Caltrain: BnaHk xanobbl Ha guckpumuHauuio (Faea Vi)

KomnaHusa Caltrain 06s3yeTca o6ecneuntb paBHbI AOCTYMN K CBOUM ycriyram u MHApacTpykType
BCEM NMLaM BHE 3aBUCUMOCTM OT pachl, LiBETa KOXMN UNN HaumMoHanbHon npuHaanexHoctu. Jlioboe
n1uo, cyuTarLee, YTo OHO NOABEPrNoChk ANCKPUMUHALIMM MO OOHOMY U3 3TUX NPU3HAKOB, UMeeT
npaBo noaath xanoby. XKanobbl 4omKHbI BbITb NoAaHbl B TeveHne 180 kaneHaapHbIX AHEW C Aatbl
NMPOUCLLIECTBUS.

B Teuenne 10 paboumx gHen nocrne nonydeHus 3anonHeHHoro 6naHka xanobbl komnaHua Caltrain
cBshKeTCsA ¢ BaMu, 4Tobbl NoaTBEPANTL NonyvyeHue 6naHka xanobbl, n HaYHeT paccnegoBaHue.
MckntoyeHne cocTaBnsioT criydam, Korga »xanoby cHavana unu oaHOBpeMEHHO noganu B
CTOPOHHIOK OpraHusaumio. B xoge paccnegoBaHusa MoryT NpoBoauTbest 6ecebl CO BCEMU
3anHTepecoBaHHbIMM CTOPOHaMU MO CyLecTBY Bonpoca. PaccrnenoBaHue, kak npasurio,
3aBepulaeTcs B 60-OHEBHbIN CPOK C MOMEHTA NOCTYNSIEHNA 3anofiHEHHOro 6naHka xanobbl. Ha
OCHOBaHMM BCEX MMEOLNXCS AaHHbIX UCNOMHUTENbHOMY AMPEKTOPY MO Kerne3HbiM Aoporam
Caltrain HanpaBnsieTcst OTYET NO pesynbTartam paccnegoBaHus. ABTopy xanobbl B 60-4HEBHbIN
CPOK HanpaBnsAeTcsa NUCbMEHHOe yBegoMIeHe 06 OKoHYaTenbHOM peLueHnn komnaHum Caltrain.

3anonHuTe hopmy HXKe 1 oTnpasbTe ee no agpecy: Caltrain, Title VI Administrator
1250 San Carlos Ave. — P.O. Box 3006
San Carlos, CA 94070-1306
unu titlevi@samtrans.com

PA30EN 1. KOHTAKTHAA WH®OPMALINA

Nma n pamununs:

Appec:
Mopoa: LraT: [NMo4yTOBbLIN MHOEKC:
TenedoH: (aomalLHmn) (coToBbIN) (pabounin)

YKaxuTe, aBnsieTcs nm kakon-nnbo n3 Homepos nuHuen TDD nnn TTY.

OneKTPOoHHada novTa: @

PA3NEN 2: NOOAYA XANOBbI OT UMEHW IPYIOIro JIULIA

Bbl nogaete aTty xanoby oT cBoero nuua? Ja Het

[Ecnv Bbl OTBETMNM «da» Ha 3TOT BONPOC, nepenauTe K pasgeny 3.]

Ecnu HeT, ykaxute nmsa n pammnnumio Yenoseka, OT MMEHM KOTOPOro Bbl MogaeTe 3Ty xanoby, n kem
OH BaM NpUXOQUTCS:

O6bsicHuTE, noyemy Bbl nogaeTe >Kar|o6y OT UMEHW Apyroro nuua.

