Clipper use does not sufficiently expand in one 
year.  The proposal also includes decreasing the validity period on 8‐ride tickets to 30 days, 
lengthening the sales period for monthly passes to last until the 15th of each month (rather than 
the 9th) and setting the minimum level of GO Pass participation at $13,750 per calendar year for 
each employer.  The majority of Caltrain riders will not see any increase in their fare, as the cost 
of monthly passes and one‐way trips paid with e‐cash on Clipper cards will remain the same.   

The following report provides a summary of the fare change proposal and the analysis process 
and results.  A map of the Caltrain system can be found in Attachment 1.   

1.0  PROPOSAL 

The final fare change proposal was designed to encourage passengers to use Clipper and align 
the discount of 8‐ride tickets with its level of commitment to riding Caltrain, rather than to 
increase revenue.   

JPB Staff had initially considered elimination of the 8‐ride ticket and increases to both the base 
and zone charge components of paper based tickets.   

The fare change proposals were subject to Title VI equity studies by staff and were discussed at 
Public Meetings and a Public Hearing.   
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1.1 FARE CHANGE 

The fare increase proposed for adoption by the JPB Board consisted of a 25‐cent increase in 
base fares for paper One‐way tickets and 50‐cent increase for Day Pass tickets purchased from 
Ticket Vending Machines.  This could be followed with a 25‐cent increase (50‐cent for Day 
Passes) in the zone charge for paper tickets, as of July 2013, if there is not a “significant 
increase” in the purchases of One‐way fares with the Clipper card.  A “significant increase” for 
this purpose means at least 50% of passenger trips using One‐way tickets in a single month are 
paid for with Clipper e‐cash.   

The resulting increase in One‐way and Day Pass adult fares, effective July 2012, depending on 
zones traveled, varies between 2.0% and 9.1%.  Eligible Discount One‐way and Day Pass fares 
will increase between 2.0% and 20.0% depending on zones traveled.  The percent fare increase 
for some Eligible Discount fares are high because of the effect of rounding to the nearest 
quarter.   

If the zone charge is increased in 2013 due to less than significant increase in Clipper use, the 
two part total fare increase will range from 9.1% to 11.8% for full fare adult One‐way tickets.  
For Eligible Discount One‐way tickets, the increase will range from 9.1% to 20.0% 

The change in pricing for the 8‐ride ticket will lower the effective discount from 15% to 7.5%, 
compared to the cost of eight One‐way tickets.  The resulting increase in 8‐ride Ticket fares, 
depending on the number of zones, varies from 8.0% to 9.3% for full fare adult and from 8.1% 
to 9.4% for Eligible Discount.   

The price for each employee annual GO Pass is proposed to be increased from $155 to $165.  
Monthly pass prices and prices for other Clipper based products will not increase.  Staff expects 
this to increase Clipper use.  In addition, monthly passes will be available for purchase further 
into each month, which staff expects may positively affect monthly pass and parking permit 
sales.   

The fare proposal for all fare types is provided in Attachment 2‐Fare Proposal. 

2.0  EQUITY EVALUATION OF PROPOSED CHANGES 

In order to comply with 49 CFR Part 21, grantees shall evaluate system‐wide fare and major 
service changes to determine whether those changes have a discriminatory impact on Title VI 
protected classes.  Agencies shall evaluate the impacts of fare and service changes using 
recommended equity evaluation procedures defined in circular FTA C 4702.1A, Chapter V, 
Section 4. A Title VI equity evaluation of the JPB’s proposed changes follows.   

2.1 SERVICE AREA MINORITY AND LOW‐INCOME POPULATIONS 

Using 2010 Census data, the minority population in all three counties in the JPB service area is 
2,037,359 people, or 61.6% of the total service area population.  For the JPB equity evaluation 
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procedure, the three‐county average is used as the threshold in classifying stations as minority 
stations; any station located in an area with a minority population above the system‐wide 
average is considered a “minority station.”  A station‐by‐station analysis reveals that 11 out of 
31 stations in the service area are minority stations.   

Note that the previous JPB procedure used the UMTA Circular 4702.1 definition of a minority 
transit route to define the minority status of Caltrain stations.  The UMTA Circular 4702.1 
defined a transit route as a minority transit route when 1/3 of the minority population along a 
transit route exceeded the total minority population in a service area.  JPB applied this to its rail 
corridor by defining a station as a minority station when the population in a station area 
exceeded 1/3 of the total population in that area.  However, the continued use of the 1/3 
threshold with the 2010 US Census data resulted in only two stations being non‐minority 
stations.  Since California is unique in its high minority population, it was determined that using 
the three‐county average as a threshold would be more contextually appropriate.  JPB staff 
sought and received FTA approval of the new classification procedure and threshold. 

A review of 2005‐2009 American Community Survey data for low‐income populations in the JPB 
service area shows that 21.8% of the population in all three counties is at or below two times 
the federal poverty level, which is the metropolitan planning organization’s definition for low‐
income populations in the Bay Area.  The three‐county average for low‐income populations is 
used as the threshold in classifying stations as low‐income stations.  A station‐by‐station 
analysis reveals that 16 out of 31 stations in the service area have recorded low‐income 
populations above 21.8%.  In addition, the October 2010 Caltrain Onboard Study found that 
28% of riders have annual household incomes of less than $50K.  A summary of ridership 
income distribution, as found in the October 2010 and 2007 onboard surveys, is provided in the 
table below.   

Figure 1 ‐ October 2010 and 2007 Caltrain Onboard Studies, Ridership Income Summary 

 

As allowed under Circular 4702.1A, Caltrain continues to define a rail system station service 
area as follows:  
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(i) for rail systems, the service area shall consist of a circle with a radius of ¾ of a mile around 
each station. (ii) At the end stations and other stations in outlying area, the entity may 
designate circles with radii of up to 1 ½ miles as part of its service area, based upon 
circumstances. 

The following table summarizes all Caltrain stations and their designations as minority or low‐
income based on 2010 U.S. Census race data and 2005‐2009 American Community Survey 
income data.  Additionally, maps provided in Attachment 3 – Minority and Low Income Maps 
graphically display low‐income and minority census tracts and their proximity to Caltrain 
stations.   

 

Table 1 ‐ Caltrain Station Designation 

Station  Minority Station  Low‐income Station 

San Francisco  No  Yes 

22nd Street  No  Yes 

Bayshore  Yes  Yes 

South SF  Yes  Yes 

San Bruno  Yes  Yes 

Millbrae  No  No 

Broadway  No  No 

Burlingame  No  No 

San Mateo  No  Yes 

Hayward Park  No  No 

Hillsdale  No  No 

Belmont  No  No 

San Carlos  No  No 

Redwood City  Yes  Yes 

Atherton  No  Yes 

Menlo Park  No  No 

Palo Alto  No  No 

California Ave.  No  No 

San Antonio  No  No 

Mountain View  No  No 

Sunnyvale  Yes  No 

Lawrence  Yes  No 

Santa Clara  No  Yes 

College Park  No  Yes 

San Jose Diridon  Yes  Yes 

Tamien  Yes  Yes 

Capitol  Yes  Yes 

Blossom Hill  Yes  Yes 

Morgan Hill  No  Yes 

San Martin  No  No 

Gilroy  Yes  Yes 
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Source:  Minority Data – 2010 US Census 
  Income data – 2005‐2009 American Communities Survey 

2.2 ASSESS EFFECTS OF PROPOSED CHANGES ON MINORITY AND LOW‐
INCOME POPULATIONS 

JPB staff has analyzed available information from ridership surveys to determine whether 
minority and/or low‐income riders are more likely to use the payment types or media that are 
subject to the potential fare changes and whether minority and/or low‐income riders would 
experience a disparate impact. 

Based on a quality of service analysis using 2010 Census and 2005‐2009 American Community 
Survey data, staff found no disparate impacts on minority riders with the implementation of the 
proposed fare change.  

However, the October 2010 Caltrain Onboard Survey found that in general, low income riders 
rode shorter distances and purchased day‐of tickets at a much higher rate than non‐low income 
riders.  Proposals to increase paper One‐way and Day Pass fares could result in a disparate 
negative impact on low‐income riders.   

2.2.1 Quality of Service 

Following the FTA’s recommended methodology, staff prepared quality of service analyses for 
the proposed fare change, which compared minority and non‐minority station averages for 
total cost and cost per mile for the system’s “Top Three Destinations” as defined by FTA to 
evaluate the potential effects of the fare change options.   

The quality of service analyses showed that for the fare change proposal, the change in the 
average cost per mile and total cost is lower for minority populations than for non‐minority 
populations when the base or base and zone charge is increased. When only the zone increase 
is considered, the percent increase is greater for minority populations than for non‐minority 
populations.  The percent difference is, however, one‐half percentage point, or less, except in 
the AM Cost per Mile case.  In this case, a zone only increase for the AM Cost per Mile increase 
is 0.8 percentage points higher for minority stations than non‐minority stations.  Therefore, 
implementing a base or zone or both fare increase would not have a disparate impact on 
minority or low‐income communities, using a station based analysis.   

The most recent demographic data provided by the 2010 US Census and the 2005‐2009 
American Community Survey indicates that, in the Caltrain system, low‐income stations mostly 
correlate with minority stations.  Attachment 4 – Quality of Service Analysis provides a 
summary of this analysis. 

2.2.2 Fare Structure 

Minority and non‐minority populations 
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Comparison of the rates of use by minority and non‐minority populations for One‐way, 
Day Pass, 8‐ride and Monthly tickets show that while minority populations use One‐way 
tickets at a higher rate than non‐minorities (23.8% vs. 20.1%), minorities use 8‐ride 
tickets at a rate less than non‐minorities (13.6% vs. 16.7%).  Minority populations use 
monthly passes at a slightly higher rate than non‐minorities (40.3% vs. 38.5%).  Minority 
populations also use Day Pass tickets at a slightly higher rate than non‐minorities (13.1% 
vs. 12.0%).  The following chart shows the use rate of selected fare types by minority 
and non‐minority passengers.   
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Raising prices for 8‐ride, One‐way and Day Pass tickets would have mixed impacts on 
Minority versus non‐minority populations.  In all cases, the difference in use among the 
affected fare products is less than 3.7 percentage points.   

Previous findings applicable to these proposals 

JPB recognizes that due to Caltrain’s zonal fare structure, a fare increase on the base 
would disproportionately impact riders based on a) distance traveled and b) ticket type.  
As seen in Attachment 2 – Fare Proposal, riders traveling within one zone see a 9.1% 
fare increase while riders traveling six zones see a 2.0% increase.   

Data from the October 2010 Caltrain Onboard Study suggests that the base fare 
increase may have a slightly disproportionate negative impact on low‐income riders.  
The data reveals that lower income riders are more likely to buy One‐way and Day Pass 
tickets rather than prepaid (8‐ride and monthly) tickets.  For example, 61% of riders with 
annual income below $30,000 purchase One‐way and Day Pass tickets versus 25% of 
riders making over $75,000 per year.  The study also suggests that low‐income riders are 
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more likely to travel shorter distances.  Riders making less than $30,000 per year on 
average ride ~11.7 stops per trip versus 14 stops per trip by riders making over $75,000 
per year.  However, the difference of 2.3 stops is not large enough to concretely indicate 
an increase in zones traveled, and therefore in travel cost.  The following chart shows 
the use rate of selected fare types by low income and non‐low income passengers.   
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The numbers for minorities versus non‐minorities in regards to average stops traveled 
per trip and type of ticket purchased are relatively equal.  Based on the 2010 study, the 
difference between minorities and non‐minorities is less than 0.5 stops for distance 
traveled and less than 5% for ticket type. Therefore, the fare increase due to the fare 
structure does not appear to have disproportionately adverse impacts on minority 
riders.   

Low Income populations and 8‐ride tickets 

The above chart shows that 8‐ride tickets are used by low income populations at a rate 
less than non‐low income populations (11.8% vs. 16.0%).  Therefore, decreasing the 
discount rate of the 8‐ride ticket will not have a disproportionately adverse impact on 
low income riders.   

Clipper market penetration 

The October 2010 Caltrain Onboard Study was performed at a time when Clipper (then 
called TransLink) was just being rolled out to the public for use on Caltrain.  While the 
system was fully deployed, no fare products had yet been made exclusive to Clipper and 
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overall use of the regional fare payment system was much lower than now.  The findings 
at the time indicate that minority populations used Clipper slightly less than non‐
minority populations (13.5% vs. 14.0%).  The difference in usage by income was much 
greater, with low income populations using the card at a rate much less than non‐low 
income populations (9.8% vs. 14.6%).  The following chart shows the percent of users in 
each population that was using Clipper in October 2010.   
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Raising prices on non‐Clipper products has the potential to have a disparate negative 
impact on low income populations, but is much less likely to have a disparate negative 
impact on minority populations.   

 

Available alternatives and mitigations for the potential disparity vis‐a‐vis low‐income riders are 
addressed in Section 3.2.   
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3.0  ALTERNATIVES TO, AND MITIGATION FOR, PROPOSED CHANGES 

3.1 ASSESS ALTERNATIVES AVAILABLE FOR PEOPLE AFFECTED BY THE 
PROPOSED CHANGES 

Alternative payment types and media are listed in Attachment 2 of this analysis. As stated 
above, the October 2010 Caltrain Onboard Study found that lower‐income riders were more 
likely to both ride shorter distances and purchase One‐way and Day Pass tickets.    

Any passenger, including low income and minority passengers, can avoid the price increase to 
One‐way tickets by using a Clipper card.  Clipper cards are currently available with no added 
cost beyond a minimum purchase of $5 of product onto the card.   

For those passengers whose employers do not purchase the GO Pass due to that fare medium's 
price increase, the option to purchase individual tickets (One‐way, Day‐pass, 8‐ride, Monthly) 
remains available.   

3.2 MEASURES TO MINIMIZE, MITIGATE, OR OFFSET ADVERSE EFFECTS OF 
CHANGES ON IMPACTED POPULATIONS 

As described in Section 2.2.2, low‐income riders could possibly be disproportionately negatively 
impacted by the fare increase due to the zonal fare structure, their high use of One‐way and 
Day Pass tickets and their lower use of Clipper.   

The Caltrain zonal fare structure provides for two fare increase options: a) increase on the base, 
which increases fares by the same dollar amount regardless of the number of zones traveled; 
and b) increase on the zone, where the increase is compounded the more zones traveled.  
Caltrain historically has been alternating between base and zone fare increases in order to 
minimize the effect on all riders.  The last fare increase, implemented July 1, 2011, was a base 
fare increase, with a zone fare increase last implemented January 1, 2011.  In addition, Caltrain 
historically has increased fares in $0.25 increments for simplicity for Caltrain riders purchasing 
tickets.   

For this fare change, increasing revenue is not the primary reason for the increase.  A base 
increase is being sought because it is the lower increase of base versus zone increases.  If the 
lower price increase to the base is not incentive enough to increase Clipper use, then the larger 
zone increase will take place in one year.  In any case, the price increase to One‐way tickets can 
be avoided by passengers completely through use of Clipper.   

Caltrain will engage in an outreach program to low income passengers, populations and 
communities.  The goal of the outreach will be increase Clipper usage by low income 
passengers so they can avoid the price increase to One‐way fares.  Community Based 
Organizations that serve low‐income groups will be targeted for the distribution of marketing 
materials promoting the use of Clipper.  Examples of organizations to be contacted are the 
South of Market Employment Center in San Francisco, the North Peninsula Neighborhood 
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Services Center in South San Francisco and Grail Family Services in San Jose.  Promotional 
materials and announcements for increasing Clipper usage will be distributed to include media 
that low‐income individuals have identified in our surveys as outlets they utilize.  Results of the 
2013 Caltrain Onboard Passenger Survey will be analyzed to gauge the success of these efforts, 
as post increase and post‐outreach Clipper penetration by low‐income and minority 
populations will be able to be analyzed.   

