San Mateo Replacement Parking Track – Neighborhood Enhancements

Survey #2 Results
Thank you for your continued interest in the replacement San Mateo Parking Track that was removed to
facilitate the construction of the 25th Avenue Grade Separation Project, which will improve safety and
traffic flow, reduce horn noise, and result in a new Hillsdale Station.
SURVEY RESULTS
Thank you to everyone who took the time to take the online surveys. Your feedback helped make the
final determination for the neighborhood enhancement—a block wall with creeping fig. Over ~80% of
the Survey #2 respondents selected this type of vegetation, making it the clear choice. The results of
both surveys are posted to the webpage in the “resources” section.
NEXT STEPS
Over the next few weeks a draft design will be created of the neighborhood enhancement which will be
shared online, along with an opportunity for additional feedback. The neighborhood will be notified of
the draft design through a mailer, the distribution list, and social media such as NextDoor. The final
design will then be developed and posted to the webpage and shared via the distribution list.
OUTREACH TIMELINE
As we continue to move through the neighborhood enhancement process, below are the touchstones
and dates where we hope to receive your continued input.
Item

Purpose

When

Online Survey
#1*

To determine the neighborhood’s enhancement priorities

March 5 to 15,
2020

Open House
CANCELLED
*Survey #2
(renderings
included)
Open House
CANCELLED
Draft design
shared online

Final Design

In light of the COVID-19 outbreak, Caltrain and the City of San
April 9-15,
Mateo are following local public health agencies and CDC
2020
guidance regarding public meetings and have cancelled the April
7, 2020 Open House. Results of the survey are now posted
online. In lieu of the open house, preferences and renderings are
shown in online Survey #2.
Please note the April 28 Open House has been cancelled based
on COVID-19. Draft design drawings (plan view) will be shared
and feedback collected for final design.

Early May,
2020

Shared online and via distribution list

May 2020

*The City of San Mateo uses Speak Up San Mateo, a platform run by OpenGov, for its surveys.
We will continue to communicate via the distribution list and neighborhood NextDoor and we thank any
community members or groups who can also help to share updates.
Please note that background materials and resources for this project can be found at
www.caltrain.com/SMParkingTrack.
FOR MORE INFORMATION
For more information please visit www.caltrain.com/SMParkingTrack. For additional questions you can
contact Caltrain Customer Service at 1-800-660-4287 or email construction@caltrain.com. Thank you
again for your thoughtful feedback.
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