MoaTBepauTe, YTO Bbl MOMNYYUNM MHAOPMALMIO OT NocTpadaBLIei CTOPOHbI, ECIM Bbl
nogaeTe anoby oT MMeHu Apyroro nuua. Na Het



PA3LNEN 3: XAJIOBA NCKPUMWUHALINN

Mo KakKoMy NMpu3Haky, no saiemMmy MHeHU, Bbl NOOBEPrIincCb D,VICKpI/IMVIHaU,I/IVI? Ykaxute NPU3HaK:

Paca LiBeT koxu HauunoHanbHasa npuHagneXxHocTb

Ykaxute pacy, uBeT KOXWN U1 HauMOHarbHYO NpMHaaieXxXHoCTb I'IOCTpa,EI,aBLLIeIZ CTOPOHDI:

[aTa n Bpems npegnonaraeMon guckpummHaumm: lata / / Bpewmsi yTpa/Beyepa

"ae nocTpagaBsLlas CTOpoHa NpPeanonoXUTENbHO NoaBepriacb AnckpummnHauun? MNonesHo ykasaTtb
TOYHbIE JaHHblEe TPAHCMOPTHOrO CPEACTBA, HanpMMep ero Homep.

MoxkeTe nu Bbl yka3aTb Ha kakoe-nmbo N1uo, KOTOpoe NPEeAnoNIoKUTENbHO NOABEPTIIO
NoCTpafaBLUY CTOPOHY AUCKPUMMHALMN?

Nmsa n bamunus:

NoeHTnnkaunoHHbIn HoMep

CsoumMu cnosamu onuinTe npegnonaraemyro AUCKpUMnUHaUunio. Ob6bsicHUTE, YTO Cny4mnnocb U KTO,
no sawiemMy MHEeHU, HeCeT OTBETCTBEHHOCTb. I'Ipvl H606X0,EI,I/IMOCTI/I I/ICI'IOJ'Ib3yIZTe
AonosrHuTernbHbI€ JTUCTI.

PA3LNEN 4: NPEALIAYUIVE WU TEKYUIWE XXANOBbI U CYOEBHbBIE UCKWU

Mogasanu nu Bbl koraa-nmbo xanoby o guckpummnHauum no Mase VI B komnaHumto Caltrain?
[a, 06 aTom npoucLecTeum [a, o gpyrom npoucLiecTsmm HeTt

Mogasanu nu Bbl 3Ty Xanoby B ApyrMe areHTcTBa unu B cyn?
depepanbHoOe areHCTBO AreHTCTBO WTaTa MyHMumnaneHoOe areHCTBO

depnepanbHbIn cyq Cya wrata [pyroe (ykaxuTe):

Mpeabssnsanu nu Bbl korga-nmbdo NpeTeH3nm Unm UCKM No NOBoAy 3ToM xanobbl? [a HeTt
Ecnn ga, npunoxute konuto GriaHka »xanobbl 1 ykaxuTe, Kyaa oHa Obina nogaHa:

depepanbHbIn cya Cyn wrata

YKaxnTe KOHTaAKTHY MHGOpMaLIMIO NPeACcTaBUTeNsa areHcTBa/cyaa, kyaa Gbina nogaHa

xanoba. msa n bamunusa/yypexageHuve:

Apnpec:

opoa: LraT: [No4yToBbLIN MHOEKC:




TenedoH

PA3LEN 5: NOANUCH

Pacnuwmntecb Huxe, YToObI noaorBepanTb JOCTOBEPHOCTbL BbILLIECKA3aHHOrO. Bkl MoxeTe NPUNOXUTb

Kakve-nmbo NMCbMEHHbIE MaTepuarnsl Unu Apyrylo MHopMaLmio, KOTopble, MO BalleMy MHEHUIO,
MMEIOT OTHOLLIEHME K BalLen xanobe.

Moanuck aBTOpa Xanoobwl Jata

MpumeyaHume: xanoby Takke MOXHO nogaTtb nNo agpecy Federal Transit Administration, Office of Civil
Rights, Attention: Title VI Program Coordinator, East Building, 5t Floor — TCR, 1200 New Jersey
Ave., SE, Washington, DC 20590.
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