4.0  PUBLIC OUTREACH AND INVOLVEMENT ACTIVITIES 

The JPB’s public participation process offers early and continuous opportunities for the public 
(including minorities and people with low incomes) to be involved in the identification of 
potential impacts of proposed transportation decisions.  

Efforts to involve minority and low‐income populations include both comprehensive measures 
and measures targeted at overcoming barriers that prevent such populations from effective 
participation in decision‐making. 

In this case, comprehensive measures employed by the JPB included placing public notices for 
the Public Hearing and the Public Meetings on the Caltrain website (see Attachment 5), in news 
releases (see Attachment 6), on trains (see Attachment 7), and at stations (see Attachment 8).  
The following Public Meetings were held: 

 San Francisco: January 24, 2012 at 6 p.m. 

 Gilroy: January 24, 2012 at 6 p.m. 

 San Carlos: January 25, 2012 at 6 p.m. 

 Mountain View: January 25, 2012 at 6 p.m.   

The Public Hearing was held on February 2, 2012 at 10 a.m. in San Carlos at the regularly 
scheduled JPB Board meeting.   

Measures taken to overcome linguistic, institutional, and cultural barriers that may prevent 
minority and low‐income populations from participating in decision‐making included:  
publishing the public hearing notice and public meeting notices in English and Spanish in 
newspapers of general circulation and various community newspapers. The official notice (see 
Attachment 5) included meeting location, time, and contact information for both the Public 
Hearing and Public Meetings.  The notice was published in: 

 El Reportero (in Spanish) on January 11th and 18th; 

 San Francisco Daily Journal on January 11th and 17th; 

 San Mateo Daily Journal on January 11th and 17th; 

 San Jose Post‐Record on January 11th and 17th; and 

 Gilroy Dispatch on January 13th and 17th. 
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The notices also included directions for submitting oral and written comments through the 
Caltrain website, and via email and customer service center phone lines for those unable to 
attend the public hearing or public meetings. All such comments are entered in the public 
hearing record and are accepted in all languages.   

4.1 DISSEMINATION OF INFORMATION TO LIMITED ENGLISH PROFICIENT 
(LEP) PERSONS 

The JPB’s public participation process included measures to disseminate information on the 
proposed fare changes to LEP persons, as well as at public hearings and meetings. 

Comprehensive measures employed by the JPB included publication of a Spanish language ad in 
the Peninsula’s Spanish language paper, El Reportero, and including complete Spanish language 
information on all English notices.  All Public Hearing and Public Meeting notices included 
Spanish language information.  Also, as stated in the official notice, foreign language translation 
services are always available free of charge both for JPB Public Meetings and Public Hearings, 
by contacting the JPB via the contact information provided in the notice. Finally, the Caltrain 
Customer Service Center offers foreign language translation service via the AT&T language line, 
including for those wishing to provide oral comments on the fare and service proposal other 
than at the Public Hearing and Public Meetings  

4.2 PUBLIC HEARING AND MEETING RESULTS 

Over 250 comments were submitted by nearly 200 people prior to and at the public hearing.  Of 
these comments: 

 126 (63%) were against elimination of the 8‐ride ticket; 

 36 (18%) were against increasing the paper ticket fares; 

A summary of the public comments is included as Attachment 9.   

At the public hearing, 12 people made comments.  Of these: 

 7 were against the elimination of the 8‐ride ticket; 

 6 were against increasing the paper ticket fares; 

No Title VI‐based comments concerning effects on minority or low‐income populations, or 
requests for language translation, were received.  

As discussed above, public comments were extremely influential in the retention of the 8‐ride 
ticket, which had been proposed for elimination but is instead being adjusted to reflect the 
frequency of riding Caltrain. 



 

 

 

 

 

 

 

 

ATTACHMENT 1 ‐  

CALTRAIN SYSTEM MAP 



Caltrain System Map 

 



 

 

 

 

 

 

 

ATTACHMENT 2 ‐  

FARE PROPOSAL 



Chart A

via Clipper® Card
via Ticket Vending 

Machine
via Ticket Vending 

Machine

effective 7/1/12 effective 7/1/12 effective 7/1/13*

Full Fare:
One-way $2.75 $2.75 $3.00 $3.00
Day Pass $5.50 --- $6.00 $6.00

San Francisco 8-ride $18.75 $20.25 --- ---

 22nd Street Monthly Pass $73.00 $73.00 --- ---
Bayshore Eligible Discount:

So. San Francisco One-way $1.25 $1.25 $1.50 $1.50
San Bruno Day Pass $2.75 --- $3.00 $3.00

8-ride $9.25 $10.00 --- ---
Monthly Pass $36.50 $36.50 --- ---

 
Full Fare:

Millbrae One-way $4.75 $4.75 $5.00 $5.25
Broadway Day Pass $9.50 --- $10.00 $10.50

Burlingame 8-ride $32.25 $35.25 --- ---
San Mateo Monthly Pass $126.00 $126.00 --- ---

Hayward Park Eligible Discount:
Hillsdale One-way $2.25 $2.25 $2.50 $2.50
Belmont Day Pass $4.75 --- $5.00 $5.25

San Carlos 8-ride $16.00 $17.50 --- ---
Redwood City Monthly Pass $63.00 $63.00 --- ---

Full Fare:
Atherton One-way $6.75 $6.75 $7.00 $7.50

Menlo Park Day Pass $13.50 --- $14.00 $15.00
Palo Alto 8-ride $46.00 $50.00 --- ---
Stanford Monthly Pass $179.00 $179.00 --- ---

California Ave. Eligible Discount:
San Antonio One-way $3.25 $3.25 $3.50 $3.75

Mountain View Day Pass $6.75 --- $7.00 $7.50
Sunnyvale 8-ride $23.00 $25.00 --- ---

Monthly Pass $89.50 $89.50 --- ---

Full Fare:
One-way $8.75 $8.75 $9.00 $9.75

Lawrence Day Pass $17.50 --- $18.00 $19.50
Santa Clara 8-ride $59.50 $64.75 --- ---
College Park Monthly Pass $232.00 $232.00 --- ---

San Jose Diridon Eligible Discount:
Tamien One-way $4.25 $4.25 $4.50 $4.75

Day Pass $8.75 --- $9.00 $9.75
8-ride $29.75 $32.25 --- ---
Monthly Pass $116.00 $116.00 --- ---

 
Full Fare:

One-way $10.75 $10.75 $11.00 $12.00
Day Pass $21.50 --- $22.00 $24.00
8-ride $73.00 $79.50 --- ---

Capitol Monthly Pass $285.00 $285.00 --- ---
Blossom Hill Eligible Discount:

One-way $5.25 $5.25 $5.50 $6.00
Day Pass $10.75 --- $11.00 $12.00
8-ride $36.50 $39.75 --- ---
Monthly Pass $142.50 $142.50 --- ---

Full Fare:
One-way $12.75 $12.75 $13.00 $14.25
Day Pass $25.50 --- $26.00 $28.50
8-ride $86.75 $94.25 --- ---

Morgan Hill Monthly Pass $338.00 $338.00 --- ---
San Martin Eligible Discount:

Gilroy One-way $6.25 $6.25 $6.50 $7.00
Day Pass $12.75 --- $13.00 $14.25
8-ride $43.25 $47.00 --- ---

 Monthly Pass $169.00 $169.00 --- ---

Zone upgrade*   -   Adult: $2.00;   Eligible Discount: $1.00     (available only at TVM)

2/23/12

Current Fare

Proposed Fare Adjusment

One Zone

Two Zones

Three Zones

Four Zones

Zone Stations
Travel

Within Any
TICKET

* Zone fare for paper One-way and Day Pass will increase if less than 50 percent of passenger trips using One-way tickets are paid for with Clipper e-
cash on a monthly basis as of March 1, 2013; zone upgrade would increase to $2.25 (adult)

Five Zones

Six Zones

1

2

3

4

5

6



 

 

 

 

 

 

 

 

ATTACHMENT 3 – 

MINORITY AND LOW‐INCOME MAPS 
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Morgan Hill

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
Morgan Hill Caltrain Station Area
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2 512402
512401

512307

San Martin

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
San Martin Caltrain Station Area
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2

512602

512509

512508

512603

512604512506

512510

512505

Gilroy

$ 0 0.25 0.50.125
Miles

Minority Population by U.S. Census Tract
Gilroy Caltrain Station Area
Data Source: 2010 Census Redistricting Data Caltrain Station

Caltrain Line
Station Area
< 61.6% Minority Population
≥ 61.6% Minority Population

I2



I2

I2

060700

017901

022600

018000

017700

017800
017601

011700
017602

022701

012400

022703

010500

022702022801

012500

012300

011500

011900

012200

022802

020100

012100

011200 011800

016200

011400
011300

012000

016800

011100

016000

22nd St

San Francisco

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
San Francisco Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

060900

022600

022703

022701

022702

022802

022903

060700 060700

22nd St

San Francisco

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
22nd Street Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

061000

026402

026403

026401

060501

025800025900 023300
023400

026404

600100

600200

Bayshore

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Bayshore Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

602300

602200

602000 602100

600100

South San Francisco

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
South San Francisco Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

604400

604200 604300

605100

604101

605000

603900

604800

604900

604000

604300

604102

605100

604500 604400

Millbrae

Broadway

San Bruno

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
San Bruno & Millbrae Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

I2

605100

605400

605500

605300

605400

606000

605800

605900

605200 605400
605400

605300
605300

605400

605600

605600

605500
605500

605400
605400

605100

605000

606100

605300
605600

Millbrae

Broadway

San Mateo

Burlingame

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Broadway & Burlingame Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

606200

607600

606600

606300

607500

606400

607400

606300
606300

605900

607600
607600

606400
606400

606100

607702

607800

605700

607701

606600
606600

606500

606500

606500
606500

607500

607702
607702
607702

606400

606000

605800

607400

Hillsdale

San Mateo

Burlingame

Hayward Park

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
San Mateo & Hayward Park Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

608600

608700

608501

607500

607200

609000

607300

609100

607100

607400

609100

608502
608502

610304

608400

609500

609000
609200

607500

609200

610304

607400

Belmont

Hillsdale

San Carlos

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Hillsdale & Belmont Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

609100

610202

609200

610000

610900
610203

610201

610100

609400

609500

609100
610304

609000
609200

610302

610302

610700

610302

610800

San Carlos

Redwood City

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
San Carlos & Redwood City Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

611500

612500

611400

612600

611500

610602

612500
612500

610601

611500
611500

611400
611400

611400

612700

612500

612400

612600

612700

612500

Atherton

Palo Alto

Menlo Park

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Atherton & Menlo Park Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

612500

612600

612500

612600

612700

612200

511300

511604

511400

510900
511500

511605

511703

510700

511606

511500

511200

511100511400

511000

511605

Palo Alto

Menlo Park

California Ave

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Palo Alto & California Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2
509302

509404

510802

509401

510500

510400

510700

509304

509303

509403

510801

510600

509201

509600

509700

509202

509109
509500

509108

509801

San Antonio

Mountain View

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
San Antonio & Mountain View Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

508704

508602

508704

508601

509102 508800

508506 505305

508703 505301

505202

505304

508703

509000

508504508404

508505

508505

Lawrence

Sunnyvale

$ 0 0.25 0.50.125 Miles

Low-income Population by U.S. Census Tract
Sunnyvale & Lawrence Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

500300

505100

505203

505202

500400

500600

505600 505100

500200

505700 505203

505100
505100

505203
505203

Santa Clara

College Park

San Jose Diridon

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Santa Clara & College Park Caltrain Station Areas
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

I2

500300

501900

500800

501800

500600

500200

500500

501700

500400
501000

500901

502002

501600

501100

502400

500902

503113

502300

502001

502102

501300

501200

503112

502201

500100

Tamien

Santa Clara

College Park

San Jose Diridon

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
San Jose Diridon Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

  < 21.76% Low-income
≥ 21.76% Low-income



I2

I2

I2

502400
503103

503113

501700

501800

502500

503112

Tamien

San Jose Diridon

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Tamien Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2

503204

503115

503116

503217

503218

512020

503214

512019

512017

503210

Capitol

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Capitol Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

  < 21.76% Low-income
≥ 21.76% Low-income



I2

512033

512001
512018

512022

512002

512029

512021

Blossom Hill

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Blossom Hill Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

  < 21.76% Low-income
≥ 21.76% Low-income



I2

512304

512306

Morgan Hill

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Morgan Hill Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



I2 512402
512401

512307

San Martin

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
San Martin Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

  < 21.76% Low-income
≥ 21.76% Low-income



I2

512602

512507

512601

512508

512506

512505

Gilroy

$ 0 0.25 0.50.125
Miles

Low-income Population by U.S. Census Tract
Gilroy Caltrain Station Area
Data Source: American Community Survey 5-year Estimates 2005-2009
Low-income defined as less than 200% of the federal poverty level.

Station Area

I2 Caltrain Station
Caltrain Line

< 21.76% Low-income
≥ 21.76% Low-income



 

 

 

 

 

 

 

ATTACHMENT 4 ‐ 

QUALITY OF SERVICE ANALYSIS 

FOR FARE CHANGE 

PROPOSAL 

 



        San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                          Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 102.06 102.06 106.04 106.04 102.15 102.15 103.42 103.42
PER TRIP Non-Minority 93.43 93.43 66.08 66.08 81.90 81.90 80.47 80.47
(minutes) Average 97.75 97.75 86.06 86.06 92.03 92.03 91.94 91.94

 
TOTAL COST Minority 6.60 6.80 6.75 7.00 6.88 7.10 6.74 6.97

PER TRIP Non-Minority 6.19 6.41 3.71 3.91 6.06 6.31 5.32 5.55
(in dollars) Average 6.39 6.61 5.23 5.46 6.47 6.71 6.03 6.26

 
COST PER MILE Minority 0.22 0.23 0.30 0.31 0.25 0.26 0.26 0.27

(in dollars) Non-Minority 0.23 0.24 0.36 0.38 0.27 0.28 0.28 0.30
Average 0.22 0.23 0.33 0.34 0.26 0.27 0.27 0.28

*Assumes 25 Cent Base Fare Increase

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 3.0% 3.7% 3.3% 3.3%

Non- 3.6% 5.4% 4.1% 4.2%
Avg  3.3% 4.3% 3.7% 3.7%

Cost Per Mile Min 3.0% 3.7% 3.3% 3.4%
Non- 3.6% 5.4% 4.1% 4.5%
Avg  3.3% 4.6% 3.7% 4.0%

      Top Three Destinations
Existing & Proposed - FY2013 - $0.25 Base Fare Increase

        AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE

1/13/2012



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 79.00 6.00 14.00 0.00 111.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 35.00 14.00 0.00 67.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 17.50 26.00 0.00 69.50 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 52.50 52.00 0.00 112.50 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 23.33 49.00 0.00 88.33 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 29.00 5.00 57.00 0.00 105.00 10.75$    0.22$      
Capitol 5032.18 1.00 52.40 53.40 20.00 70.00 98.00 0.00 188.00 10.75$    0.20$      
Gilroy 5125.06 0.40 1.20 77.20 78.80 8.00 85.00 8.00 132.00 0.00 233.00 14.75$    0.19$      

 
Average: 29.79 102.06 6.60$      0.22$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 23.33 23.00 5.28 46.33 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 70.00 43.00 0.00 127.00 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 70.00 43.00 0.00 129.00 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 30.00 40.00 0.00 94.00 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 37.50 16.00 37.00 0.00 96.50 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 17.50 37.00 0.00 76.50 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 64.50 11.00 52.00 0.00 147.50 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 17.50 45.00 0.00 84.50 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 77.00 0.00 127.00 8.75$      0.19$      

Average 27.26 93.43 6.19$     0.23$     
Combined Average 28.52 97.75 6.39$     0.22$     

AM Peak Period:  5:30 am to 8:59 am

FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 79.00 6.00 14.00 0.00 111.23 5.00$      0.70$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 35.00 14.00 0.00 67.00 3.00$      0.29$      
Hillsdale 6084 1.30 20.30 21.60 26.00 17.50 26.00 0.00 69.50 5.00$      0.23$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 52.50 52.00 0.00 112.50 7.00$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 23.33 49.00 0.00 88.33 7.00$      0.18$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 29.00 5.00 57.00 0.00 105.00 11.00$    0.22$      
Capitol 5032.18 1.00 52.40 53.40 20.00 70.00 98.00 0.00 188.00 11.00$    0.21$      
Gilroy 5125.06 0.40 1.20 77.20 78.80 8.00 85.00 8.00 132.00 0.00 233.00 15.00$    0.19$      

 
Average: 29.79 102.06 6.80$      0.23$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 23.33 23.00 5.28 46.33 6.12$      0.31$      
Hayward Park 6075 0.70 19.10 19.80 14.00 70.00 43.00 0.00 127.00 5.00$      0.25$      
Hayward Park 6066 0.80 19.10 19.90 16.00 70.00 43.00 0.00 129.00 5.00$      0.25$      
Menlo Park 6115 1.20 28.90 30.10 24.00 30.00 40.00 0.00 94.00 7.00$      0.23$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 37.50 16.00 37.00 0.00 96.50 9.00$      0.28$      
Palo Alto 5130 1.10 30.10 31.20 22.00 17.50 37.00 0.00 76.50 7.00$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 64.50 11.00 52.00 0.00 147.50 9.00$      0.25$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 17.50 45.00 0.00 84.50 7.00$      0.19$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 77.00 0.00 127.00 9.00$      0.20$      

Average 27.26 93.43 6.41$     0.24$     
Combined Average 28.52 97.75 6.61$     0.23$     

AM Peak Period:  5:30 am to 8:59 am

FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 26.50 8.00 37.00 0.00 77.50 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 22.50 8.00 37.00 0.00 77.50 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 79.00 6.00 44.00 0.00 141.23 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 52.50 38.00 0.00 108.50 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 23.33 11.00 0.00 60.33 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 52.50 9.00 0.00 69.50 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 23.33 10.00 0.00 49.33 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 32.50 5.00 20.00 0.00 71.50 6.75$      0.34$      
Capitol 5032.18 1.00 22.30 23.30 20.00 105.00 55.00 0.00 180.00 6.75$      0.29$      
Gilroy 5125.06 0.40 1.20 47.10 48.70 8.00 120.00 8.00 89.00 0.00 225.00 10.75$    0.22$      

 
Average: 22.83 106.04 6.75$      0.30$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 17.50 37.00 0.00 60.50 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 21.00 19.00 5.28 40.00 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 52.50 20.00 0.00 86.50 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 52.50 20.00 0.00 88.50 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 30.00 3.00 0.00 57.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 64.50 11.00 9.00 0.00 104.50 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 23.33 8.00 0.00 53.33 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 52.50 34.00 0.00 106.50 4.75$      0.30$      

Average 10.32 66.08 3.71$     0.36$     
Combined Average 16.57 86.06 5.23$     0.33$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 26.50 8.00 37.00 0.00 77.50 9.00$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 22.50 8.00 37.00 0.00 77.50 9.00$      0.29$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 79.00 6.00 44.00 0.00 141.23 9.00$      0.34$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 52.50 38.00 0.00 108.50 7.00$      0.32$      
Hillsdale 6084 1.30 9.80 11.10 26.00 23.33 11.00 0.00 60.33 5.00$      0.45$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 52.50 9.00 0.00 69.50 3.00$      0.68$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 23.33 10.00 0.00 49.33 3.00$      0.32$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 32.50 5.00 20.00 0.00 71.50 7.00$      0.36$      
Capitol 5032.18 1.00 22.30 23.30 20.00 105.00 55.00 0.00 180.00 7.00$      0.30$      
Gilroy 5125.06 0.40 1.20 47.10 48.70 8.00 120.00 8.00 89.00 0.00 225.00 11.00$    0.23$      

 
Average: 22.83 106.04 7.00$      0.31$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 17.50 37.00 0.00 60.50 7.00$      0.23$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 21.00 19.00 5.28 40.00 6.12$      0.42$      
Hayward Park 6075 0.70 11.00 11.70 14.00 52.50 20.00 0.00 86.50 5.00$      0.43$      
Hayward Park 6066 0.80 11.00 11.80 16.00 52.50 20.00 0.00 88.50 5.00$      0.42$      
Menlo Park 6115 1.20 1.20 2.40 24.00 30.00 3.00 0.00 57.00 3.00$      1.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 64.50 11.00 9.00 0.00 104.50 5.00$      0.78$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 23.33 8.00 0.00 53.33 3.00$      0.42$      
Santa Clara 5057 1.00 14.60 15.60 20.00 52.50 34.00 0.00 106.50 5.00$      0.32$      

Average 10.32 66.08 3.91$     0.38$     
Combined Average 16.57 86.06 5.46$     0.34$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 23.00 8.00 59.00 0.00 96.00 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 19.00 8.00 59.00 0.00 96.00 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 61.50 6.00 69.00 0.00 148.70 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 52.50 63.00 0.00 133.50 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 23.33 33.00 0.00 82.33 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 52.50 27.00 0.00 87.50 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 52.50 18.00 0.00 86.50 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 1.00 4.90 5.90 20.00 70.00 16.00 0.00 106.00 2.75$      0.47$      
Gilroy 5125.06 0.40 1.20 29.70 31.30 8.00 85.00 8.00 50.00 0.00 151.00 6.75$      0.22$      

 
Average: 27.25 102.15 6.88$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 14.00 59.00 0.00 79.00 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 21.00 48.00 5.28 69.00 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 52.50 45.00 0.00 111.50 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 52.50 45.00 0.00 113.50 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 21.00 23.00 0.00 68.00 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 37.50 16.00 22.00 0.00 81.50 6.75$      0.35$      
Palo Alto 5130 1.10 17.40 18.50 22.00 17.50 22.00 0.00 61.50 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 64.50 11.00 27.00 0.00 122.50 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 17.50 14.00 0.00 53.50 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 9.00 0.00 59.00 2.75$      0.72$      

Average 22.77 81.90 6.06$     0.27$     
Combined Average 25.01 92.03 6.47$     0.26$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 23.00 8.00 59.00 0.00 96.00 11.00$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 19.00 8.00 59.00 0.00 96.00 11.00$    0.23$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 61.50 6.00 69.00 0.00 148.70 11.00$    0.25$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 52.50 63.00 0.00 133.50 9.00$      0.23$      
Hillsdale 6084 1.30 27.20 28.50 26.00 23.33 33.00 0.00 82.33 7.00$      0.25$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 52.50 27.00 0.00 87.50 5.00$      0.36$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 52.50 18.00 0.00 86.50 5.00$      0.53$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 1.00 4.90 5.90 20.00 70.00 16.00 0.00 106.00 3.00$      0.51$      
Gilroy 5125.06 0.40 1.20 29.70 31.30 8.00 85.00 8.00 50.00 0.00 151.00 7.00$      0.22$      

 
Average: 27.25 102.15 7.10$      0.26$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 14.00 59.00 0.00 79.00 9.00$      0.19$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 21.00 48.00 5.28 69.00 8.12$      0.26$      
Hayward Park 6075 0.70 28.40 29.10 14.00 52.50 45.00 0.00 111.50 7.00$      0.24$      
Hayward Park 6066 0.80 28.40 29.20 16.00 52.50 45.00 0.00 113.50 7.00$      0.24$      
Menlo Park 6115 1.20 18.60 19.80 24.00 21.00 23.00 0.00 68.00 5.00$      0.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 37.50 16.00 22.00 0.00 81.50 7.00$      0.36$      
Palo Alto 5130 1.10 17.40 18.50 22.00 17.50 22.00 0.00 61.50 5.00$      0.27$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 64.50 11.00 27.00 0.00 122.50 7.00$      0.44$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 17.50 14.00 0.00 53.50 5.00$      0.40$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 9.00 0.00 59.00 3.00$      0.79$      

Average 22.77 81.90 6.31$     0.28$     
Combined Average 25.01 92.03 6.71$     0.27$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE FARE INCREASE



        San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                          Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 102.06 102.06 106.04 106.04 102.15 102.15 103.42 103.42
PER TRIP Non-Minority 93.43 93.43 66.08 66.08 81.90 81.90 80.47 80.47
(minutes) Average 97.75 97.75 86.06 86.06 92.03 92.03 91.94 91.94

 
TOTAL COST Minority 6.60 7.03 6.75 7.13 6.88 7.30 6.74 7.15

PER TRIP Non-Minority 6.19 6.59 3.71 3.86 6.06 6.41 5.32 5.62
(in dollars) Average 6.39 6.81 5.23 5.49 6.47 6.86 6.03 6.39

 
COST PER MILE Minority 0.22 0.24 0.30 0.31 0.25 0.27 0.26 0.27

(in dollars) Non-Minority 0.23 0.24 0.36 0.37 0.27 0.28 0.28 0.30
Average 0.22 0.24 0.33 0.34 0.26 0.27 0.27 0.29

*Assumes 25 Cent Zone Fare Increase

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 6.4% 5.6% 6.2% 6.1%

Non- 6.5% 4.0% 5.8% 5.6%
Avg  6.5% 5.0% 6.0% 5.9%

Cost Per Mile Min 6.4% 5.6% 6.2% 6.0%
Non- 6.5% 4.0% 5.8% 5.2%
Avg  6.5% 4.7% 6.0% 5.6%

      Top Three Destinations
Existing & Proposed - FY2013 - $0.25 Zone Fare Increase

        AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2013 PROPOSED OPTION: AM PEAK PERIOD ZONE FARE INCREASE

1/13/2012



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 79.00 6.00 14.00 0.00 111.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 35.00 14.00 0.00 67.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 17.50 26.00 0.00 69.50 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 52.50 52.00 0.00 112.50 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 23.33 49.00 0.00 88.33 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 29.00 5.00 57.00 0.00 105.00 10.75$    0.22$      
Capitol 5032.18 1.00 52.40 53.40 20.00 70.00 98.00 0.00 188.00 10.75$    0.20$      
Gilroy 5125.06 0.40 1.20 77.20 78.80 8.00 85.00 8.00 132.00 0.00 233.00 14.75$    0.19$      

 
Average: 29.79 102.06 6.60$      0.22$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 23.33 23.00 5.28 46.33 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 70.00 43.00 0.00 127.00 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 70.00 43.00 0.00 129.00 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 30.00 40.00 0.00 94.00 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 37.50 16.00 37.00 0.00 96.50 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 17.50 37.00 0.00 76.50 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 64.50 11.00 52.00 0.00 147.50 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 17.50 45.00 0.00 84.50 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 77.00 0.00 127.00 8.75$      0.19$      

Average 27.26 93.43 6.19$     0.23$     
Combined Average 28.52 97.75 6.39$     0.22$     

AM Peak Period:  5:30 am to 8:59 am

FY 2013 PROPOSED OPTION: AM PEAK PERIOD ZONE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 79.00 6.00 14.00 0.00 111.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 35.00 14.00 0.00 67.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 17.50 26.00 0.00 69.50 5.00$      0.23$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 52.50 52.00 0.00 112.50 7.25$      0.21$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 23.33 49.00 0.00 88.33 7.25$      0.18$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 29.00 5.00 57.00 0.00 105.00 11.50$    0.23$      
Capitol 5032.18 1.00 52.40 53.40 20.00 70.00 98.00 0.00 188.00 11.75$    0.22$      
Gilroy 5125.06 0.40 1.20 77.20 78.80 8.00 85.00 8.00 132.00 0.00 233.00 16.00$    0.20$      

 
Average: 29.79 102.06 7.03$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 23.33 23.00 5.28 46.33 6.12$      0.31$      
Hayward Park 6075 0.70 19.10 19.80 14.00 70.00 43.00 0.00 127.00 5.00$      0.25$      
Hayward Park 6066 0.80 19.10 19.90 16.00 70.00 43.00 0.00 129.00 5.00$      0.25$      
Menlo Park 6115 1.20 28.90 30.10 24.00 30.00 40.00 0.00 94.00 7.25$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 37.50 16.00 37.00 0.00 96.50 9.25$      0.29$      
Palo Alto 5130 1.10 30.10 31.20 22.00 17.50 37.00 0.00 76.50 7.25$      0.23$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 64.50 11.00 52.00 0.00 147.50 9.25$      0.25$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 17.50 45.00 0.00 84.50 7.25$      0.19$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 77.00 0.00 127.00 9.50$      0.21$      

Average 27.26 93.43 6.59$     0.24$     
Combined Average 28.52 97.75 6.81$     0.24$     

AM Peak Period:  5:30 am to 8:59 am

FY 2013 PROPOSED OPTION: AM PEAK PERIOD ZONE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 26.50 8.00 37.00 0.00 77.50 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 22.50 8.00 37.00 0.00 77.50 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 79.00 6.00 44.00 0.00 141.23 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 52.50 38.00 0.00 108.50 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 23.33 11.00 0.00 60.33 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 52.50 9.00 0.00 69.50 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 23.33 10.00 0.00 49.33 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 32.50 5.00 20.00 0.00 71.50 6.75$      0.34$      
Capitol 5032.18 1.00 22.30 23.30 20.00 105.00 55.00 0.00 180.00 6.75$      0.29$      
Gilroy 5125.06 0.40 1.20 47.10 48.70 8.00 120.00 8.00 89.00 0.00 225.00 10.75$    0.22$      

 
Average: 22.83 106.04 6.75$      0.30$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 17.50 37.00 0.00 60.50 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 21.00 19.00 5.28 40.00 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 52.50 20.00 0.00 86.50 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 52.50 20.00 0.00 88.50 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 30.00 3.00 0.00 57.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 64.50 11.00 9.00 0.00 104.50 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 23.33 8.00 0.00 53.33 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 52.50 34.00 0.00 106.50 4.75$      0.30$      

Average 10.32 66.08 3.71$     0.36$     
Combined Average 16.57 86.06 5.23$     0.33$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD ZONE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 26.50 8.00 37.00 0.00 77.50 9.25$      0.29$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 22.50 8.00 37.00 0.00 77.50 9.25$      0.29$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 79.00 6.00 44.00 0.00 141.23 9.25$      0.34$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 52.50 38.00 0.00 108.50 7.25$      0.33$      
Hillsdale 6084 1.30 9.80 11.10 26.00 23.33 11.00 0.00 60.33 5.00$      0.45$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 52.50 9.00 0.00 69.50 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 23.33 10.00 0.00 49.33 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 32.50 5.00 20.00 0.00 71.50 7.00$      0.36$      
Capitol 5032.18 1.00 22.30 23.30 20.00 105.00 55.00 0.00 180.00 7.25$      0.31$      
Gilroy 5125.06 0.40 1.20 47.10 48.70 8.00 120.00 8.00 89.00 0.00 225.00 11.50$    0.24$      

 
Average: 22.83 106.04 7.13$      0.31$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 17.50 37.00 0.00 60.50 7.25$      0.24$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 21.00 19.00 5.28 40.00 6.12$      0.42$      
Hayward Park 6075 0.70 11.00 11.70 14.00 52.50 20.00 0.00 86.50 5.00$      0.43$      
Hayward Park 6066 0.80 11.00 11.80 16.00 52.50 20.00 0.00 88.50 5.00$      0.42$      
Menlo Park 6115 1.20 1.20 2.40 24.00 30.00 3.00 0.00 57.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 64.50 11.00 9.00 0.00 104.50 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 23.33 8.00 0.00 53.33 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 52.50 34.00 0.00 106.50 5.00$      0.32$      

Average 10.32 66.08 3.86$     0.37$     
Combined Average 16.57 86.06 5.49$     0.34$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD ZONE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 23.00 8.00 59.00 0.00 96.00 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 19.00 8.00 59.00 0.00 96.00 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 61.50 6.00 69.00 0.00 148.70 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 52.50 63.00 0.00 133.50 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 23.33 33.00 0.00 82.33 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 52.50 27.00 0.00 87.50 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 52.50 18.00 0.00 86.50 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 1.00 4.90 5.90 20.00 70.00 16.00 0.00 106.00 2.75$      0.47$      
Gilroy 5125.06 0.40 1.20 29.70 31.30 8.00 85.00 8.00 50.00 0.00 151.00 6.75$      0.22$      

 
Average: 27.25 102.15 6.88$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 14.00 59.00 0.00 79.00 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 21.00 48.00 5.28 69.00 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 52.50 45.00 0.00 111.50 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 52.50 45.00 0.00 113.50 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 21.00 23.00 0.00 68.00 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 37.50 16.00 22.00 0.00 81.50 6.75$      0.35$      
Palo Alto 5130 1.10 17.40 18.50 22.00 17.50 22.00 0.00 61.50 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 64.50 11.00 27.00 0.00 122.50 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 17.50 14.00 0.00 53.50 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 9.00 0.00 59.00 2.75$      0.72$      

Average 22.77 81.90 6.06$     0.27$     
Combined Average 25.01 92.03 6.47$     0.26$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD ZONE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 23.00 8.00 59.00 0.00 96.00 11.50$    0.23$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 19.00 8.00 59.00 0.00 96.00 11.50$    0.24$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 61.50 6.00 69.00 0.00 148.70 11.50$    0.26$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 52.50 63.00 0.00 133.50 9.50$      0.24$      
Hillsdale 6084 1.30 27.20 28.50 26.00 23.33 33.00 0.00 82.33 7.25$      0.25$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 52.50 27.00 0.00 87.50 5.00$      0.36$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 52.50 18.00 0.00 86.50 5.00$      0.53$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 1.00 4.90 5.90 20.00 70.00 16.00 0.00 106.00 2.75$      0.47$      
Gilroy 5125.06 0.40 1.20 29.70 31.30 8.00 85.00 8.00 50.00 0.00 151.00 7.00$      0.22$      

 
Average: 27.25 102.15 7.30$      0.27$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 14.00 59.00 0.00 79.00 9.50$      0.20$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 21.00 48.00 5.28 69.00 8.37$      0.26$      
Hayward Park 6075 0.70 28.40 29.10 14.00 52.50 45.00 0.00 111.50 7.25$      0.25$      
Hayward Park 6066 0.80 28.40 29.20 16.00 52.50 45.00 0.00 113.50 7.25$      0.25$      
Menlo Park 6115 1.20 18.60 19.80 24.00 21.00 23.00 0.00 68.00 5.00$      0.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 37.50 16.00 22.00 0.00 81.50 7.00$      0.36$      
Palo Alto 5130 1.10 17.40 18.50 22.00 17.50 22.00 0.00 61.50 5.00$      0.27$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 64.50 11.00 27.00 0.00 122.50 7.00$      0.44$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 17.50 14.00 0.00 53.50 5.00$      0.40$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 9.00 0.00 59.00 2.75$      0.72$      

Average 22.77 81.90 6.41$     0.28$     
Combined Average 25.01 92.03 6.86$     0.27$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD ZONE FARE INCREASE



        San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                          Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 102.06 102.06 106.04 106.04 102.15 102.15 103.42 103.42
PER TRIP Non-Minority 93.43 93.43 66.08 66.08 81.90 81.90 80.47 80.47
(minutes) Average 97.75 97.75 86.06 86.06 92.03 92.03 91.94 91.94

 
TOTAL COST Minority 6.60 7.23 6.75 7.38 6.88 7.53 6.74 7.38

PER TRIP Non-Minority 6.19 6.81 3.71 4.06 6.06 6.66 5.32 5.85
(in dollars) Average 6.39 7.02 5.23 5.72 6.47 7.09 6.03 6.61

 
COST PER MILE Minority 0.22 0.24 0.30 0.32 0.25 0.28 0.26 0.28

(in dollars) Non-Minority 0.23 0.25 0.36 0.39 0.27 0.29 0.28 0.31
Average 0.22 0.25 0.33 0.36 0.26 0.28 0.27 0.30

*Assumes 25 Cent Base Fare and Zone Increase

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 9.5% 9.3% 9.5% 9.4%

Non- 10.1% 9.4% 9.9% 9.9%
Avg  9.8% 9.3% 9.7% 9.6%

Cost Per Mile Min 9.5% 9.3% 9.5% 9.4%
Non- 10.1% 9.4% 9.9% 9.8%
Avg  9.8% 9.4% 9.7% 9.6%

      Top Three Destinations
Existing & Proposed - FY2013 - $0.25 Base & $0.25 Zone Fare Increase

        AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE AND ZONE FARE INCREASE

1/13/2012



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 79.00 6.00 14.00 0.00 111.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 35.00 14.00 0.00 67.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 17.50 26.00 0.00 69.50 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 52.50 52.00 0.00 112.50 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 23.33 49.00 0.00 88.33 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 29.00 5.00 57.00 0.00 105.00 10.75$    0.22$      
Capitol 5032.18 1.00 52.40 53.40 20.00 70.00 98.00 0.00 188.00 10.75$    0.20$      
Gilroy 5125.06 0.40 1.20 77.20 78.80 8.00 85.00 8.00 132.00 0.00 233.00 14.75$    0.19$      

 
Average: 29.79 102.06 6.60$      0.22$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 23.33 23.00 5.28 46.33 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 70.00 43.00 0.00 127.00 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 70.00 43.00 0.00 129.00 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 30.00 40.00 0.00 94.00 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 37.50 16.00 37.00 0.00 96.50 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 17.50 37.00 0.00 76.50 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 64.50 11.00 52.00 0.00 147.50 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 17.50 45.00 0.00 84.50 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 77.00 0.00 127.00 8.75$      0.19$      

Average 27.26 93.43 6.19$     0.23$     
Combined Average 28.52 97.75 6.39$     0.22$     

AM Peak Period:  5:30 am to 8:59 am

FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE AND ZONE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 79.00 6.00 14.00 0.00 111.23 5.00$      0.70$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 35.00 14.00 0.00 67.00 3.00$      0.29$      
Hillsdale 6084 1.30 20.30 21.60 26.00 17.50 26.00 0.00 69.50 5.25$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 52.50 52.00 0.00 112.50 7.50$      0.22$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 23.33 49.00 0.00 88.33 7.50$      0.19$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 29.00 5.00 57.00 0.00 105.00 11.75$    0.24$      
Capitol 5032.18 1.00 52.40 53.40 20.00 70.00 98.00 0.00 188.00 12.00$    0.22$      
Gilroy 5125.06 0.40 1.20 77.20 78.80 8.00 85.00 8.00 132.00 0.00 233.00 16.25$    0.21$      

 
Average: 29.79 102.06 7.23$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 23.33 23.00 5.28 46.33 6.37$      0.32$      
Hayward Park 6075 0.70 19.10 19.80 14.00 70.00 43.00 0.00 127.00 5.25$      0.27$      
Hayward Park 6066 0.80 19.10 19.90 16.00 70.00 43.00 0.00 129.00 5.25$      0.26$      
Menlo Park 6115 1.20 28.90 30.10 24.00 30.00 40.00 0.00 94.00 7.50$      0.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 37.50 16.00 37.00 0.00 96.50 9.50$      0.30$      
Palo Alto 5130 1.10 30.10 31.20 22.00 17.50 37.00 0.00 76.50 7.50$      0.24$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 64.50 11.00 52.00 0.00 147.50 9.50$      0.26$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 17.50 45.00 0.00 84.50 7.50$      0.20$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 77.00 0.00 127.00 9.75$      0.21$      

Average 27.26 93.43 6.81$     0.25$     
Combined Average 28.52 97.75 7.02$     0.25$     

AM Peak Period:  5:30 am to 8:59 am

FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE AND ZONE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 26.50 8.00 37.00 0.00 77.50 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 22.50 8.00 37.00 0.00 77.50 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 79.00 6.00 44.00 0.00 141.23 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 52.50 38.00 0.00 108.50 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 23.33 11.00 0.00 60.33 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 52.50 9.00 0.00 69.50 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 23.33 10.00 0.00 49.33 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 32.50 5.00 20.00 0.00 71.50 6.75$      0.34$      
Capitol 5032.18 1.00 22.30 23.30 20.00 105.00 55.00 0.00 180.00 6.75$      0.29$      
Gilroy 5125.06 0.40 1.20 47.10 48.70 8.00 120.00 8.00 89.00 0.00 225.00 10.75$    0.22$      

 
Average: 22.83 106.04 6.75$      0.30$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 17.50 37.00 0.00 60.50 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 21.00 19.00 5.28 40.00 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 52.50 20.00 0.00 86.50 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 52.50 20.00 0.00 88.50 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 30.00 3.00 0.00 57.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 64.50 11.00 9.00 0.00 104.50 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 23.33 8.00 0.00 53.33 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 52.50 34.00 0.00 106.50 4.75$      0.30$      

Average 10.32 66.08 3.71$     0.36$     
Combined Average 16.57 86.06 5.23$     0.33$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE AND ZONE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 26.50 8.00 37.00 0.00 77.50 9.50$      0.30$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 22.50 8.00 37.00 0.00 77.50 9.50$      0.30$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 79.00 6.00 44.00 0.00 141.23 9.50$      0.35$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 52.50 38.00 0.00 108.50 7.50$      0.35$      
Hillsdale 6084 1.30 9.80 11.10 26.00 23.33 11.00 0.00 60.33 5.25$      0.47$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 52.50 9.00 0.00 69.50 3.00$      0.68$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 23.33 10.00 0.00 49.33 3.00$      0.32$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 32.50 5.00 20.00 0.00 71.50 7.25$      0.37$      
Capitol 5032.18 1.00 22.30 23.30 20.00 105.00 55.00 0.00 180.00 7.50$      0.32$      
Gilroy 5125.06 0.40 1.20 47.10 48.70 8.00 120.00 8.00 89.00 0.00 225.00 11.75$    0.24$      

 
Average: 22.83 106.04 7.38$      0.32$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 17.50 37.00 0.00 60.50 7.50$      0.25$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 21.00 19.00 5.28 40.00 6.37$      0.43$      
Hayward Park 6075 0.70 11.00 11.70 14.00 52.50 20.00 0.00 86.50 5.25$      0.45$      
Hayward Park 6066 0.80 11.00 11.80 16.00 52.50 20.00 0.00 88.50 5.25$      0.44$      
Menlo Park 6115 1.20 1.20 2.40 24.00 30.00 3.00 0.00 57.00 3.00$      1.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 64.50 11.00 9.00 0.00 104.50 5.00$      0.78$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 23.33 8.00 0.00 53.33 3.00$      0.42$      
Santa Clara 5057 1.00 14.60 15.60 20.00 52.50 34.00 0.00 106.50 5.25$      0.34$      

Average 10.32 66.08 4.06$     0.39$     
Combined Average 16.57 86.06 5.72$     0.36$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE AND ZONE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 23.00 8.00 59.00 0.00 96.00 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 19.00 8.00 59.00 0.00 96.00 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 61.50 6.00 69.00 0.00 148.70 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 52.50 63.00 0.00 133.50 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 23.33 33.00 0.00 82.33 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 52.50 27.00 0.00 87.50 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 52.50 18.00 0.00 86.50 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 1.00 4.90 5.90 20.00 70.00 16.00 0.00 106.00 2.75$      0.47$      
Gilroy 5125.06 0.40 1.20 29.70 31.30 8.00 85.00 8.00 50.00 0.00 151.00 6.75$      0.22$      

 
Average: 27.25 102.15 6.88$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 14.00 59.00 0.00 79.00 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 21.00 48.00 5.28 69.00 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 52.50 45.00 0.00 111.50 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 52.50 45.00 0.00 113.50 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 21.00 23.00 0.00 68.00 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 37.50 16.00 22.00 0.00 81.50 6.75$      0.35$      
Palo Alto 5130 1.10 17.40 18.50 22.00 17.50 22.00 0.00 61.50 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 64.50 11.00 27.00 0.00 122.50 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 17.50 14.00 0.00 53.50 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 9.00 0.00 59.00 2.75$      0.72$      

Average 22.77 81.90 6.06$     0.27$     
Combined Average 25.01 92.03 6.47$     0.26$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE AND ZONE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 23.00 8.00 59.00 0.00 96.00 11.75$    0.24$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 19.00 8.00 59.00 0.00 96.00 11.75$    0.24$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 61.50 6.00 69.00 0.00 148.70 11.75$    0.27$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 52.50 63.00 0.00 133.50 9.75$      0.25$      
Hillsdale 6084 1.30 27.20 28.50 26.00 23.33 33.00 0.00 82.33 7.50$      0.26$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 52.50 27.00 0.00 87.50 5.25$      0.38$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 52.50 18.00 0.00 86.50 5.25$      0.55$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 1.00 4.90 5.90 20.00 70.00 16.00 0.00 106.00 3.00$      0.51$      
Gilroy 5125.06 0.40 1.20 29.70 31.30 8.00 85.00 8.00 50.00 0.00 151.00 7.25$      0.23$      

 
Average: 27.25 102.15 7.53$      0.28$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 14.00 59.00 0.00 79.00 9.75$      0.20$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 21.00 48.00 5.28 69.00 8.62$      0.27$      
Hayward Park 6075 0.70 28.40 29.10 14.00 52.50 45.00 0.00 111.50 7.50$      0.26$      
Hayward Park 6066 0.80 28.40 29.20 16.00 52.50 45.00 0.00 113.50 7.50$      0.26$      
Menlo Park 6115 1.20 18.60 19.80 24.00 21.00 23.00 0.00 68.00 5.25$      0.27$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 37.50 16.00 22.00 0.00 81.50 7.25$      0.37$      
Palo Alto 5130 1.10 17.40 18.50 22.00 17.50 22.00 0.00 61.50 5.25$      0.28$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 64.50 11.00 27.00 0.00 122.50 7.25$      0.46$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 17.50 14.00 0.00 53.50 5.25$      0.42$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 9.00 0.00 59.00 3.00$      0.79$      

Average 22.77 81.90 6.66$     0.29$     
Combined Average 25.01 92.03 7.09$     0.28$     

AM Peak Period:  5:30 am to 8:59 am

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: AM PEAK PERIOD BASE AND ZONE FARE INCREASE



        San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                          Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 64.89 64.89 64.36 64.36 71.65 71.65 66.97 66.97
PER TRIP Non-Minority 87.60 87.60 64.85 64.85 82.84 82.84 78.43 78.43
(minutes) Average 76.25 76.25 64.60 64.60 77.24 77.24 72.70 72.70

 
TOTAL COST Minority 4.05 4.20 5.00 5.20 5.93 6.10 4.99 5.17

PER TRIP Non-Minority 6.19 6.41 3.71 3.91 6.06 6.31 5.32 5.55
(in dollars) Average 5.12 5.31 4.36 4.56 5.99 6.21 5.16 5.36

 
COST PER MILE Minority 0.24 0.25 0.32 0.33 0.25 0.26 0.27 0.28

(in dollars) Non-Minority 0.23 0.24 0.36 0.38 0.27 0.28 0.28 0.30
Average 0.24 0.24 0.34 0.36 0.26 0.27 0.28 0.29

*Assumes 25 Cent Base Fare Increase
 

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 3.7% 4.0% 3.0% 3.5%

Non- 3.6% 5.4% 4.1% 4.2%
Avg  3.7% 4.6% 3.5% 3.9%

Cost Per Mile Min 3.7% 4.0% 3.0% 3.6%
Non- 3.6% 5.4% 4.1% 4.5%
Avg  3.7% 4.7% 3.6% 4.1%

      Top Three Destinations
Existing & Proposed - FY2013 - $0.25 Base Fare Increase

        AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE

1/13/2012



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 57.00 6.00 14.00 0.00 89.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 48.00 20.00 0.00 86.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 26.67 27.00 0.00 79.67 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 48.00 55.00 0.00 111.00 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 48.00 65.00 0.00 129.00 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 30.00 5.00 59.00 0.00 108.00 10.75$    0.22$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 64.89 4.05$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 21.82 27.00 5.28 48.82 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 48.00 39.00 0.00 101.00 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 48.00 39.00 0.00 103.00 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 21.82 38.00 0.00 83.82 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 38.46 16.00 38.00 0.00 98.46 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 18.46 38.00 0.00 78.46 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 60.00 11.00 55.00 0.00 146.00 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 18.46 46.00 0.00 86.46 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 74.00 0.00 124.00 8.75$      0.19$      

Average 27.26 87.60 6.19$     0.23$     
Combined Average 21.91 76.25 5.12$     0.24$     

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 57.00 6.00 14.00 0.00 89.23 5.00$      0.70$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 48.00 20.00 0.00 86.00 3.00$      0.29$      
Hillsdale 6084 1.30 20.30 21.60 26.00 26.67 27.00 0.00 79.67 5.00$      0.23$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 48.00 55.00 0.00 111.00 7.00$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 48.00 65.00 0.00 129.00 7.00$      0.18$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 30.00 5.00 59.00 0.00 108.00 11.00$    0.22$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 64.89 4.20$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 21.82 27.00 5.28 48.82 6.12$      0.31$      
Hayward Park 6075 0.70 19.10 19.80 14.00 48.00 39.00 0.00 101.00 5.00$      0.25$      
Hayward Park 6066 0.80 19.10 19.90 16.00 48.00 39.00 0.00 103.00 5.00$      0.25$      
Menlo Park 6115 1.20 28.90 30.10 24.00 21.82 38.00 0.00 83.82 7.00$      0.23$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 38.46 16.00 38.00 0.00 98.46 9.00$      0.28$      
Palo Alto 5130 1.10 30.10 31.20 22.00 18.46 38.00 0.00 78.46 7.00$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 60.00 11.00 55.00 0.00 146.00 9.00$      0.25$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 18.46 46.00 0.00 86.46 7.00$      0.19$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 74.00 0.00 124.00 9.00$      0.20$      

Average 27.26 87.60 6.41$     0.24$     
Combined Average 21.91 76.25 5.31$     0.24$     

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 27.46 8.00 35.00 0.00 76.46 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 23.46 8.00 35.00 0.00 76.46 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 69.00 6.00 46.00 0.00 133.23 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 30.00 30.00 0.00 78.00 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 24.00 11.00 0.00 61.00 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 48.00 8.00 0.00 64.00 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 48.00 17.00 0.00 81.00 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 33.46 5.00 21.00 0.00 73.46 6.75$      0.34$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 64.36 5.00$      0.32$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 18.46 35.00 0.00 59.46 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 24.00 15.00 5.28 39.00 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 60.00 22.00 0.00 96.00 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 60.00 22.00 0.00 98.00 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 48.00 3.00 0.00 75.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 60.00 11.00 8.00 0.00 99.00 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 24.00 8.00 0.00 54.00 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 30.00 14.00 0.00 64.00 4.75$      0.30$      

 
Average 10.32 64.85 3.71$      0.36$      
Combined Average 12.97 64.60 4.36$      0.34$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 27.46 8.00 35.00 0.00 76.46 9.00$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 23.46 8.00 35.00 0.00 76.46 9.00$      0.29$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 69.00 6.00 46.00 0.00 133.23 9.00$      0.34$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 30.00 30.00 0.00 78.00 7.00$      0.32$      
Hillsdale 6084 1.30 9.80 11.10 26.00 24.00 11.00 0.00 61.00 5.00$      0.45$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 48.00 8.00 0.00 64.00 3.00$      0.68$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 48.00 17.00 0.00 81.00 3.00$      0.32$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 33.46 5.00 21.00 0.00 73.46 7.00$      0.36$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 64.36 5.20$      0.33$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 18.46 35.00 0.00 59.46 7.00$      0.23$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 24.00 15.00 5.28 39.00 6.12$      0.42$      
Hayward Park 6075 0.70 11.00 11.70 14.00 60.00 22.00 0.00 96.00 5.00$      0.43$      
Hayward Park 6066 0.80 11.00 11.80 16.00 60.00 22.00 0.00 98.00 5.00$      0.42$      
Menlo Park 6115 1.20 1.20 2.40 24.00 48.00 3.00 0.00 75.00 3.00$      1.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 60.00 11.00 8.00 0.00 99.00 5.00$      0.78$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 24.00 8.00 0.00 54.00 3.00$      0.42$      
Santa Clara 5057 1.00 14.60 15.60 20.00 30.00 14.00 0.00 64.00 5.00$      0.32$      

 
Average 10.32 64.85 3.91$      0.38$      
Combined Average 12.97 64.60 4.56$      0.36$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 24.00 8.00 57.00 0.00 95.00 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 20.00 8.00 57.00 0.00 95.00 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 69.00 6.00 75.00 0.00 162.20 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 34.29 67.00 0.00 119.29 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 20.00 33.00 0.00 79.00 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 48.00 28.00 0.00 84.00 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 24.00 8.00 0.00 48.00 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 71.65 5.93$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 15.00 57.00 0.00 78.00 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 24.00 35.00 5.28 59.00 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 60.00 48.00 0.00 122.00 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 60.00 48.00 0.00 124.00 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 30.00 27.00 0.00 81.00 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 38.46 16.00 21.00 0.00 81.46 6.75$      0.35$      
Palo Alto 5130 1.10 17.40 18.50 22.00 18.46 21.00 0.00 61.46 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 60.00 11.00 28.00 0.00 119.00 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 18.46 12.00 0.00 52.46 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 0.00 0.00 50.00 2.75$      0.72$      

 
Average 22.77 82.84 6.06$      0.27$      
Combined Average 23.15 77.24 5.99$      0.26$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 24.00 8.00 57.00 0.00 95.00 11.00$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 20.00 8.00 57.00 0.00 95.00 11.00$    0.23$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 69.00 6.00 75.00 0.00 162.20 11.00$    0.25$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 34.29 67.00 0.00 119.29 9.00$      0.23$      
Hillsdale 6084 1.30 27.20 28.50 26.00 20.00 33.00 0.00 79.00 7.00$      0.25$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 48.00 28.00 0.00 84.00 5.00$      0.36$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 24.00 8.00 0.00 48.00 5.00$      0.53$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 71.65 6.10$      0.26$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 15.00 57.00 0.00 78.00 9.00$      0.19$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 24.00 35.00 5.28 59.00 8.12$      0.26$      
Hayward Park 6075 0.70 28.40 29.10 14.00 60.00 48.00 0.00 122.00 7.00$      0.24$      
Hayward Park 6066 0.80 28.40 29.20 16.00 60.00 48.00 0.00 124.00 7.00$      0.24$      
Menlo Park 6115 1.20 18.60 19.80 24.00 30.00 27.00 0.00 81.00 5.00$      0.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 38.46 16.00 21.00 0.00 81.46 7.00$      0.36$      
Palo Alto 5130 1.10 17.40 18.50 22.00 18.46 21.00 0.00 61.46 5.00$      0.27$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 60.00 11.00 28.00 0.00 119.00 7.00$      0.44$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 18.46 12.00 0.00 52.46 5.00$      0.40$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 0.00 0.00 50.00 3.00$      0.79$      

 
Average 22.77 82.84 6.31$      0.28$      
Combined Average 23.15 77.24 6.21$      0.27$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD BASE FARE INCREASE



        San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                          Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 64.89 64.89 64.36 64.36 71.65 71.65 66.97 66.97
PER TRIP Non-Minority 87.60 87.60 64.85 64.85 82.84 82.84 78.43 78.43
(minutes) Average 76.25 76.25 64.60 64.60 77.24 77.24 72.70 72.70

 
TOTAL COST Minority 4.05 4.25 5.00 5.25 5.93 6.33 4.99 5.28

PER TRIP Non-Minority 6.19 6.59 3.71 3.86 6.06 6.41 5.32 5.62
(in dollars) Average 5.12 5.42 4.36 4.56 5.99 6.37 5.16 5.45

 
COST PER MILE Minority 0.24 0.26 0.32 0.34 0.25 0.27 0.27 0.29

(in dollars) Non-Minority 0.23 0.24 0.36 0.37 0.27 0.28 0.28 0.30
Average 0.24 0.25 0.34 0.36 0.26 0.28 0.28 0.29

*Assumes 25 Cent Zone Fare Increase
 

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 4.9% 5.0% 6.8% 5.7%

Non- 6.5% 4.0% 5.8% 5.6%
Avg  5.9% 4.6% 6.3% 5.7%

Cost Per Mile Min 4.9% 5.0% 6.8% 5.5%
Non- 6.5% 4.0% 5.8% 5.2%
Avg  5.7% 4.5% 6.2% 5.4%

      Top Three Destinations
Existing & Proposed - FY2013 - $0.25 Zone Fare Increase

        AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2012 PROPOSED OPTION: PM PEAK PERIOD ZONE INCREASE

1/13/2012



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 57.00 6.00 14.00 0.00 89.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 48.00 20.00 0.00 86.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 26.67 27.00 0.00 79.67 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 48.00 55.00 0.00 111.00 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 48.00 65.00 0.00 129.00 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 30.00 5.00 59.00 0.00 108.00 10.75$    0.22$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 64.89 4.05$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 21.82 27.00 5.28 48.82 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 48.00 39.00 0.00 101.00 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 48.00 39.00 0.00 103.00 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 21.82 38.00 0.00 83.82 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 38.46 16.00 38.00 0.00 98.46 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 18.46 38.00 0.00 78.46 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 60.00 11.00 55.00 0.00 146.00 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 18.46 46.00 0.00 86.46 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 74.00 0.00 124.00 8.75$      0.19$      

Average 27.26 87.60 6.19$     0.23$     
Combined Average 21.91 76.25 5.12$     0.24$     

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

FY 2012 PROPOSED OPTION: PM PEAK PERIOD ZONE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 57.00 6.00 14.00 0.00 89.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 48.00 20.00 0.00 86.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 26.67 27.00 0.00 79.67 5.00$      0.23$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 48.00 55.00 0.00 111.00 7.25$      0.21$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 48.00 65.00 0.00 129.00 7.25$      0.18$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 30.00 5.00 59.00 0.00 108.00 11.50$    0.23$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 64.89 4.25$      0.26$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 21.82 27.00 5.28 48.82 6.12$      0.31$      
Hayward Park 6075 0.70 19.10 19.80 14.00 48.00 39.00 0.00 101.00 5.00$      0.25$      
Hayward Park 6066 0.80 19.10 19.90 16.00 48.00 39.00 0.00 103.00 5.00$      0.25$      
Menlo Park 6115 1.20 28.90 30.10 24.00 21.82 38.00 0.00 83.82 7.25$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 38.46 16.00 38.00 0.00 98.46 9.25$      0.29$      
Palo Alto 5130 1.10 30.10 31.20 22.00 18.46 38.00 0.00 78.46 7.25$      0.23$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 60.00 11.00 55.00 0.00 146.00 9.25$      0.25$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 18.46 46.00 0.00 86.46 7.25$      0.19$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 74.00 0.00 124.00 9.50$      0.21$      

Average 27.26 87.60 6.59$     0.24$     
Combined Average 21.91 76.25 5.42$     0.25$     

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

FY 2012 PROPOSED OPTION: PM PEAK PERIOD ZONE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 27.46 8.00 35.00 0.00 76.46 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 23.46 8.00 35.00 0.00 76.46 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 69.00 6.00 46.00 0.00 133.23 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 30.00 30.00 0.00 78.00 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 24.00 11.00 0.00 61.00 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 48.00 8.00 0.00 64.00 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 48.00 17.00 0.00 81.00 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 33.46 5.00 21.00 0.00 73.46 6.75$      0.34$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 64.36 5.00$      0.32$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 18.46 35.00 0.00 59.46 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 24.00 15.00 5.28 39.00 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 60.00 22.00 0.00 96.00 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 60.00 22.00 0.00 98.00 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 48.00 3.00 0.00 75.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 60.00 11.00 8.00 0.00 99.00 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 24.00 8.00 0.00 54.00 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 30.00 14.00 0.00 64.00 4.75$      0.30$      

 
Average 10.32 64.85 3.71$      0.36$      
Combined Average 12.97 64.60 4.36$      0.34$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD ZONE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 27.46 8.00 35.00 0.00 76.46 9.25$      0.29$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 23.46 8.00 35.00 0.00 76.46 9.25$      0.29$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 69.00 6.00 46.00 0.00 133.23 9.25$      0.34$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 30.00 30.00 0.00 78.00 7.25$      0.33$      
Hillsdale 6084 1.30 9.80 11.10 26.00 24.00 11.00 0.00 61.00 5.00$      0.45$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 48.00 8.00 0.00 64.00 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 48.00 17.00 0.00 81.00 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 33.46 5.00 21.00 0.00 73.46 7.00$      0.36$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 64.36 5.25$      0.34$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 18.46 35.00 0.00 59.46 7.25$      0.24$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 24.00 15.00 5.28 39.00 6.12$      0.42$      
Hayward Park 6075 0.70 11.00 11.70 14.00 60.00 22.00 0.00 96.00 5.00$      0.43$      
Hayward Park 6066 0.80 11.00 11.80 16.00 60.00 22.00 0.00 98.00 5.00$      0.42$      
Menlo Park 6115 1.20 1.20 2.40 24.00 48.00 3.00 0.00 75.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 60.00 11.00 8.00 0.00 99.00 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 24.00 8.00 0.00 54.00 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 30.00 14.00 0.00 64.00 5.00$      0.32$      

 
Average 10.32 64.85 3.86$      0.37$      
Combined Average 12.97 64.60 4.56$      0.36$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD ZONE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 24.00 8.00 57.00 0.00 95.00 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 20.00 8.00 57.00 0.00 95.00 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 69.00 6.00 75.00 0.00 162.20 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 34.29 67.00 0.00 119.29 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 20.00 33.00 0.00 79.00 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 48.00 28.00 0.00 84.00 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 24.00 8.00 0.00 48.00 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 71.65 5.93$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 15.00 57.00 0.00 78.00 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 24.00 35.00 5.28 59.00 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 60.00 48.00 0.00 122.00 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 60.00 48.00 0.00 124.00 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 30.00 27.00 0.00 81.00 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 38.46 16.00 21.00 0.00 81.46 6.75$      0.35$      
Palo Alto 5130 1.10 17.40 18.50 22.00 18.46 21.00 0.00 61.46 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 60.00 11.00 28.00 0.00 119.00 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 18.46 12.00 0.00 52.46 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 0.00 0.00 50.00 2.75$      0.72$      

 
Average 22.77 82.84 6.06$      0.27$      
Combined Average 23.15 77.24 5.99$      0.26$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD ZONE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 24.00 8.00 57.00 0.00 95.00 11.50$    0.23$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 20.00 8.00 57.00 0.00 95.00 11.50$    0.24$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 69.00 6.00 75.00 0.00 162.20 11.50$    0.26$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 34.29 67.00 0.00 119.29 9.50$      0.24$      
Hillsdale 6084 1.30 27.20 28.50 26.00 20.00 33.00 0.00 79.00 7.25$      0.25$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 48.00 28.00 0.00 84.00 5.00$      0.36$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 24.00 8.00 0.00 48.00 5.00$      0.53$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 71.65 6.33$      0.27$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 15.00 57.00 0.00 78.00 9.50$      0.20$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 24.00 35.00 5.28 59.00 8.37$      0.26$      
Hayward Park 6075 0.70 28.40 29.10 14.00 60.00 48.00 0.00 122.00 7.25$      0.25$      
Hayward Park 6066 0.80 28.40 29.20 16.00 60.00 48.00 0.00 124.00 7.25$      0.25$      
Menlo Park 6115 1.20 18.60 19.80 24.00 30.00 27.00 0.00 81.00 5.00$      0.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 38.46 16.00 21.00 0.00 81.46 7.00$      0.36$      
Palo Alto 5130 1.10 17.40 18.50 22.00 18.46 21.00 0.00 61.46 5.00$      0.27$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 60.00 11.00 28.00 0.00 119.00 7.00$      0.44$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 18.46 12.00 0.00 52.46 5.00$      0.40$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 0.00 0.00 50.00 2.75$      0.72$      

 
Average 22.77 82.84 6.41$      0.28$      
Combined Average 23.15 77.24 6.37$      0.28$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2012 PROPOSED OPTION: PM PEAK PERIOD ZONE INCREASE



        San Francisco                        San Jose- 
CRITERIA Stations             4th & King          Palo Alto                          Diridon

    
Existing Proposed* Existing Proposed* Existing Proposed* Existing Proposed*

TOTAL TIME Minority 64.89 64.89 64.36 64.36 71.65 71.65 66.97 66.97
PER TRIP Non-Minority 87.60 87.60 64.85 64.85 82.84 82.84 78.43 78.43
(minutes) Average 76.25 76.25 64.60 64.60 77.24 77.24 72.70 72.70

 
TOTAL COST Minority 4.05 4.40 5.00 5.45 5.93 6.50 4.99 5.45

PER TRIP Non-Minority 6.19 6.81 3.71 4.06 6.06 6.66 5.32 5.85
(in dollars) Average 5.12 5.61 4.36 4.76 5.99 6.58 5.16 5.65

 
COST PER MILE Minority 0.24 0.27 0.32 0.35 0.25 0.28 0.27 0.30

(in dollars) Non-Minority 0.23 0.25 0.36 0.39 0.27 0.29 0.28 0.31
Average 0.24 0.26 0.34 0.37 0.26 0.28 0.28 0.30

*Assumes 25 Cent Base and Zone Fare Increase
 

COMPARISON Total Time - Min  0.0% 0.0% 0.0% 0.0%
Non-  0.0% 0.0% 0.0% 0.0%

Existing to Avg 0.0% 0.0% 0.0% 0.0%
Proposed
Minoritiy/Non Total Cost Min 8.6% 9.0% 9.7% 9.2%

Non- 10.1% 9.4% 9.9% 9.9%
Avg  9.5% 9.2% 9.8% 9.5%

Cost Per Mile Min 8.6% 9.0% 9.7% 9.1%
Non- 10.1% 9.4% 9.9% 9.8%
Avg  9.3% 9.2% 9.8% 9.4%

      Top Three Destinations
Existing & Proposed - FY2013 - $0.25 Base & $0.25 Zone Fare Increase

        AVERAGE

Caltrain Title VI Input - QUALITY OF SERVICE 
FY 2013 PROPOSED OPTION: PM PEAK PERIOD BASE AND ZONE FARE INCREASE

1/13/2012



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 57.00 6.00 14.00 0.00 89.23 4.75$      0.67$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 48.00 20.00 0.00 86.00 2.75$      0.27$      
Hillsdale 6084 1.30 20.30 21.60 26.00 26.67 27.00 0.00 79.67 4.75$      0.22$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 48.00 55.00 0.00 111.00 6.75$      0.20$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 48.00 65.00 0.00 129.00 6.75$      0.17$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 30.00 5.00 59.00 0.00 108.00 10.75$    0.22$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 64.89 4.05$      0.24$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 21.82 27.00 5.28 48.82 5.87$      0.30$      
Hayward Park 6075 0.70 19.10 19.80 14.00 48.00 39.00 0.00 101.00 4.75$      0.24$      
Hayward Park 6066 0.80 19.10 19.90 16.00 48.00 39.00 0.00 103.00 4.75$      0.24$      
Menlo Park 6115 1.20 28.90 30.10 24.00 21.82 38.00 0.00 83.82 6.75$      0.22$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 38.46 16.00 38.00 0.00 98.46 8.75$      0.27$      
Palo Alto 5130 1.10 30.10 31.20 22.00 18.46 38.00 0.00 78.46 6.75$      0.22$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 60.00 11.00 55.00 0.00 146.00 8.75$      0.24$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 18.46 46.00 0.00 86.46 6.75$      0.18$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 74.00 0.00 124.00 8.75$      0.19$      

Average 27.26 87.60 6.19$     0.23$     
Combined Average 21.91 76.25 5.12$     0.24$     

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

FY 2013 PROPOSED OPTION: PM PEAK PERIOD BASE AND ZONE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Downtown San Francisco @ 4th & King
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 0.00 1.55 6.00 9.00 8.00 0.00 0.00 23.00 2.00$      1.29$      
4th & King 176.01 0.50 0.80 0.00 1.30 10.00 5.00 8.00 0.00 0.00 23.00 2.00$      1.54$      
Bayshore 233 0.61 1.30 5.20 7.11 12.23 57.00 6.00 14.00 0.00 89.23 5.00$      0.70$      

San Mateo   
South San Francisco 6023 0.90 9.30 10.20 18.00 48.00 20.00 0.00 86.00 3.00$      0.29$      
Hillsdale 6084 1.30 20.30 21.60 26.00 26.67 27.00 0.00 79.67 5.25$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 34.10 34.50 8.00 48.00 55.00 0.00 111.00 7.50$      0.22$      
Sunnyvale 5088 0.80 38.80 39.60 16.00 48.00 65.00 0.00 129.00 7.50$      0.19$      
San Jose Diridon 5021.02 0.70 1.60 47.50 49.80 14.00 30.00 5.00 59.00 0.00 108.00 11.75$    0.24$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 16.57 64.89 4.40$      0.27$      

Non Minority

San Francisco
4th & King 607 0.30 0.00 0.30 6.00 0.00 0.00 0.00 6.00 -$        -$        

San Mateo
San Mateo 6057 17.60 2.20 19.80 0.00 21.82 27.00 5.28 48.82 6.37$      0.32$      
Hayward Park 6075 0.70 19.10 19.80 14.00 48.00 39.00 0.00 101.00 5.25$      0.27$      
Hayward Park 6066 0.80 19.10 19.90 16.00 48.00 39.00 0.00 103.00 5.25$      0.26$      
Menlo Park 6115 1.20 28.90 30.10 24.00 21.82 38.00 0.00 83.82 7.50$      0.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 30.10 32.10 6.00 38.46 16.00 38.00 0.00 98.46 9.50$      0.30$      
Palo Alto 5130 1.10 30.10 31.20 22.00 18.46 38.00 0.00 78.46 7.50$      0.24$      
San Antonio 5106 1.00 1.40 34.10 36.50 20.00 60.00 11.00 55.00 0.00 146.00 9.50$      0.26$      
Mountain View 5092.02 1.10 36.10 37.20 22.00 18.46 46.00 0.00 86.46 7.50$      0.20$      
Santa Clara 5057 1.00 44.70 45.70 20.00 30.00 74.00 0.00 124.00 9.75$      0.21$      

Average 27.26 87.60 6.81$     0.25$     
Combined Average 21.91 76.25 5.61$     0.26$     

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

FY 2013 PROPOSED OPTION: PM PEAK PERIOD BASE AND ZONE FARE INCREASE
Caltrain - Quality of Service



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 27.46 8.00 35.00 0.00 76.46 8.75$      0.28$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 23.46 8.00 35.00 0.00 76.46 8.75$      0.28$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 69.00 6.00 46.00 0.00 133.23 8.75$      0.33$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 30.00 30.00 0.00 78.00 6.75$      0.31$      
Hillsdale 6084 1.30 9.80 11.10 26.00 24.00 11.00 0.00 61.00 4.75$      0.43$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 48.00 8.00 0.00 64.00 2.75$      0.63$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 48.00 17.00 0.00 81.00 2.75$      0.29$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 33.46 5.00 21.00 0.00 73.46 6.75$      0.34$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 64.36 5.00$      0.32$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 18.46 35.00 0.00 59.46 6.75$      0.22$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 24.00 15.00 5.28 39.00 5.87$      0.40$      
Hayward Park 6075 0.70 11.00 11.70 14.00 60.00 22.00 0.00 96.00 4.75$      0.41$      
Hayward Park 6066 0.80 11.00 11.80 16.00 60.00 22.00 0.00 98.00 4.75$      0.40$      
Menlo Park 6115 1.20 1.20 2.40 24.00 48.00 3.00 0.00 75.00 2.75$      1.15$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 60.00 11.00 8.00 0.00 99.00 4.75$      0.74$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 24.00 8.00 0.00 54.00 2.75$      0.39$      
Santa Clara 5057 1.00 14.60 15.60 20.00 30.00 14.00 0.00 64.00 4.75$      0.30$      

 
Average 10.32 64.85 3.71$      0.36$      
Combined Average 12.97 64.60 4.36$      0.34$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: PM PEAK PERIOD BASE AND ZONE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: Palo Alto Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 30.10 31.65 6.00 27.46 8.00 35.00 0.00 76.46 9.50$      0.30$      
4th & King 176.01 0.50 0.80 30.10 31.40 10.00 23.46 8.00 35.00 0.00 76.46 9.50$      0.30$      
Bayshore 233 0.61 1.30 24.90 26.81 12.23 69.00 6.00 46.00 0.00 133.23 9.50$      0.35$      

San Mateo   
South San Francisco 6023 0.90 20.80 21.70 18.00 30.00 30.00 0.00 78.00 7.50$      0.35$      
Hillsdale 6084 1.30 9.80 11.10 26.00 24.00 11.00 0.00 61.00 5.25$      0.47$      

Santa Clara
San Antonio 5094.04 0.40 4.00 4.40 8.00 48.00 8.00 0.00 64.00 3.00$      0.68$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 48.00 17.00 0.00 81.00 3.00$      0.32$      
San Jose Diridon 5021.02 0.70 1.60 17.40 19.70 14.00 33.46 5.00 21.00 0.00 73.46 7.25$      0.37$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 15.63 64.36 5.45$      0.35$      

Non Minority

San Francisco
4th & King 607 0.30 30.10 30.40 6.00 18.46 35.00 0.00 59.46 7.50$      0.25$      

San Mateo
San Mateo 6057 12.50 2.20 14.70 0.00 24.00 15.00 5.28 39.00 6.37$      0.43$      
Hayward Park 6075 0.70 11.00 11.70 14.00 60.00 22.00 0.00 96.00 5.25$      0.45$      
Hayward Park 6066 0.80 11.00 11.80 16.00 60.00 22.00 0.00 98.00 5.25$      0.44$      
Menlo Park 6115 1.20 1.20 2.40 24.00 48.00 3.00 0.00 75.00 3.00$      1.25$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 0.00 2.00 6.00 20.00 16.00 0.00 0.00 42.00 -$        -$        
Palo Alto 5130 1.10 0.00 1.10 22.00 0.00 0.00 0.00 22.00 -$        -$        
San Antonio 5106 1.00 1.40 4.00 6.40 20.00 60.00 11.00 8.00 0.00 99.00 5.00$      0.78$      
Mountain View 5092.02 1.10 6.00 7.10 22.00 24.00 8.00 0.00 54.00 3.00$      0.42$      
Santa Clara 5057 1.00 14.60 15.60 20.00 30.00 14.00 0.00 64.00 5.25$      0.34$      

 
Average 10.32 64.85 4.06$      0.39$      
Combined Average 12.97 64.60 4.76$      0.37$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: PM PEAK PERIOD BASE AND ZONE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

EXISTING
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 24.00 8.00 57.00 0.00 95.00 10.75$    0.22$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 20.00 8.00 57.00 0.00 95.00 10.75$    0.22$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 69.00 6.00 75.00 0.00 162.20 10.75$    0.24$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 34.29 67.00 0.00 119.29 8.75$      0.22$      
Hillsdale 6084 1.30 27.20 28.50 26.00 20.00 33.00 0.00 79.00 6.75$      0.24$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 48.00 28.00 0.00 84.00 4.75$      0.34$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 24.00 8.00 0.00 48.00 4.75$      0.50$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 71.65 5.93$      0.25$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 15.00 57.00 0.00 78.00 8.75$      0.18$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 24.00 35.00 5.28 59.00 7.87$      0.25$      
Hayward Park 6075 0.70 28.40 29.10 14.00 60.00 48.00 0.00 122.00 6.75$      0.23$      
Hayward Park 6066 0.80 28.40 29.20 16.00 60.00 48.00 0.00 124.00 6.75$      0.23$      
Menlo Park 6115 1.20 18.60 19.80 24.00 30.00 27.00 0.00 81.00 4.75$      0.24$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 38.46 16.00 21.00 0.00 81.46 6.75$      0.35$      
Palo Alto 5130 1.10 17.40 18.50 22.00 18.46 21.00 0.00 61.46 4.75$      0.26$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 60.00 11.00 28.00 0.00 119.00 6.75$      0.43$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 18.46 12.00 0.00 52.46 4.75$      0.38$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 0.00 0.00 50.00 2.75$      0.72$      

 
Average 22.77 82.84 6.06$      0.27$      
Combined Average 23.15 77.24 5.99$      0.26$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: PM PEAK PERIOD BASE AND ZONE FARE INCREASE



Comparison of Minority and Non Minority
Census Tracts to the Top Three Destinations

PROPOSED
Origin Destination: San Jose Diridon Station
County Census Tract Miles Time In Minutes Cost

Walk Bus/LRT Train Drive Total Walk Wait Bus/LRT Train Drive Total Total Per Miles
Minority

San Francisco
4th & King 117 0.30 1.25 47.50 49.05 6.00 24.00 8.00 57.00 0.00 95.00 11.75$    0.24$      
4th & King 176.01 0.50 0.80 47.50 48.80 10.00 20.00 8.00 57.00 0.00 95.00 11.75$    0.24$      
Bayshore 233 0.61 1.30 42.30 44.21 12.20 69.00 6.00 75.00 0.00 162.20 11.75$    0.27$      

San Mateo   
South San Francisco 6023 0.90 38.20 39.10 18.00 34.29 67.00 0.00 119.29 9.75$      0.25$      
Hillsdale 6084 1.30 27.20 28.50 26.00 20.00 33.00 0.00 79.00 7.50$      0.26$      

Santa Clara
San Antonio 5094.04 0.40 13.40 13.80 8.00 48.00 28.00 0.00 84.00 5.25$      0.38$      
Sunnyvale 5088 0.80 8.70 9.50 16.00 24.00 8.00 0.00 48.00 5.25$      0.55$      
San Jose Diridon 5021.02 0.70 1.60 0.00 2.30 14.00 15.00 5.00 0.00 0.00 34.00 2.00$      0.87$      
Capitol 5032.18 - - - - - - - - - - - - -
Gilroy 5125.06 - - - - - - - - - - - - -

 
Average: 23.53 71.65 6.50$      0.28$      

Non Minority

San Francisco
4th & King 607 0.30 47.50 47.80 6.00 15.00 57.00 0.00 78.00 9.75$      0.20$      

San Mateo
San Mateo 6057 29.60 2.20 31.80 0.00 24.00 35.00 5.28 59.00 8.62$      0.27$      
Hayward Park 6075 0.70 28.40 29.10 14.00 60.00 48.00 0.00 122.00 7.50$      0.26$      
Hayward Park 6066 0.80 28.40 29.20 16.00 60.00 48.00 0.00 124.00 7.50$      0.26$      
Menlo Park 6115 1.20 18.60 19.80 24.00 30.00 27.00 0.00 81.00 5.25$      0.27$      

0.00 0.00 0.00    
Santa Clara
Palo Alto 5116.08 0.30 1.70 17.40 19.40 6.00 38.46 16.00 21.00 0.00 81.46 7.25$      0.37$      
Palo Alto 5130 1.10 17.40 18.50 22.00 18.46 21.00 0.00 61.46 5.25$      0.28$      
San Antonio 5106 1.00 1.40 13.40 15.80 20.00 60.00 11.00 28.00 0.00 119.00 7.25$      0.46$      
Mountain View 5092.02 1.10 11.40 12.50 22.00 18.46 12.00 0.00 52.46 5.25$      0.42$      
Santa Clara 5057 1.00 2.80 3.80 20.00 30.00 0.00 0.00 50.00 3.00$      0.79$      

 
Average 22.77 82.84 6.66$      0.29$      
Combined Average 23.15 77.24 6.58$      0.28$      

PM Peak Period:  3:00 pm to 6:59 pm 
Analysis for Capitol and Gilroy not included as Caltrain does not provide northbound peak service.

Caltrain - Quality of Service
FY 2013 PROPOSED OPTION: PM PEAK PERIOD BASE AND ZONE FARE INCREASE
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Caltrain Public hearing & Meetings Notices   

Notice 
Description  

Ad Description  
Publication 

dates  

Newspaper Name    DISPATCH 

NOTICE OF 
HEARING 

CALTRAIN CMTY MEETINGS & HEARING 
(ENGLISH) 

01/13/12, 
01/17/12 

              

Newspaper Name    EL REPORTERO NEWSPAPER 

NOTICE OF 
HEARING CALTRAIN CMTY MEETINGS & HEARING 01/11/12, 

01/18/12 

              

Newspaper Name    SAN FRANCISCO DAILY JOURNAL 

NOTICE OF 
HEARING 

CALTRAIN CMTY MEETINGS & HEARING 
(ENGLISH) 

01/11/12, 
01/17/12 

              

Newspaper Name    SAN JOSE POST-RECORD 

NOTICE OF 
HEARING 

CALTRAIN CMTY MEETINGS & HEARING 
(ENGLISH) 

01/11/12, 
01/17/12 

              

Newspaper Name    SAN MATEO DAILY JOURNAL 

NOTICE OF 
HEARING 

CALTRAIN CMTY MEETINGS & HEARING 
(ENGLISH) 

01/11/12, 
01/17/12 
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CALTRAIN 
PUBLIC HEARING & MEETINGS NOTICE 

 
Proposed Changes to Codified Tariff 

 
Public Hearing 
 
The Peninsula Corridor Joint Powers Board will hold a public hearing and take public comment on proposed 
adjustments to its Codified Tariff effective July 1, 2012. 
 
Proposals to be considered include: 

A. Additional Regional Clipper® Implementation Measures 
- Increasing the cost of paper One-way and Zone Upgrade tickets by up to 25 cents per zone and 

Day passes by up to 50 cents per zone.  Note: The cost of a One-way ride will remain the same for 
those using a Clipper card.  Monthly Pass prices will remain the same. 

- Elimination of the 8-ride Ticket. 
B. Go Pass 

- Increasing the cost of the Go Pass by $10 to $165, and setting the minimum level at $13,750. 
C. Sales Period 

- Lengthening the sales period for monthly transportation passes and parking permits from the 9th of 
the month to the 15th of the month. 

 
The public hearing will be held: 

Thursday, Feb. 2, 2012 at 10 a.m. 
Caltrain Administrative Office 

1250 San Carlos Ave., San Carlos 
 

Prior to the hearing, comments may be sent by mail, e-mail or phone to: 
Peninsula Corridor Joint Powers Board, JPB Secretary 

P.O. Box 3006, San Carlos, CA  94070-1306 
changes@caltrain.com  1.800.660.4287 

 
Public Meetings 
 
Caltrain will hold four public meetings to present the proposal and receive comments.  The meetings will take 
place in: 
 
Gilroy – Jan. 24 at 6 p.m. 
Gilroy Senior Center, 7371 Hanna St. 
 
San Francisco – Jan. 24 at 6 p.m. 
San Francisco Tennis Club, 645 Fifth St. 
 
Mountain View – Jan. 25 at 6 p.m. 
City Council Chambers, 500 Castro St. 
 
San Carlos – Jan. 25 at 6 p.m. 
Caltrain Administrative Office, 1250 San Carlos Ave. 
 
The proposed fare chart will be available by Jan. 16 at www.caltrain.com or by calling 1.800.660.4287 (TTY 
only 650.508.6448). 
 
Para servicio de traducción en Español, llame a Caltrain al 650.508.6242 por lo menos tres días antes de las 
audiencias. 
 

1/3/12 - rph 



CALTRAIN 
AUDIENCIA PÚBLICA & NOTIFICACIONES DE REUNIONES 

 
Cambios propuestos para las tarifas de Caltrain 

 
Audiencia Pública 
 
The Peninsula Corridor Joint Powers Board llevará a cabo una audiencia pública y recibirá los comentarios 
públicos sobre los ajustes propuestos de algunas tarifas de Caltrain a hacerse efectivas el 1 de julio de 2012. 
 
La propuesta en consideración incluyen: 

A. Medidas adicionales de Implementación Clipper® 
- El aumento en el precio de los boletos de papel: One-way y Zone Upgrade de hasta 25 centavos 

por zona y Pases diarios hasta 50 centavos por zona. Nota: El precio del viaje One-way 
permanecerá igual para aquellos que utilicen la tarjeta Clipper.  Los precios del pase mensual 
seguirá siendo el mismo. 

- La eliminación del boleto de 8 viajes. 
B. Go Pass 

- El aumento de $10 en el precio del Go Pass llevándolo a $165, y estableciendo el nivel mínimo en 
$13,750. 

C. Período de Ventas 
- Alargar el periodo de ventas por pases de transportes mensuales y permisos de estacionamiento 

desde el día 9 al 15 del mes. 
 
La audiencia pública se llevará a cabo el: 
 

Jueves, el 2 de Febrero de 2012 a las 10 a.m. 
Oficinas administrativas de Caltrain 
1250 San Carlos Ave., San Carlos 

 
Pueden enviarse los comentarios antes de la audiencia vía correo postal o electrónico o por teléfono a: 

Peninsula Corridor Joint Powers Board, JPB Secretary 
P.O. Box 3006, San Carlos, CA  94070-1306 

changes@caltrain.com  1.800.660.4287 
 
Reuniones públicas 
 
Caltrain llevará a cabo cuatro reuniones públicas para presentar las propuestas y recibir los comentarios.  Las 
reuniones tendrán lugar en: 
 
Gilroy – 24 de enero a las 6 p.m. 
Gilroy Senior Center, 7371 Hanna St. 
 
San Francisco – 24 de enero a las 6 p.m. 
San Francisco Tennis Club, 645 Fifth St. 
 
Mountain View – 25 de enero a las 6 p.m. 
City Council Chambers, 500 Castro St. 
 
San Carlos – 25 de enero a las 6 p.m. 
Caltrain Administrative Office, 1250 San Carlos Ave. 
 
La tabla de tarifas propuesta estará disponible a partir del 16 de enero en www.caltrain.com o llamando al 
1.800.660.4287 (TTY solo 650.508.6448). 
 
Para servicio de traducción en Español, llame a Caltrain al 650.508.6242 por lo menos tres días antes de las 
audiencias. 

1/4/12 - rph 
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Proposed Changes to Codified Tariff (fares)

January 10, 2012

Public Hearing & Meetings Notice: Proposed Changes to Codified Tariff

Public Hearing

The Peninsula Corridor Joint Powers Board will hold a public hearing and take public comment on proposed
adjustments to its Codified Tariff effective July 1, 2012.

Proposals to be considered include:

Additional Regional Clipper® Implementation Measures
- Increasing the cost of paper One-way and Zone Upgrade tickets by up to 25 cents per zone and Day passes by up
to 50 cents per zone. Note: The cost of a One-way ride will remain the same for those using a Clipper card. Monthly
Pass prices will remain the same.  For proposed fare chart, click HERE (PDF, 15K).

- Elimination of the 8-ride Ticket.

Go Pass
- Increasing the cost of the Go Pass by $10 to $165, and setting the minimum level at $13,750.

Sales Period
- Lengthening the sales period for monthly transportation passes and parking permits from the 9th of the month to the
15th of the month.

The public hearing will be held:
Thursday, Feb. 2, 2012 at 10 a.m.
Caltrain Administrative Office
1250 San Carlos Ave., San Carlos

Prior to the hearing, comments may be sent by mail, e-mail or phone to:

Peninsula Corridor Joint Powers Board, JPB Secretary
P.O. Box 3006, San Carlos, CA 94070-1306
changes@caltrain.com - 1.800.660.4287

Public Meetings

Caltrain will hold four public meetings to present the proposal and receive comments. The meetings will take place in:

Gilroy – Jan. 24 at 6 p.m.
Gilroy Senior Center, 7371 Hanna St.

San Francisco – Jan. 24 at 6 p.m.
San Francisco Tennis Club, 645 Fifth St.

Mountain View – Jan. 25 at 6 p.m.
City Council Chambers, 500 Castro St.

San Carlos – Jan. 25 at 6 p.m.
Caltrain Administrative Office, 1250 San Carlos Ave.

The proposed fare chart will be available by Jan. 16 at www.caltrain.com or by calling 1.800.660.4287 (TTY only
650.508.6448).

Para servicio de traducción en Español, llame a Caltrain al 650.508.6242 por lo menos tres días antes de las
audiencias.

1/10/12 - rph
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NOTICE OF PUBLIC HEARING AND PUBLIC MEETING: 
NEWS RELEASES 

 

 

 

 



 NEWS 
 
 
Jan. 17, 2012 
Media Contact:  Christine Dunn, 650.508.6238 
 
Caltrain Holds Meetings About Proposed Changes to Codified Tariff 
 
Caltrain will hold four public meetings and a public hearing where staff will present 
proposed changes to some Caltrain fares that would become effective July 1, 2012.   
 
Proposals to be considered include: 

 Additional Regional Clipper® Implementation Measures 
Increasing the cost of paper One-way and Zone Upgrade tickets by up to 25 
cents per zone and Day passes by up to 50 cents per zone. Note: The cost of 
a One-way ride will remain the same for those using a Clipper card. Monthly 
Pass prices will remain the same.  For proposed fare chart, click HERE (PDF, 
15K). 

Elimination of the 8-ride Ticket 

 Go Pass 
Increasing the cost of the Go Pass, an employer-sponsored pass, by $10 to 
$165, and setting the minimum level at $13,750. 

 Sales Period 
Lengthening the sales period for monthly transportation passes and parking 
permits from the 9th of the month to the 15th of the month. 

The meetings will take place: 

 Jan. 24 at 6 p.m. 
Gilroy Senior Center, 7371 Hanna St., Gilroy 

 Jan. 24 at 6 p.m. 
San Francisco Tennis Club, 645 Fifth St., San Francisco 

 Jan. 25 at 6 p.m. 
City Council Chambers, 500 Castro St., Mountain View 

 Jan. 25 at 6 p.m. 
Caltrain Administrative Office, 1250 San Carlos Ave., San Carlos 

The public hearing will be held: 

 Thursday, Feb. 2, 2012 at 10 a.m. 
Caltrain Administrative Office, 1250 San Carlos Ave., San Carlos 

 



 
Comments also can be e-mailed to changes@caltrain.com; sent by regular mail to 
District Secretary, Caltrain, P.O. Box 3006, San Carlos, CA 94070; or telephoned to 
1.800.660.4287 (TDD for hearing impaired only 650.508.6448).  

# # # 
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Caltrain Modifies Fare Change Proposal 
 
February 24, 2012 

After seeking public comment and holding a public hearing, Caltrain staff is modifying some of the proposed 
changes to the rail agency’s codified tariff, the document that sets its fare policy, effective July 1, 2012. 

Staff is recommending that the agency retain the 8-ride Ticket, which was slated for elimination, but cut its 
validity period and discount in half. Under the revised proposal, the ticket would be valid for 30 days and 
would offer customers a 7.5 percent discount off the cost of eight one-way cash fares.

The modified proposal also recommends increasing the cost of paper One-way and Zone Upgrade tickets by 
25 cents on the base fare and Day passes by 50 cents on the base fare, with the understanding that the cost 
of a One-way ride will remain unchanged for those using a Clipper® card. Day passes are not available on 
Clipper. Monthly Pass prices will remain unchanged. 

However, staff also is recommending that the Board authorize an increase to the cost of the paper One-way 
and Zone Upgrade tickets by 25 cents on the zone fare and Day passes by 50 cents on the zone fare 
effective no sooner than July 1, 2013 if a significant movement from paper tickets to Clipper has not occurred 
by March 1, 2013. A "significant movement" means at least 50 percent of passenger trips using One-way 
tickets in a single month are paid for with Clipper e-cash. 

The proposal includes two items that weren’t modified: 

- Increase the cost of the Go Pass by $10 to $165, and increase the minimum level for employer participation 
at $13,750 per calendar year.

- Lengthen the sales period for monthly transportation passes and parking permits by six days so that the 
sales period will end on the 15th of each month.

The recommendations will be presented to the Caltrain Board of Directors at its monthly meeting March 1 at 
10 a.m.

Staff developed the proposed changes to meet the responsibilities placed on Caltrain by Metropolitan 
Transportation Commission Resolution 3866 and upon consideration of customer comments and analysis of 
customers' fare media usage. The proposed changes to paper ticket prices are intended to incentivize use of 
the Clipper fare payment system, which has been the focus of significant regional investment over the past 
several years. 

Nearly 185 people provided comments prior to and at the public hearing. All comments were taken into 
consideration as staff developed the final proposal. 

###

Media Contact: Christine Dunn, 650.508.6238

Copyright © 2012 caltrain.com  •  Privacy Policy   •  San Mateo County Transit District             
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`

The Peninsula Corridor Joint Powers Board will hold a public hearing and take public 
comment on proposed adjustments to some Caltrain fares to become effective 
July 1, 2012.

Proposals to be considered include:

A. Additional Regional Clipper® Implementation Measures

  - Increasing the cost of paper One-way and Zone Upgrade tickets by up to 
 25 cents per zone and Day passes by up to 50 cents per zone.  Note: The cost of 

a One-way ride will remain the same for those using a Clipper card. Monthly Pass 
prices will remain the same.

- Elimination of the 8-ride Ticket.

B. Go Pass

- Increasing the cost of the Go Pass by $10 to $165, and setting the minimum level 
at $13,750.

C. Sales Period

- Lengthening the sales period for monthly transportation passes and parking 
permits from the 9th of the month to the 15th of the month.

The public hearing will be held:

Thursday, Feb. 2, 2012 at 10 a.m.
Caltrain Administrative Offi ce
2nd Floor, Auditorium
1250 San Carlos Ave., San Carlos

Prior to the hearing, comments may be sent by mail, e-mail or phone to:

Peninsula Corridor Joint Powers Board
JPB Secretary
P.O. Box 3006
San Carlos, CA  94070-1306
changes@caltrain.com 
1.800.660.4287

Public Meetings

Caltrain will hold four public meetings to present the proposal and receive comments. 
The meetings will take place at the following locations:

Gilroy – Jan. 24 at 6 p.m.
Gilroy Senior Center, 7371 Hanna St.

San Francisco – Jan. 24 at 6 p.m.
San Francisco Tennis Club
(Member Lounge), 645 Fifth St.

Mountain View – Jan. 25 at 6 p.m.
City Council Chambers
500 Castro St.

San Carlos – Jan. 25 at 6 p.m.
Caltrain Administrative Offi ce, 
2nd Floor, Auditorium
1250 San Carlos Ave.

The proposed fare chart will be available by Jan. 16 at 
www.caltrain.com or by calling 1.800.660.4287 (TYY only 
650.508.6448).

Proposed Changes to
Caltrain Codified Tariff
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SUMMARY OF PUBLIC COMMENTS 

 



FY 2013 CHANGES TO CODIFIED TARIFF
SUMMARY OF COMMENTS THROUGH FEBRUARY 9 (Closure of Mailbox)

For Against For Against For Against For Against

6 36 2 2 4 126 4 0
3.0% 18.1% 1.0% 1.0% 2.0% 63.3% 2.0% 0.0%

Total Comments: 199

54 (27%) commentors said they would ride less or stop riding Caltrain

Eliminate 8-ride Extend Sales Period

Increase Fare and/or Fees

Paper Increase GO Pass to $165

Other Ticket Changes



Add Add Hurts Cod. Less/
Email, Written and Phone Comments: Rev DP to Zn Up Poor Tariff Stop

No. Date Last First For Agnst For Agnst For Agnst WTPM For Agnst Idea Clipper 2Clipp Disadv Comm. Riding Comments

E-mail, Written and Phone Comments
1 10-Jan Morton Jennie X X
2 10-Jan Healy Patrick X Wait for more Clipper penetration
3 11-Jan Spross Eric X X X X "changes look okay to me"
4 12-Jan Goldmints-Orlov Arcady X Add Zone Upgrade to Clipper, use 30-day passes
5 13-Jan Ralph George X X Hurts poor, disadvantaged
6 14-Jan Lieberman Andy X
7 14-Jan Wallace Chris X X
8 15-Jan Ness Andrew X
9 16-Jan Werzinger Lothar X
10 17-Jan Li Ron X
11 17-Jan Newton Sarah X X Stanford ineligible for GO pass
12 17-Jan Hornyak Matthew X X X Clipper is terrible with wait for period for validity
13 17-Jan Lahey Sharon X Codified Tariff is non-transparent, hiding something
14 17-Jan Voytovich Mike X X
15 17-Jan Mackey Robbin X X
16 17-Jan Williams Kim X
17 17-Jan Chin Robert X Bring back the grace period
18 17-Jan Rea Annemaree X X X "hiding the proposed changes"
19 18-Jan Rigolfi Julie X
20 18-Jan Rubinstein Justin X X
21 18-Jan Bishop Jocelyn X X
22 18-Jan Russell John X X X Codified Tariff is intentially deceptive
23 19-Jan Aiuto Chris X
24 19-Jan dougm@kzsu.stanfordJ. C. X X Against coersion to utilize Clipper
25 19-Jan Mong Derek X X
26 19-Jan Turovski Oleg X X Get rid of zones - sta to sta fares
27 19-Jan Halpert Adam X X
28 19-Jan Bernstein Darin X X
29 19-Jan Gilbert Stewart X X Lower off-peak fares
30 19-Jan Kincaid Michael X X Against Zone Upgrade increase, introduce 30-day pass
31 21-Jan Russell John X 8-ride and monthly pass only Clipper cards
32 21-Jan Price Kirstan X
33 23-Jan Greenman Kevin X X
34 23-Jan Daifuku Peter X Reduce valid period to 30 or 45 days
35 23-Jan Nazarewicz Eva X
36 23-Jan Ratto Peter X
37 23-Jan Geiger Mike X X Introduce Day Pass on Clipper
38 24-Jan Teresi Joe X Did not like use of "Codified Tariff"
39 24-Jan Waldeck Randy X
40 24-Jan Mathews Michael X
41 24-Jan Carlson Elizabeth X Liked TBM
42 24-Jan Reid Thomas X X
43 24-Jan Holsinger Kevin X X
44 24-Jan Winters Michael X
45 24-Jan Kanazawa Nancy X Need to be more efficient
46 24-Jan Dhingra Sachin Wants WiFi

Through 24-Jan Sub-total 46 1 9 0 1 2 31 1 3 0 1 1 2 1 6 14 21

Community Meeting Comments
Gilroy

1 24-Jan Russell John X X Wide ranging comments
2 24-Jan no name Did not voice an opinion on the proposals

Caltrain Public Comments Regarding FY2013 Changes to the Codified Tariff

Increase Fare and/or Fees
Ext. Sales PeriodPaper Increase GO Pass $165 Eliminate 8-ride

davidca
Text Box
Names Redacted

davidca
Text Box
Names Redacted



Add Add Hurts Cod. Less/
Email, Written and Phone Comments: Rev DP to Zn Up Poor Tariff Stop

No. Date Last First For Agnst For Agnst For Agnst WTPM For Agnst Idea Clipper 2Clipp Disadv Comm. Riding Comments

Caltrain Public Comments Regarding FY2013 Changes to the Codified Tariff

Increase Fare and/or Fees
Ext. Sales PeriodPaper Increase GO Pass $165 Eliminate 8-ride

San Francisco
1 24-Jan no name X X Too high for ED users
2 24-Jan no name X Charge for bikes on-board
3 24-Jan no name X Wrong to charge more for Clipper because it is not ava
4 24-Jan no name X keep LAW also

San Carlos
1 25-Jan Hronowski John X X Day pass should not go up, not available on Clipper
2 25-Jan Chow Andy

Mt. View
1 25-Jan no last name Eva X Sending letter
2 25-Jan no name male X

Total Community Meetings 10 0 3 0 0 0 4 0 0 0 1 1 0 1 1 0 8

E-mail, Written and Phone Comments (continued)
47 25-Jan Lips Harold Don't want to tag to set up monthly pass
48 25-Jan Lau Michael X X
49 25-Jan Foot John Real-time infor & trains numbers - 2 emails
50 25-Jan Dawid Irvin X Add value machine takes long time to process
51 25-Jan Russell John X Another person's comment about a weekly pass
52 25-Jan Ingalls Shirley X Out-of-touch staff intentially confusing the public
53 25-Jan Wong Tak X X How about a high value discount like BART
54 25-Jan Young Janet X X X Extend 8-ride validity period
55 25-Jan Keihl Michael X
56 25-Jan Shulman Jeff X 3-day delay for internet transaction is bad
57 25-Jan Pschenitzka Florian X X Yes to peak service & electrification
58 25-Jan Kim Geraldine X X
59 25-Jan Zhou Yoyo X X X X Disingenuous language, why is revenue needed?
60 25-Jan Irwin Benjamin X X
61 26-Jan Carney Matt X X Needs to be competative with BART fares
62 26-Jan Rice Eugenia X X X Totally against these changes
63 26-Jan Wu Charlene X X
64 26-Jan Neumann Jennifer X
65 26-Jan Orthbandt Thomas X X Day pass on Clipper
66 26-Jan Delaney Sean X X Day pass on Clipper, get rid of zone system
67 27-Jan Singh Noel Wants sta to sta pricing, not zones, why not eliminate p
68 27-Jan Jamias Ettiane X X Employee complaint
69 29-Jan Imura Tomomi X X
70 30-Jan Connelly Daniel X X Supports Warm Planet and discount for Clipper cash
71 30-Jan elloyd889@yahoo.com X Will ride BART
72 30-Jan Inman Charles X X Clipper is flawed
73 30-Jan Pataky Bill X X
74 30-Jan jonathan@his-service Jonathan X
75 30-Jan Hubbard Jason X X
76 30-Jan Rehor Tomas X
77 30-Jan Morrison Will X
78 30-Jan Biacs Zoltan X
79 30-Jan sushshop@gmail.comSushma X
80 30-Jan Werner Benjamin X X
81 30-Jan Ben-Chen Mirela X X
82 30-Jan Ben-Chen Tomer X X Fare, service & tax benefit changes all for the worst
83 30-Jan Dietze Kai X X
84 30-Jan Lee-May Betty X

davidca
Text Box
Names Redacted

davidca
Text Box
Names Redacted



Add Add Hurts Cod. Less/
Email, Written and Phone Comments: Rev DP to Zn Up Poor Tariff Stop

No. Date Last First For Agnst For Agnst For Agnst WTPM For Agnst Idea Clipper 2Clipp Disadv Comm. Riding Comments

Caltrain Public Comments Regarding FY2013 Changes to the Codified Tariff

Increase Fare and/or Fees
Ext. Sales PeriodPaper Increase GO Pass $165 Eliminate 8-ride

85 30-Jan Botteril Iain X
86 30-Jan Micheaux-Harris Meredith X X Will ride BART
87 30-Jan Nesmith Scott X X Downward sprial
88 30-Jan Serna Selima X X Will ride BART more
89 30-Jan Bales-Stutes Elizabeth X X
90 30-Jan Dhavalikar Santosh X
91 30-Jan Nuno Jackie X
92 30-Jan Ultan Rob X
93 30-Jan Howard Robin X
94 30-Jan Barrera Cathy X
95 30-Jan Hu An-Swol X X
96 30-Jan Gilbertson Eric X
97 30-Jan Pei Wei X X
98 30-Jan Johansen Krister X
99 30-Jan Aumann Chris X

100 30-Jan Ginoza Donn X
101 31-Jan Yu Iris X X
102 31-Jan Fiatarone Carlo X
103 31-Jan Belden Eric X
104 31-Jan Ramirez Javier X
105 31-Jan Urso Anthony X
106 31-Jan Neuschatz Andrew X
107 31-Jan Allison Scott X X
108 31-Jan Reis Arthur X
109 31-Jan Madick Kim X
110 31-Jan Chang Vanessa X
111 31-Jan Hernandez Jonas X
112 31-Jan Webb Kevin X Add Wi-Fi & other ideas
113 31-Jan Goldin Evan X X
114 31-Jan phano2001@yahoo.com X
115 31-Jan Clermont-Tonnerre Laurent X
116 31-Jan Gelber Eitan X X
117 31-Jan Brooks Kirk X
118 31-Jan Ravezzi Luca X X
119 31-Jan Parikh Trusha X X
120 31-Jan Torres JP X
121 31-Jan Wilkins David X X
122 1-Feb Johnson Andrew X X
123 1-Feb Hu Maggie X
124 1-Feb Luna Alex X X X
125 1-Feb Fanniff Amanda
126 1-Feb Saxton Barbara X X X X Does not like Clipper
127 1-Feb Kreddy Chaitanya X
128 1-Feb guckee@gmail.com Gucci X X X Add parking to Clippper
129 1-Feb Lee Meredith X X
130 1-Feb Robinson Paul X
131 1-Feb Hansen Eleanor X
132 1-Feb Huang Timothly X
133 1-Feb 408.398.3336 Maggie X Does not like Clipper
134 1-Feb Wetzel Elke X
135 1-Feb Shinn Linsey X
136 1-Feb Escoba Ursula X
137 1-Feb Morita Yasumasa X Wants sta to sta pricing
138 1-Feb officer167@gmail.comJacky X
139 1-Feb Biggs Richard X

davidca
Text Box
Names Redacted



Add Add Hurts Cod. Less/
Email, Written and Phone Comments: Rev DP to Zn Up Poor Tariff Stop

No. Date Last First For Agnst For Agnst For Agnst WTPM For Agnst Idea Clipper 2Clipp Disadv Comm. Riding Comments

Caltrain Public Comments Regarding FY2013 Changes to the Codified Tariff

Increase Fare and/or Fees
Ext. Sales PeriodPaper Increase GO Pass $165 Eliminate 8-ride

140 1-Feb 408.840.6136 Armando X
141 1-Feb Zhu Yonghong X Needs the monthly parking with 8-ride ticket
142 1-Feb Dorin Mel X X X Change for Bikes
143 1-Feb Turner Alison X X
144 1-Feb Gardiner Kevin X Needs the monthly parking with 8-ride ticket
145 1-Feb hcylim@yahoo.com HL X X
146 1-Feb Brooks Richard X Senior Clipper cards hard to get

Total 25-Jan to Public Hearing 100 4 18 1 1 1 84 0 1 0 1 2 0 0 3 32 32

Speakers at Public Hearing
1 2-Feb Crotty Melanie X X From MTC
2 2-Feb Drury Michael X X
3 2-Feb Graham Gerald X
4 2-Feb Sparks Karen X Against all price increases
5 2-Feb Carter Jeff X
6 2-Feb Fink Jim X X
7 2-Feb Johnson Andrew X
8 2-Feb Giorni Pat X
9 2-Feb Chow Andy X X
10 2-Feb Williams Brinton X
11 2-Feb Levin Adina X X X
12 2-Feb Jones Paul Wants round trip ticket with return trip on other days

Total Speakers at Public Hearing 12 1 6 1 0 1 7 1 0 0 0 0 0 0 0 0 3

E-mail, Written and Phone Comments (continued)
147 2-Feb Moore Adam There needs to be a Clipper machine at each station
148 2-Feb betty3399@hotmail.c Maggie X
149 2-Feb Teichert Arnaud X
150 2-Feb Tolliver Mark X X
151 2-Feb Brandt Adrian X
152 2-Feb Lewandowsky Matt X
153 2-Feb Sturiano Joanna X X "Codified Tariff" "extremely disingenuous"
154 2-Feb Keihl Mike X
155 2-Feb Murray Christopher X
156 2-Feb Lehrman Sally X X
157 2-Feb Turner Hilda X X
158 2-Feb Endo Lana X
159 2-Feb Fish Ronald X X
160 2-Feb Bourey James X Does not like Clipper
161 3-Feb Belden Eric X
162 3-Feb Robertson Tim X X Lower Clipper prices by $0.25
163 3-Feb Coyne Brian X
164 3-Feb Tilsen Naomi X
165 4-Feb Ralph George X X
166 4-Feb Foster Carole X X
167 5-Feb O'neill Joshua X X X
168 5-Feb Lam Emily X X
169 6-Feb Weber Donna X
170 6-Feb Tanen Peter X
171 8-Feb Hamner Samuel X X
172 8-Feb Yi Michelle X X
173 8-Feb Easley Jackie X
174 8-Feb whtcrxghst@hotmail. Josh S X

davidca
Text Box
Names Redacted

davidca
Text Box
Names Redacted

davidca
Text Box
Names Redacted



Add Add Hurts Cod. Less/
Email, Written and Phone Comments: Rev DP to Zn Up Poor Tariff Stop

No. Date Last First For Agnst For Agnst For Agnst WTPM For Agnst Idea Clipper 2Clipp Disadv Comm. Riding Comments

Caltrain Public Comments Regarding FY2013 Changes to the Codified Tariff

Increase Fare and/or Fees
Ext. Sales PeriodPaper Increase GO Pass $165 Eliminate 8-ride

175 9-Feb Guest Randie X
176 9-Feb Loughran Matt X
177 9-Feb Thorner Shelby X X

Total Public Hearing to February 9 31 0 0 8 4

Tabulated Points of Contact 199
TOTALS 6 36 2 2 4 126 2 4 0 3 4 2 2 10 54 68

Total Subjects Commented On 257
Note - not all comments are counted in this Total as it adds up only the categorized subjects
WTPM - Willing to pay more

davidca
Text Box
Names Redacted
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Proposed Codified Tariff Changes Comment Card 
 

Caltrain is considering the following fare changes: increasing the cost of tickets purchased 
from the ticket vending machines, eliminating the 8-ride Ticket, increasing the cost of the Go 
Pass and extending the sales periods that Monthly passes can be loaded to Clipper cards.   
 
All comments from the public will be taken into consideration before a final proposal is 
presented to the Caltrain Board of Directors. 

 
Name (optional)           
 
Comments             
 
              
 
              
 
              
 
              

 
Use back, if needed 
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